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^ o iaiH 

« • - \ V U»U>Ldl^!>«j LJLuStl SjbJ : Jj-STI JWl 

W Sjb^l Ji oAJ-l 

U ol^Ldl _£1^j oU£il Sjty w>f 

Y« oUjLill jS'i^j oL^ii Sjbj f^4A» 

Yi oL^Ldl 3?Ij-j oL^ll SjW ljLj*: 

Yo oU^JUll j£ly>j oL^ll Sjbl i^Jliij 

W ol^JUil _£l rJ oU£ll Sjlil olc- 

YA oUjLiil j£l^«j cjLx£1I Sjbl oLyu^ 

Y<\ ^jatVl pl*Jli oU^JUil -^l^j oU£ll Sjbl ^!>U 

Vo oL^UU jS'l^j luUSCII jjjju, 

n (^j-sajJl oL»jJL»il 3^ jt i^il jjJlo j Uyly «~>4jJI oLLaJI 

Y*\ oUjlull £j» jf ijlSQ.1 jjJLa J U^ljj (^>-ljPI OljLjll 

it oUj^JLull £\y>j oUSlI J ^jjjJdl f-lyf 

iV JUi! I ti^ajJ I oL«jJL*il jZjA j\ ls£l\ jjJui J^p ^ysuUa^ 

\ < • -o \ . — GU^UttjVSl^j uLuttl JL l^jIrtjjMj l^jb>lajj 3jbV( oolJU i^lSf) JjaiTl 

o^ ioi. 

oY ajO-JlssJI jt iJL*y&\ i-jjdl 

or :^5L-!A53l JL-jjdl oLJa 

or a^JLJ I Sjb>ll i> 

oV '^Jjj^ \ hj^ I 

oA iu>>l tsaUil **jki 

1* oU^Uil £\ rJ oL£il Sjblj a£~**&\ i->xil 
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*\Y 'ZSjLJ I i«.jjdl 

nr l;ljVi 0U5U1 i-jXi 

"10 oLo-JkixJl J^o.'.T i^ijJL« 

*W oL^Ull jJl^j oUSUl Sjblj SjS'jJLJI i-jJdl 

n<\ AioJ-i ^-jUJLl 

V* •jb^fl p-^ 1 *** >*■* 

VV . *JaJ I 4—jJU 

VI 4*44^11 jf Vj^l i-*jJll 

W oIjlaVLj Sjb^l 

A. vLUl Sjb^l ( J^ou ) Jai 

AT Zijii 

Ao iLLtJl fcjsL-l ojbl 

M Sjltfl J „.*->! J«ll 

ty oUjIxil >l^j oUSai SjWj f 5L.)II J !jb)ll ijfci 

\Xi.\ . \ oUjiqi jS[y*j ZluSXS Jg-,hiV» WW .uiilSJl Jxaill 

^ ^y^J Ja-ks*dl M4** 

> . J cA-jJUl jSlyj oLx&l J AaJwtJ I cJ|jL*t 

\ ,£ JaJaAJl iL«JfcI 

^ . n jJrl k^l ,>I>V >~JI 

^Y oUjJUll^lyj oU&l J JaJa^l ol^Ja>- 

^Y ol*jl*il j^iyj oL^il j JaJa^JL pi ^ 

^ ^A JaJaiM L 1 -^ 

^YV oLtjLdt £\jAj CjL£U j JaJa^Jl ,yA* 

^A oL^JUil jSlj-y liA^l J JaJa^Jl cAtyu* 

^ kJk^l iJUi fcljj J^t 

^ JiJa^dl j UpUlI oljiVl 
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U* - \ro (jU>Utl jS[y*j CiLuSX\ l-futeuuiiS .jjljj) J**^ 

\ l\ (t ;la . ' >-' J I I— il ju 

\YV cA^Ldl jS\j*j oU£il J ^b>l pJi^l ^,Up 

^YV oUjIxil £\j*j oUSai J f .h::]| ^jkt 

\?A oUjLdl jJI-^j oL£ll J jJrl -Jidl ^Ust 

U» ol^Ull jSIj-j oU£il J ^bNl ptuJl £pL, 

>£T oU^Uil >l^j oLs£ll J ^..hrJI ^f 

W oL-^ixll jfTl^j oL^il J t5 ^kaJ| JSLAI 

W oL-jJUll jSl^j oUSUJU u-— HI ^o.b-ll jrij-jJI jLa.il 

M cjUjJLJlI j^V-i oL=£ll j ^..kdl *~-£dl J^ 

YVl .oL^Ul jSI^j ^LiSai J ^ksJI J UpULI oljaVlj JSLyJI 

\T\ <■■>. JVd I iaS l>| 

M oL.jJUil jSl^j oUSai J S.o.b:;M aJ^JI 

W» O^JI 

W« vj^-U-l 

W« f ,b::l I SsIpJ 

^VY cL>jiA\ jS\j*j cJlj&\ J A.».favr!l olftLJI 

>V^f ikJUl 

^ VT ikLJ I ^jiyi; 

WS Lp-^j- Y* ^i*^ 1 k^y 

\Y\ iJjjJLI 

M ., *J*L-II jt v-UI 

^W ol^lj^ 

^W oL^UU ys\j*j oL^ll J ^^Ja-.JI jvJcJl 

^A , oUjJUil £\y>j oLx£il j ^...laviH j\Jc!L> JS^Ap olS ^-jbli* 

^ ^J^\y„^\ 
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u% ^...fcsl I iijU I 

Y ^-M\ Z^^ljS\^jZ\jjSX\'L.JuL*.jjiii t t> i t 4L>Jl Juwrfl 

w <ky^j ***rjM p*i* 

MY oL^JUil jS\y.j oU&l J -u^jsJI U>t 

MY oU^JUil jJI^j oLxSai J vrjJl oljk* 

MY oU^LJl _£l rJ oU£il J du^JI tpL. 

W 4^>.jd \j vjj-U-I 

W oUjLJlI _^I^.j oU£il J vrjJl ol* -,! 

Mo SjUJI 

W >i^Jl 

Y«S JU^I 

YU j^l 

YM oL.jJUil j^lyj oLs£ll J vrj^l J iJLj^l cASMdl jja 

YVl oU^Liil _)?lyj oU£U J O^^l ViJ^ 

Y o • - Y W tJUjLai^Slj^j LJUIStl 4-2UIV «o«-»L'*N J*^ 1 

YW cj1.jLA\ £\jaj olfSai J ilS^I f ^fL. 

Y\A oUjixll jSl^j oU£i! J <AS_^I JLaa? 

y^ ou^Ldi j^i rJ ousai j i-u^i £iyt 

YY^ oU^JUil jSI^j oL£ll J h\Sj\ aJL* J^ jf ol>>- 

YYn oU^JLxil ^l^j oL£Ll J iA^JI o^U 

YYY cjI»j1A\ £\y>j oL^ll J ili^JI i_JL,f 

YYY *Li^Nl. ij.UjJ I 

YYT h^teA I v^^ 1 

YH w-^dl v.^ 1 (-J^ 1 

YJo iLLJl JASjJI i_-JL.t 

Yin oUjLill jSl^j cAs£\\ J ili^ll oljit 
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Y£V oU^JUil ys\j*j oU£ll J jJL| h\ij\ A& 

YiA oU^Ull £\ rJ oU£il J ilSjJI J oU^JUil ^t 

Yi<\ oU^UI £\j*j oL£ll J ilS^ll ^^JUl ^jU-I 

YY1-Y<^ ^l-»X' •JbU^l aliut t^jUiJ) jjaiJi 

W lf**k> ^1^1 oljlyl! 1 i^L 

YoY oU^Ull _^l^.j oU£il J hj^\ c&6l£±\ 

Yoo oUjJbdl ^\y>j oL£U J vJidl oljI^aJI 3U£l i^t 

Yo"\ oU^JUil £\j*j ol~£ll J L,b^l oljl^Jl 3121 SJL^p ^,L* 

YOV O^Ul jSl^j oL^il j ?jjb>l ii.ljl.yi] I ^Ijjt 

Yl\ oU^UI jSI^j oUSat j i,b)ll oljiylJi 3121 iJu* ol>>. 

TU> ol^Jull jSI^j oLxSai j i,b^l &\j\jii\ 3121 J 5,5)11 J^ljJl 

Y1V oUjLJlI jSI^j oL£1I J oljl^Ul 3121 iUt 

Y*rt oU^Ldl jSI^j oL=£ll J oljIjiJI 3121 ^JL-t 

YVo l^-Wi iLjj *,»! oljIyiJl 0w2 

r u-rvv GU->w»iS! > .j uUisai %. ^$1 Sji aj .^isji j*^ji 

YW : oI^IaII jZ\j*j oL^il J LjilJuktj il^i^l Sjbf *^^L. 

YVA oUjLdl yZ\ rJ oL£U J ily Vl Sjty J^f 

TYt oL^JUll j^l^j oL£ll J alyVl Sjb> ^.JkJI ^1 

YA» i|y*J| SjliJ iLo 

YAY oL.^JL*il jSlyoj oL£11 j aly^l !,bl ikiit 

YAY s\j% .JfclfcjJI JJ2 

YAo oUjJUll -ptlyij oUSm J «JfclfcjJI > i.;,^-; 

YAo iygi ^1 JaJait 

Y<tt ^jsJl 

Y^ lA^^iajj SjjJiJl i£yi]l ^*i>u 

V'Y OiU*]l *U --JC 
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n • j s i*sj i 

nr <jljni ois!>u i 

r\i Sj^il owJlj i.!AJI 

ru iyUl ^jiLl a-pU^-NI oUiLI 

m-n« GU>wijii>^joi^r4 r 3uLJiGi3iU)i» £ «iai ( >»ati 

YV lg.in.J9j UJI cAS>UI ^ jfi« 

Y^A oUjJUil jSl^j oL£il J UJI ^tf!AJl UJ 

m U*Ji oU^UJl tpL.j tr « ,1 

YY» oUjIxli jai_^j oL^ll jj^-j UJI ol£AJl 

yyy uji oii^ui ljijlaI 

Ho UJI olS!AJI uiiltj 

no uji ois>ui Sjiii ^Jij- 

HY «JLJi UJI ol55UI ^.IjjJ v-L-^ 1 j^bJI 

HA UJI oli^UJ £=4j giiji ilJLpl J*-^ 

YY« <a:>Uj^j -waJUa^ :UJI iiAS^AJi Lf ^a^>-\ 

rw-rro uUjjwi isi>»j uuisti 4. i£Ua».j u»uji*ti <3j>»3 «>ii*ji j*»ah 

Wo *kj*Sj tt^J <^L.jJjJ1 Jjj-J ( j*i* 

YTA oUjUl jSl^j oLx£ll J oUjUl Jjj-J f j*i* _>>! 

fj % Jdj—^' V»-*' 

y^Y oUjUl &,y*Z £&■* 

wv« cjL>jUI (jij—j *-JU*i 

f$ j '-Jfay^ I £d>l 

y/^j <j\j>yj&\ **JLJI 

yjy j««Ji 

m e-^ 1 

yoY ^ Cf^ ' 
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VoV -jj-uii^ilj (3j*J| o^ 

Vol ol^Ull Ji^-J v^j1jl-| 

VAV-Vo^ uU>ljd)jS}>*jC)U2ai5jbl4-^>"L>«Jlu>^^i^ jl ^IJ*^l 

Vo*\ L^XjA-fclj LjXiuJaj L^j^ia :ot>jJL>tll L^J^iSj 

m . oU>dl jJl^j oLx&l J ^jbNl f lkJl J^ ^s-l^-l Ur->Jy5j oljjib 

W :oU^JUil j5\^«j oU£ll Sjbl J v_~-.lji-l oliJai 

no Jujby i ii«j i 

Y*\o i_Jl£il *~~>y>- 

m oukj i uu, 

YTl ^jj^?! JjlJJrl 

r\Y oUUl jlpIjS SjbJ 

Via l-jj— U4j ^jj i 

VTA ^Jj-J Ij j^i \ 

n\ oisLjJi 

V\\ <~>_yJj-\ <k-l ^ otASLidl Ja- 

W^ oU^Ull _£l^j oU£ll SjbN oU^Ull Ju 

W^ *J.idLJI S J^)" oU^Jjco (^Ji; oliJaJ 

WY liijJl 5jb)fl oLo^Lt, Jii oUJaJ 

YW oUjLdl Jj^—i Jai 

wo giy\ sjiii ou^u. jjii 

Wl il^il Sjbl oUjLu. j^iii 

Wl *jj-iJ\ ijli^il oLojLw Ji 

WA iUScll i^b^l oU^Ldl jjii 

WA LLJI Sjli^J i^jll oUjLdl ^ 

WA oljI^iJl *pi Jw 

VAY -j^uil jLS ^ jjii 
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rAY 



TAY 

JUL 



r* 

™ r UkJI, 

rv 



oUjLJil rt-iij 

n% jvJiJ I Lju 

™ ^'^ 

™f V^U-I JL> ijdl oU^JLJil oU>j oL^ll Ji; 

r ^ i,b>l oU^Ldl iJiit f->f L. 

™° oUjLdl jJI^j oUSai J ijb>l oU^ixil jjii, r u^^i V W 

W V-J^l c#jb>l oL-jJUil fl& ^iSltj 

W ^^1 £,bNl oU^Ldl f lkJ JL-L-Vl oU^il 

W<\ ^jbi oUjLw. fib pLLJV JJas^l 

V— i^ 1 tijbNI oUjLdl fUaJ JaJa^J V-J^JI ol-jLiM 

rvi oUjWi >i rJ otxsai j 

l*\ Jlill «-— >l ^jb>l oL.jJUll ^ ^Uut 

SOT Jlill ^^1 ^jli)!! oU^Uil f lfij J oU^JUil ^Usi 

i'O 4jLij ^^uwaJj i-w^i-l lijbVl oUjJLxil fUi; JJL^Jj-I^. 

£U ^IJLI 
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JSLij CjL*«-o»^' °^- Jb rM' J -» i »iJ -°JJ-^J t—^yi^J *i_>' j*^*l JjI—j i£A3-jj 

.Lg-ilJlfcf J_;i>tJ 4_ih>J-l ijlj-ll lA-1 lJs***-^. (* J^ *^^ "J^l i >^"J (_s^ ty-'l—t 
lSjJj-n* LoJb^j jSJUj-Ij A_*j«J tAf_ >-J CjUjLiII _^yi jl i^^ilj &0J1J-I ojU^li 

j_JL£ o\ oUjLdl jSI^ jt oUSUU j£r M Sli£JI Sjb)ll OjJLy .^-bU J*&.j 

.IfilJunf 

lt-o*^ &MJI ^-a-o* 3 (ii v 1 -^ 1 !■*-* f* J *' JJ 'J"* v -*-^ ^Mu 

C~t)Jb-«il JLJj .JLil U fc J oU»cI*«11j Ajuyuj tLjjlijJajj l^jL^laJj IgjiJUjjj 

jUf J S-jo^l i— _ aSCJIj >url ^11 ajJLj Lg^JJlo Jj i_jbS3l lift ^j^-[ 6j^ J--I jp 
VJ «fj— s*j)il Jp- ^_-i£Ji (j^u jj^ (y &* j^.3 .oUjLiil j^lj^j cjL^II Sjlil 

Ii.* j_oj .^liixJI lift J JLL-I jj» U5 X^a** J J-"^ L r J ^ "^ t/*" J^i (1 ^ 

oL t sS\H rt—lp oLoif J i*_*-lj S^Ju jl«j fj-iJ «-Ji i-^U-l o_ r j_fe j-lkli 

.oUijLJ.Ij 

ilkJj l _ r ojjdl Ai^J" *-Ua^V LfJb- L«ry Oj£J <_Ax£)l lift ilJic-l f AaJ 

jj_ia.:< :ol— »jJL«il j_£l_^j oL£M ejbj <lS a tJLai jJLp ^jJl t-jl^JI -v-sflj 
(ia_Ji>tJlj (OUjpjill J^I^J oLiS^ll ,3 LjjU-Jajj Lgjb^ajj SjliNI ,_^jlJUij <|»U 

i-AjJI oLs^Ulj ^IjJ^I Sjtyj loljljjdl JLiSlj «*-»lijJlj .-L-^-jJlj t^.h^llj 
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s-i fj C~*£~»l >x5 l)j5i OIj c«_->LxS^J I I Jl* rt-jJiij (J CJiij Ji djSi (1)1 ,_jiil 

jJjJl Jj Alj 
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&>JW d**» 



j_^ ^^JU- -ul-^-jUj <£;ta^l iaLuJl ixJiiJl oljUiJ-l oi/> Ali .<JL>- j_^t j^j-d 
•_^ jiit jlS ^ tftiij *£>L" o^ <y "Sjb)ll" ^JW^ L*p" ty, .^ 3^. j| J£ 
jt ( To serve ) L^> j+ ^xz ^jJ jJI ( Ad + Ministrare ) vJ!>Ul UKJI 
Is j .(j-LJI Oj>ij LS 2 S «- *Lsa1 jt j^Jb La Sjli^lli ...US' j li£ Ojj-1j ^UtaNI 
JlL^o iL~,j 1»J S_>b^l jli «iljLill l yU±-\ OjI*JIj l i .*. :" ^Ul ik^t Joju> it 

oLaaX^Ij oLJidlj ilj_i^l SU- J jj-S" jju, ob iUS ojb^li 0> «bU «-$J& 
LSji-\ ZyJ&\ I^jVj <iL*j J_S jj <KiJ JS j Mi If V ^Ij- Jb- J^ JjjJIj 
i^JLp Jl^IjSj ^^.f, tS>W* *J ^JUS 5jb)fl -^p U .oU»9l J^j ^1 jUV 
Ojti\ cjUjlij j^Ip *—LJl ijiJl jAj\ a* <vJ rjjij ot-iJI iio^>- rtlp ^^i SA^-lj 

jdl ^^i ji^jJji^xllj i^Jlj iiiU.1 ijljil Oy. Jj">"t i JtA>- ^ i*iyu £uto J! 
j\J_jj liLiJiS'j <S_JLpUj \j a^a-i- J| ilj-iVl a^_>- *-^ryj i_>IJl_*VI JuJb*ii aj5j 

i_tJI Oh tyrjL^-' J-«L5cil iJjj^-oi Lj_h;Ip ^^Ip ^Hjj .J-ojJI iv. j { y>y^\ 
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*j«-f uh ^-»Jb J*~^l cbL>. -^ LJiuiJ JA jj| J^lScJl j^ .iJidlj 
.l^iJb^ <Jai ^ ^J| JUaVI ^L ^l^j jb- ^1 ajl^lj o^wi 

^Ui ^ of ^ijydl -^i .l^Jr^J LjJU^j l^kijfj oUkil & ijiu ^ 
**> Ji Ml y ^ j fry. l^JLii j\ l^UjyL.j L^Uj^j l^.v.fj oUMl 

3jlj.ll ( _^_^ l^JAi^. SJwLl SjbNl J>'y6 JL3 SI Afel JSUI Sjb^l iai jt LgJjbl 

.oUlS^lj 

^ oLojLdl >£ly>j oL^Ii jLf J SjbNl JLaJj -IajvPj cA^pUi^VIj .ii^b 
p_j»Li» jjJaJ ^^Ip diJi j \X*l*j> \mj^ tjjkl l^ojfi- jjJrf ,^JI &JJ-I O^LM 

.i«LJI SjliNlj JUp^I Sjlil j *pL*aJI -jjiL. J l^UJgjj LjJlijiiJj Sjb^l 
(^J_9-jj n±+ i jJ-\ a*-^-I i»j^ (>• f j>^i N f*-j>- oUjLJ.1 ^l^j oUSCll lnJ 

4.JUM Jill L fr yl rf j *1o\JCa ol— j/> LjjV IjJaJj -"JJ^JJ ^J-^J Ojlj-oi-il JjL-j 
3jIj_1I ^ £p-j*j£ <jjl>- (j-o lgJLL£ Jl ,***■*> ****i*lj ibJL^ i-J|jm>! oLj c<L»-jliHj 

l>Ljill ^^ip ojiLi aJLpU <--pIj ojlil JJ £j>kst cy ^_j tij>jJji£dlj iytJlj ialil 

ol_^SQ.I j SjbVI oLJ .liLlJbj .J .^<Vl 4>jJl J^ Sjjb^l SJUjJI _ r *bp ^^ 

<ivisA>tio jf <i*U jl ti~* jJU oL^L» oj15i *lj— Lgi}b>-I (^jIp oLojJLJil £\yj 

ijj ?- jjj (i>*L_ji£Jl /j-o i->-ji ,JLpI— » i-Pj-^jil ol A.>..ll / 4_-«L«Jl JLjiiJ .\ 

J^-f ja L,j^J.\ J^vi-i JL^ J^ J^o' ^Jl *j jiJI oUU53lj oljjtfll v^ T 
Lc L^ ,,4^.,-Jj u^L^ii J-^»VI jL^-Nl J^ ^ di)ij «JI J^Vl JJUt 
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^—JljAij ^liU» (iMJalj <A_Lgitj J-»J»Ji J iiOsM olj^JaJl £_* ^>Lj 
j t-JjL-saJl 4 lljjj cj^JbJj^j>- J-.^^j c^-^-a^-j ip-frJU-ljjIj rt^jljlS^jj 

.JL^pIj i»JjLtjj oU-jji "j-o <u <j^»jjl U-j ij>-ljijVI 
J-* cJjuVl <ij^-~ il Ji ( Organizational Climate ) ^J^-JI ^-UL aL&j^I .i 

<* &> ajoIUj 4*~JiJI ijbli^Jl <jV*^j (jJUbJl jju ijLj^i oli!)UJl iLojj J^A>- 

.tlj-- jl>- (^Ls uJL»UJI oIjlaIj iL*Jidl (-JIjla^I J;i^ o"=»>*j 

t( I *^pj 'Vrp j^J I j <ioU«aiiiVlj <«L^L«Jlj <SJjjUJlj cijpU^j-VI £lJI ) 

<i*Jjlilj iUtfU-l oliiJl (juj 4p4xil V^' uy.J AfilJUlj 4*^' ^-Ua-o tJyj 

ySy> j\ i_^£U 6j5 ( Jlp j5o^j tpJl <J*l£xil ^^^Jidl ^jLxJl ^l« ^j^J .V 

" * * 

jJ-JL^IjiU j— *Jlj JUxJi ^Ip- fjili LaUU <JaJt| ^o^tl J «ij>-ji.l ii!)UJI Oli 

JiL ( Effectiveness ) i,b^l UpLAJIj ( Efficiency ) ^bNI UAS3I j^ ^ 
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&~» £** <~>J*)l\ UpLUJ L-JL U .^^ ^j^Jlj iJlp UiS JIp dlJi 
•oL^*ll £y> j\ ls£\\ oIjlaI jjbi ^^u i>ai ijljll tbUs-l 

Jl cr^ji ^^ J-^j • s -» ,i )" f j*- 1 " Jj-^ j- 1 ^ 1 oL *^j j i^b li^^-i *-^ 

iiJijJl 0Uj53, iJ1^4Jl ij& e.yj> J aJboSjb^ll ttfJw df .U^fji I Oy-Jj (jw- 

. viUiJ IaJ C-jUs>-Ij C^AJ {£j>-j\ ,_jA SjbNl oLLyu ol» t *Jlpbij *jj&-j *Jai 
j±> j\ ojjJai^i j*p oy Lgj| (J\ (Aj\'i cJjJl J Jl£*j»j iSy*-» fj^J-" ojb^ll Oi -U^uli 
jkJI cjL^>-j cuiJb^-l JUIjj <l^>cjbJ tbU- -^ ^1 Uij^-j oLJI -jSCc Vj i-.j*JL. 

.LfuLJj «5bJl iJ^bsUj p^ill IIa ^ 

:oL.jUI jSI^j oL^ll SjbV SLLfij tip C^i. IpUfJ J 

^-JijJlj iUJlj f .jh:TJlj .kk^Jl J^U -^ o4dl vrjJji^lj iyUlj Julll 
4_JL*p IjJLs JUL j .*-JLyw til JUkt jf >_iJL_A Jl Jj-vjU <*-Af^b «-Jl^-iVlj 

S ,■:... .j iLaLi <UpLi>-l 

A4-»jU»j A4_JlSU»j «l^"ljA3j A|JS»>.j .L^L^ vi--*- <y aj^ltfjSil .\ 

.jI-L.LjaJj <Lpl5jJL.j LjjUL£1j 

^NIj «S>^fj «6W-j Jlj-f ,>- jh-s^I J >lj=i L« J^ c^J : ^ iUI 4 J^' - Y 

£I...^Utj 

.LjJLUj l4->.Js-.7j W^r J>j oLJ«iij jsuJ-i j^jjoisairijuu^wi .r 

.L^u Sils)ll J>j 
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.iii^i! i,b>l JUp^I $£$ jAdl ,yjJ» y»j ttljft .1 

u Js> *_jjb)ll iJujJU pL-iU oJl^l-J.1 Laj^j ^UaJI jUJVlj ^-SUJlj 
L-^jJj^JI ijljll jtf*i ^^Jl Ot </JJL jiJ^rj A*^-l JjWIjj o-j J-iit 

. JWJjJw (t&M <gtft oUjJU2JU 3U1aS"5Mj ctjJIjattj *M*tttj uULuiJI .1 

j j^_£ ^LJl ^LJ^I AjLJ\j hj>y\ ybl^JL Li, jkj jlij i-i-^i i^iJI 
,% l ■ /a r« 'jl< fj-Uil -j-« j^ *-» -ia— Jj>J «*V" ^^ (Ji^**^ ^Ai^il o U Ja.dl 

J ^-^jljj 'Laj^j lj^-^U-I ^_l*j fL^-Vl pU-j .^iJI ^j £di=Jlj *JUIj 

.A^brVl jlaUIIj oU&I 

dUi, s«_u JLtl J ( _ r —lji jr^ y j-ifc Mj .oUjUllj oU£ll ^1* oL-l-p 
JL*U *4jb)llj Up a-JUJI tJUaJI -L^AJ. J-SCjl; j ca'J 

^ IfrT.o-.'j L*jil Ji^ y> 5jb>l J^j *>Ai4 L. J* Ot oUNl II* jUit ^Mj 
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^ j.6^ ^Isi- ^l^, ^| ^j^ ^ r> g jujl^jij j^iu ^ *, 
J-* - <i ^ UjJ| vl ^ Jl Vj 1 -* f^^-* V>j iJii. j^li.j t^L.j Uip ^f 

i-i^, U^ «_aJ jji^- of ^ s»|| J^.j jii ( jULj. oU^lj i^|_, 
u-* t J^ ^J\ J^^JI oljifj t/ a J J| V> L^| ^ijb^^i ju^ ^ , <j^ 

:'u* yij ,%k> Sjb^i .'utU. 

^-~ jOJLi .^.^1 U^^ Jjr jj^ L jij jjp i«jf sjb)ll lJ *J| 1« 
^i >-* ^ u-^l 0Li JUL, .iiyJil JA j~kJl o^ ojl^ ^u ^ij ,^1 
Wi JwjJl 6-^f £pLilj uylyJl ,>. ipj^f ^ jJUS Sjb^U .jJLJJ J_L- 
•j-ir SjbNlj .I4— L-I ^ J^JI oLSL.NL ^f il iiUl Vj UJ| j,> ^ 
°^-* p-^ V— £ o^J vi-^ 1 ty 1 *^! J j jZ ^^ oil,* jf iLvaA-iJl jux*; 
SjbNl 0| Jj-iJl £Jai-~Jj .p-JLJlj L-ljjJLj IfUUij VsJaJl v^-iJl oLLjl 
L*t dLkfj i,b)|| iijA\ & L-lj Tjjis dlkf ^Jl !jb>l ^ iUUJl jf WUI 

.^iJbVlj Sjl^II •_,, 5AlC TjJlS 

.0*-s«»tj 4^<JLp Jj-s*1J j«ui[ 
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>-£ljll O^lir ^JJi iijiVl <*><^ 5jb)ll 0^ ^ Jl^ll IJla jUaif jlkj 

.o-j J**f JU> u»LuVl ^JJ- JUUj «^w, iy^* 

^Jailj SL.UM JjU iSj-^Vl ,^«-U£ A_Xp SjliVl Of oUVl II* jUajf lu 

* * f 

OjjLS 1 — A j*\^ij <»jb^U Oj—jUil L$J| /»*^a ' o 4-*-$-* oL*j8^ L^jjjJi ^yj '.* ^' ■ 
^ If-Jj (,_ sii) -j-l aL*ip| jf qA-^-j |>L_p J^io Uj <Ualyf *j A^dj (ji^f 

. ( System )|kUaS3>by I /u«iD 

3^ jf JLxSUJJ J&Jl ^UocJI <>. Uy U& jf <^Ur>j aJU^j aS^Uju *J Ck 
.<£>>-^l i^jAJI L^uiiif ( _ s JLp i^wil^l aSIjoU <J oLjIjiU 

oUUtylj *-lj^lj rt-f*liil f-z*: <Sy^t ^A? La*** ^^j l*-*lj L» ,^L« <oljtaNI 

4-jP^I 4 .o.la.1 *_J JjiISOj« <>UaJ ^ objlaii jS'lj^J oL^ll ejtal* .UjL* ojjS'Jdl 

SJL»L_Ji i_jpL^>-i 4_Ju* (_5-*j <5aj— JjH uilJub^ll J-i?eJ <^p^» J^-* . t}*^ (^' 

Oji Laj15o>-Ij L$_il J^-l |»-j-^ ilj-sVl (>-« *~ju> 4Si ^ ^^sflXS: Nj 'u^jj^j 
j— .f ,_s— Lp i*iAl *j_^JIj ojJ-\j ciLs«»Vl v b, >il (il r^4 u-*j t»-^ ty'j '(^Ji* 
( _ s _aj < •_jjJljLl_mJ.I (Jl a oJl21( aaAjM j^j ^ji~-» ^^Lc- <&k£ Sj>sm Jbt ^j (aL»JLp 
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oL_^5ai fc^l ,ji5UVl OjJUJl ^ 4S3L.J <_f .u?.,,, t^JLil J%^\ \+iy\i U, 

j ( Administration ) L*a <S^ oL^f J J^ J£ij JLi_^Jl,. oUb^-y 
C>«-iil (l»U^ ii ^» t ^L" (iV JjVl ^Iksailj jio UJj .(Management) 
ol^JUll j^l^j oL^il «jb| (u .oL^JLdl jjl^j oU&l Sjb> i£>Jl </ J*JI 
Sjty :JLu .^Lp JSLti l^da^jf jf 1^-L.j^ Li^lj fUJi ^UaiJl jf I.^S^JU U,bJI 

*JLJ (_y5.yJa.-l I c _ r JbJ I p^iil (i : JjUiU ( Management ) *AL+aj> ^oj 

.U^pj <v*_^M oLLp ojlijj <ily Vl Jjblj (Olp^jtl SjbJ Jju 

Management means " Manage or control or direct people " '.AjiH Lii>ajl1 

.( j^JLj dLjJb j ) .iiK: l^LSfj ii> j-^. «ji*i ^f (f -dzj 
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.(J^u ^>») .h\ij\j j^ij f^i\j iaJa^Jij 3^11 ^ ^mwi-ij^ati 

Jj-^jJl l_i J^ 4*}iJ\j «-il^lj SiLiJlj pJi^lj JaJa^JI <-jiiUij JUjcu-L 

.i_jjjUail v_iJiil Jl 

lijjb^l A-..O.UU v-L.^1 ^LjJI £-*£ fl—*JI cbU- o- «Wdl vr-^J^^Jlj 

i-^&dlj i^-lJIj A-Jilil ijlj-il J--tf j *y&\ {&£ *V^" Vfrit, aUjlatl 

uilj-Ji^ij SiLuiJIj j^_>kJlj .kJa^xJl j!>L>- -j-* 4_^j: i>-ji t5 -^»t i Ia_,L£~>Ij 
jl^j>- JiL ijjJLUi eilJLjkVl J--*£j £Sl=JI J-MsiT ^ Jj-<a»*JU dUij *4jlijJlj 

.oU^UI yS\y> 3 cX^X\ j->Jxl Sbf J-LJI p*ill U* SjbNl lu'j 
0UU2IJ JjuVI cbUx_-.NI Jj jt jj-p- SJ'ij <Lj-juaLjjj l^ISj j LpJixJ &~*jj 

4_kuj JJa^— iiA-*ijl*ll j_S'l_ r aj oL^-Cll ojlii uLjjJU 01 jSUJLj jJ^>-J 

j^Jaj J LfJ'li ijjb^l 4— JUjJ I oV jj^.-o <ofj <cuL«jJLj«J.I _^lj-«j oL_Cil Sjtab 
l{ •■» i_j>-_^y^Jlj iUSjJ -J I i^U-j oJjjJrl rt-jA^iil t^"- J-?-"* 1 '(l^^J v* 1 **-* 

c£-£s, <oL_.jL.ll jS^j oL-xll ^Jd ^jJI U___l i,b)|l aJL-JI Jsi 

<JU_*Vl J-*-** (j^j-*! j-J-^ U->. fj-*i (J-" i-aJLkjJlj ik^iVl ,>• i*>*^ (>• 
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.>-»j «Tj_jT j^ M y A\ J^ .Sj^^j *-SLAw U*p ^»j <*l>rVl jf ^>bJl 
.j^—j ^Sb JiLio ^jjjdl jykJi ^Ij^Jj jlS^VL. Lib Ulk. 
J^aiJl J Js^flidli jiilru- ^Jl «i,b)ll U**J| tislfej .j*^ ^x, 

:Planning ihitiVitl ^ 

p_L" ^Jlj .OL^UI ^ jt lsSl\ Sjb> 4I4H iJSltjJI Jjt j* JaJa^Jl 

a-^AJI uJlJUkVl dJLliS'j «oL-.jJUil £j* j\ V^*U U*il JLuVl ju** JLp 

1 Organizing (vjiaJull -Y 

ol^U^lj <i*j:>Ul SjjbNl oU...,S:llj <Ujbt aip.1 JUpVI jlj^ j* -Jidl 
^J r "j .JUaJVI iUfj oU!>U)l JbJbij <ii>-|jdl VIWpj fLJVlj oljb>l *illJ 
.JL*pVI »bV i-O^Ul oL^>UJIj olkLJI ^^j toL^-l^lj oUj>JlI 

: Staffing Uulipl X 

* * * » 

oJljx •_,, ..^77 j .*>-j J*ait JLp J*jJL fUli <_Jj> LJBj Liij LJ* ^jjal* <*M*< 

<J^*1] ■^juai J-Ait jL^lj *UJI ^1 *>. «JJU».pi oUk* j*i£ i-Ji.pi 

.p-kjJj-j c*^Sbt *-jij'j <uOUUU ij^il v>dlj ^*^' Vi-^'j 

: Supervising and Directing ^u»j2JljJi!>wyi .t 

oU* -^ dj-*i. ^1 j-4^1 J--* cr* ^JJ— ll J-* ^ i1 ^ 1 
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J_» L» *_* JA-jcJI A-i^ r*-*^_>b '(^ *-<**l*Jl UUiSJI jwijj <. L ivdl i«j}Ul 

: Controlling 3bl2>ll .0 

•j-o jtftdlj .oU^Jbdl _£y> jt i^il J JUpVI Jl«J Aib-% ^ itfjJl 

t<uL_^.t iJjjw Ji_ju <-2Qxj>j cJUaVI oIa •_>*■ <~i\j£\ fj\ LJLiiS'l 5jjbtj tiJljL&t 

: Budgeting ^utaJtaSOJI Dljjl^t j| jl^j .*\ 

aLJ jf JJ l^rJa^fj oUjJUil jS - ^ J i~£l\ i>i|JLA.f Jj^ ^joj .oUjJUil }Z\j*j 

Olilj-J^l Jjijj>- La Si jl^ll (^ju i^T ,jl*J?j .<Loli SJU *i~J liUij <SaJi£. SJaJa^ 

.ioli SjU £uJ Jjakycil CjUaJ Ij 

jf 4_-UJi oU£il Sjbl ( j_p < tf-l^ JLit VI oUSC Sjbli .U Will v^y&Jlj 

^^-UIjJI £-oxil ,>_* J)*jc J-»-*il jt Jt-JI U^-£c N U5 .a^j^L-j asLpjj aSU-U 
L-v.iL.,Jij *—jpUi>-NI aJIj^jLj ( _ 5 >-jLjL.| «__»uM jf <^Jl«L»JI alj_iVl (j-» Oj--£ll 

jt A_^l| tJ|jL_*f J_jl£ ,ju ibjljil JJ jyuJ L^;t < Jji£ ^UJl ajLj] Uyf . Lut) 
(jJL»l_jJI *Nj » <LoJL) Jl ^yi—J Ljjf U^ Ifci ^JLsUJI oIJlaI ^jj oLojJjiII ySy> 
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^Jl fVl a — -3il oUilS^lj cLL,j UJL5J f UJ| >^| ^ J^ [#\ .'u^u, 
ii_~LiJl a* oULx, ^ ijb)ll ,j£s of u-jft il .oL^ixll ^ _,f LxS^I l^J 

.oboj-J I j^J lj j>kJ I aa^ lip J Uul>. ajJJUj SjbN dl£« iJb* 

^ .oL^JUil jS'l^j oUSCll J i^bj oU^w. aJ>U ik* 

: High Level Management Li*N*jU}fl 
ySjA J i^SUiJ ^ o>.:ll ^1 iJ J faj^ll ijb^l LLJI Sjb^l Jie 

.( IjJ^J <1)| ) <U_)Lllw>j AjJIpL^j jjJllI SjbNl «JL» Att-Uj .objl*II 

t Middle Level Management ^lowjllSjtoJfl (Y 

jt 4 : "<oll ( _ s _*Jidl pil i,i./iv.. J bjsrjll Sjb^l Jsu-^JI Sjb^l Jif 

./>L*iVlj yljjJI tljju oJl» Aji ...'ij .oLjJLuil _^j-» 
: Low Level Management USaJI Sjbjf I (V 
j_£^ jf a-,.:.<o,1.I ^*Jidl pAI SJLpU J Ai^rjil Sjb^ll Ljjdl Sjb^l Jii 

V«_JS ^p-Jj J-^ fLibU & j>£U CjL^Ij L_ociJl *IjJL. ai* J^-ijj .oL.jLdl 

4-^jjj oi^ijj ( _ s fcsj Ja-J^ ^ ^uji ^ibj fi*i ^i* y, ii.ui 

J iLv-fc-" SJl->-j J-£J Lil— **yJ>y>j 't&iJt- t-iU*f J^i^ ^bb* ^b *&JJ 

L>>b U, UJi^l ^L. ^ pi o-jiJI oL^^UJl jf oUaLJl fj .'v,i 
^j "XJjj-JlIj SJaJLJI cH-~- " JsLill Ijl-JLI ^ Ui UsU: oUjj— -y 
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c/ _ii .iibiil Ajjb^ll ^L.ji-4 dj^Jll ji-jJp o^ij OiUI u^-jj.^1 £> .'tuli 

fi-ijy .L-JjJl S_,b)/i J oIJuj-jJIj <^jlJJ\ *L.jj J*p ^ <~Sj£j Ja~-ji\ lj\^\ 
j^JLp Oi* j-^oZ Oj-Uaj (j-i-^ 1 ,/lj^ 1 tiji^ <Ji ^J^l (^ ■^j^ fLi^l tUjj 
L.f . LUII SjliNl (iji— ^ oy.j {-£*>. J-^l jt J-^j iiL>«5j aLJVI *L.jj J*p 

j-JljjJl tiji-^J AjApLwuo J^p (JLp olj-J^l) tjJLi oU^JUil j£y> jt i~£ll jjJu 
i ia_k>-i «_A,ijj tiJlJLJk VI J jJLp^iJ ojjLii*vw»j j-ft ,■>■$■■.« OjLxJL; (*j-5jj < iib>tll 

cjL>-!>Us> jl JjiJl i j^j: (JUL) j . oUjUil j^ jf Ay&JJ oLJl i*«LJl *— jj 
ILiJ J-* ji-5t ^y-ip ^ilj-ii J-* ■ £rJ WjjSta ^--^ ^L«jJL*il jS'j-. jt i^l jjJl. 

Li SiU LUT Sjj_JjJll -LS^iJI AjjbNl cJjjsJlI <l)t < L* *^dl ^ 1 Nj 

4 Mjl* i-jwU-l oL£llS Sj^S3l oUjLill £\y>j oL£ll j i>wiljj iiJut OjSj 

i*sLv?j ( »Lil *.L>jjj jjJLo ) Jaii OiiD^l OjdJ^ " (J T*- ^ J' J- 3 *"!*^ •** Ljjl Nl 

J~—* (J Ae- LA*S\ oLfiSClL? j, >J-l *Ja— «ji* oLojJL*il _}£L»j a-»UJI oL£il J 

oL^ll J JU-I j_* Lo5 IJu5-lj L_jjb| ^y » JS^iJj W*i^ t**^ ^J <c ^' 

.oU»-Vl iJLp J ^L-jjdl 

t t 5>^ , Sr< jfc-^b £U->UXt j£t>*j bJUISXt SjbjSlS^ 

*_& j-q->»x LajjLj j L$Jl iJ (j oLojJLxil ^\jaj oLSJ.1 Sjlil OjjU JlSJ 

\ C Lftjj jJOjj l4^« eili^lU C-olij IjlSsilj oUt 1 to .^? <j oU Jaj j rt-^l^ Lfl^ OJb^li 

^l^j oLi5li SjiiL_i S_JMc LA (jjl iih>J.l ^jJUJl -j^j .JUeL^-l L^jj l-^-Luj 

r^ Lo ^jj jLil I!* J oLjLJ.1 
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rf-s* j- 1 ) 3 j *i yk *v ^^ M^-j c*=^i o - ^r^ *>*■ i/* ^ & 4 <-^ J 

.*_jlu>- Js- J~*S L^li JbJbj ,1^ .k£| ^si| ^ *3^ ^ l^ j^jlJcJlI uf i| 
ijiUaiSNIj L_-.L~JI oljLdl -^ j*i£JL UjjJb oL^bJ.1 j^_^ jf lc£\\ ^jfoj 

{ i_Pj^jil lg_JLuf J-^ a^J-** J - **" CjLpLs^j (_5j_JlJI JLjjU ^JLp l^h.titj 
il^A— oV oL.jLdl ySjA jf i_^l Sjli^ ^L-f jJ oIpUM ^i oli JULj 
j_>Jiil ( _Jjii (i_......l I IJLAj .Spbf- J f^tp cl^u 4£^JL> -y> SsU uih £ as^ir i^AJ I 

oJlpL-^- dJUi OV .f-U^r^l J& tS&i* ^ <J j^i of oL.jl*ll j£y> jf i^£ll J 
*1_JujNI Ji &y„ i_~-L* (_jpU^-l u*^ jk* &£\j oUU^I ii^L- ^i J U13- 

&4* JLLk, aljiVl !jbl JUS j -£»=£lj i>JI ^ v U *k^j *LL£j iJji-JI U*. 
^Ja, JJL Of ^ j*ulJ 1. ^ Up, <oL>UI >lyj c^L^ll Sjbl ^'Uij ^ 
^ J-^l J i-*jil\ f+JjJ J* <-»yCj of j rtil^ll c^ i>jU*j ^JJl al^Vl 
^UUilj ^Lpjj ^"^r^ a— ^i d ^ ^J^-J ^V^b ^''j^ ^^^ 

L^l^ ^_^*f ^1 U*J US L* ^.j rt« ^jUSj J~JI 0^ r* u -> ^>» a* 
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t»ba*£ft(%lA.'ltttt 

CjL_JLsA>-Jj <-Ijjj: J I oLoly2^jj «jLpNI ol_JUa>-lj tjiSJc-^W oLjUa>-| 

JaJai-l *—J>J <OpUl CjIj-uJI A*P j UflJl oJlpL-jj .Lfcj^Pj <i ^'..^atJIj <^£aJ| 

^ JlL LC oLj I j~oj ijJj flijt J^wp l^LP i^J I JrJ*-^. *— «^i rt-^ e^-a 

oIJlaV <a?*£j pjj^\ (J-** t^ j^Jt <Jj s t-aJlio ^ 6jU^^>-l •_,&: L» jU<2i>-l 

jJai i-prj ^j> A-*^ (J (_y»l-~jNl .U-JUJl 4_-.ljJb iL^Tbll *1p ~X$j 
«_jJ_jj J— j^i» -jp iik^J.1 obdJ-l f-Ui^f JUjjj^l OlaJjJ-lj «JLJ| ^^JLp Jj*aJ-l 
ia^ij TT^J^I C±)yj 'f^^ J-*-~i-J tC^JT iijk J-siiLj ojiUl £j(~kJI ijlijil 



(4_«* 



.Ujjpj 



r\ - 



J.I.I'. I.. '.IJHI.IJ.LI.il J Hi J.I I. I„|.' I I. I l .l .lll .'.|., l|. '.II: 



Lr A» «IJJ . l^ — .Tj l«feUi JLp J^'j iAJbUI ^U»VI ob>JLJ ~J>\j jvu" 
jt_ip £pLr Ui. j^ 6tj iaLarfl iJLip IS 6^ ot oUjULl jSyj ic&\ ^ju 
i-i^w J oApL— j jj^Vl *i^ -Oil o^ < -,^11 i-i^ J <vm L? «— «fj jLaaNl 
cjL-j^j < SjU)llj < i_ijivaxJlj i-^fiJlj . JLujJI <j lf*~i;j ilyVl vr&l ip-» 
i_^»L>j L»iji^j L^—jjU^i J ijxS3.i _>Uii~.l JjJs iijjwj cUjrJsj iiiiiil cA*jiA\ 
«J^_>-Vlj »_ — iS^Jl :>I^c_Jj J-lo UJ is^U-j v_-jI^m=lJI jy\ iiywj ( Uui ij-iJl 
jLc-I v-ltfj «-JUl 01,^1 Jjl_~. J^. cJJcJlj «U^pj OttVlj oUuUj 
J^-*jJI cJj jUiL^.1 J IJl* oJlpLj US' <£jUM -jji f^ (_$f <oljC*r| ^jj o!>UjJI 

A_^>1>- U-*^ jj-ll f»Vl i_~«-jlli UJU^ ^ Ik" j <l$_i J_ «jJI cjUIj^-I Ja-yaJj 

i_s«L>- (_$j_s^lj <i|^Vl ajl^i <U»l>- oUJL*jj ioJajfj oUjjJLj iiLji .£«lp x^plj 

^j-^-fj «jjU*iL 4_-s<»L>- l$_/>-Ij <( jM...ii»ttt < ">_}^r> ioLjJU* jiUi« ) oL/-liL 
obuj-idl of .jSUL. j->^rj .Ubjjpj <a_JUI jj^L. gj-Aj col^LJ.1 oLu£ 

,A_^UJ| oU^ll JJU .ol-^JUIl jSlyj OL^II ^Jjjt { yuu. ^^Jl iJiiVlj 

JuufcJI i^a^il oU^Ldl _^l rJ oUSaij .ij^^Jl oUSaij <i~*jA\ oLiaij 
iJlp J - L$Jp jJaiy iJli iJjJill oyl5 ,y lUi~~» SiLp l)j>^ .iJjjJl oL~-)l 

j-S'l^j oL^il Sjblj oyLaJI pip Oy. "«J^^I iS^Jl U Oifi 'Jr- ^ 

* " * f - /--i 

SLi^l -j-p oJ^-vdj «jj-»^l j^-*- 3 a-* 9- ii Lo: ^ ^W- oU^LJ.1 ^y jl ipal 
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J LjjLLJaJj l^L^iJj Sjb^l rt^*li» jjia: (JLc- ^bi JS^o dlJi J f*Ui« f^ 

oL*-ljJL]|j <-1>j-j>«JU ^^u-^tidl of il .i-obJI ojbNlj JUjJI Zj\z\j ipLsaJl ^L* 

O^Ljtl J L^jliLJajj l$_jLjkjj lg ,„,»fj Sjb^fl rt_U oL> J Lks<3j« ^j-J^ LjciJ^ 

LwUI '" .,-y~~ "l,l oLj^IIj iJUl cjL-x&I Sjbl of ^jJl ^jl>-j .LuT SjjSJdl 
ipJI -JbJI j_^.j oUJI Sjb)ll jU JU> l^U-L-f J j&jS V,^ 1 oL— 3JLI 
>£lyj oL^£ll j-^jy L-*^. (^j^^J-l jf />LJl f-LkiJI o L >.^ ojbl— > *i^j 

0j-& of (^j-s-ajJI oL_»_jl*il j-Sy jf i^ll _^JL» <_ylp ^-^j^i «IJJ .iilii *Jjb£j 

j_^ly.j oU£ll J Uwilj fjj_;t iJjjJl j JULJI ^-L-Jl fUaJl jSjj 

cS JL> J^txJJ 6U>~Vl jj^ju (J ijJi i«i» .LjJL»!Apj L^J!>ULJj Lgda-ijfj oL^Ldl 

oLajLdl j-Sy jf <-s£l\ ol_J!>U ^^-Ip-j «JbfL JaJiAiwJlI L^jiy&i I -^ isuU- 
j\i-j (i_syjJl ^^U Lf«^_^- jj^Lc ^1 oU^jLiil jiLvaw t^-j '*V^ j^**f (i U^^r^ 
of oL»^JL«il j-i'^ jf ij^ll _^ ai Ju N loLjJUil LjjZ y*s> Jj .jj^^l (j* ^^ 
SJL_-i^l £j\j\jJ}\ iUtl «gk- j ( _ 5 _^- ojJL. J jljI 11 (j-L-Jl j^M UJL. o_^j 

ai 
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"tj^-jut i_jLi jj J i_j|jv» j-ft> L jf lk>- y* U JbJb^J JpLlI oJLA JaJyj '( ipUJ^I 

jlpL^j i-^^ilj A_s<»Li-l ii^U-^l jlp-IjaJL ^IjJNIj ifJL^Jl f^i«II jyj .*lj— Jt=- 

* . * - f * 

LJlS Lc^i: 4_ikAll *-$Ji\y>j -jj^NL. rt^_jUt>Uj rt_*.*.bt p£j <,,-g-Ufr J 1$j 

* «j rt-^vjJl *j> L*i\jJ_3 UL^mJI jiS! dyj&u <iiL>J,l oljljJUl jUtl ^jLp >, g'^«^ 

O^Vl pi*) vikjLdl y1\y>j 

^Jii\ J-«jJI oljif j— « v-^J ^ j^-\ oJ^Jl j tjj— U-l ^tff Jii 

Sjbl j 4_Jp OjJl_*i»u l$J -^^jJuJL] i*^-« Sbf ^»fj «LflUi^j UUpIj L^kul 
,ol— ojj-l jjtyj ( oM,g,.,:llj ^Ul Sjblj oly^ll ojbjj <olp_^tl Sjbjj .t-JlS^I 

.0^ Ojj ^lj APj- ,_yva3b a^jil 

•-JljJU-'. S_«U Uj*. Jlp by>i Ot jjjJlI J^ <w^-j^. «Lil -U 1 ** "°3^JJ ^^y^-' 
<y >lj^ »^- ( _ J _J^ iUUlj v.Wr^l *Il^j «^j-UJJ A^-kJlj Lullj Sjjb^l 
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N 5_«S3l j-jJiil ij^-j UjJjj <j>5U ja&'j iSjJj^ Ua^j <1X5-Ij iUjJ olprj 

i$i|juf jjbi of vSUJ {j£s 

rt_Jidlj it.k^l—i /»jJL t^JJl i^ill j-$i ".L^L^b ilyVl ,y oj^ ■jp oj~c L jj»j 
L^jjbl Ujj-— J-*^j ,jJI Sk- jjVIj ilyVl JLp iili^Jlj vr-j^lj ^Lr^lj 

.ikk>dl i_i|jL«>bU i«i_jlll gcjUJI J^'J ^ydJsijJl <Us<lLs jvi^l 

■,;il .. 4t»j LijjJ? ^^U-l CJjJl (J oLojlidl j£\yj cA^Sl\ jj;J-« 4^1 jj 
ij_i*Ji J oLaj^JbJ.1 y3\yj oL^il jjjJk Lff>-lj j^l tiU; <jp « — aJb^i oNU-j 
iJjjJ-l oljjJaiJl l^siy (_jJI ^jJr' oLju>cx1L> (jlni) UJ LA>-j tiklLJ\ &}WI 
j-S'ly.j oL^Sdl J l^'LU^— I oLJLkioj o^L-saJ^lj oLjLdl L^-^ySj J 
Sjblj c4_^£ll o^g ...?ll ojUJ ^»-^>- ( j-« lg ^lg- 4_>wMjJl Lg_j|^\jlj'j <oLojJUll 
oL^il jji-i-« <?r\y„ L»5 1*j\pj coUjlull oUJj>- Sjblj <cAp j^o-i-l «jb[j <ily Vl 

oUSUD i*>-jU-lj 5JUM jJI 4iJl oULk^o ^u ^Jjljilj «oL»jl*il j^lj^j oL^il 

.iij^U-l i_SjjJaJl L^iijjij jXil lIAjJLptJI 'yo Iaj^j (OLajIxll J^ij^j 

j\_JcJ|j JLiicJLi j^;; »iij ^jlist iU- ja />jJI oU^Lnilj oLi£ll IIp ol 

4_*^i (_j-ip •jjjiLiJl -j-j^jjdl ■_,— o o^-jJ^ L_pI yf J,bJLi c-JJa'oj «j^i*Jil f- jL«xll 

JLkiJlj j_iS3l ^jJlLI jL^>-I LaJM JLS'Jj Lf tOj^iij AjI^J^ xj> \Ajd\j aAk^\j 

j\ it—will j\ ojJIjJI jf oLoj^LJ.1 j-S'j-* jf 5— jxSCli *^«- j*^ L«-pj i*j^y 015" U 

j_?y> jf i_f£JJ -_/>lc N jUillj Ji5Jl ji Ail OjJui .yw jt U--L/4 (^1 «Jb-jJl 
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?j_cL| j^A\ ol^ L :Ua fUil II* J U <....«.•. oU>i olJLUI oVI>Jlj 
j-JUj ii-lpli 4_iSltjj ^LjUI £____. ___>- l^kc of v-^ 1 °W l*j 
•uJl>Jl _*_* ^ iU-^l ^ UJ JjUi^-j .it^il ujIjlaVI 

«£><__rfl £U>Lai J^j?2L_S_;!>i JU *4 U>2»!j_ u^lj^l OLWI 

^y'j 5 ^r^ li- 51 *s-L-Vl W^__]| olL*_Jl JbJb£ J *|jVl C-Xj J_J 

i_Ajj___U J ,>j^H -j^^oil jf oL^JLdl j_S|^ jf ol_c_Cll ^^jl, J p_J| 
<ol__s_JI <d__ • J _» fj^ L-J lLjj^JIj oUljjJl j$£ U5 .L$J ^j^Vl ijtaVl 
£}____.NI u— >-j {J *__Ck]|j jiVl aju-j cSjj^dl iu^a^-iJI .JL L lg_. ,^_U__J 
5-J^lj .Sj^-i-lj ..j-aJ-lj clSJJlj „„LLlj dbJbjdlj j_oVlj «-..5dlj _-»JI_ 
J*L__Jlj .^-L^Mj .JLilJJIj £o — iJl __^j JlJjJ\j <( JLdlj jJUJl J s^xJll 

c___-j «JUai)|lj Jj-Jlj <4_JUJ| 4_yull -Jj-Mj .ulji^lj <£>s*Jlj fi^-lj 
clJ j _. z i. -J I ' J -*~>-j '(» jr'-b <o-U_J|j t£viljj|j trt^_»0>- J SiiU_Jl A^jJlj _»*l-l 

.i-^i-1 iwv_a_iJl 

*— \$*-j> ^f- oUjluil 3?lyj oL-Cll f\j^>-j Sj^isUil ojbNl aI_^>- JVijj 

-f (ii <JJ-/^iJ <*4*- ,J " ls^ ^ -jLLwJI _Jl7 J_T rt-gj yljS _^U_if _JLp jj_J| 

rt-g_J j-»lj^ V jp_4Jl _HtjjJ-l _^ Ij^ Lxu=- _i_A jf i__jf Ji <L*j|jJI ij>_Jl 

_r-« ja-jS jJLJ jt-g-J j— s\y± _riji-il _r* L^ '- JLp - 1 "* -f -~* "-jLL^aJl i_JLLj JS 

i___ii Ju_«I^p i_~~«j -JJij <^jij>_>4j jJ> _Ui -^ -^P jJL rt_gj_CJ_j iiiLJl _A_*aJl 
.!_>- j_ sly ojjj-si (Jj la: VI I.!* {j* t\j3~\ ^iy» JtS'JHJ ■ 1 - J Ly-^- , ^lj Jjljii *Ji Lf— *f 

t<_tU>L-;i j^a jt ^LuSUt^jJU 4. l_k>kl>i u»»t_tjl c>bUXi 

J Ol ejLM jSj* jf 5-_SCil jjJu J Uyljj «_-^ ,jJl OljLjil ^y> **y>£- ■--* 

oL-^LJ.! j_?^ jf i__ai j_. jl. vilJL-. -Lj_JI oljLjil jLcJ :2-u_uljl^« .Vjl 
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j^xa dUc* s_j^ji jt i^UJi oijifii j-JUs i^uLifijiaj^satJOi^.'Lub 

ijy^j ^ 5la-.l1 J-J^Jlj <*ULJI JiLJl j^iJl oljL*l oUjLdl jS> jf vsm 

^L-a-Nl ipj- *5U-o 4jjJ <gl\\ viJUi jJ> fOJtl jf j&A\ jjJllli . i £ J «a*i\ oL^ULl 

^jbj <o!ASLiil J-J- jt jijjlaiU SJUjJL-l jKiVl *»JJ yijd ^JJI y^j .o^SLiiL 
A—*Ju>- iW jf «ijjrj>-« ii$LiL« JJ- Nj-^j I** ajUJ-Ij ilLs^VI Oy. • -A&i /<-»-£ i£JJI 

jL&Vlj 9- IJLj^I jf jLSoo^l rt-sffcl A_vsl>- 4 olailj j*jL*-» A^JJ tOLajLuil jS'y. 

: Personnel Management j^Sh S>bJ tJlj 1 * 4 * ^ 
< aSLJijJl jj^o iLtj>L^> V*-^ *— *JLoulj ( _ r ^ if ^ij i\ji^\ Sjbl 4jL^j JL*J 

jU^-l oljl^-oj (iJUjJl -j-^. 3JLJ: ...U oLjJ-^-NI JbJi^j J^»JI J^J^ oljl+« 
ilyVl i^d iaJa^Ji oljL^j <i)jJLkll «_ajLbjJJ ,_yiJ9jJl >-J.^jJl *jJ> J alyVl 
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J 3^-ai »bVl o-^ *-iM\j <-Jj*L\ jKjJlyi-r Jii-jVlj UiJj L^.j LLtj 
o^H^" °LA*--J «j»*UJIj «-»-jdlj ^L5j>l oljl^j .JUiVI oljl^j «J«J| 

.tbVl Sjbl oljl^j .LJMil 
^fJ j «Jljl*. jjJu of U^f oL^Ul -^ jf i^il y _ju JLp ^jl, 
J OjL.LJU .l^^i j j^co ofj iJl — ;^l ;..„>■ ,»J1 5-^j ^yUl il^JUl 

J-^p jSL-io L^»Uj L?j -u liySj of ^Jdl J^- ^ «|JJ .oUUVlj oUJUMj 

f«— 5 ^-3 "^ p-fr^LJailj pfr*-*J (i^Uijj jUpVI uyu JL>L ofj <Oyitjil iljJU 

tjj-^ 1 '*M *-&& 6-L*t L^-i *-3lif J^d of Ujf jjjll J^j .J^jJi jiij 

jf <_j^ll ^_*u J^j .v4x;Nl pfAiS SiLjj J^JI JU ^jl^ fc^u v-jjr 
j-4^ Jl 0*—* $J <" «-»J-AI j-» &-#! " J*£ ^iji of U,f oL^JUil jS^ 
H^- <>• (*-f*-^f **■* Oi^^l uy.j <^ ^ ojL«UJl Oy.j *irf iwa^-iJl oli%Jl 

t Decision Making £|;!>^IM^Ij£}l5^l J*.uljl^.Y 

4-j ia_oy> jj* U L^Lo o!)l5Ldl ^ Jl>Jl*J| L.jj jjjdl a^-Ijj 31 >L.jJl .daJ^f -J»f 

j— q-i^ i^*i *~Up ^ j\j%l\ iU£| iJL**i .J*aJL» jLco tS/4} iOLjIS UoAJ, 
JjJU-| ^e- iIjxJIj cUtljj <^olS3l v-jL-VI «y"j iL^l^Uj iKjJLL ^L-^-^l 

oljLg_<i :1^jj> JUM IJL*> J oJLpL-J <_pj^u oljLg__« Jl ^jjJLl ^b«i .IJJ .j^kJl 
J< "grl^- JiJwidlj I4-1 J^Jlj o^Kiili ^-Lo-)/! oljl^.j i^Laj^IIj jKiNI 
jjlj-aJI iU^l SJUjJ JL53I cJjJl j^ijjj «J^Ui^lj cijJi>-j cJjJl ojb[ oljl^j 
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.Communication Skills JLaSVlifjl^.r 

__J_^__| ___Lkj JL^XjJ _l A_Ajj^j A_jjbNI SJUjJI j*yr JLs^JNI -uu 

>__,, jf i-^ll j-jJL. J UjiljS _^-ljJl *s— L-^l oljL$_ll <>_- t L__'_l Sjl^. 

.*__\S_I oUjldl 

oLo^Ldl -jSja jt JL-i&l j^u ___U i_~_£ j-Jl v-L-Vl oljL$_l ^j 

N jJI i-iJbUI oL-Udl jf o>L_U.| jf J-^JI oV *b_t ^ ^Jl oNUuNl 
JL^Ij JjUl JU--NI ) i-Cjil o^L^'NI oljL__-j <^^l e .UJI j_4j 

Oj_*aJl 4-__VJ jL^I J_~« ,_rfi-Jl v_-_-sM Oljl^j <( ^Vl tUaSNlj OpUJI 

-ijj-=M frjLstj 01 wJUi ip_ r - J *iCx_Jlj «c_y_>- £>-j_j o_w_Jl Sy jf <4-_-bll 

cAj\j ..' ibLi-l I ■/»; ! «_J_=j -^j^j <v_v_JI (_sJL*ilj oLl£Jl t-u^j ( oUiS3lj 
.^LiJlj iiA_.lkL.lj oNLillj olj-Slllj JSL-jJI 4_,lx? J-_- ^i-j-xJI JL__"_I 
jj__JIj jjJLd-ll ^tj ^Vl J_- ^ / v» ;. « < >. » .ll JiL-jJl ^1 J_^__-l oljLpj <U^pj 
jf S_jc-^l Oj-L^-VIj oULJLUlj oUUi?-MI *b_? Uj^pj <oUli_Jlj ol_*_Jllj 
^Lill i-^U-j (i^-Vl L^-jJj-SoJIj -Jj-lil ^ |j_i___.l ol_L__- U-utj AwflUJ-l 
f I_L, .iL>oa_-_ll olaL-ijNlj oLj-^-j-JIj ^IjVlj JSl— ^Jl JS5 J -jj-.U-Ij 

J ^j-J^JlJJ 4j<Jj--"J -— J-»* (JU-lII 4_*Jj>- ^jj-i- Vl Jjj^-Jl J^ <>• i-»J— U-l 

.JLfcl Ijla J oUjLdl j_Vj oL_S_,l 
iChange Management Skills -ajl-j^ja^l--(a-w)(_»(jLf«.t 

_j^J__JL *___; T_p<_p coUJ-iii -J* L*_*j-> «-_»-<> jl*ii j5lyj -uL-xll J^ju 

l«__- 4_J_iJi 4_JL»._A_U OljjkJl _-» j^i-CD «,*_»■ i>___i W_H c^uu^-Jl jji-Jlj 

«^Li .___jj_M <_-*x±-l J H ...5-—LJIj ^L-V-lj i_L___Nlj vrjJjiSc-lj 
S-J-j <L^>U_1 Tjj.-S' Cj_£j «i-v-*Jl *~-&l --Ac ,y v-L-t <c- J-J-_-.il j^i-ll 
■_,_« 4_SjI_1j j^-J-JI __»lJL_>-i oljLjj-. _J^_ul ^»Tj <Iaj1«_J L-L1oj <Lj5aL__ jjip 
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Lc ^Ij ^UJ^JI ^^j &_pl oljl^j ^jO-I L-^£dl SjbJ oljl^j 
J-~Jl vJU ,\ j-tjk; oljl^j .^^iiJij f LJVlj jSijjJi J JU*Vij vJslb^Ji 

L-jif uy-ji-L j^-U^ Ur _^iJ| j\j ^ U^ J ^jdL ^fc ^1 j|y^| 
.j^Jdl ojli, £* JXdl oljl^*j ^jikil j^Jdl j-JL** 

:Team Building Skills jj>^ULijiuljlf«.o 

J^xJ j^Jljl^. *_^ ^ip ^ apL~- Jl uiji^.jj. oL^LJ.1 j^l^j oL=&l 
lJjUII i^ J^U ^ l«J o^Uaj jJ| oU^JUll yS\y,j oLiSai olJufj ^l^f 
•U. oljl«_^ juj < ID. ^jl) •bVl oljji SiLjj il^JUl jwu-j oUU^I Jjjuij 

(* 4- ^» . jW^ 1 j ^1 ■r-ib J-i^ 1 ^L^f jL^-I ^LA*-" : <J^I 1-i* J l*->5b^ 
Jg ■■■ ■. (j- 13 - v*^l olj*sLlj oUUSJi rt-v* v»-*Ij jjJUUJl p-LlSI oljlf«j < l /»»; 

LaJa L^l Jj^_*-|j J-JjiJl ijlj-i (J—JjJi JbJL>dl CjIjLjjij «<Afr< *bt (JJjjiJl ,_j1p 
jLu^I OljLj^J ( oLUlj rt-^i^P 4 o;;k i Jj^l *Llpf *~PjJ OljLjJIJ el^Jl i>-L>JJ 

*Lsipf Oi-! j'j' 1 ^' OjIj-j oIjLj-jijj Jj^iJl *Lsipf Oy. Li^i «J^» ipJI f|^M*Jl »jW 

•Time Management Skills CiSjit S jbj uljl44 ."\ 

j-S'ljjij oL'^fcU ij_«JLi 4_^*iJlj o_pLjJlj i<>^il ijlj^ll jj» cJjJl Jl>u 
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.fcyull ^JIJLA^I J| Jj-^Jl ^jii Js-Vl JtAi^l *J%eU ^ 1 
ijljJil jf ^AjjJI ji_Jt <>-. *il» .oS-^iJ S^£!l JL^aVI ,>. ^1 JUj 
.ilyVlj Sjb>l ^ji— J^ oU^LJil jSl^j oL£U J YAis-,1 l«Aif j^j .fjju 
Sj_^Ul LiKJdJ JL£JI «ilji)ll ^jl> l^_l*f o^Si jl5 « Sjujlp «-A«-V dJUi ijjoj 

(^ 4J>U^~-lj c*JjJI ojbl Lf-j p-^» jJI iSj_ / kJ\ O^Sc Sjb^U S~«jJLi L»f 

1 _ j JLp *Jj jJ J J—ii t5 _*j <flp J5Jtj Sjb^l J *~i*Lij y&\ s«U£j jLcJ iJL-o 

lJ|Jl_aVI J-^ (_s-ip SjJL_iJl_j oIjIj-aJI iL_£lj 2u*SM SiLiJIj *JLJl JaJa^dl 

(J jJIj J5Lij «cJj Ji>-j A*jj.}jj cijJI ^^b'.T oljL^-o : l5 JL L JL£I IJj* j ij^lojJUil 

oLs^Uil L;>-jJ_^o Sjbl oljl^ «j ^liSCJlj ^jjLiJI jLyajVl oIjL^jj < *JL<j 

CjIjI^j <JUi JSwj ULjC~-Ij ( La_^j «-i>U>l < ( _ r 5UJl «_Jj-waU-l ) oNUaj^lj 

iijJLJI r, g » oljLg_»j t^jLicoVlj c5 _pIJliNI jr^-SCidl oljL^_»j <4_J iiJbc—Vlj 
L^jco J-»bcJlj cJjJl cjU-ms<L» ojb| oljLfoj < cjUUi^-VI Sjbl oljl^j j^Lj^I 
j^J> j\ 4_i>Ull oljLijJlj i^^t-iJI oLJaUll Xjbl oljL^-. Jjl- JpLJ J5Cjl» 

:Crisis Management Skills QUj^SjbJtibl^.V 

Ojl^-SJlj oMSLJil Jju I4JL. i-^iJI ^j-^Vl Jl^LJiVl -j-p L.jVl ^UiSij. 
ij-JJU a.,...J^I ejupVI jf oLyll ij_Lv?l Jl (pj: L^jf J oUI_)iJlj oUIj-^JIj 
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jf ol^tdl ^ «_*j^ ^i^j ^ i^H ^l -^, ^^ ^ 
< oL.^Ul j^l r jf oL^SUiJ JL-^jJl ol_.>ll J^ ^ yjU, JU ^jj*. 

" V'UJ TyiLi fjbJL^- jkilj 

M_*aL5Jl oljl^il ^i^J>j ,ZJ2*1\ ^Jl^Ll -j-. j5_sT j-j-Vi ^* J SJU^jJl 
>-J-A> ^jJrl U-^J^iScdl J»jA*Jj «cJ»JI i-jJUij <oUljJLl J ^IjJl ^j 

JJj— J .J * — ~4^ ^lj^-^1 OiO-iij cj^wJdl ;L.jli.j .Sjb^/i tJ _^j .oUJLiJlj 
ipyu^JL_, 4_U*sll i-^jUJ-l J^jJLiJl Jl iiUi^L .Lfc^j Aj,b>l ojjibSjJl 
WHy ■*-* ^1 ^y^\ o* U^pj <UyUJlj ispU^-^lj SjiUaNlj i~-LJl 

•oL.jLdl /l^j oU&l 
J oL.jLdl j-^lyj oL^il ^j-jJL. tSJJ Uyl r " v^U 11 ^LW-I <yj 
oljlf_^j «ojVl SjbJ jjy J^sCiJ oljl^j bJiSjII Sjbl ol -/V .JL U Jbtl II* 
ciL-iil Oljl^j «A*uVl Oljl^j «oUj^l ,y JL1\ jlJU^J ,^^^1 ^Ux! jykJ 

LfZj*- ^Js- SjkvvJlj UjliT -j^i JJUJi jf i*)Vl -yi iUjJJ iifU-j i«ij-- ^»ljly 

ti-opU *jLvaJI ^_£ill ^Lg-s-l ijjtolJL—lj <i*jVl AjJ^ <Lj.JlJw.lj ii»jVl ji 

t f * 

•li *Jj-A< ^-$J til 2J+PJJ ( ^*3 jl /" ^«"*» ^«1ju 

1 Information Skills LJUjLdb^WUuljl^ .A 
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A—JLc-lill isLj jj <*jjb^l *Ji«-«Ji 7-b£ j V»-*f {>* '■^.'A*-*-^ l« vilJij <Lf»UiA| 

.ijbVl wJlj ,ijjli^| 
.LJa^JlS liiJbai l^iiUijj oUjIaII ^I^j oLs&I J ijbVl il^JU 
SU£| oLJup -^ iJLJL. <-A$Jl J ,_y-A <i— >lijJlj A^jJij v-ilyi^lj j^Jadlj 
4_w*£)l oLisol^Lj <i_Jli3l ^La^Ld! j-ily ( _ r -l* ^4>^ '-"•A ^1 (OljIjlJl 
^le- jyS JSLij Jul*: ojb^ll *AA£ o! <-Jjj*il ,>« *»f il .ir-'lili *~»_Jlj V^jlllj 

.1*1^3 jdl £>jbNl oljl^ill Sij^ 

iLs-bll i_j>-^Jy5cJlj L-j-o.jk.rJ I j A_j*JaJlj jjij....*....!! Uijlj^o J^Ux^l J UjipL~J 
Sjb)ll t>j-& oLjUIj oL^JHI jJI^s L-.jupj A^-ly ^Jl i^b^l o^SLiJ.1 

J_JL*aJj A_-^-_jJ_jiScJ lj ij*JL«Jl (jijlaJl liiJLs-t /«IJL>c1*aiI -j^» l^:,Cg i_iSjji j iLp| J I 

ku\j\jJ^\ Sl£i (JLp UjipLo br f l jv*> c iJlj ^fjJ-l <_j1p UiUipl -^ Vjl> £-Ix^l».NIj 
uuLojIaII j— Sy jt JLxSCll jjJLo j Uyljj i-*?-ljJI ij-iL-Vl oljLjll ^j 

f-U-^L^I oljLf^j (L^hJlxj r-i^>«x-ilj LfrLLtfj obijlxil *Jiij oljLj^j (i-^L-Vl 
istfL>-j cjLjJLkII L>-jJjixj >>iJL>ti**l cjIjL^joj (oUjJLxli JoLJ l1jIjL^»j <oL< JUil 

.oLij-Lu.! cA^jAij v_»-wo»iiJ-l 

i Negotiation Skills ^jliulluljl^*.^ 

£*2t| <j if^- j LULu ji^Vl oUkJ.1 -^ oL.jLJ.1 £\j»j oUSUl Jbu" 

(Juol — «XJ I IJjb <jj .0j*1*~^j oj^xl« ijyAJ jjij^-jl *-« iM^I ^-^ * ..lla"^ bf tj-^U-l 



1*1 



lil •jji <UP «Xij Ji L«j 



jl Hj-»^» jt iJLSsX>-l ^ "LLP J-A*£ Ji Uj cOLJUjI jf i_^4P /'lyj jf «OlpUi>-l jt 
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.i^jll pfcJlj Sij-lJ.1 

f *J Wj *i)b>l liUiJl oiJbafc ciii ^jtbJl Jl i>U v&U .JL*Jl olv^Ldl 
L^. Lw ^Jl oU#I jt o*£ill JJ- -Jl i^U ^j \^s ^Jl f Vl 4 .jll 

j J iijlkil CjU^LiJlI _pUa-. J>bj ^J-\ k_~Jj jU—%. J^i W Oir*^' «JHJ 

^Ui.j ^IjlSLJij -jiJuiuIl £> v_Jl o^\£iil JJ- Uuf ^jLdl Jl i>U 
L>-jJy5j Aj*i> iji* Lj-ol^.J tpJ ****/• £=S& Ji Jj-^»jU 4JI <U44 ^j .iaJbUI 
( _ 5 _Lp 4_Jjvil oUl^iJIj UjxjLs^j ukjlxuiTj LjjLLs«»IjX t jio L-j i*A*-j oLj^JLaII 

^jLiJl <»jJL\-*J jjJl LA*aiJlj jj-«Vl ,^-» Lfcj^j c^LJLoj^II jl JLLJl :>ji» iiJlit 

J IjSUi luL.jLJLI jSy, j\ i-^ll jjju ^ i_*£ jJl ilfli oljLjil ,yj 

>ji\ JtsU? ,A £j\jI$*j i jij^l £• J-bdlj JL^VI oljl^. :JLi L. JLtl IIa 

i_ ^hi Lc v_iSl^ll *Lj ailp|j JjUJI (*~£>j OtASwil <— ^>y <iilp[ oljLj-«j i<>y 

^^JLp S J k,—Jl oIjLj—oj <jl£i^l JlJjjj jI&j^I oljl^j .oljjJadlj <-»JjkJl £• 

oL^JlJL—^Nl j* - ; ^ \Jls^: -.1 oljLj-oj (OLi_ r sfliJi J --So^Jlj i^LsopVI 

.^jUJI JsLtJl j >jub SiLj ^ *^li ji\ ol£i&Jlj 

•_^. ^j_Jl UL» f L*s*l Oj-iCj .J-^l j^ J_i,Vl vj 1 -^ 1 >* V^b 
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XjLj^i 

•J*-* 11 a* Ji^ 1 V S*e*i tf^l vii^ll J Ji-pJb. JCt, j^Vf^i 
Uuj>ci\ ^j «J— »jJi jU> Ji-Vl uj>L,VI ^* *~kll olS!>U]|j ^J-|j 

*-**pl ^jiJ 'M^l J-*^ oli^Apj oijilj iiJVl ij-^J <4jji*il ^-j^I p&J 

.iiU*, U* ^L4j il^**, ( *_^ J J.L5J Ij^S L»j v^U-l oVU:VI 
■j_ - >.| AL_kp|j <*j_,b^f| ^Jj-j jt aXjSU JLsdul oi—jj (JLp oJl^>- J5 iLwajj 

•j~^" jjjjdil ^« Ja*Jl II* J£> jj .iU»U-l ob^kJlj iiJb^il cARiJI 
>5l rJ oL^JL I^jJ^U j_SjSj oL^JLil _^ jf i^ll _^i ^Lll S>J 
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^L^>l j-^j a^jM CJj J\ oki ^ ^lj, ^j, 1Ju jj^ jj ^, ljlA j 

p-k*-' cr-^iJ -J-^JI tjly»x-l JU* y^l 11a fUx*l r ...fl-.j. i^idJijjaHi .t 
c3-^ cr^ ^1^1 cpy t> oU:a I V^dj .ol^JUil js^. j{ ;l£*JU JLUIjJI 

ij jJl Iasj J*- J Jlal oU^Ldl jSl^j oL£ll -y Uj;Ju i^ll otf^U Of 

4-jLM -J I jjj-iJl J L>wMj Ijl^>- -j^jiJdl <y pjJl II* JLji^UuJijjatUo 
1*4-2-1 jl^— -N U> iu^J jt t _ f J« i il coL-^JUll ySjA j\ l^J) i-rjUMj 
.L^-JljUUj L-$il , u>fj U^uiiy £r~J VrvM-l tfNLailj jikij ll yj <5JL>-I jJl 
lt_*J ^11 ^Vl -i — *>JJ UUJI 5jb)ll ^ iJ» otftAp USI JU> ^jlII II* ^jtj 
jj^-i f>-*ij • 4Lj r.A>- j' j— ^1 J tS^Vl oU^l*il 3-flyj oL^ll *jj «c*«— £« 
*Uijb aJL«5^J| JjJJ-| iUtl J ?^>cjj ccApIjJI j\ oUaiUJI OjJl>- l j i >- ^jUil 

SjjLJil aJ Jj»5!j Lr ij^ilj &J-\j iiUJlj ojJLillj iijjJJj i-JLrfatjj .<Jljl»Vl *-*• 

.4;H./ll| < oif^JLt ijs> l_JLiJlj 

SI .J *jJLi jA <->jL*\j .k*i> j&j ,_yl>-lJJI jjjJil ^uil II* v^ijj^ijjiju.n 

4_ij yu j ia2jlj_ji JLjJl^-j (4_SUa*l jl—ji^-lj tl_».«. ) I (3— i_r* **-**. cs - ^ * — *■*-*' j^jd 
j ,i g i.Tj'j Oij^\ *UiPi ^^ jlj^Vl Aijyj «J^*Jl JL&ljij aij-ill iJIJia^Hj 
Jj^iJL. |Ufi .Uyj 1*joJ«J ^^ J* J-~*d ^> ^^ J4* -f* 51 ^ (►ssSj 'J** 51 
J J-»JiiJ j»-fr*iJ^j (Jjj^JI ^ . Lla^-I ^jj J-»jJIj <^->^lj i-<lj^l j «^jLiuj 

Ac-yJ>£\ <_sIjl*VI J^ J jlpL-j \s tSj^3 ^^r r^« 

_^_» .oL.jJL*il 3-^lyj cjL-^I ^a* -^ ^Uj >i ^ y^j ijjU»JijjaXl.Y 
S_oc^l L^>-jl y^i\j LiiJlj Sjjb)|l o^V5Lill JJ- ^iiJil y^j .oU^LII jj^. 

i_a_J y d)ji J_jJiJ I ,j-£-£ J M^T J* ^*^ V*^ ^ ii->tJ lj SfrljiJlj *^4j .oJi*ilj 
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oLiljil j JSUil <Jl .j-ol»sIlj <L^JI J fjr^ Ijl^- Jj^jj <^4xll oLilS^lj 

.j^«Vlj bLvaiJI t— ilxs^i. ij^L« JjJU- il£l ijjjws t5-iJ -jjj^HJ i^Ai.1 ysj {io^aJl 

L_JL-fj kJbV: ...11 Lj ri J i ^Jlj oL^Ldlj oU£ll ^JLo J iiJbii.1 ol_>-jkJ| 

Ml 

JLjL_2S' A*aj .-U^.jj_^ OjUJ J!>U- "j^J ^UPiJbMlj ii^Ail-l ojlSof <JM>- -j^ UjjjJaJ 

HI 

jf 4~£JJ vrjULlj aJL>-|jlH ui^Jl Oy. **j\£\ J-^ y.^i U* Jk Jj ■**. >jil 
.jJaiil J L^!)L^ Oh iai^UI L$il£. ol^LJ.1 jS'y. / Ij£1I I>tj 

J lill i-t£\\ j->x» J LfcyljJ i_-_£ ,jJI j^LjjJI ■_,_» i-pj^f ilLiA 

CjIjJLI) OL^jJl J-Uaj SiJL^ A_obf CjLjJjPj j^_ A*i Usil>- J**JI dj& (!)t (J^ 

Jl s jr JiJI jJl.*; V ^^-Ji s>JI of ljL>-f lil oJLAJI c)T lilJi -.j^lSltj o^WI 

,jJI i^ll uilJLj»t J_-££ J—p- ^1 -^Jl (^L. Ojy<_Ai N j»J«>Jl^ «iaii J^jJ oNT 

jroJu J Aiij rttj"* *-*j-^i tpJl >* JbuiJI jjJlil itlaSS JW) QS^I jrt j m->r< ♦ Luli 
li-^dlj j_jjJaJl ^j-* (j-J-^- cJjJl IJla { ja^aj^j t*3V»^ji jSyt j\ Ai^Sia jy>\ 

^j t^j^^ «Lili!>U- ui-w^j <v-jjj-« vi>^-> '^b'j^' ^b «^^-^l t^-j 
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£jj->. Oj-ikjll J-«-*j of ^L^Jpl jlj^VL. ^Lvvj-Vl jj-jj^Jj ^L^M J*j^I 

-Kft &>AI fUilj <JL»*Vl iJi J Jb^jJI Ji>Jl 

*-*sAj luL_»jLcC j^aJuijJjj <vj^l iJLjJI ft-^^- ti yj 1 ^ j>*f t>* J^ *-"J 
.J*JI J j^^i, ^jJl j^jSlaf J £J\j yJcS JJ tp>. «oldl Li* 

oL.jl*il ^-U Jj-^J-I Jl JLJL tJ -— y « 4_JLil£-l iij^ i-»Juu ^ill ja 

jJL^. ^f -^ i)jj-^!lj vpUl oL.jLJ.1 ^ ^ j«i -ly.^ 1 <y **^«JIj 

Lo^ JUifJI jf >^L y^i Yj <V ^' dl W "Lr*! °^ ^^ C b " J *** 

.J*«i[ *bt J^ Jl cP>"j ojlS^V iiJLfc LbA>- fjl&f OjLUJI c >, 

•UjUT JM:j i*j^l SJb- .y ^j «*U^Vl J ^1 ,y Jli 
«^sai L^^: ^1 f Vl * — -311 J 4SL.JJ J j«tJJ <J ^3^1 SjLjilj 5>ll A.-J 
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* t * 

^ _4 M-jjbVI oU^Jl L_i_Jbst -jy cjUjLcJJ *J-\ i_jL*-JVI ^U ^ J-ojuj 
J^ J_«^ oLs j*- ttyw -a. ,>J^i i^-4 «j>iJI J**JI j c£»n J^* 11 Oy. J*ji 

L^_ of j «l-^>&dl i--Lw t_^L_~j oLS jJLci tpJl y* JlliJI jUil :^*l 

•OiL.UJlj ^xjiJlIj ^A-y^ll oUa^-^Ip Laj^jLj 

J*_ij"j .SJLyT ,„Uj SsJL^dl OjjJiJI A-^lji j^Jl t^a-ju itUa-J ^ !>tfJl 

L^iLJIj ijiUii^l oljljdlj < -^Xuix-Jilj ud-LJl ^-iljij Jj>^ J j^JIj 
Of j <4_J aij^oIJL-Ij J-«uJI J <tfL*L~» JjJj^ (JLp ojJlJI 4jjJ 0_j5j Ofj tip^^^j 
jl. JJiJ ^ v 1 ^ 1 W l V5^ iJ^lJJl iW^ yj>e. <jf ji^ 1 
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cAS>Lsllj ol^UMj oIjJljJIj ol^Jjil j^-si^ JsLjt -^ &j0-| ol j^kJl 
>SVj oL-x£ll lijjJb. JiLp J^ sUUI iJj^J.1 Ji* U 0^ J?- ^ 

jj J — ;i .j^v jl Lj-ml Ju (_gJLJ I oLojlxil jSj* I £~£ll »»-»vp- cJl£ U-j-»j **i j^» jl£ 
|j_»j ig_ilJUbf J_JL£ jf oLjim £\j*j CIjUOJ j^x ^ JlliJlj «_i£)l jjjJLl 

j_i ju J*4 Of ojj^. J>*i Jj^i «M^l .j*Vl Li* Jj»- oUUl dlL* SI Vol^l*il 

j_jJL« Jj-So jf j^_» J ..aiVl «-m»jJI Lot .ojb)ll *JLp J Ua*»><£* j,j£j jf <J>JJb 

4_j jJ jj-S^j jf j <oL»^JUllj ol_jx£ll rt-JLp J Ua^a>ti« oL^UM £j> j\ is£l\ 
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^W)(W) 



_>_j^_laj Ojlc XiJbst- Ja-I>? Jij^l *Jrj^ j^ cSjI^llj *.k"M j£iJl ^« 

4_9yw ftiLj^Jj .jljJl>sxJL) 4_-ijJbi 6ji ^jIjlII <Jl_a jl Sol •yi l>£^ jf (oLjl*il 

^^JL Lo-i ijjJ <cX^=L» uji>4-Jlj A_JLkJij oLs^JUil }S\y>j oL^il J •jj^jaH 

oUUNI v^pjx-j ^jIjl. G jf Jl i~J^I i,b)|| ^jUdl ^js jZsj 

.L^j <-ijjjcJ I Ij j>-f Jii «Mpf ojji'Jll 
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J -^L-Jl *-*jj .JLcf^l tpUii^l t_Jb Jdl SiLo.j c<LpLsiaJl SjjiJl i^JLp C^ls> 

.iJUl i~J^I oU-Jl J iijLiJ LjJLi «i-.jjdl <Jl* L^u-s* ^Jl ob^kJl jl&f 

■j_P <Jjj_-wo LgJ_^ Ug—oij ojbNl Jjj tr^J^J ^T <U-^jJ OLJ^II Jl l^JjJaJ .^ 
J-ji^ L-~.Ij» L_*ly <jJl ijiiOlj Sj^vaJL; O^UjJI l^i U £&)!l _ r soLp 

igilJUtt 

SjbVl i^JL^. jl*J J^ju <ufj <<yUfj Jj^ *it <>• oL-J>l Jl l«S>i .Y 
.fills dj£j of ^1 <_^je Nj <iJj>~ il J-^ ^ *jfj <l+»U*fj 

«J J-r fcJ I £-*• v—^" J^ ' ^ cM ^ ^ ^ ^ *+&$ I ^J) ■* 
.Od-UJLJ l**JLu"j ILjlJI ol* iJlitfl ^ Sjbyi ii-fcj Of j 

oji <L^U ^^1 oU-I^Jl (Id I JufcJI Sj^. 0-UJI l^l^jj .UfJ\ 
£Jl+ f a b:7j JU»:! J-S" of UjUpIj ^j^aA-tJI o^osJU ^ j-U-JI 

«Jjl.VI r .h-H uv-L-f -^fju* U4*** y->» J~l~dlj fcjSjtt, ^5LJ A 
•_,_, 4_i& JL^a ^-s^if J-«^ cd>? lij U $. *" ■ >' oUJidl £-*■ ^j 

^j^a-^j '^ ^ u ^* ij --> UJ ' r* 1 ^ 1 ^ ^^ " Y 

" jLidl (jM\ >j «j-IjVI jl^b tH' -^ i5jI^I f^ 1 
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oMSLiJLI Jp- j <_ 5 *1*JI t-»jJL«Vl j'Ijlj^u-Li LaJjJI ejbV! iiJU <yiAJbj 

4-jL.C ,j— IjCj L-J obLijNlj oU-LcJl SjbNl jiy of (JLp <(jJL«ljJl Jl i]jSji\ 
*Jazi\j CjLUjJI J ^ya^a^dl JLp Uuj jS^Jj -J^U Jt-Vl *bVl 
<OjJL>- lLUI jj tdjL?- ^jiAj <jjJuu iJJbjJbji Sj^liJI oJL* iljj j-fr** 1 ' i>*j 

.jLaisi-Vl -^ a^^^j ilj^l «-Vj> •>>£>• ^lyc**! ^ L-i JjUij .*-*j^ ^j^Tj 
^Jiiil ^i^-Vl ^LJUaJI <( Frederick Taylor ) j^bU^iL^aj^i 1m 

(i^yi j_^ ^JbJi j>Ji J^H J* oiyA\ u:>u <>* ^ M <W^>o l)b>i 

.i_djUiJI v_i rs tfjXj .. L./gat ^caUjj ^jjLoI ,JLp A^jJI |>_^~«J ^ 

.i^olp iij_^aj (jJLabJ I .jjLx^-i .Y 

.«-*-.UlI j»AII *^U^b *-^U*j oULku *bV O^Ull p^ 1 ViJ^ 1 -^ 

1 <tjfj <( r-LU^I i-j^S") ij^xdl n.\i5\\ aJlp ^jip JL^nj (_gJJI jj^r-Vl fUsu Jl j^i 
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U^j Ojl* 1 -^ I f ^^ j^f ol£ Jili ( Henry Gantt ) £«3U.,g>SA U 
^JJL of «-*_£ jyrH\ fUii of Jlfcpl dSi .Sj^Ulj £L$il ;^£i ^ il y^b ^ -J, 
j-p g}_a)ll alj lilj A*!^ ^Jl ^1 4^j> ^ ^1 ^ ^p Ui^u J^UJU 
li_* j-p sj_slj i_*U J_S -J.P jS\ Uji^u J^UJI *lkpl ^^J VJ 1UI <£^Jil 

CJl^>- iJaij^ <_s*-~* >-^ <^l >■ £-^>j JL3J j^Vl A& Jl iiUi^Uj 

4_!jL2jj «(ji_« -U-iJ jL^N ^_ijill <yjJI q^jj ^Lo /^-.j ,y>j <(Gantt Chart) 

(j^j— !«j ol — ojJLxH j-^lj-j ol_~£il j Ojj-joII Lf.lftj».-w^j ,jJl 4_l$il olji^l 

i~.lji LoOJ Jiij oLLJ *i=rjjj ( Frank Gilberth ) £ijAa*<££\ji& i*~Jljj 
(ik-uf Jl JL^VI Uli ij .( Motion ) if/Mj (Time ) ^jJI i-.l _p ULf f *L^> 
AiLjj JUii JiLjLi JsL-idl liJUS 4jjLJ *±jjj<J>j Sxl^ i-*L»f olS^ JJ i>LtJlj 

<>1 ...all (_gjl .»j <j— «j ^^J «*^_r>- J^J (>»3 Ju.A^ UUalwjl JlSj -Oi^ ^-fTJ «^-*J 

«i-*ki)ll i-AA&l £_ij »-iJ^. IfSbf J^ JLJI LjJu ofj «ikiJ*jl ,y iLU J& 

«_sl^» ^— ->- ,j » ^JwJl *.w?,»l,i ^yL^ljJl p-w w i r Jlt Uiil i!jjjJL>- *i*lj 

: jrtlrt i N*itlj j\»*tl (< Jill rtl A 

LJJ&\ ,jJp j^Jl .j-St J^JI J ^^-^cdJ of i-^JbJl !jb)ll ^jJ 



- ot - 



J.I.I'. I.. '.IJHI.IJ.LI.il J Hi J.I I. I„|.' I I. I l .l .lll .'.|., l|. '.II: 



Ly _L* Vbje i3U of Nl <J~JI *bV t3> ii* i*i* ^ a^JUJI s»l i$/ 

Jlj* iL^i J 5jb)fl jji ^ ^yj -c^Jj £j— t»j •***- JSL. *5 bV J-AiVl lu 

.L^JLp (jJUUJl »w*jjJIjj ii^JaJi 

4 ./ »<•■; SI t 4_iL>U- i-ijjisu J-*-^ *-»V tiLJij «*-L>j J r^ ,£-* °^ y^ ^M a* £~j 

AAA iljj jjl>"J "Ol^lj 1-jAJjJldl 

S^l jui»«si (JJL.UJLJ vr&Nl *Ai£JI ^Lj a^ **t W* 51 •jb)N iSy 

.J^JUbV Jdl 

-V ■■■; N SI (LAjJUa-« SJlj>-jj j--«ljVl LA— >-j »JJ_^9 *^JI *jb^ll (_$jj 

.^•IjVl jiLsA« OiJLjJ Ol aJjJ— II i^-ljijl jU^p-l i^AJl 

J ^jjjjdl ^ v-£ ij-JLiJI Sjb^U 4^>-jll oblfciNI <>» ipj^f iiU 
JSLsJL ij^kJI (Jl_a L-jL y — .1 »i LJ L»i i ,_/i>- \-fij** oUjl*ll jSlyj oL^il 

Ul_» iiSL_i -_frjj «J-wJI j J-ijJI^ya-wa^JI Jl *-»Ul Sjb)|l J_J .\ 

Jl i£>}_j Ji v oIjw^I of Nl joU^JLhII jSV-> oLx&l J^o J u *+e>d\ 
J^JI ^ dUS JbjjJ of dj> «J^JI J J&l iLjJL S^JLJI Sjb>l tpbJ .Y 
L^_jf VI <oL. > Ldl j^i^j oL^il fc-i J J»*iJ JbL. ii>JI iUI oL^- 
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iL^rNl cJL*U£j ^jl-JL| i«_^| ^ JUid I JU> ^JbJ I ! » I o_£, T 
SjjJa^- J[ cjL«jJL>JlIj oLj^ll rtJLp JL* J <l)ji>LJl <ul Jij. oljI^iJl 

•j_4i i— g-^.aAll I j Jl»1_~J Jj-JI oL*v»jl)l /j--o 4-&jas*i£ <L-m|jJJi C^j^j 

.jl£«^l j -J o (j^JU^Jl j&- j\ LS ~*d\ yjA\j *-»jy^ 
i.i;:. ujU-JI o-jlfj < ^>l J yiUJ^I >UI U**JI !jb>l ^^ •* 

oLo^JUil j-JI^j oL^il SjbV AiiJJ-1 s>JI £> feu»l ^U^- V S>JI 
1^_jj. J_? J i^*. HI J^r^l f*A>J fl-isUJ^ll <-i-^jj" «jj^ </*=« li^ 1 

L^_;f il <L^JI *>-jil JJJI ^j <fjJI Sjbi J *i*^ M^ 1 !»!• ^JU U J 

.oU^Ldl >lj^j oL^ll Sjty J L^u jU ot ^ £pl^ ^j '^^j 
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{Bureaucracy 2L^!>££>^l2u > i»if|.Y 

.(Max Weber ) ^ ^-1. ^UVl jlUJb U^lyjjJl Lj-ll lajjj^jSM jl«JL| 

SUlatAyjjll 2b>_all ,_>_!__> 

■ SJaJLJU c^>! c^ 1 " Y 

J Lj_i lJJLjm ^\_p S_iI_^J|j 4-jj_~ili (i-uLfejJl olS^bJl (J iJUaAJi^Ul ~t 

. i_isUijpl J iJjJIj Oy^ 1—L.t «-l_>3l iUxp-l -o 

(Ji — >Jlg_J (p ;W'"I I (J (JiJLoLjJ I l_^-J I J J rt-L^J /e^J'J J"^J i*— 1 - f — U if>-J — A 

J^lyj _»l££il «_jl_jlil ^ Z^jtjt r-iLi ^j^wJ I i— w»j tlJJ .iJLJL is<>l>- cjUjJUII 
dJJij <L<_iJUi * jlpj Ufc J L* Jl dJUJb • J j vf \ J i>o jiJslyj^^j oljlil LjJLi _jL«jJL»w 
iiJ_ij tiJaJLJL ■^j^jjti il^iJLi jlo U.J i^U^j LjJl <L&>-y> —jblixjl S~* ^^.m. ■ 
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»-Lii;Nl fJ-fj <<Jj-=*-f ^L>-f j*j^ ^J* Vrj^-I y<>UalU tiJL^JIj <UU4 ijb)ll 

j kl^i&l aL*i*lj .i-iJijJl oU%Jl J AJUo^-Ji>Ul J_i* oL_.^JL*1I j*l^»j 
*j— -j_p a_^Lj L5 _«. LiiLoi Lj-Jj jl ^11 t-jj-Jl ol (J^iJl ,j^£j -L*j^j 'Oi**-^ 

.4jU»*i~»oj **jJ*J j^ajJI H>"l>* t*^ 

Theory of General Principles of Management Sbjbyi&aLMajjlaS.Y' 

ijJaJI ol* oii Jikll II» y>j .S^bpAJ fjjs-a UiUilj .oIlJI «_ilat j g,b)ll 

^,b>l J-jJI V^-Ip ^jk* ^1 oLU*Jl j*a£\ 

A>J I .I* >Gj ^t JL-JLl tj-Jj* 1 > ( Henr y Fa y Ql ) c&jL*^ ^ 

^ ^Jp Lyb>l ^ULI J-Jrf i-Jl^l > JjiU ^ ** hW ^ J>J 
^^^ ^Jj> ojbNI m> jh-Lu S^ j->J* hjj^. C&J '^^> 1 Xk ^ Vl 
^\j ij* \M hj#\ U^Jl r _*Ai JjVl jtJH lu. *it U5 a*Ulj oU-LLl 
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.Sjb)ll pl/d ^L-fj g*y>^ {JJ<z~J of -j^r ji\ OjJij 

Y_Ja.dlj <Ja_Ja>idl -j^o «jj_?^)ll v_AJUoj .4jjbjj tiJL«tj li^Utj <4jUj ihJJLj 

ojliNl £Lp ^ Jjf li$j Jjjli JUy iilSjJIj «J--^lj <JL*;Nlj j-ljVl jIjl^Ij 

j^J — II iJ-«kJI of JU. Ltf> ij^l tpLil ,>• ipj^f Lut Jjjli fjiij 

L-* ^» tpUl oIaj «JL*Vl oUi^ l^y ^Jl oM£juU Jt*Vl JJ-I ja U 

kL--j 'Vr^l °-^jj <_^l ia>-jj (aJjJ-JiIj ikJLJi jju ojljJij <J*jJI p.,^ 

j-» i;_o.Lo i-^-jij «^*^ ibUJI clilSCllj rtJiyiJI i»JLsflil (JLp JL.UM i^JUail 
•jJ.rO »-^9j- J^ dl£* *yrj bjs*) c^iJlj ^L^U ^yM J...l..dlj ci^^ll 

oJ-s-jj (ejiL-J.1 «^>tJLjj i Lg L^>ji\ jl^Ji^Nlj <<J |JL«J 1_j <( <ul£j» J i_iliy> 15 *l& 

( J. Mooney )^>. t> iL4e' u^^Vl {y J* Uuf i^lkJI oJu aljj -^ 
•^-ksJI l«Jp ^i ^Jl aJLJI UJI yaUl laJb- oiJUUI «( A. Reiley ) ^b^lij 

.O jilj J^jJI a^-j -jA^aji ^JJI j,,.„.;-.1l Ll* A 
.^J\ J-JLdl JLp jtfjj tsjjl ^.^l| -.ja-Jl Tjl* .Y 

(ILii^l JldLLJj( L.Gulick ) 4Utj*j*jt oLJlkijJl U,f Ualjj ^j 
:^-aj ci_«jj «_i!l_fcj £_- J i>b)ll SJUjJI ^Lp bo*. olJULM (L. Uwrick) 
ilO-f-lj cjjjLfcJl iU-pJj .J^-^dlj <4_^jx!lj «_i-feji!lj < f .fevrllj «l ,h,^Jl 

.objl^il 
(!■ ^ ■■■■ 1 1 «^L)LiiJilj *|jj-| ^ SaU^Ij .^Vl SJi^-j :iL>li^l U^SaL* ->.j 
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L* jA^c- j U-j^j A_jjli)ll i-JLuJl ^^-^ .f S-jjbVl tpW^I h^ *^**-^j 
j£\y>3 oL-^li jj-jJwj 4_^Ip jj^jjdlj oy>Ulj frLliJI IfL. jlif ^Jl \^ii\ii>jj 
<<> _>bNl /»ip j^iaj J Ij^-S LoLg— I c~»aL*j ciilx>di (t-jjl-V, I—?- <u«»l>- oLjIwII 

.Uib 

A-jiL^j iUku iiU^u-l CJlS" L>>V viUij ^a-aaVI j^ ^vjS" jJJ ,_^ L^Lj Uj^jt 
Jj4 J. J j^JI jJ Vl lf-3l4>Jj i->iW «i* jtf& <Jl5 US' . -ILisT Lpij i*~k! 
*L*jl*I Ja^st 1^'iL.j U jl&f ^^iuu oJlj L.j . i2>^ ^t A^bJ ob^j ^ jU. 
oL^JUil j-Slj*j oL^il SjbJ JL* J *L-JL*Jlj C^UIj cU* Sjl^l oVU-j 

. ^ fjul<i Lijjui fjll»l cJLSLij tLA£ 

J^JI ,_Jl_J d*i>L i^Vl f Jl_* ^cJ iiL-^l *i*4 L^'ljbi jt ol^Ul 

Sjb>l jJii i-^j 0- l W Li> ^J^ 1 «>*J • S J^ J-^^ &A o* ^J** * ^^ % - 

: JL, L. oU^JUil >l rJ oU&l j 5^-1 
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lj_ r laJ JL_5i. 4_jWp-j OLJNI Ajtjj^laJ bjJl^- L-gi i-.jjdl ol* j^jj* ,j~£s- JlSJ -\ 

o u-._jikil J-o^Jlj v_*-Isj J£sj -cJy SiLfrj c_*£ il < bills' fjLoU- Lsis aJI 
iiUa^NI oIjjJlJL aS^JL. Jjju; ,^£c ipLasSI OLjI -of J& o^y* Us . 

Op SJJSj .Lfc^aljf Jl-jjLjj SjbNl £-« 4_JjU; OU-saJ ^>-Vl eiLj Ji* Jaii 

( _ y JL& jiU ji-ij <_jjl— jfj Jj-^5 ( L<w» /»l tiiJi dlS' A^-lj-^ frt-AjiaJ J d)L-J^I 

oJL_aj . iJl J I oUilJjNI l j-« dL!i jJc- Jl < Ul-jLI oljIj-iJl jlJL^i 

Ofj < l$_*Ux*l jy£ -ul ^ oL~$l Jl Jte ,jJl < oL^Ldl jS\jj>j oU£ll 

«4_jiUa^Nlj i-L-jPLssy-Vlj rij i'.llj tijl $1 ) J-jJLi 5_^>UM 4_j|jL*f 

oLjlxil jSyi jf i-^ll <_JLuf «-o i_J>- Jl Li?- Ji?^ jf v_*£ ( is^Jaidlj 

ij^ill olj jlJ t3Mi>! (il 4-JjJlJ-I ol a^Ull jS\yj oLx£ll o_>bl j£-jj US' . 

i-ajtAJl oljlj-lJl JLiftl J i^-l *5Uapl Jlj «J»jJI £LaJ Aj'UIJblj V"I>*J 

SjbJ j-iaj i-f>-j J— • Ol—j)lli -v "»-fr=rljJ J^l i_iSl^lj Ja-jJI <-»jji» i— ~«p- 
£La1I <d ^* Lo 131 ^IjuNI J^ jiUj «lku SijjJ-l oL^UI j^l^j oL^il 

■j_« LJLJl oLjS_«AIj oljljJLlI il_£lj ikJ ~Jl £~.jjdl «Jl* jJl>jj> j^ts- JL5J -Y 

l^-f-UI Ow,jj^l (JL^j ^Vl ,y> jfo jf i_~£ ^U-JLollj ylj^li • (t : k.dl 

ojl$ 4jLj«jJ-l Qj k'.M * • Uajf ^^11 IJ-* ^Uii Mj . jL~il**l jf iJLib-o jji 

^\j\jJi\ iU^V J^ o>l *LUJ Jl y>JG jJl oU^JUil jSI^j oLx&l 

SS'jl JL« ojj jj> Jlj «ti «if>-ly jjJI i-jjil^llj JajJI i-Jj^lkJI »_>*»>■ i«j!AJI 

j_»ljVlj oljlyJLi . LfcJLililj U. ^: OLwiJ oljl^l jlj£i (J uy*jjj>\ 

\aj5\j ^Xj» i*-ljij L^JLo l_^j iJ_)i-« c*-J Sjli^l -j-o ooUJI oUJLioJIj 

J.S'yi jf A_^ll j-jJl. ijJs- \jSs- c— J ikJL-J I of L_»^ .J->jJ I jw (jJ^- 

Ur <J-**JI j {j-ij^i\ Jl <jUaJ -> (j^ju jj^jj-ij -^i* i—^ Li[j < oLojJbJ,! 

^-^ — »l^>- ,ja — «j ,j— « ^^a-LiJlj i ijjbNl <JLpf ^y-a i_a_*jL>cJl J JU>L_^-j 

.J*jJI J A;JLJ| SjalyjjJl 
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CjL^II o -,bl CJ^P (I U .41* f j^j ^ *^>- ^* JvljXll cLjJ^JI ofj tiJbj.Xa 

( _ 5 Lp ol«jLdl jS^ j\ ij^ll i_»IjlaIj ayiJl iJLuV MjJ-j <J-*jJI J iA e JL ^-l 



.tlj-^- Jb>- 



jiLi. r^i* fLlij oLo^JUll j_^_^ jf i_j^il of J1S3J jJI oUjLdl jSlyj 

oJL_>-j IJL-j-q^ LjL^-1 U— V. ^*^ LjjU^J ^jUa l)Tj ^t-g'Mj 4Jj>«zJI ,JLp AjI^jo 

jf JL^&I J ^-jj^JU djJCt N of L ^L JjVl fjJli o--rJI tjl-y < r Vl 
,^-jj ^ j^f aj^i ^Wl ^Ai Uv. <^lj a-^J «>■ P^ ^W 1 * 11 £j* 
J_^ ^ jjJlJ IS, ^^J, ^ jSSL *5>U IS *JL* OlS bl isjjy^ Jb-lj 

Sjbi j-lw 4-J^-j 0-" a-JJ-r-*^ -^J cT^'j «>• P^ *yv ^ ^1 ■oi^' 

. { jj)a^\ fl^saJlj tJjLiJIj 

{Behavioral School 2u£jJLJf2Lu;dXt 

I4JL uui asu i^jUjJiJj ijC-^l i-jJJll J^ J** ^j ^j^ 1 ^ ^ 

i-ljJb i-jJJLI ^* ^*i*l -tij -i-j^UI *^»^l *l«l (lj ^L-J^l _ r a^Jl ci**f J* 

*J%* U, oU jlJj .vrbNI i>Uj J^rf -^ diJSj J^Jl *LSt ^L+lj v" ^ 

.oL-JNl i-lji ^j «^U>-NI pi*, 'cr^Jl ^ :^J '^i^ 1 *-Ij^ J^ 1 ^ 
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«U> JJljVl aljjJl ^- ( Elton Mayo ) jjUa>ttl luj .i^jJLJl pLJl ^ 
* • t e 

c*J^p ^TTj ^ < VY£ j^Lc- uw i_jjL>tdl ,_^-vi <lJ!A«) •_,__* **y*j~ *u> OjIjcJL 
iJj jl»-j cofrLsi? jll _juLj ( , pA-« ** **■» j-* v— jjUjtJI oJl* /** i_iJ-AI CAS j .<!) jjj «Ia «u*!j ju 

,. ^'^Jl l» wJI 01 Jj«j L»-i L)_ji*-Lj| a^-jj .i*>4iJ^I oiljj ( JLp ^j> jo\5 iiLJl 

cuJL-S jJI Si*J-I JLpU^I cAiiUJI Jl UiU CAS CftUJI t£jJ Vr&>l SaLj J 
ajL^jMI cAJ^UJI iLw-jJia -t-^l Jbw Lj i-jjUsJI oJl* ^yLc- jJLWf jJj <( »-£-j LaJL* 

ijilil JLojJI fLJ>jf fj-^J-j «JL«jJI obL_^i Syi jblj; L$*_*f i—jjdl <Jl* j^t 

J jIjjj ((jJLoLiJl j-£ Sjb^U L-pUi^-NI iJj^—iL iLi^Nl jj4-&j ci_iL2jJlj 

.J*jJI J^b vLj^I o^SLdl 

:£jLjVI cAi%JI ^L-j-ii i— J^l oU-Ji -^f i _^j UJ 
4_*iljj aJ ' ir >. -jJlS^ ayJJ U£JI l^jtij «r^?U ,jiLJ)H «-JIsHj I^UiaI ^ 

.i^iiJl ^ilji ojll^ Ajjinil _)il_jiMj LpUi*i .Y 
.^UJlj Sjli)ll Oy. V.^i *»^p ^^ Jl Ifl^Pi T 
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jljil •_ r _P L_Ak£ AS ^1 iljU f^l^j (,1^ ^ ^U^-VI flkJI Ijl* of, 
jji 4_j**f 4_^jjil oJ_* oi-J^ JL_43 ftfJLJJbj .« .fc;;,U ^^1 ^U-.-ll ^U-j 
oLaI^I J^ii J J_«J| J i^JI jJc oUUL-l jf Lx-jJl jjp .-. l,_U--l | 

J 5jj_^ai viA^Vlj ol—ljjJl I^JjL: ^J| Cjil UU2JI <y 5jLjNI olftUII 
*-ri^)" iol-J)fl 0U5UI i^L Ulcl dJUij .oL.jLJ.1 jSlyy oL£U S_,bJ Jbt 

oJLjh ol— siljvil l^,>> t^JLsLJl ,ju ajjSj ^.^ri *-jL-J| oli^Ap x?^ OJ 
jSH\ <Jjj~A\ Of Nl «U» SjbNlj O^IAJI LgJ Aj^-i ***{*: *Jj3—» t/> *— j-xil 
oLJ!Ap jjki of Jl fij ^A oU_^Liil j^yi jf <^x£ll jjjui .^ ail j;Ip ^ «1j 
JJLoLjJI t j\_i oJl_j>- oLJ^Ap j_j _jiai) |»UiAMIj JjspNI J, J iil-^i <Oi^UJl *a «JL»- 
J^L& (JLe- J»»jJI -tip (^^J .aJUjJI al* J Lsddii TjlsLS Oj£j of <w*£j <p-f~*;f 
,j_ji>idj i^iJbm ,,$ 7U4»- f L-^ ^*j ^Ua^ilj LJj^J J-*-*W p-**«j Oi^^l 

^^jJl cJL^f jJl iiL^^I oL->U J_«i IjS dUij «0^^J Vr^^l 
^l^j oUSUU aoi-l !jb>l JU? J Sj^dil ^UVlj oUljJI jjiJj .^LJ)II 
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6j^-\ J_ ,\y> J| «Li)IL £oUI 1-ijjtJlj JLiLJ'ill olS!>UJl JL.U of oL^JUll 

(( _^_il jj_kJlj (Ojii^fl iivJij fJ-ojJl (J* U^jJl i>"J^J < ( _ f «Ji^Jl ftMjJl i>-ji Ji, 

jt i_^£U J ayJl i^l (5jXw JLp Vlli \j& yy J^jJI J SJ5Ui-Vl A>--pj 
Organization Development School CA 4 jft MtlSL^Jg^Lajju .'bap 

(jiXoLxJl j^-Jd ^-^-fd iaJaJt Jj-f "J*-^ - *J' J , ilA «*;»'"'! «L«Jj f j-£J-« <— S vJo 

# p f ? 

A£\—JL\j oLJUjoIj Lj»-jj ^ixJI _^_j*Jj <LSjJ— *j 1 — ~»-Jj ujLg-«j Lii .^.fcjjyiajj 
ilA-A^j aJL-jNI ol_i!>UJl A-J^J- bU_i<l oUJaull iL*i! L-jJL« juuj 

^L—jNI iijJ — -J I (t-^i ~*_)JjJ> (_^Lp i^jJlil oJLA jUaJI j£j JlSj .4jM«Jj jjU OjlJl 
•rt-Jildl iJljLJkl J_JL£j 6j__i_^ajj (^jbNl <U-*Jl (jw^t-J L-L-l ^jpUJplj (/PjiJl 

.ic>4XjVI ailjj (JJ tPjiJ ((LaJI i«j_^i> (U-»«Jl oLLlaxi (t_^L;L>ti*-l / jt ■. £; 
i-^»l>-j 4 *iljij jL.oVl CjU-L>- (»_^-^> Ji» «U-g-« rt-j-fcli-a oJLP ^LujJlil oJLA Oj jIj 

SaLJiJl i^wJLwiL) 4 iLcdl rt^ftliilj <Lg^«Ljij ipU.i-1 ^y^Ju>j <c>IJJl (y££ oU4>- 

'^yj&ry o"J^ -laJ^>til r-Sj-*Jl <ijai -^ 

Ojjj-« uyrj ^M->. ^-o-u ^ *-L)bNl iSCj-iJI ijjli) .Y 

.^-V. Olj^J ( 4Jji| oU.b"l| ) ijS'jI^^UI t^laJl T 

.Laj^pj {^JL»>Li aL_*I^ V oL=4J-l *JL*- i—^Jajj ^jijj^* ^^^.j^ ui^-»L«Jl 
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The Mix Model ^'-♦'^jiitnj^ 

Of ia_biil jrij^J I i^Ji; i^^U* ( Chris Argyris ) ^jy^J ^J ^ 
udA^ll ^JJ- N dUi£ l^jfj V> ^JI ^ jujuJI ^ J^ l^)\ oU.hdl 
.^jij p-Ajjlaj" op J-j4 br ^IjjNIj J*jJI qjj ^ Jx2ij «oUJI ^jJ- d>l> 
j^ oiA <j* p-J^tj ily^ll uy. J-l&Jl •>• <q> &$y 43r>j£ *jJl2x. ^tf .dU jJ 

olj^—JcdJ iU.i.y.^U ^_^if iljJ^I i-L&j ilj-iVl ot-jJb- . ^LJ t Ir-l l 

L«j i-jU)fl 4_^JiJ| ^Uai-I *J ajbii jU»| y> .JaJbUl ^Jj^Jlj .4',o.k"ll 

4^UNI i-^kxJl ^L^d-l jJi^ ^^jf Up-J^f ^J| JsL-jJI ^ 

i-ilj-^l Ja_c -^ ,^-Udlj cMj-sVl Oy. dL,Udlj o>bdl ^,j i^ Js- J^ju 
.oj^-iLi j-^jJ ikLJl <d}U- -jji Ji^J ^jJl ^jLlil Sjb| .ko aJIjlx^Ij ,^JLJLiJI 
oL^ljj fLj_* J„o_..vJ Job Enlargement iiJi^l ^>y ^ i£^Vl iL^I Lot 
>1_*xaMI <L-i j^-^J <4 -Ji ^Jj^j^l fU-lb (• S^JI ,Jb> ayiJI ojdi /»— j^lj <ji^t 

.Sxiil till* V I JJL4 (_ylp SjJliJIj 

tf-jj-lil iJLuf JuirJ iyliVI oU^J.1 i_£k£ -^o i|y Vl <-!>• SJap J^-j ipJl 
dJLJij i<u< l*j->- A-iJs>_pl £~-^y fj4^° ^-M l£^I 'cs^^' *'L^* 1 " f>fr** Jsr^J 
oL^ll SjbJ Uj-f^-ljj jJI iU^ljiil oljljcJIj oll^L- ilj v-ijj-Hll if^-lji 

: Managerial Grid 3b>byi3lSa^liaj>la3 

dJUL Ojjjj o • J J U^^-ii ^Jl ij,b)ll a5LjJI 4_j>J 1j 

SiL_iJ I ob^k; jSSt ,y ^*U />U ( Jane Mouton ) byy> Oyrj (Robert Blake ) 
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Jic ^f ^lj lily VIj fUxA^I Jirj tPj^p JjVl ^i-).^ oli ^^ J^* 1 JL* 
(<\) J.JJLJC ( _ r ip J-*4 t^JJI jjJiUi ^Uia^I j^5 ^"j (<0 j fUi»Vl J-1* ^~"j 

j-jJiiJl (j-U <_}-**£ t^Ul jjJiilj c^bJ^lL TjjxiS" 'Ul^o Jbu ^Vl jj^l jJlp islij 

.ilyVL. TjjiS' ll^-o JL»u iP^»j«JI _>yM J^ JpU: (<0 
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<SiLiU iik£ "Uit i~J* juji£ <£LiJ I al* ^ylp «.bj Oji*j tiLL f-Uax—l Jij 



:^J 



.ilyVU uL*v» /»Ux*lj £-&VIj ljLjw* /»Ux*L aJ JljUJI i— ijLwI 3^0 ( M)Ja*i 
.ilyVL t-L.*..J> aL*i*Ij r-l^Mlj JLp *1»iaL aJ JlJUJI i_jjJLif j~o^j (M) Ja*i 
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j>\J% JU fUiftlj ^VL. iJuxJ> |»Ui*L v JiiLsJl ^jL*\ j^. ( V\)iUi 

Ji«Jl II* i*jj .^liiVlj ily% JU ^UxaIj <lJ jjUJI ujjJL-f j^ (M) JeMJ 

.jt>Ul ^tj ^.^ AUVl J-Aif 
_ ^s-s^Jl (IUI J *^>- _ oL^Ull _^l^.j oU£ll J ^jj*Jdl 3jw 01 
J ^L*- jjf ^. 4_] 11 U-^l il* J I^f lu JI^NI jf tpUIl pjJai UJm. 
^Wj Jl lPj-i ^ '(•-fc—jj./' (JHJ (*-$~>. VM ^tfA* y. ^J «rt^yL- JjJLjJ 

•^^j jAI «.^j_* 5_^l_p jl .cjL.jJU1I -^y. jt i_^£il (-MjiaV **i»- * f»» ojIjcJI 

rt-fr-J j^aJj 'U-Jj^ri Jj-M oLi!>UJI f-yj iJaJLJIj i_j|jUb^)U ^liJ-l ^>y^j> i Js- 
jrt-gJwoj <u*jIj (ju OjUj c4Jjj>- ^ •jjjjjlll f"ljji iijjw UojI jj-iil xJa^oj 

iP -j_o A_b ji^f oLiL^ iijJLkll ol^JiJl jjAjj ip-bdi JjIjUI Oiri of *j jlillj 
jj I lLUj -yi *yi-\ (_JLLj jJ I i_ii|jil (ju j~-*il I ^^Ip ojJi JS\ UsjI jvs-ajj « Jj 

.ip-Lj^JI L-Jj3."J 

: Non-Hierarchic Organizations (a^XluU^Otl )2L&!>jiA}ttiaj>Iajll 

<iJ_^l ol_<>_Jkdl ijjiii iw^-L^ ( Warren Bennis ) ^p-ij jjlj ryi\ 
>►=; jJl ( Matrix Structure ) Siji^ill Sjbl -Lc jt fcijll J**JI c^Ul^ J^- 
i_^~j- i_a-Jb£ a-pUjL-I J-SL^3. J-ojJI oLpIj^ J Oi— «J=»j-*JLJ •&)$ jf hy**>. 
cJj J L-jjy>j Lo cij J fjb'li U < y^J- Oj£j Aii . *Ja^Jl ^Ijl ^Jl *K-iil 
.J^jJ I oULk* !_>...>- ^^j jftl J*p oULsr SJLp jy. 0_^cj j,-kiJli oil .^T 
^j5UI vryJIj aLSj>lj ajljll (hjiS li* Li*JI ijb>> ^jj 

•^ ^jtSJl iSL^J «i^l^ oL._^ll j^l^j oU^ll Sjblj a_.U ^jbNl ^1 

- 1A - 



J.I.I'. I.. '.IJHI.IJ.LI.il J Hi J.I I. I„|.' I I. I l .l .lll .'.|., l|. '.II: 



J_*jJI jl ^jj-ill tf> *l^NI Jjoj «u"j^-j .J^Uj^ i_~~~ JS Oyw c5jbl cSjX~* 
IsX^ ( j*^ J-»-«^ V^ I _A~>4 o_/x* jl . t5j>-I Oj&jj ioAa J^-«J I if- j*j? di£is 

JJLLj <Lgjjijj *^J="j /«--"ji J-** ^j-*^ (>• j*^' i>*-^ <i** 01 LaS" ^jji»Jil <u>-j . 
>-£lyj ^L^ll Sjbl ^j .*J 4~>^h J^jJI tf oU;_, -^ jjjjj rt*jJ Jiil ^a 
j\ ijiJUl *jl* OV liJJij coULJM oJla frUlpf jL^-l ,>~>- Jl^l 11* J irjlo.jLd.1 

*— sw> ^ ai ,j-p j^j-jcJ A_jUb>ill LgJiLjiaii ijS'jJL-J I jLm<jJlLI o*L>- 

SiLiilj ^iljJdL. iv»UL| £pLili .^JarJl J i^Uji-lj (^LwJ^I J^UJI ^ L*j-Sy 

' ' f 
(Jj-jdU L-.L-I oL ,^1*11 yS\y>j cjL&1\ SjbJ ,^2^ «JLalVl j oULJpl ii^JL-j 

^^^.t rt-j_i < _ r Ip Uop-L^Jj <(jd«LiJI «^<i LgJLaUJ J L^>-ly <jJI o!^iCdl JLp 

i_Jl_^M { Js- Uj-S'Jo Lgjf i—jJiil oJL* J| c^f>-j ,j]| obluVl jt-*f ,j-»j 
{t pQl ^M" 1 *-^^j tfj-^Vl ^-Jl^l cJUjbf jJ iJLj^l olit>Ullj Jl-J>l 

. Jtl dtftU SjbJTIj ( Sjb>TI 4.3L_Jt>iaJt ULaydXIj .^JaiJJ SL-uy JUj .SjbVJ (U^SUy JU 
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• c^- o-J ,jil •** d* *K> J* uk UJ Jjbjj 
: Management Science School SjlaYJ ^IcSUjJU (f 

Jl ^Ij J£i, L-jjJ| <o* j-^k ijH uj .oljl^ll jfc£| i^jju jf .oUUjJI oyt 
C^aI jJl «_X^lj i-ilkjrJl i£ — *]| ^UVl i^3 SjbJl UUJI s^jM 
<ij£~*)\ cj^SJS\ Js- (Quantitative Methods) i^£l\ ^JL-Vl jJaSi L-L-f 

oijijj ^ ^j* apL^ ^,jLas si->j < ^jjJij jaJi, ujuai duu-j ui&ui 

JL^I J S_j*53l ^JL^AJ ^-IjJIj g^l jLi^Nl Ao^-j <-JU v.L~>-j 
«»». ^./A?' *i»"j kk^h V>U*JI c/ilLfcl J viJJi Jbo li ^j .^^SL^JI 

.La j^j <Lr iJl ^ipj <iUal3^|j (frbj^iJlj <i-.jd.lj i*Ua>.Vl JLpj <oUiLpi 
Sl£l J tijJb- ^yJLc- oUl -0L ojb^l JLf J oLJUJl djj£ *^L. iJ^juj 
L-Jl— VI J-J* <j\ ^,-U Ubt <-Jl jJky .ijb^l oLLjJL, i*l£.| oljI^aJl 
. JLSUj iJ^Up oljly as2lj *ijb)|l 0MSL1II JJ- aJLUJIj iJikllj i^LJI 
^L^-JiVl £-« (Y) j 4_~ij jU-aJI *_« 0) i-.jjdl <Jla Jaju J^Ljcj Jij 
J_J^ ^ (0 < jUjlJI JL*3 ^Jl Ju.JirJI WJL| ^ (r) « jl^Jl oji^. -^Ul 

. oljlyLJI jl£l LJU* 

•jUiJ I 3l£l ( _ j JLp- ^Jdl oj Ji <jw^ ^jJLp J*ju Sj $<u~aj j\j2i I jJLp LfcjjS'y .\ 

i,b>l oMS^ui) ^^JLJ I JJ^J I ^^L-f l«5.>T .Y 

Jl f L&s-NL dJU ij «i-^l>. i^jkf LpUa^l iJUiJ I jjjLm UjLkpl T 
^■%j UtL-.NI Jb'Uj « J>oJlj «-jLJI£JI Jit ^-UJU iLUll ol^dl 
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x^jLJ *-* L* j*- ,ii ^Uu, i-jjJLI «Ia **-3 i^iJI Jci^l ijjL-f of 
oljb *Uipf ^-Juw of d£ of vj^iJtl ■>• trs li <^ -iP^N! J-i^l 

ij^r JjJb- Julie u _a gJL*J I <o_*j S_-wol^J I £>l-*J I l _ F lf UiLiPl .* 

.^Idl ^ Ji J-^i of -^*LI ^*i oL^dl ^ 
i_.L^i jf .^LjJ 1 ^fj^l J^" v*- J . ^J "-r^- 1 ^ 1 <^ L«Lip| .0 
,i .a:?! JL,j5UI oLJLjJI ^j«- fcLj jf M^~ •j^AUI oL-^*ll {*>■ 

JLJUs^-J L^>J\ giUJIj ^ISjVl flJb^L-l JU> oj^jJ dUSj S»|l ^Jp i-jJU 

.i«U- LfrJ S>sM p^./aaX iTjNL* ^j ti^jM 

Juf. J JL-*£]I i^JL-^Vlj oLJUJl .iy* ^ U-Ai-I of f jLJlI <j» -of Nl 
SJLLdl *-yb^l o!*£iil J*. J* jiy.Jdl OpLJ oUyWI jSly-j oLx&l Sjty 

JU Jl£ cbU>*- ^ jlj^Jl £-!*•» j^l— JLO^ J-* ^»J*LJj .O^VSLm ai* JJaJj 
4-s>-j=Jlj ,-fc^lj LJa^L* f+Jflby. fLall J** Uut oL, -jL.il £\y>j oL^il 

^Ijj J oLJLjJI ^ oljafj ^L*53l ^J 1 -^ 1 (>• " fti,i > , ^ c£±> 
Liju ^ y^> SiLiNI tjJii ■>[ .oL.^1 jSI^j oUSai Sjty ■>. iib^ i5j^ 
ii^>. ^. dUij St)jL*JLI Sjbjj J^jjiJI JL^f J ( Inventory Theory ) Oj>AI 
Sjiljil oU^Ldl jiU^ ii&j liijlUI dJULIj .a^HI oU^Ldl jiU^ i-*S ^ 
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f Usii—I x^ L*S . Jr J ^ S& jjpj t ',J\^\ iJljib ,/Uxi-l UiJLo ijLL. 
*_*4sU Oj-iJlj ioUl a jljll gjy JU J ( Linear Programming ) iJai-l i^Jl 
|j_* t|j— iaiJ dlS <Jjl^I ^Ijl^^VI l^lj^—lj oLojldl j_S> jf L^JU 

Cr-^t *i| M « J W=U s j*^l jf ujUJI i~4xJl Jbf J LA* UJ-I UjJl (Lb^J 
jSSL 4_^bdl <_~4iVl olj J-5J1 jij l^4il ^CJl olJL^-jJi mp j*iJ. U^U ^ 

.<il$J Jit jt jisU 

oUjj-JU^ LKbM oUj^ill j\ ^IjrJI irf^. J (Network Analysis) olSLiJl 
•j^Ul ^jJI J^ ijUjJIj « ULtt iuli.j l^LJaiij rtS*j^.| jUl *Lulj v-jJ- 1 
UlJb^_-»l olSLd I JJL^ i^JL-f js\ ( Pert ) Ojw, i-jjJL.1 jl*jj .^'UAJj ,l»; -U 
c^JjU la .WJI JLf J f Jbii— i il .JLfel li_» J oU^JUil _^l rJ oL^ll j 
0_±^ ^ J-**y -^V J*3l ^lj «£j^ll J>V ^ ^ J& pW 
1»jj . Critical Path rj~\ jl—ll J^-jj <J^I^I vfUL? o^;.-^' ^JDl JjtVl jl~ll 
ULd.1 cj\j\jii\ &£l £JLp J ijil ijb)|| v-JL-Vl ,y cKj-sJI JJL£ »-^L.t 

(^^Jp A_.li^Jl Jj <4_JaiM i-sfjJl J^U 4-li* ^4dll *ij-iJlj -L-jgUI jyljll ^jji 

i_tjl>- (_JjJL*»l A|jL?el_^l ^JL» Ol ojJUi! jS\j*J OL^ll Ojbj xJsImJj 

<JLkP J ^L*S3l i«.jjdl -o OfrU- t^Ul (Break Even Chart) JiUiJI ikiJj JiLdl 
of jUpI JU- A^SL^I aOlp jf & jJ-I olJuilj «jf>-Vl *b^L> Jibed! oljI^iJI SlStl 
L-ui-l jf iJUl inUSLJI f>** Ujulp i^jL^i ^Jl ilaiJI >iJLL- ^* Jbbdl ^u! 
Ua OKJI eiJLi^JL,, JL-s^ij .olJL-*llj o^>-Vl aJbL SJKJI wJJIScJ! ^f ^ 

.Uj II* ty*— j oliiJI jjp 
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l-^jjJc; p-*\y. (j ( Simulation ) sLS'Lil <~jji — -f ^ kli^l Lajf <^£rj 

ij .L\_J iw^_^I^J-i jLJt^i JUy iv»L>-j <oL»jJUil jZ\y>j oLxSm j ijj-l uvibJil 

4_JUjJJ <L>L_i* J^i-io Ju^jJJ ( _ J 5Labi £-iy: ^^J ^ j!jj»JI t^Utf ASLil vki 

rt-j.ftLtt.il <^-_jyLJ iL_wu_^ oLS'lil i_Jj.l r) *JL>tX_>«j_j .4 tt~iaj AJ <lJIp 0^\jJbcJ| 

<lU-I oNL>JU iUUil oMSLill f \y U c-jjJdl *>-l^ SI t i_jjJixJJ ijjiJ |j i^b^l 
.L>U~ jl^iJ J-^jJI ^^ «iUij '^jJl i-U* J -*iiLaj- Jli jj| 
oL^il J oljIjiJl iUil iJL*p J <L»i3l i_JL-Vl J~JaJ r-l^J <_yi~jj 
*U>«i-.L> LgiSJj LJUJI ~oj\i>y\ rt-pi :Lfi« tj-al^l {j* ~<*y*£- ji\y~ oLojJUil jSIjj 
j—i\jjj (ojj — kdlj 4_£jJbM oULJl o_p|y j-»ly 'Lg-^l^jj <L~«53l i_JL*-Vl 
/»U*£^I J rt-^jljJ^ (jw**J *J> iojMJl i^jjOxJl oljjjdl jlapj JLiL t ^. /? .,^-^-ll 

.flJLs^Vl II* iiiSo fLL'jV i*^ dUij OjMJI iJljJ.1 ji\yj <iwJL,Vl oJU 

: System School f*&ttl2Lu)dU(u 

( Systems Theory ) Jiill i^u jL&fj jpL. JU JkJl i-jJL. Jui*; 
oU i>_^L«Vl 5_^-SCaJI jj-jx-oIjj .^yLxJI j^iJI ^ oL-x*JI j U^k; ^ jJI 
t-iJjjj J&Sj 0j5JI J j^ J5 ol 6s j}« ( System ) fUkJI f^L. Jj>. JL-jill 
S_Jijf ^UiJ J_£J of ^f .-lju j^s\ *lk; ^ *j>- *lkJl I!* ofj j^UaJL (JL-j L> 

* — laj oAP *b-|jJl *UaJl rt-^aj (JUL j .<5j>-f Ajjpy idaif *J ^^I {"UiJlj <^j*y 

,i«j— jil oIJla^I J^Jb^d (JLpUjj jci»ly J^-ij (_U*> 
.i-py *JaJ jl <^>Lp jf *-ljjff SJLp ^ Oj£j *jf -^ 
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Output 
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Input 
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feed Back 



3*>rlj AjJJo 



A 



<( JaJl Jjjki aj0&i ^ ^trPy ^iaf- 

■ "jjg b ij jLajISoIj *_lii)l i_u.jJLC lv»l>- UUiaI i-stfU^ ol»ijJL*ll j>\y>j oLiSdl 
-L^U-j jjidl ^tf-k* cJjLs ^Jl oNUil j oU-ljJJIj c-^JI <y jji^JI iJb> 

jt aijlj-. ,^.1* l^JL. J—s^ ia*- **». J trs«4 f^ 1 >■** -^ ^'^ i5^ «il 
* j_L ,»_j ( oL-L-. tA^jJjiSi ijljj> t*jj-ij i ■>!■>• «*i^ *j\y ) *~-l-Vl <G!>Uuj 
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L*5j .oUjl^j ol—*^ JiLl (JLp (_j>-jl^-lj JW-^I £*i>«JLJ LjjJUoj LfJ4*r 
i_«r-lj A_.li; t _ 5 JLp Uj-^>- ii~>- ,y L^j jks LgJli vr -M-l ;&J I ^ "k?£X\ Jp 
4*3UadNl ,^-ljJI o^ -O^. LiiT jits U* A^l-Jb^ L^-U-yt JLp iU| cJLa <y 

jjLjj <£-~a* i_ijLls>j LfcJLo J_S" ^jl — C ( v-ocJij «»LJsfj< jjlji ) V^y A^iajf jf 
^_£ii ( oiJUCU CjLjUI Ol«yUll jSy> j\ ls£i\ SjbV jJaJl £~-jJU> y_^j 

jjS'JLlI -j-a Vjl_> oLojJLkII _)^yi j\ 4-xSCJLi iJKil Sjj-^JI i^iljju rt-"$j Ugjf ^ 

. aUS3| JLajbM Sjj^JI Juu V t^Vl »lj*-Vl o* <J>? *l >rVl 
jLjpI Iq oLjJL»il £y> j\ LiSCJL! i^jU-i Ai-JJ LA^- ^j^» ^k.*" Lgjf .Y 

j-Sy. jf 4-j^UJL) ^Pjiil ., hill J*L&j JpL-^j Ja^ljj ^yjp JL-gj: Ifrf X 
jf i~£ll jJL-i J jrutJl Ji pJLJl aJLA -jj J Jl>- ^f (■p^J ii*-4 (OLojJbdl 

c*_ujjJlLI bJLA <£>L»JI oU4r.7 ,/yij ol—silJiiVl iia *a_p ^o.ll (5^jj 

^A_5Jj l$j"li»L^Jj Lj-iiUij ^jLi l^JLi dJJi £*j cl^Jlj^-f ^aju J JL>- j\ 
/»UaJ J JJL>- (^f jV< t^fj-ll IJi-» i-5a ^ J-p LJjjJU ^JJj .J_^jL« JiCio L^jUJLs^ 

4_jIjuIj -U jjjSL-mj j -jjj-JpbJij -^JLix-^AI «_^ iL-.-'xil cAHy^ (_yLpj «cjUjLJiI 
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l*-i 15^1 "*-^j£\ «_JaiVl ^ ^ Jill J~- JLp ^jbVI f lkJI J JU 
:The Contingency School 2l^^lj? *,£>&*! XuydUl (r 

f J-Si i^-Jij lijl^l j-^iil J »W UUI 1J*J\ _,( <j£J| i^joil 1j 

•f^ 1 V. ^ ^Jl Vr>-lj yAjdl Jlj»-Vlj oj>Jl £, r ^b- 

i-jjl— tj iijb)ll p—kiJI 4_*J» ^JL- <l^Li>.VI -—iJlj <^l ocJ»j ^y-Jlj 
JSL^. i^l^l ^LJilj tpUl jjJa; Sjj> <jl OjLifj ^Jkdl J gdl J^JI 

<i_ibiil oj^JaJ Ja-I^ j ^JkJl ^^iJ ^ jf oLJiiJI <)£ ^JUaj Jl^lj ^jbj 

l4_! ^_c jJl iJU^U oJ, ^ ^Lc* ^JJI o^JL-Vl jt JbJI jl^ of ^ Lcjj 

J-Ait Jai Jill J^, JL> £La ^Ui <fy .Lfci itfUl JI^Vlj ^ij>Jlj ^kJl 

V LiiU JJL Of ,>& JLa. y-^Jitf JSL* i)L* ^-Jj Lib ^ of -_£c SsUU 

•pJidl l*, ^ ^Jl *&-pAj SJLMjjI oj>JIj J\j>.% f£* JUS oV ^j 

oLsjJUil j_ Sj* j\ Z~£l\ oU4>- Jij in—lj liliT Lg....a'J jot? Jj tly>\>- oLLtfj 

* 
t _ s _U oLoj^jJ.1 }-^\y>j cjL£1I J (jjjjJll Uijf A-jiijli ij^kJI JLpLJj 
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SjJ-U Lxt J_^ iJaJl J* OLi fj ^j .jUl II* J i^sll J^JLLlj l*^^ 
j LL»j AJ\& L_.ljj ^ j^rfj p^— it ijj ^1p ^"jXiJj «<JLUJ| ^j^i 

.l^^id! ^"jJJ y.^J Ji,Vl J3JJI y> ^ 

gpUl jsUJI y* 7 LJ JuA\ «Jl_* ^_^ g>Ul Jb'LaJLs .oU^JUil £\yj oL£l| 
•JJ,* ijUxi jjvjm cxJjJI J JpLjL-I £• f*}b Ic -u~&j ^^L, Jjji*; -Jc^, 
apU+I i-yasi-Sjj **^L-t, jtftiJI v^AJ^. jib Jb'UJl iJUi of Jbi IjlS^j . -^ 

y** t> j«tJi J •#* W J i^ii^iu A,b>i iJU-l jt ^jl^i ,^11 ^j,j 

. ^.jik. ^ L. -jJ\ Js- jjUJ 1 5>X3 t5 x. JU ^ *i V SsLiJl 
J oljl^l t^i>c^j (jijjJil 4^-1 ji wJj oLjl£ *JL* of « jSJJL jj -bjj 

: ^ ^ii^l jf J^JiJl J^UJ ^Lb^-I J oUjJUil jSI^j oL^ll 

. Q^Jjj ilX, Ob^Ldl £y> j\ v^Ll Jl^fj ,Jj> ^ jt iJljaJ (\) 

. L-iiljll jf uij^Jl JA 1*5%, p*4\ i,b>l ( J^ljdl ) ^JL-Vl jUsM (Y) 

. (_JL.^I <Jl* JLLo" J tu£j| (Y) 
: Management By Objectives ufcldA^b Sjb^l 

!jb)[| fix 4^- ^ ^1 oLUJI jf lJIjuVI dJLL" ^ 4,., fc-J 1 «J|juVl 
A-«Jidl oL^yJIj ,( aJ4*1| ) oU^Jlj < o!>UalU .L«_JJL£ yi. jjJUJIj 
ei|j_*Vl oi-A J_Jbi lu «IJJ ^JirJl ljLuVI SM <>rf ,>• J^VI J '*>yry 

.i-»IJj»VL. SjbVl p^i. J^ La ^j .oIjlaVI <Jla Jj> 
^\ys J I !jb>lj tfjUdb ojb>l oL>y J^ ^|jla% SjbNl ^"j 
( Peter Drucker ) £& jLo ^j .L^i^ UjZj oIjl*VL ^L-f JS^. ^j 
■tXrijJl <JjiJl -^ oLj-^iUl Ja^ljt j l^ (pL; ^ Jjfj i^_, jJLI oJIa JlSIj 
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gLdl ^U ^jj ,Ssa* i>j SJLi J i*S^ ^Sb JSLi ^U ^fj. J* J^j> O^j 

:JL L> *JU*%. SjbpU i-J^JI Jl&Vl <yj 
Lgji^^t-Jd a-j Jlji'J I i^^-JljjJJ aUoU-j /»Ip J^-ij "Wyj ,J-«-*Jl O^ «alj3 .Y 

,, b -.:M JljUkti oJU*jM Ju.j SsLjJ Sjb)H J jjLdlj tfjLdl .* 
.^ IUI JuJI iLJLiJ i_^yf ^ Oi^^l fits? iJ '^-^r H}> 5V' -° 

( j_o-JI p-L-JNI JUd^ V-^J -Uv. ^ Ww^j a^Lm «**s»j i^wiij «(^>«ilJ 
<l$_2JUx! 4_*pUl ijljllj oli>LlJl JljJL^j clfe,.J?:l Sxbt ILjJ* ^jj ft_iU*bU 

^Ul >iJ-l SiUj Jl tr-jJ kM '^-^ *&. "-^x- '^ -^ ^ 4 ^-^'j 
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.*bVl *-^ i_JLf ^ LjJL-f jlj^i^L 
Uly oL.jjLJ.1 >£ly«j oL^tl SjbN i-sIjlaVLj Sjb^l u-ij 1 _..,! ji^.j 

( Oj>LLjJIj SjbVl ) ^oJL-l f IjJlj (ioj^.^1! lJIjuVI J^ yi ^j^rl ^V-jj -^ 

Jb-lyM JjyJl £jy. J**Jlj Ojbdl Sibj J! tpji lr .al^Nl II* J J**JL 
ySyt j\ i_^£il «-i|jL*fj uJUjJI (-slJUof Oh "-JjLiJIj ^yaiLJl -jj JJLaJl .Y 
((jJLoLJ I <_AJ_^« jj\ — *»^ (_jLp jlpL-j br <£> j— bjJL£^ ( _ s 1p ,LjJ Ij jCjLjJL*1| 

£-JL| oV dJUij HjJU-Jlj Sjb)ll Os-i *J>^^ o 5 ^ 1 ^jj^l a- JJUxJl T 

. ( ysy^-\ lJLgj bus (^JLjuj L^iLJL^- v_»j>-IjJ| i_j|jL*Vl (_yip 6*iio 

JL^pVLi /»LuiJl J *^>U tpL-. ^^Jp i_i J _>dlj < jjJuUJl *bf ( JLp ilSyM .0 

*-A 4^Ls<2>JLl oL^ilj 
. ud-LJlj Sjb^floji JLa:Nl(3>0^ -1 

j_Sy jf i&\ Sjb)l iJlJUkVU DjbJ/1 i-j>L- f L$I£4 ^Jl Jijlyjl ^ LfJLL" 
IJL» ^J 15JJ JL-.L.VI olli^l JJ.SJU jLip^l uj*s Jbss-Vl ^£ *if Nl « oL^Ldl 
L— ii jji-LiLjJIj •j— ijj Jil Aii^jj »jj_p» '• lg-o-*I < (j.>Ja."Jl o-jj» (j is^L>j <_jjJL«Vl 
UjipLv»j Ay»Ja;dl uJIjlaVI ^-s<9j <UL-«i .(-jjJL-Vl IJla JLi^j fj_ r ^Jl AJ LL^-j 

J* (^i>*J ^- 1 V « LU -OiLUJlj Sjb^l JJ ^ IjJ, Sjj*. Jl gtrf, o^NI 
. a5IjJI ,_yji (_,!*■ L\Lji^ j_L}-~j iSi.^> <-JlJL*Vl i^Lstf i-i^ 
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i_«jMj I Ol — ajlail j*\jj i£\j> ^J& Ij^S <^-jJb "Woo l$Xjull*j IaJLjLjj L^XpLstfj 

'* r 

01 ^Ji-Aj 31 tL^»L»l£il A-»J2Jl j-ii^* ^'j •*— ^J-s^jil <-JIjl*VI tiji^ (jyj^ 

: The Japanese Approach 2LubLJI SjbVl ( JS.JU ) iW> (^ 

a-JLUI SjbVI iai olc (^*f {y>j .iJUiJlj i>_/xiJlj i^-j^ll *aJj tyLAJI f^r' 
jLi^j^l ^^.Ip p4*~*-JiZj 'j\j-ti\ *-pLiv i-J^ J uiLJ— *M a^ 1 *SjLi^ ~^ 

J> *s- ... 1. J^J| JLp ^1 SjjLi U; ULcl SjbNl <Jl* -^3: 31 . ijAJL i2ill ~Y 

• jy^\ ji-^ Cr~*-J 

^ju 4_j o^w-^ji a* ^l^-^ 1 Jte N ^Jidu . sU-i isx. a>Ji oLtji -r 

,yLJ^I j^L Tjj*i ^gJa^. br , ZjiJlj 5Jb£L-Vl ^Jj>Jl J Vf &M>y\ 

1jl_JI jJw l«_;f L*S . c J-iII Sjbi Ja_c jt ii>^il J£-i i*Lf ijb)ll 
^UjJJ JL.U-J ^ib ^ya-^ i-^-j fJU*. J^ul 31 < jA^I Up S>i ^^os^JI 

. J*jJ| J SjJ-l ^_—-^J tijbVI ^ji-ii ^ 
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J jlpI j Ur citl; ky^ ^f^l -jp ,^-*Jlj ob^ 1 ti^Mj 'iJ^^ 1 o~^' 

SjbNl oi» j^jSj .hyA\ «-&~jj ^ ^ijdJ 'tj-^lj j^iUUJI rt-fijly J*A»- 
p-^jl— j-JjlaJj <^>^J \^-W (t-AjJ^J <i>M-*^ S— J -J" X: (.S^ ^J 

XJ j>-ll J*^J <J~Jb. fUl flj=Jlj 'f-fr-IJH? 

.(jwjjjll HA** J i^j-sijilj iJljjJl -V 

^^JL-f i_JbU I Sjb^l ^jl^l-J 31 ^LJLl J-~J I J <JJ^ I J* }*£ I -A 
j-jO^-j L_A iS^U- JjJU- ?-IJilj SJJbJJil J-jJI 1jU*5 iiild J^jJI oULs^ 
i^JLs^j «_si_pi ol J../J-3* i~~~>- _^i ipLJrl Jl ayJl *U£l of cj^JJL 

.iiOr i~r&l ^jipf (3^»^ *»-» jA>-j '^jej^j p-fc^ V.^)" ol£ .p — II 
^ ^I^J I \*y£j ^j iJlAJ I SjbNU .^LjVI *^JJ Ij j^illi fU^VI -^ • 
<4_^4x^l ssbjj J**JI yju J ^lik^NI JSJJIj AijJJ-l U-jJj^ScJI jji 

ur ±? jJljVI ^-aj .LwrjPjyicJI *L_* jiji^ J J-^Vl y> oLjNI of ^L-f 

.5~r&^l kLj J UjUi^-l 

<s^y jf i_ r _i)l rt-.^ rW ^ M 'Uis*^' "W ^ij^ ^r-0 °.>* *^^ "W VJ^' ~^ 
\$ •■*■ LjLcI ciJUSj t-u-^jJ -^ oljy^» y^p jjj» Jjo ^i v^.W" s j^I s~~ ^ 
^t i^; SJli *UiS jl« Nl A^Jbi _^" M i^U JpUJIj j^JLJI *bVl oL 

oLwJl jf JipliJl Jj> SjH\ iJW J^ ciLUI Sjb^l J^u" il .>JlI J^UJI -^Y 
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hjj-^>. U^ ^m ^h 'kyr J-^ SLil^L* a>uxj .( L.U oo ) s^sL. -^ j 

alj-iVl of aJLUI Sjb)fl ^ ij .J^JI J i^l oU^UI jjn ^j^\ -XT 
«*L^Vlj *tyl Ju.Ijj I^SUpT OK J»ijl ii»-lj 5-r-l p* f Jtall J CfcUJl 

.iJsLviJMIj OjUJlj Sijllj AjU^I j^Aij^-jj 

^-sai»Jl : ^j p- J a d l J *— -Jj jjLst a_~J- ^y-lp iJUJl Sjb^l jSy 

JSULI u- oL.jL.ll -Tl^j oL£U J l^su-itj Sjl^l aV^Lo aJL^ ij, .^ba^l 
i_i_k£ JLj- <_.fj -j-p jj-jdU ij_iJLJ JL^jill o4:l of SI .j-^U-l oijJI J i>Jil 
*_^» i_JLftP J <£lj-ilj «4-i iSiJl *-^jj tlftJtiLaj J**JL i^jli-l jjj^Ij LLaill 

i-Jljlc-Nlj (jj-*JIj jjjLJl J ^L-Ml ejL/lplj (4-Vfcoj ^-rfj-^ ls^ J**^J 'J^l 

Ug-JLS" ol—ojJUll j£y> jf ^rJCoJU ojl>- UjUiioilj L>-jJji$oJl ^c^-J ^^ aJ jJUL 
«a_jlp ol_sijj aJ a_ j>-j (J^ajLj *-«IjJI Siljjj <ajjIa1I o-jj *ij <J! *JJ j*-"*^. tPy 

L$_5li <a_JW jJI J-*jJI a_l^ Lv»U-L«Uiftl i-JLUl "J 1 ^ 1 c-*i*l ,^Jj 

"U-ojl flil—jj ^ylp Jlc-L- LC (iib?J.I A^Jj ^LLJl *-fcX£l AjcJaj Lfkij (_yL> cJL»* 
j-Sl^JJ oL~£il ajbi J Ia4_« j-»^I IJ^* J^juj ■<— ^ p-S^r^b J**^ O^LLJl 

ApLjLj —j "*- pUii oUjJULl j£yi jl i-xSCil 61 jLxpI lj Ip Jl* LuLf J oLjLdl 
.U.L— j_^i L_«^ <aJ ILtfLJl iAJbUl oljLJLj aj ytjj aJ J$j ^\ ^iM g> 
a_»Jj £*at| A^Jaj oL-jJUil ^ jt a^CU aJU^I jJI J^JI i^. iwj of U5 
^^yJl iUJl j oLfLdl J^lyj oUSUU isoU- L^j»\ oli aJL-^ ,_,* AllJ!)Ufj 
Lg-ljbl vi^_j>- ,yi cjUjoLJI j^lyj oU£ll ai* ^-SU; of u^^Mi M « L y»^-)'l jf 
j^ ^ { yaLici\ Jj> ^*l~i \£ .Aj-LJ^U-fj ^%*y\ £f±\ ^ IffUx^j UUpfj 

yS\y>j oLj^LI J Jb'LJI ^^Jidl £UU L. J^ Uj -JbJi uiidft Vj 
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,jjj- J ^L-f jji j>» "^i^oj 4-bSLu J U-j» Ijji SjbNl v-*^ t^jJl .oLojinil 
ij>j Jl i Jy iA.\ &sJ-\ oL-ljjJl j^iJ il .b^ibuV objJbdl j$\y>j oU£ll Jj, 
jJl i-^ili Afe» Jb'LJl £bllj objJbdl js> jf JL=£U UpU Oh *-UJjI iS^Ap 
cA— Ijjil dJLL" jjuUj .JJbt V Jj^iaJl <>Jdl J J-iuiJl 1 1 .../»;■■. *cPj £b» Ua^ 
^v_iS J L^*ilj TjjSb oLjl*ll jSl^j oL^il J Jb'bJl iJ *J^i\ £bJJ of Jl 

{t-S-^JJJ 'U^L-dl <-bl_J J-bo L«-i 4_*A>-j £ - ~» .. bi ll 1 OlS' j .l— »J I j ybljJaJl -j^i 
.*J rt-g^jLsflU lj <J rt-JJ^J (-p^j « J-ojJ I JP rt-*U<9j i>- _pj «*i j^*H 

J }jj>}\ C^;;^» .SLJ-I tp-^» iyJl <~^>y ^LjUl l_JjJ— Nl ,_ylp -i^-jjj 

^^Jbrlj *bf J ^LJ-JI jf J~£JI Jl 4j tpjj Ji br .iLkjJl -j* J-^uiii i-ilC^ 
jf ■ _ , : Sjb^l ivijU. Jto- jf .J^JI J V- 1 -^ 1 Jj"Vl u^y dV ftL.^1 jf 

•Vt- OjJb 

.z aj^o 

^f r Uj ^LU I Sjb)|| jlU jl, J* \VC\ f U Sjb^l J Z i,> o^ii 
ijLLJI cASyLJI ( j*J- jdl ljL-VI JijA^ (j-b-f JLp c-.li JtSj « William Ouchi 

, r . II of ^"jf Ja*-V jlSj ^s^^l ols-yJL ajju j£\ v>b:l oNjl*- ji^ 

j-Jj .^j-iJl j-^jJI Sjbl J bpMjrJ ijM rtJLUl cASydJ J.bJl gfci)|| J 
•j_* cs -iJjf Jjb- tctJJJJ .cKyJI »iib bj*^: ^Jl iJJiJIj AjjUiL-'yi ob-LJJ 
IfJl^fci «_^ 4-JlAJl olfj-sJU ojb^l cA—jUil OjbJL of ( Z ) i^tJ J}U 

. Jp-Ij jli»l j bj*-^>jj ISjjA^ 

<( American ) i-S^-Vl SjbNI ia_c ^JLp ( A) j^AS ^J jltt 
o^^iJl of Jbij «( Japanese ) i-ibUI Sjb^l IlJ ^JLp (J ) ^^i jlttj 

^ijJL-f J Oi*j.l J I Oii^l (>• J^J £—J-l obUall -j^ ^^^— I <^l ^^dj-"^! 

jjtt SjbNI o-» p-jjll ±-*d\ Ula .Lfe_pJLo UUJjI b^bjl dbw ^iJjf Ji 1^3 jbj 
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'•ok l* «(Z) <ij^ olc ^ ^j 

.(jSj>\jA\ gar Jl Lji&j ryJ>j i j^J c .o.jk'-'Jl i_ii JL*Vl a-^j .^ 

.dJ-l t £X.LJjJyj| .Y 

.ijJUlj ^...Jlll *Al> T 

■i$jb)!l <5j^~ll ,j~i3 J^b (^^f JJ iaJij ^ i_ikjll j£ .£ 

•4jjb)/l oUjl^II -j-« J^iS AJLP ij*-j .0 
.^ywJI rt_^i>Lj tjJLUJl 5S>U ijs4j *yi iljljJl <u£j p-Ja-Uil .A 

.JL^I Jl ^1 ^ v-UVl oL>dl jias .U 

J.i" ..." 01 (j-^5 *— •■$■* (j^jL-sfl^- oAp ( Z ) ijyaJ Ol <>■■«■ » ^yiamiul (julj 

rt-^lj^! I 4-n.jJaj »L«^aMLi J-JLo LaJ iv»l>-j oU^LJ.1 3^lj-»j oLx£il Sjbl L$i« 
,j\j sl| iUt| ia^iij <SjbNI £~jfj t5j-iJl _^s«->JL»j cO ij^ll AjjbNl oLy-Jilj 

( Z ) Ja_c Ig ^Ut jlj,p cjLo^UlI j^* jf l?£\\ »jbl of «ji»JJli ji^rj 
J_^u- otj oL-jULI >SVj oL^SUU i^UM iiJI jUpVI Oyo Jb& of LjJ* 
Jl tpj-j Lilys* 4,s,,U" oV «*iJw J* apLj ^Jl <-3j_^JIj *lj>^l fiLjj ,_jl* 
jljlp j^JL. L. UjL*L Jb4i of oL -jUll j^.j i^H S jbj JLp <dUJJ .aJu ^'Lj 

:ia*JI 11* Jl Jp«xJI 5JU* 
oL^JUil >5l^j oU£ll Sjblj H* i-^-Vlj iJliUI !jb)ll *4 ^i .\ 

. Uil iiJl o j7 lij **^j Lc Lj^» UiVlj <U>L>- a-S^sIIj v^.M ( 
ULjjULI s; ..lil i Cj _JSj .oLo^Udl y>^« jf M^ ^^ U-Jill p+j .Y 
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■log';' C>li!>\i>-NI (1)LjJ t\-Q><L~J>yj 

JLkyui ,>-. JUjll j-^ J-^lj « jljjJI jtfl J «>JU*JI iilj^i *^p £^" .1 

.OjbNl 

.^..ili ., j „A » i o>l-oL>JI oIj!Ap is^ui .V 

.oLfcjJl A-oJ jUipNI ojjo JL4.J v 1 W f^ ^""^ Js**^ 1 (J* 5 ji^ ^ 

.J^jjJI J Aibtj ijill oljJij 

.UsjJI oL^uil JlA, t>^l iSjbNl ^ji-ib. T*Jb SjljlM UJLill .Lis .^ 

:Total Quality Management 2UUIAM 3j>>11 Sjbj (j 

jf SJUisr- ij^i 4-«^ Lg_J^-l Jp oljbjU *LUJ1 Si^L-l Sjty ju; 
Ug_;1 x-ijb^l 1«jL.jI*j oljbNI el* j^i; J ij^ Ij^j «uu*- LoLijI U-iyt 
Sjbl ^"L— >• Sjty JLp -jj^JlII JLAjj i>ty tPW- ^J^f U^ ls^ *ijty ***"*» 
LAS ^U»i-I -j_p j^JLiu ^Jl SuJLfcJl ijb^l oL-jUil ^p ^ c5^j <J^f 

oIjJlJj l-^Ij-. JLp jux*j JUpVI jW)l Jj^ J^r U^. ^i^ 1 '-•/"J 

ijjb^l cd-LJIj SijJrl t-Jlj*!- iA** ***=* V^l ^b^ J*J 'J^ 1 tV 

J iLLiJI bjJLl Sjbl LSy~ J i— J^JI i&Vlj *V>>I ^Ull Jus, 

AJbJI UfcJI 

. J^J I jf djjjJL OI^J I Lk*l lj f Us*NI - 
.( Results ) £'lrJ lj ( Processes ) oUUjJ I JLp _^jJ I - 
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._^*i*J.i <jw^*Jl oLLo^- (J jt^l^i^j (j,_jj|jl^«j jjd-oUJI cAjj>- jl£j- 

. jJttJ-l JL* ijJll oljl^JI &£| - 

.JUaJ^lj oe»-l^l iifclL ^LiA^I - 
( , _.__?rl | iil^j ajIS^JI HIS ejj. Ju»-Uj (cijiLl J aJL-LsJI iiliJl fjuc I>-Vl 

Si J _JL| oljit jL-j L5 L~5 4-JUa*-)ll L_JU-^ilj Olji^il ,>_* XXP J-iaJ - 

(The check J-i^l Jljjf :Jk L. t_JL-Vlj olji^/l oi* ^j A$JL,fj 
f j-jj '^jIj 5 ^ ( £>^ f >-JU '( Scattergrams ) jUtf 'ill J&af .sheet) 

LJJL* oLoil-lj oU-yJIj oLLjJIj o>U^I J *UiJI Sa^-1 c^rf 

*jui i-^i j_^ ^ ou^uii ^ ousai J &>1 S>JU La 

.^yi ^-iJi u^Jb aayuii aiSJij <>ai *bVij 
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J ,>jy„JLil {J As- (J^JLjJj; <IU .L^>1>- LUxaI <dapf ^1 v^*-^l «ijbNl AJ^iiJl 
Sjty ii_JLD SJUjJLl _>l&Vl ,y SiU^L Ijjji. Vji- Sili^lj < JLil 11* j ^LOL^I 

<JLa (^.jj I$_l« jjaJU^JI ^jJLp J-ojJIj Lg_> oi^i-l ^IJjuI ol^j^. jf y»UL« JJ 
. ob^Liil olo^j oU-^ilj oULojJIj o>Uodl J fti^l jIjl^I - 

Sib* J ojjj-vi Jl iPj— i If <( b>j\Pj »- a .l v a. " J \j i^uj^ii\ <j Sj^Sodl Ak>-Vl jf 

n^.>_">xJ 1 1 a y>/i"j i-tAj^i c- ij SiLj Ji* (iiJl^m oLLojJIj fbJLil c*Sj SsLj — 

. La^Pj i _V<A a J&wAI fljlPI C*3j Silj) 

^jiAj l Lj~*J yy o* W^'ji ^°J «JaxJI ^l-P (j^y Cj* ^ j/" ^rJ> o^^ ~ 

liJi* ob ,^1*11 £y> jt i-^il oLoJl>j oL>-yt ^ jL.ai^.11 Uij jbt lijj 

<*JUJI Ss^Uj fljJVl fju- JlS>" Of !»ll JU> oLs .iJUbiJl to^JLl Sjbl *1&J Lb-f 

J-SL* :>L£jj «^_^*iJj ji-j-jjJj JL* J^-J'j **J^-I ^JUfcJ ilyVl >-— if jb>-lj 

J-«l— «xlJ "L^JIJLjI ib£lj tl^j •jj.L.al.,^11 (wflj^jAjj CjUjIaII oUjbi (Jj^—jj <ojbf 
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■jjwUiX^ujL) ( _ y Lo h> JU>- *jJi2xJ jJuu> iUlc-lj «v.^ri ^i^*i ( jJ-^j^»»il (/5jl5Li *^ 

o*L>- jlSj <L>J I >".g >-j Ijd otalio I iiU* of < •jjj-ijJ I OjlJ 1 <uIju .L» LfvT 
jlj cjLjjJiJlj ^jIjl-M aJiA of L5 «L$iL>Li Jl i-.jJL« J£ JJ ■_,* obl&VI <Ji» 

. L^JLfr iUiP*yi xAi'^.'i ejb^U <JLiLi 4j_^iJ *jJIa> J SjjUx* oL>-jJbj cJa-4 
J^— JlJ /»>L.^I of tfjS ^%^i\ J ejtaVl i^a> <LiiL« ^>fc L»JU<ai Jij 
ijjii U ^jlJj rtj.-L.Vl *ijb>l jl&Vlj tptll £> J *«Jb*U ijb>l ^-jUll 

L_;V « Vjl <L»_* o^—LJ ,j-iy>\ J c^—^l J l>k)fl *^ Uy Ji*^j 
t(t -.J^H J Sjl^l vrjULlj U>-|jJ| oljJodl ^ JU> Uj^jJ « 'l^J « oLJ^I 

: Jj L-i Uj>-y ^ !jL-^I <j 8»fl i>J i*^ ^L^-j cAc 4L* 

:,aa5Ji^autiuu^ujUji. ^ 

i^l 0j_. oUMJl Jj_^f £-J>jj «i->-JrjJI «>■ ^^ f .*-)N **»• •**» 

>y>r JLil i>Jl of jLpI JLp rtl)U-j a>Jl 6y.J <£»^lj ^ cttJ O 9 ^ 1 V^J 

Jy L^j « iJ'j^l ^^! CyJ^ 4 ii ^ ] *** ^ J "^ ^ l &* ^ ^ 
Of SuJ IS, cij'j ^ ^ W £ * 0J% ^i LJ)»J O^J' '^^ ^ " JUI 

/.Ltd I eilJLJbf J] A-J I ol-* j;vSJ <( ObjiUl Sjj- "j- 00 ^Jj Aj^fl ) " by*** 

X j^J\ hr* o-^fj V*l > " jM* &* ScT '<¥•> • ' ■ " ^ J ^ •'/-^ :J, 

« .' ' r °, ' , ? *'-• ' i ' ' ' n' #'. it-* *' i-i' 'l ?ll 

*--iiJi j^pi S-sMJ ^M S ^ ^-^ £^ ^-^Jij *o^4ii- jh* I4» jM 
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^1 iijo; ol Lfi c=? *jl ! ^-^jJI V **joaJI Oj^Jl^ iU ^ Jjl. aljjji ^|j 
s jj- o^ « % _ YV f UljVl olji ol/VI ) * o^lJ dili J J<Tj jl^J I j,C j3| y, 

Oj-^Llp uiJljj <«-ioj 4 . » . b- . j j |»UilJ I la Ai& Ui Jl oLj^I oJL_* jruiJ <( ^j 

aJp Al C5 L^> -JjiJ .iiyJI ii^Jl tbU- ^ Lsiuf *JkJl ^L* -j^ L*£ .l^iajlyj 
J u^>ll Jju " Uidf <Jyj «" ^j^>! OLJlS jJLJLl 4^V jJULi - ^L, 
jlL. J ^pIjj j^ip o> tJ <ii| bj J^ljJI Jw^l JjUT p-fikUlj p**-lyj -joIjJ 
J uHjU)fl -j^^iil J-— . JL» ^5L-V1 Of 0^ ^* o^ -"J^b ^g-JL *UpVI 

J ^l—all cS_>b)[l ytiJl Oilit jJl jJaJl i.y* Of j .UJUJbij jJaJl i^JaJ IsA^o 

[+!$&* ^ oUJidl j 4_jjb)ll oM5Ldl J^-j JUpVI jj^tlj ^L-lpj ^ 

'**•* J cy'^-VI j&A I £*}Iq ^^aju jUb ^JL UJ Jjl^Jj .klijj "-»lj-ilj <i>-yj 

•Oil 

U>*Ukl /»!>Lu^l lijfiij / L ljflatjj «U iiij'ft jj y^Stl ) IS^H^H A 1^ ^ .U,t^t | } 

•^i Liy- l*_u pLd I L5 _U J « JJsJLI jtjSs\ ^Ul ii»U»L jUpVI Sjj_^ Js- 
01 4-UI Ji 6j^ o^j-itj J_^J Jjif li oj/axli" Jbo Jyj .( ^jJI i jyj , p 

Jj^ ^Aj ip* " J^" ^yj •( y^ ijyM^u pij <,y\ ) " jisJl ^yj ii 

J-^dJ ^Ul <^lji SjbVl J IIa ^u, .( yip Sj^ ^ ot ^ iVl ) " ^d'Vl 

.U> JaJaj^Jlj J..a".>..U j-*ljjii 

L^ j4J (jJLpIj " JUu Aj^iJ Nl£u| dUij .APj^jil ui|jL*Vl AJJiil JI Nj-^J 

' • ' ' '•T" * ^* " in "' ' '. * •' \'- ?, i i' ' sl - '»T -* i 

$+Lt* Of OiS**J fSj-^J *iJl J^ Ji Oj-a^" J-sJI Jsbj -_^j ay ^ p*laL-l 
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^^f ^ L*j M JU: <Jy ajj-i oJla p*j* .Ji| la* j o^^il ji, oLjLJlI 
•^ n ^j i__£|| ) « o>ii Lc ^Jlp Al oj Li jJ-l.y^N ->JlOlfo^ 

.<L>j "L.MI jwai JaJa»Jlj f ^L.)|| fLi*l J^ S^S ^ Jtti iJUj 

dLt_* «JUu] J_*p| " ^^-j A| f > Ulfc ^f -y. JL> Jyj AjjbM oUJidt 

Ja—Ja^dl p^ia JjiJI 11a ( _ r SU i j ".Up Oji dLlS dJb_^ J^plj clJbt J~jZ 

iJ_>- il .L^U LA*i*l Ui,f ^LJrl f .frill *JL* ^^Jl Jjt JlSJ .^jliaH-u 

. " , - i, ,, Hi , c<) .o..(* iw ,;• , »,<;, , . 

O-Jjl 4Jj_*-jj OJI L)j_nJajj eLS^JI Ujjjjj ojV^aJI Ojj^ojj jSjuJI -_^ O^iJj 

s * a * ' 

* 

<^A-^fu l_«j <olj J^Jlj *i«Jlj 6Lc)ll C~?~ (y *J>>„UiJ Uij ol>-ji J j»^»^jj 
L^-Jl^ ^jj ^5L-)II l4_JJU ^Jl ^>1 gjjdU ULdLi JJL-ll ,yj 
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a-j^I Jj— ^Ji Ji Jli .C\Jufi JbJ^j U~~5j j\ <pLJM ju>\ jL-^-l iJLwo iiJbm 
."p-^-f rfc b> Ij^Ui ^L. J iS%* ^ lil" ^Vl II* J U-J Up A| ^ 
jj^t J Uyy s^" 1 ^ 1 p-^ 1 ^t^ 1 U^ "u*-> ^1 V-^^l oLL^Jl ^j 
jwJIj « iUVlj < iyil\j <r UJIj «jl#l :U* UJJj Jut -^ jf L^^Jj jf <pU-| 
JL_*S Jji IIa J* Jjj .Uj^-j tji^lj «i_sUa;)!Ij oJuaJIj c^iljJlj .JjbJIj < 

VM b-4^ti j&* Ij^f oesMTiiJI ^ ..." JUs Jyj .( ( jz^}\ i JyM j* x\ 
<d _£, <( iJabtl oj^ -j-, N j_J, iVl ) " *j^- DjJUls U-. <JUfj 0U.3S iLJI 
l»- 6-- °A pjj L&\ ) "...JjuiL fjl&J j[ ^llif '-^ r ^iG- |S£.„» JUs 

^j i^fi ) n l#£l\ ^ iiiii ^J ^&- >£■&" Uuf jus j^ .( t LJi 

pj... " Uif JUs djij .( a^JI Sjj- y. Yi ^j iVl ) ".bjiy, HsLl t^ 
.(i)lj*p JT ijy* ^ M ^j i^| ) - ...iu^» ^ fj!ULu J&f jy^ (y cJ; 
i^jsJ oils* j*~*£ iSjA IjtS oLJ JLp J*iij ^_^J I oTjjU I Of ijSJJL ^jl^j 

uy*. y^f jf iJL^Jaj j»_»jl4 jlj LJSLb^L OyJUJJ 5JL-LS3I i^L-l JL,j Up 
^j^^ Jj J-t^l J U_UI ^ iij_j J_, ( A_.^JLkll i_»|ju*VI J-^j l^_j fUU 
^lj pSA* ^f - ^/Jl Uy ^ Li>U a ;l ^ ^lJ| oUj^UIj oL^-!>UJI 
4>l Jj-j gjj ,^1* lilJi jl« OjJLiljJl AAJUM jL. jl5j ." cjpj ^ Jjj_ ^kj 

Ujj-AJI U^JI i^Jlj j^j^JI OT^I J ^>L-VI jk-j JUJ A»l>Ajrij4j W 3« € 
^L* (Hfcb .UUJI Jjdl > (h'UJI jujUI .Jlyi^lj a^UJ iJL^iJl J^^-l 
c^ 1 -^ (i'^J 5^Ji %j^fj <*kJL. d4S J^ Jl yt " JUs J_^5 UiJ-l 
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t: ~-^ J-^J (4-1 ^J Al ^ f^j Ui " Ubt JU; tljij .( J>Ji Sjj^, ^ \Yo 

yU\ J p* JjL-^J ^ j^C^lj ^ v.aplj ,UlJ_p. ^ f^^iiU ;_JL5jf JLJp Uu 

Jl sjj— ^ \o\ ^ j iv i ) " oa<£J t L^ I^Sii 01 4»i j£ js£i c^ji i^ 

.( (1)1 J*p 

" .O.LttJ| pj 4^J»*P- lit* «U-ij l_Js ^Jy U-J, _jX. !>.[ jf cSU» ^y 

^Vi u-t^ S^l <~ry j<*&\ ^j ylkM ^^Jyb Jkj J-i/yij 
cJ_Jl 4_^.L^ ^LjI & jJ-| Sjl^l J Liifc ^u, ."^LJI ^'Ij^ Oji dLL jLs T 

1J-I iJlj^ll jf LlajLl jj^Ju jlj ci JLa . *^Ul 4-^iLwj -^-il iUlj OUI^I 

j-^JJ l-^jII oJlAIj ^y-L-Vl tlii-l ^ ijjdl j£*\ \iy <^U*U ^-^11 J^UJI 
<->\5j\ U_^ L»jbj J— «j«JI ^ ZAijU Oi*** (ji^-V? U«jt *}L^/I JcAj .Sjiiilj 

.( Al ilij ) jJi\ 
tAij ^_ .tJ I ii-Jlj (»j_^3I OTyJI J iAS_^l tjur Ji^Vl (Jlp Sj^ itat iiU*j 

a_*j_j- >«-<>.w.i M Ul il)j--^>«J fl " UfflJl JLio Jjij X ijl>-l SjJ*' (j^ ^^ (»Jj *J Jti/ 

4_) yj .( i-i^^jJl ojj^_vu -_j_o A« -»jj Aj^fl ) " c)j2^ rt-JjjJ llL-jJ ^ --aI^>Jj 

ii- T, -. *''- ' '. ' "' ?f' '1 ' " **s\' '' ii " '• \ \* ' \ \*' ii i* f ii - 
rtJLP jjl Ojijl— J Oyfy*J\j AJj-- jj *jJLcu«. 4Ul cSjj-J IjJUj-1 JJj UflJl (Juu 

i>Jl v^J o-^l *i^b lJ1 y i ^ 1 Cr'^* 5 0^>i i, - U ^ 1 ^ ^ ^^J 
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oUL-JI J* *jA*ij <$£■ J* ^'j^ 1 Jt*e c5^' y"j" ci 1 ^ *J y ^ tkil JL* *^\ 

jJuJ-f o|" UojJ jL*: <Jjij .( ^jyJi Sjj- -^ yo ^j *,vi) ".ijLj; c i££ 
jl5>^ .( *i^i ojj- ^ v ^ iJi\ ) "... Qii °^U oiS j£Ja& j^Jjr 

".J LjS M -j*l? y_jJJI <jP J^-ljJl" Uajt <J jSj .% dytJI Up L. Cu*. L.yjJi 

i*JLp jLf>-t (Sj-^^i <!)l— £ *JL-j Up A I JU? J^-jJl of (j SjJL jjJL>-j 

*l— UuC Ijj_J pi p-^U JjjIiJI ^p p-AJj-f vJlyiL -_U ii|j <*-*jL4 ^ «J| 

^Up «l!«Ip ct-»j^-I o-i *^L*Jl j4— -J *-sl* 4i)l JU» J}p Jbii <^4j -JlJLi^lj 

■.£m>\j js^j 3L4U1I iijtajji jk^t i^jjUj .r 

l_«5 .UjJ>j .iL^lj ^^Nlj «ljj|j ili£Jlj SjjLiJlj JbJl rj^Uilj ij^Jl 
<rt-j_lu jl t^+sJj: j\ .(j^-iisijil ji JL**JI uj-jju Jiip Ljj i>-Vl vjj*J> ,_ylp AJLi 
JLi dLJUj x-UJl iiJijJl <jj>i -^ ob ^f J jf o^Lfel oi* J j^lo sljLilj 
<-i*i SL.U IjlsJ j^-^Ip jiti Ilj OwLJl j^f -^ Jj -^ " JL-j Up Jul JU» 
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OA fjj tfll ) - ...l^f J| pUGfji \j# U '^% to 61" JU <Jy & feAkJl 
> j_,f JL-. L.^ ^^Ji ^Jl c^*Jb- Uajt Li* Jk Jub, .( *LJI ^ ^ 
l^Jlj Lsti Vj|j vJ^ liUj ji Lj L" J.JL-J Up to JL* JLii «jLfll ^jliAJl 

4-*^ Jl LiOfJ 4-^lp 4_.JL>- j^Jk i_*UJl 4-iJi^l jf < _ j JLp f^L-Vl jtffj 

rf 01 *■ * 

•^ .Oil «Nj -j-^" jhL-j aJp JiI JL* to J^_, JS JUU .^UU *Uij OyJUil 

o^jJI ^-SJl L^of jl ^Jl" OyJLJ,l ^ LUit *ip to ^j v lkJ-l ^ ^p 
JlyVl oJla jtfjSj ".^Jl^j ^jJLj ^j ^l^f IjJbJjj ^JLSjT Ijjj^iJ 

( _ J Jp iL^Jl jLU^ }IJ.\j i^oUJ! iLfcjJL fUJl J* UiA *%J^\ l^-j 

.♦_& jlj^j Nj 3—-^' p-^- **>' -Mji " <i L ~ «-iy !•*-* l^ ^ -*->«ju«jJli 






iil ^_^li IjJLUl J-iS " JLju -Jy -^ LS^I dJUSj «J^JI ^Uj uJULJl 

£LJy\ ^j .( iijlJl Ijy* Ja \'0 ^j i^| ) " ... 0>^>Jlj aJj-jS f&»* 
*_>- Jl ^jJp ojj_^Jj ^j-IkJ jjJL»LjJi Oi-l J-*^l rt j- 2 b c^^jp' fiua^\ Uajf 
i^*ij JL-j <uip -fill JU* Jill J_^-.j /»li jl*» .^^-Nl t^'j ^^J ^^^ J***^ 
^ Lu.f ^ij_p j-j c^-jLJ-lj <i^>JJ L'lS ( <4>-j 4\>l fjS ) lJLU ^t -y, ^ 



<\i - 



J.I.I'. I.. '.IJHI.IJ.LI.il J Hi J.I I. I„|.' I I. I l .l .lll .'.|., l|. '.II: 



•j-. M jl-jp cLSj ^JLUJI ^ L_JLf <Mi ^\ & ^V-j <^^l g~Jl *b»J 

.^L-j (^ULS J ^UJ L'l<r ^1 

ilj-iVl (jj-j L$i}ta>-lj O^LJI j^J t33_»Jl iJL-^ Lajf f%-^l ,jiilJ JLij 

j_*j jH*ji*-i 0OL.UJ1 *iy ji UjJ ^^1 Uij .( j^ji ojj- ^ Y^ ^_, i^i ) 

ipapf " j_Vl II* J ^jS3l ^Jl Jtf jjkty^ j\ ilU* Oji ^jJUaLI J^JI »Lcl 
i^jj L.^Lc j_j>-VI dj-& ot ^!A_*-^I ^jf U5 ." £ j* "Lk£ jf JJ 6 j^\ j^\ 
\j^\ yJL~.\ •j-o" dJUS J fMJlj oMsJI Up -dill Jj-j JLi .( JXJI ) ^Vl 

••_^ _ l Ao.Ia.Ju 
4_aUs> i3j-ii JLo^Li 4_1JKj /»JL-pj J^UJb J-»jJl Jl Uajf f!>L-^l Ipaj 
Li l*4*J '-.: \S L. l$j l^LL.j Nl LJtf 4-JJl Li_& N " JLrf JLS .4,-ljjJj 

.( s^ji s^ ^ yai ^"j AiVi ) " .l'.::Js\ 

j^-ij oL^-ljJIj (3j_iJ-l j ,jJL»LJI ^w sljL-il 1ju« ^yU *}LiNI JiStj 

Lj_jl. Sjrv^ oLT J *j^I ^Lr^ 1 ^^ IJ-* J^Jj .£L*JI J**Jlj cS.**^. ^1 j^Tj 

l+L o^-j sjl>-Ij o— iJ u-? {•—££&- tiJJt j% fji*f J^lil 1*5 id" JU: 4Jy 

*_pJjj A »LujJI ojjj— «» (j— » ^ (t-Sj *j jl) " ... *L—JJ lj^ J^TJ LJjJ-» C-jj Q^"JJ 
".Jo-ill oU*-l5 V-lj>~» U-sr j-Ul" (iJL.J Up 4J)I (JUj aSill Jj-s-j Jy Uaj| IJL» 

f * 

Oh jf fj-S^lj rt-^LLl Oi->. fUl jjl*JI Sjj^s* <_yl* Lfljl fM-.^l ^->-j 

«Vtj A>-\j OjUJj tiJL-li -^j oU^f Nj iJL* ^sL: !Ai «^j>-f i^>- -yi ^tJL-^l 
^LJI jj_jl-l j-ui^ lj-^j sjlp-\j ^L-t 4jU Jl t-iJi^j ^JS aUsu /i^L-^l oV dUij 
(W ojbdl ^ Jl^ ^J| Sj^l oL^I ^.j . ^^1 ^.\ ilyf ^ v JS3 
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J* \y& % Jj&\j 'J\ J* IjijOJj ... " ic^i Vi\ ^rx^\ £^l >l>f 

*_I^jf \-a LL»j , a_^.U ^jof UUapfj yi^l J^J a^l ipU, JU> ,^L,N/| iJLi 

- J-&* -^ J ^ tjijtj JA^ii iAMj At lji-tl IjiT ^ilt <£\ <t " fc^JI vt\ 

j ^^J\ pUAl ^1 „Jp " ^Jji *JLmJiI oJu J^ U.f f SJl Up Al JU 
Itj^ ^j (OL-)Jl Of Oi^ li* ^J •" **-<■** >0i i>t Nl o/j L^f UJ 4>UJ I 
. r LUl Jjj-UI jt y. Ail jf ^UJJ Aj i]| l^J j, of ^ ^J| WUl ^ t, j^ 
jf jjjil jf ^U-l f l_yJl (^jl_c *l»j_ r -iL. Lg_iSJj ci»j'b Nj iilk. ■-■ J iplLJU 
ipli, !Ai Nlj ^.^Jl ^ t-j <*l v_Ax* ^ luiJLI f 5U^I tpLu? jJUl dj$JU 

.jJU-I iwsflju J t3jJL>J. 

LJL LusaI w»U i-iJi^l o^L^Vlj Up (fcUtyj f>L^I li»t JLiJ 

_ # 

{iL^jJl i^Jlj (»-jj53l uTjiJl {y> Lijf ojio.i»ll jlpIjxIIj tpLil -_^ *p_»^f /^jj 

i^^-lj J^kUi j^jli^l *Ji^l J ^U^lj cpyJl ii^JLU ljji-i l^iw^c cJSLs 

4-J!>UM -kj^ q* *^>J J^ ^-"ULku 4JLc Up %£i ciijJl k-jj-lj fl^-lj tf'LjVl 

4_?Jl£« l5 JLp j>t>UNl ,j^- JLJii -£plilj ^i^b ApIjj»JI *J-* /v <y>j\"£ V cS.p"' 

<Sj_Ji^]|j «->U3l J^l* iLoLtjJI jf L^UJi oLJ-l j *lj— iJM>-Vl ^ oUjUil 

t-(jLi jil aL>Ltf-j (ikJL—JI jLo-xi-xil oc-L^ilj ciij_«JI oL—^jlxil tLiJlj i ^ .. ... - >c]\j 

^Uail J Jaj^isJlj «J-«JI J 'oNU^Jlj .^^1 JUa^Ij .-...■■■IIj oUJL^Ij 

3^^! f-jlSl. Jlp IiJ-1 J ^j^ 1 ^^' u^J -tl •^'J <cJ -> Jl j1jLa ^ ,ialjJI 
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^jj i_,y\ ) •• ...uJj ^klii; ^ii; ■£ fljll^-j y, ... " ju; jyj «( 0^311 

•-it ^4 L_j " 41.1 LU£ oLJd oLJ JL* Jbu J^j «( ^\j^i\ l Jr * j* YS -J, 
■ ' • ' i i* * i ' i'i f i ' T' * * f* J* * ii ' '*i' • ■* " ' ii •* f' ' * 

ji L*J V UJI 01 L-y J>% J jit % ^llliife-'J^J % * jpi\ 

' * ' T I til ' ^.f * I '.I-*' ' " .■* . " I' '»! * ' • * *l' H 8 * ' • • > 

«dy Ifu Sj^ JfcUVl jj-U JU> IiJ-l JU J iLyJl Ju>JI ^aU-Vlj 

JlJj ^-LJl f JioCL-l Jj> " iliJLJl kL-l ^JLp J u-ilkUl -y. ^*j> JLSj ." lla ^-JLi 

oLjT cJU Jiij .f M-^l J iyb)[l ijiiiiJ £*il oU^iil jlp-T fjull IJLa j* ( _^>- 
*Jj i^ll ) " ... 1^-ri (ijj^ p*j*lj ■■•" J^" ^^. «^l '•** <J* iihit JLily 
■^ W pj, i^|i ) - ... ^Oi J ^Cij ..." Jbu tijij «( ^yJl ^ ^ rA 

(jyJLJil i-tU jj-iiu-o *-i^l cJ_j— -jJl OLS ^—JLtl II* ^l^- J|j .f>L.^I Jl 

j_»Vl ^ ./i'Sii L-«JL1P 4JU»L>- j^^JU^jj «ijiJb>iil i—^it^Jl £)jj-jJI ^J (»-jJlj a<«->~ JJ 
Jill tj-MSj •^-dj A >l' <J')AJ •(Ki'y. •J 1 '^ i*~-Jrl jj-»Vlj »j^a^"l JJLJLI J J-^aiJI 
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.( 4l)l J^-j ^ 4j>w,V Ijy^J* J£\ Jb-f jSv 1) *S* 

J *Ajj_-sJI i^JI iuJlj j^l oTyUI LUp asfj ^1 *|jbj o^ f 5L.^I Jtf 
Jj— j <Jy XM^I »i* ■**>. -jJ-ll J^ L-lj dJUS (!>L^I J*>- Jj «Jj^ ^ly 
Uut U.1%, ". jSU- oUJL- jup j^ iJ? il^l J^if " pJL-j Up &\ Ju^ M 
<il> dr» a-^ 1 W " ^- iS-M j tX*i *ftU-l JjJ L^xip ^-.IkLl ^ j*p i_ii r 
oL-.jjiJ U4»-jpI ^1— » Ljjtj yJ Alj" Jij J>-j *U» ." o^iJLi UU-^I J »&• 

. ■jyJL^J.l J-Lwa* ,_,— Lp Lf^j «&)! oLJyi tlxjl tiilij <oLfcX>- ^ ojul Uj JUpI 
Ojjy— <j Oji^Jlj <J jjr-jj (tJvJU* <i)l lSjt** 3 i>L*pi J 3 ./ J"" *jy b* J^ji 

* i * 

«" u* ,^-JLi jjip -^ " *JL-j <uip Jol jJU* Jjij <( ijill «j^-> ^r* ^'° *ij i'ill) 
oL~*-)ll l^ 41 i)| " C,^) Jyj r *;i-,U k*p ^Ji^t J*p \>\ " Uit Jyj 

is^-ij i_liU JpLc 0*U- JL3 Ljjf *}L.)II J Sjb^ll ii^^aJ ^^^idl (j£i 

tpLjc L^-nojo *L>- jJI ^^Vl i~*J>£\ cAiJkl\ oMsi ol^»j oUj J£J ^L^J 

J ^^1 Ij-.^'u. £p>L» Js-JaJ iil^)|Lj -j^j ij <i-Jp iijk> UjLi>-l ^ |I IjJZu 

Jl ^.«.i I t-^AJLj of Nji-p ^ j .1^3 ojl>-j ^J I dlL" jjp Ol-jf jf i^>4 oil*. 
4.JUJI s»l o>: iljb £. LUJ J^jJI jf l^L^I 'f ijbj tpL. iyry *b>^l 

j-S\y>j oL-x&l 3jli> Sj^ iilU Oli (!A— >! J !jb)ll M> l-Jj 
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^.j^JI iTj-ill & ?>Uf iuU 1«jV ^OL-)llj ^.yJI oJUl J i^U oLJL-ll 
Ay* jl>- JU- _i.jL.UJ I j 0jPj3-J.Ij ^j^jII Us_Lc liili Of ^j ^yJI -__J|j 
-_-**lj i£L*_dl (»^^ J»»Li j_£-"> U^V <ii!ij <i*Jii«j IjMja lj\i[ *L5 Jj tpLwi 

Uajf jl«: *jyj .( i-ju-i *jy* •>« ^A *ij -^yi ) ".5jJ^J v ^jjI ii^T LS 

,y YV ^ij i^fl ) "ZijjfiZ jLjfcj j£ J* cj9 $*j£\ Ij_* J ^-liJJ LJ^U Jl5Jj m 
jt—CLiJ Ij-JSjIj ojjtJLi -3j-_l» bUjJI __A_£ Ijl*j " Lsfljf JU; <djij .( _^"PI Sjj__ 

ill ___L» -All Jj—j Jj_i II* JSyj .( fUiVl Sjj— ,>• ^0 -ij i'yi ) " 'oy\^J 

* f t * - * " 

i jliS' Jjtil IjJUdj ■jJ 4j . t _TJK.>..-c jl L« (t-S^i ___Sy j_3j " (JjaJLJ.1 L_?lj- [*-__<> j aJLp 

, 4^J <__*j 4ll| 

L^L-jLcj L^JJLpUj _$■•__._„_» ^_J _£j| oUjJLxil £\y>j oUfCil Sjbl jJ 

■j_p jJadl (j^-jj 0^L_*Jl jL-sM J— *- JJ jP-Vj tpJl <-_L-J-l f^L_i)ll £pL« J* 

Jjl_-JI fpL* ix~uiyj u__-*_J.I jLSvIl (j * wwuLJlI ( wn>«JiJI ^J>jj tiuLJi Jl 1 j**l 1* 

«jl^l jLiSl j iSjL__llj ^tjJI *Ijl_jI -j^j **-ljUlj i*^Jlj ojbdlj .IjLUlj 
cm_Jjj J— <_*Jl ;*■-__• *~-_Jlj <L__L_>_1.I *-j_JL*L>-j (jJLobJl iW-s<2ji 4jL*j ,-L* ___A-Ij 

J_J iLolJJI i_>lfJl ___U JLSL-Jlj t J-wJl J ijinilj *i-LU j~i>--ll »_-_ *L-.j}j 

•^p r^ J^i (jJI _»»Vl J f^-lj «i— »L»*JI ^pJj £p**-^Jl ^yw. *j15_J l_j <ij>-jlil-l 

ij-.l_.dlj J*jJI oLJ!)L>-i ^y-4 flj-JMlj '(JL-j aJLp Jill (JL^j -uJ *__«j Jil f-^Ji 

j*jJ ^31 Sjb)ll ,_> SjbNl <Jl* 0j .oLaiLlj J^l j U-L-JI Siji-I JL* ^SjUlj 

^__j o_L- j.^p J Ji-Vlj il>y*J.\ i_»l_uVl J-2-i (JLc jOjVI Oj_C_-_ LjjV «LjJ1 

t 
>_■.,. :1lj «j__i^lj «*L»Jw>Vlj J--*Vl «L»L<j ioj—^lj «J-i— --JI j^LJio (J^ljo 

<4_J jL-ixJlj ^--iJI i-.-->-j « '_ r _ji J >-^l ,___* cr ___>_Jlj «cJ_Jl jIjlaLj «NLw-!5-I I j 

.L-jiiij «oL-Jl JLp is<»UL| iiJUail J.-v-ijj 

oL,_J_Jl ^-.-jj i_oU^I ^Jlj^l ^ JLiuJ Sit L»Mi»l tiV- U ^o Nj 
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CjsL-- ^ Ut!AUsl -^j .U^j r JiJl i-jjuj JsSLUl Sjb>lj «( i s Si\ l*jA\) 
f-l*l I trA* q^ax- j-»j «Tj—* tr-Jj j-i ^ f M-)IU AvflU- Li-Uji*. jSl^.j 
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<tM(^u» 



( Planning ) 

-j_a U Jy Mi iiLiSj 43JU ipj**Jjll LjilJLfcf J-jW (Jlj rt : l.5T.,„l|j aJU-I l$jbjt>-j 

^ <^i .tills Jl iiU^/lj .U j^Xj I4JL-. j Ja-ks^Jl OV <t£>-Vl i_«sU^Jl <^a| 
Ja_Ja>LJ i5j-_M^» -_j>o 1 jl 1^;L.jl>-j l^kijfj oLjUJ £\j*j cjL^LI oLU* 

Ja_Ja>«XJI l ^lju 61 (—J- <|JlAj .aJbJv* O^lxij «L>-ljI*»j J-IjUJ «U^jP 7*~4& «J^>- 

.oL^Uil jSl^j oL£ll i^jjJL* tpJ ijjpjVl 
lijj JaJa^dlj .L^JJ l _ f ^x, j}\ oU^JUll jSj* jf *^ixil J.fr . JLp Jy oljly 

LajUI iljj JL^pf jLL) rt^i JaJa^Jli .U "Lid tjv— U.I Oi^Jlj V^Li J^'-vM 

ll_* ^j» liMkslj .ioli i^j sjii JM>- ija.a,>»J i-^ll j~a> cilJiAfj J.,.a.>»ll J 

. Lulij <J,> fc .->lLi 3-iJl . Vji La Oi— ^J jji/^i 'j^W* **^ iaJa>cdJ <l^i «/»_^iil 

■l ^ .L.1 ^ J AaJLpt1»JlI i3-^l UV.J «— itJUhVl tjy. i*!iU]| 

•jSja j\ i^ju u>-i jji fcji ou^a ^^^iij jjjJi jKiiii oi .ju-i ^lh 

jjj yly ^. 1 V «IJL) X(**Vl ilp J ^f l>f>lp SjJ^il *s>-jli-l *iJlj oL>l*il 

L— .HI JaJail-l «_^j ( j_<i \j^Si^J ( _ J ^>- «— A S_ijjJ-lj SiJjJ I oUjinil fjjt uilS 1 

.LjJI Oyd-i ,_^il oUjIaI! j^lj^j oL"j»^n 
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j^)t\ f< juu .lu L^, <:05t UiJ 4if JL* JaJa>«dl O^UI U A« Jbuj 

0-*-^ N ai oljlyDl il*| U** oV dUSj fctu ^1 II* jui lu£Jj ,oljly 

•Oljly jl£| (> ^as of 1 ^ JjJaJt *JL* J* of ^j «UM1»1 JaJa* ^f 
^ JxWJl iL*p jf fcJbM, .iLiMj JLkiJl Jy. UL4 ^^Jl Jai* -J, 

«U> SjI^j Vj «j*l-^ i^j ijiAi U*p ^j <*kL| ^^i, ^ ^jfj j£( U^p 
ijlj-Ll i-*ljaj <L*JLi6 i-oi^j .uilJLjbVl jf uijiiL j^&dl aJLp J^ j^^o'j 
^j <kM U .i^ljl^ js« j\ j^lj jl5 ^Ji iLtai oj>Ji oh ijijlij .Will 

* "* "* 

J-^ly •_,_* i-U-y, Js ^UJ oJyj .oLAsa^-^flj ^l^ilj JL^SU jlo*j «J**JI 
O-j^J Of >-*£ <kM of 0i^ k* Cr* ■ kj-iJil iJIjlaVI jf <-3JiAI Jl Jj-^jJLI J*jJI 

«*i J i — ' ' J' «y-^ jf <*i.^-i jf «4~*j~-f jf (ijjj (jj£o 01^ li~J" i^O SJUj Ssjl^ 

^jdi*j^ .LsLfJ c — J ikM of «j£Jdl> jjJL>-j •Ujji.j ,( olji-. ^J i~J- jf 

Aj^L— iJa>- j 4u,j**J.\ «j|jL*Vl oV»^3 "^^ .CjLjJUU jSy> jf is£±\ lff>-ljJ 

* ;■<■>!! tpJLI iLjij jf ^«J|JL-VI i-sIjlaVI oV 1 ^ j^ Ji^* 11 j '•£*>■ ^~ ^ 

.L^Lui^ 3 j^J *-ilJL*Vl jjiJ Slif jf J*p ^ Oil ilaiUi .oUjJUil £y> jf 

J_>-f -j-« ol—«jJL*il j^lj^j oL^UU Ji^l ««— y (>" W^l *o^l ii-tjJI ~ 

.A.X J.T..J.I LjilJUbf { j s i£ 
L-Pjill ^JlJUhVl <iUJi5j «oL_.ji*ll yS\jA jf ij^UU LJ^il (JIoaVI JbJL^ - 

fj| ilfcUi .tJlJLftVl ol* J^ Jjt JLiJUi iJjl*j <lfci iil->cil aLJVIj jJljjJJ 
X^LaJ- iijbj ujIJLaVI OLj JUaaj Li... ..>.■* iJbi A** ^ 
twJl— 'Vl c->jf ,_^Lc- oJLU-dl JakiJ-l «-,ij j* jf (^^Lil— • J^jJ J--»il j*iJ^JI "" 
,^JI tiJULij 4-JU-l «— »jj iaJl t-y* J i-J"-* V^j *J^* J^ uy^ "-^ Ji*^ 
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M&£ "tjyfi J-^**H % *■ " ■ » ■■» Sy~j (1)1 /Sic 

oajydl IJla ^../i'yj .ttlJiJ ii^ikll ijl^ilj < {f ik-»l_jjj i<-JlSj ' i JJ)j « -jjfj 
jf ij_i J^J •j_« 1$jLJL£ (i^l «-i|JL*Vl/«-»JLAI JbJL»>I{ L»JjL» (j^st ijjbi *JL*P - 

LJjJI SjbNl jf oL«jJL«il y£j*j i—s£l\ Sjbl JJ •j-« ip^j-o oL>J|JL-|j 

A** -jij rt-ip LjjI il t.kla>«li twJU- -j-« Sj^-Ij *LSUJlj iScJ-lj 
joL.^LJ.1 >?I^»j ol_-^il J i-jjli^l iJUjJI j-*^ ^ -kJa^Jl iJL* of - 
t-ilj-Jtylj ^Jidlg ^Vl ijb>l oLUJl ( * ? J r ^L-Vl JjVl ttJLU l^ 
.cj^mi jXiJLi Lj-S-i^ (J Sj^ isrjJj /» g -."i ,_jAj <i>lijJlj 

j-Slj^j oL-x£ll J Lg_Jl$jlj jL«J>Vl A-jIJj ia->J fjJ^-— J Ja-Ja>eJI iJLkP of ~ 
jf P Qy> $,.,< "j^jj OjjJiJ liJUi iiju J Olj (iJL^j **«^lj ^j»j <Jj>^ CjIojJUII 

.iJ|JL*Vl (lj Jj-m»_pl ijpyu, i ; 5ta'.<j a>cs<JIj 

J_i iJjJLi-lj 4_2J jJl oLojJLuil J-* (JlS jJJ yljJ /»_)JLl-j LJaAdl aJLp of _ 

* 

.US l^J%- ,_ip J**] I J?»- j\ «LJlS -^^ 
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:JL UJ «Jla JiU^j iaj-Mt»xi cfcu*U 
.ILL. J* US .tiS" U^i%- 

SjbNl l^_j ^ lh.^7 jJl i_iJlfcjJl jh»T ^. .kk*Jl ot JLp U^ *lj^|| Ji5 

jS\j*j oUSUU UsMjJI tJl J £jLd.l jJdl l*-*f sjua* J-lj*l i*ji viUij 

J Co _JI jlidlj co^-^ai i^r-^J^I ^Ij^-kJIj oljllj S-^rVlj cA*jUI 
Lj^u ^j-iJI -pLS^I *_«~i> J <-^^JI oljJdlj <oU^il jiU- JOf 
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.i«^-ijil L^ilJUkV 1$jLJL£ t£Ji»j A^ijjl ,-,. r |j 

■j__. fj^cXj N Uj*r {yd >&j 'ti^'pl (iy*~il <JL* J^liJl ^j^-dl JaJaAdJ C^il 
c)Li «viJLJJLj .oU^Lwl) ,>i»^l 4_*UiJj jLk»Vl "j-* jJai ^t j i. ,»:J| Jak>. 

Ijiljuf J-a^j iU-iJl JL*dl JjL-j 
oU£l! <JJL lj& JS\ji dUJ£ JaJa^rtU JLi <£>JL ii^jf &jO^-I oUjixil £\j»j 
oLJb «jj-vaj oLojinil j-^y jf i-^ll lJIjuJ JUJl^ l _ 5 -U' JaJa>«dl J^ju .\ 

.ejL'UijJl oii ^L-Vl _^J-I Jbu AiV <J-*»if J^". *iL»JJ 
«_Jl. J ia-Ja^Ji jt^-j JbJbj <L*jU^ (»j!)Ul j>"jJlj <\-^L»loJ ,_^L>JJi cJj3l 
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£)J ^-i^>^\ ^j-s«3lj o^i^Jlj o^j-^l J-Ai: ^ W \t±A\ JLpL-j .0 

•gSLaJI U^f i-^UJl jt SJlyLJl oljljiH jtfl ,y jJ4 JaJt^dl JlL .1 

i^ypy* kZAj&AjA Jbu *J^JlP <AjJaj L^rn-^j r OljI^S 



.0 w« 



«_Lm J LaJuO^ 1=4 ^Jl oIjlaVI* .tliVl p-J5j iilSjJI JSL-j luk^Jl yjj .^ 

.*j **=~r&i ~<>&ijj <J**M J *^UuJ»lj ^-iJI uM*i\ 

y£\jAj oL=£il J 4*^ iukiJI v_JL-t jtft (Forecasting) )^l Ojo 
LJUMjJI J^JIj ajUUI jjAi'j «^j~* *-»y^j J^-il j>^" v^- ^ 

±£\ Lk>- ipLv* J^> -aJLpU-j U rtJLj ar .,.11 oL.^L*il ^ jt v&l Si-, ^y" 
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* * f 

i^j-^jjj i_JUa3-[ jf i-^ijj (j^-f ^5^ iUipNL «;UU£| iiywj j.aT.-M jjjlj; 
«n_i«-«j i-kSij 4_**L»>- £-JLp j^^-a j ,.:"! I iJLkP (1)1 L* j&sA I (V ^ Nj 
<wJl— >tj <JUaI jU>-l Jl tpjj -J J-iiJil ^ijj>-f ^y J ^li-l J *±J\ jjp 

J j j . vaSl lj *_AL»JlI ijlj_ii fpjJ J Uajt UaiM JJ tpjj JLij <Sii>L>- -kk^j L*p 

xJU-l yiijLdl cjUa£-Ij oU«dtl J^ V 1UL j^Jl .^ 
oL,_^ll ^JL* ^UJI oLa^I Jjl. «u--im J 4.1, St .11 cJjJjyij ypl\ .Y 

( _ j -1p iwJLki i oLaL^Ij (4-U.m &uJL>- OL»JL>- ^yU t-JLk] I iIAaU^Ij A* -pLvSLoj 

.^-JijxJIj iJLxJI J^ V.JLJI oUUlj &Jb£ll oLU*l) opUl fUU >\J\ 

J-*p (^Jp j_JJJ jJl La^pj «4*iU«dVI jf i-pLs^l jf v-LJl oUl^l 
<CLp iJUJl oUbLtL 4.JLL.-.U oljlfcJI JJUiSj <oL>l*il j^ jf i^l 

.Ia^pj (oUjJLxil 
ALL. Sj^iil oUbiVl J jldl jIjOx ^dl .i 
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l _ r j> i~*zM o^Jli iaJUaJIj *S jJI Jl ysi\ Aa-.t l Ujup *jf tJ S JUL jjO>-j 

tt oil £u»» 6*.fc22N tJ* 3 ' 

.^j <t 5Jdl ^ ^ JjsJI -^ ^Jyf CMS «JL* 

j_£yi jt V&l oL>U- J-dl ^ £jj| IJL* t.«.At j\ f Jl*j .J^ljeuol^xufl .\ 

oULJl (jJlp L-L-t jl»o«jj .Jj>UJI v-^ill J jf ijjjiJl jt iJU-l 0^1*11 

<-~»J l/^ Jr^ 1 j^ >~J1 «J*~j •Wi-i U-j~~j ,>• i*lil oULJI JL* 
XAy/iif Oj>j SiLpj «^4**' ^^.J ***** ?y uy. r*j^J^* ■** °/-*ai 
jSja j\ L^l\ oL»U Jl j_jJl -j.- ^j_J| IJL* jjijj .Je-Siri Jj^.^utl .Y 
V^-jU-l oUUl ^Jp L-L-t juooj .JjfVl J-yt W>^dJ dL^UI 
if^l! a-JalJ N jp Ij ( j4...4--LmJ Ij (i^-jJ^5cJ Ij <<*pUir-Vlj AiUscSMO 
SJLi j ,v:H -y fjJI IJl* ^^aJuj .^U J&i* Lj-i *^>*JI ctajJUll jS^ jt 

l_*j| *3? (II ^ijjCo Lo CilpJ (Oltlwi ejLPj 4i*«i jju 7-jlJu •** t U >... i 4*JJ-P *C*-*J 

* * f 

iJL_Jl _ r jJLiJ <y»_r*-i •** <!^Ui .oM-AiJl J J>>Jdl ,y UJb iJUrl jl U* 

.p^jUa-^j <rt $ ...;■>- J ^>-^-l <>^ Nj-j ijv-Liil ( jjJ..i : ,.. A I i-ijJ Jl*r)ll 

oL.jJULI -pl-H-al JL^OII *JL*JI Jl ^Jj-j&i **-»j «£j c4_;*JLdl »^:Ijji--.j 

L. lip <A^*M J JI *Jj>. j-^sJI ^ ^lll IJla uUy ,J^VI j^2JJ jr^l 
Op Aij—jU LJlJUfcVl J-i*^ (I jt Ol— ajLdl ^ jt i-^ll Ojjt £Jj~Z 

y^i\ frj, ^_JI IJl* g*&4j ,ysi\ IJl* oljjjuc Ji^*: j\ j^n fjZ Sjb)ll 

Sp^jII ftJala*- *iLi? «5JU i»yc JLp oU^LJ.1 yS\jAj cAf&\ J uiiiia^l 
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iJL> of ij^JlJL-NI ol» ^Jjijj ( Deteraiinistic ) 3Li ^tasti a-ta^/ap . 1f y| (^ 

•J : fc ->»il up- oL^JUil 
•j-p i^ljL^Vl «i-A <^~3*-Jj .( Sympotomatic ) 3LJVotJ3u»u3jp^vi (Y 
«iLJi J_iaj .J. i: ,..o.l.l olj_Ji>*5 L^ljb^_j -j_£c oL-}U jf ^y>\j^\ 

cr _ U i^JljL^I Jl_a jl^i*Ij . ( Systematic ) JulaiiXtSu^fcjajp^Yi (f 

3-^dJ Cfifl i-it^* Ssijcu i-oLs<»j i^JL-.fj a-^Lj jf 4 _'.* _ ? twJL-f iiL*. 
oU£ll j iijj^ih Lr ^3 jJj «|JL» JL»pVI Sjbl oLJk,j i^UoJl oUkil 

: (Time Series Analysis Method ) «UJU}3LLttL« JuImj f fjUi ( 1 

oL*Ul ^j j^_ «-»jJL-Vl Li* s^r>?J -^1 jjjJS ^jJL.f UL4 Up jikj 

oL^UIj UiL-JI oljji-l J^ aUsp^L ^L p-j JiCi J^ ^f UL, JJiJll 

oL-jLdl j_?^ jf i^£U ^ ^ijc — U ^ ^ j^ j^ ,jui j^ mjjLLI 

.J.J1.-JJ i++. oUUl jp tjli^, ,^L ^j JO JLp Cjjm oI>l- J5U 
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Y. • 

o « • 
i« • 

Y- • 
X- • 
\ • • 




\\\\ mx mr \<m m<> mi my mA \ <\«\*v *• 



JJUlQiQUUtl JjI^u S i>*ii 



: ( Survey Approach ) ig>miX\ujLiiit\ (Y 

•^ j-jUJl j i»Jb^L_~ll Cjll iui*»jJI i_»JLiVl Jb-tjyx-dl i_JjJL.\ll Jju 

oLjLiil £\jaj oLz£il Sjb[ Jbu Aii .ljjJL.^1 Ijl* oljit^t <y ( ^LU-VI) 
L_r «5li. oUjJUil jf^. jt i~£il oUJbi- Jp- -jiJiiiJll *ljT l$J ^JUa: 



y*J 4j 



. jLtl IJL* J rt-j;UL^Ij 4.JL,a"..,U ^Ul^ j-^J I ,JLp U^pL-j 

t( Delphi Approach ) igitiujLJiT 

J i^jiScJl jt i-uJl oljIidL. >-dJ L-L-t ^a yjl—t (U*cl-j 

Ujulp jt <iv« i~siS Jj>- p-£>- jlJU^I Jl g* LUi* jt «oU ji*il £\j*j oL^il 

alj-jj ijL^. i^ai Jj-^ J->H ililiJl Jj^M jt cAilji-Nl ,>• aJ^ lib* d>& 

^fj £AkL— L oUjUil jS^, *~£U Sjbl f ji' V jL-Vl II* v~ *J 



aJL_p 
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^ J* ^ ' * 

:( Mominal Group Technique ) aa^ty (g^*n 1- »j 1 »,} ( t 
u-* **-* cr- 1 ^ M y-^ -^-^1 £U=»^I £L> ^^Vl U* josii-u 

•JJlii _ r lp ij "«- J 6^5J *J SjWiS LL. <J>U- <4j is«L>- i\./3.t.:. a iijj { J S - r-j Jail 

V^V f-i f-_S .^-j>il jl&Vl JJUi, jSUJI fju dJUi jbuj <oliLLi jf o> 

.^u-jVij oijjfU, Lj^jl. ^i^ji ji^i ^u, *UpVi yi 

dUi J_L. i^-jj ^*«j ^ I Jdz ^jL-f ^ ^^UJ I JLp .jj^iJ I ^Uipf JpLc, 

.jpiai 

_>-S"l_^j oL^il J i- ■«^_Ji > | 3_jd I v_JL— »f (j^jJ ^^ ja »jui: L. ol 

. ( Descriptive Models ) LL*j}\ l_JL-VI J* p\s> JSLti _j^y ^11 .oL^JUll 

oLJadl J ^Os*i— J ( *_JUa^lj i-viLj ) V^J *^>J iSj^ v^^f *^ ^ fy 

oL-^i J i-lplii yij^cx_-l jSs i_pbvaJlj JUpVI Sjbl oUii-j LpLaJI 
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c — tji I J oU^Ldl ^lyij oLx£il J ^j^-U-l J^>-t yy Of * jl*il ^j 
jt Lg_5.2-^ o^JUl oLJJdl jt ( Targets ) ^l>Vl VC <JUfcVl o^J 

jf jf V» }*'■£ iljLA Oj-So of J-iCc V i-g^Jadl iJIJUk^l JbJb£ OjJLi *if <-»Jj*ll 

jf ol~£U JLiy jJ I ojLil iilix ^ SjJL| tJ|jL*Vl jf ojuLI OJ .1^ iili* 0j& 
LJl^JI Lj^Lp Jl J-vaj" ^^ *50l*J of <--£ ^Ul Jj>JI Jl oL^Ldl yS\y, 
L_j>dl Ij-jJUjj <W- J i^' ^-«jl*U j-$\y jf ^jL-^I J^-^j W^. M ^j^iill 

SJu* J jLij*S /Vjl Ifu o^Lt Up J l^J jj^II 0JL.LJIj oL.^L*il jSl^j 
^ ^^j l^iUji-lj W^ 1 <-»l^l pp ctyM J* ^rri M ol^l ^ 

a_>UI ijl^_LI JU*s-I <y jnf^S <v^3l ^»lJu»VU jjjj all ^ 01 M «vr&Vl 
i^^Jl oIju>VI J-L& Of il s^-wJiuJI J-A&Jl J Ji^^ .'UMij -j-^t *M*< 
i,byi iJL^Jl J^J Ji JU-I i*-^. tPV- ^j 1 * 11 jSI^ jf oL£JJ U*Jlj 
0^ Jl tp>: k±» oU^I l^s A_Jui> v— W V i^ 1 ^ 1 ii^^lj 

.jUi^l l^Jl. Lj-^-jX jj-LL v.^j jj4^ <^* ^I^Vli .*liVl ^* j xfi^.'l^Uf 
^ i^i5UI ^,b"ll olJubVl Of ^y U ^ AfJjO*. t^jJ oUI>Nl ^p*^^ 
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.JLukixJl LLs- J 1^. j^Jii [aAjjJ. jfj toLjLdl j^sy jf i^l -UJ i^U-f 

i-i|j — *f Jl 1$ — Jajo (jJl i-^jJI SJa— <aJl i-*^ <>- ■>■ (-M Jlj»VI (1 -^iL'J j 

<-il "A_*ij foLajJUil jSyi j\ *^£M (5ji»-j> ( _ s JLp oU oIjla? Jl LL^r 1 £>-_p ^>. 

ySjA j\ i_^5UU iJj^ll i_outJlj j»LJVIj yljjJl ^ — » ^^Ip iJL..aij jf i*eL>. 

1$JLJLJj £w*Jki)l oIjlaVI rjJU JUI JiLiJl ?*J>jjj .ol^JUil 






oU^Ldl jSjt/lsZUU L~Jj\ oIjl*VI 



^IjbjU i-J/il uiljuVl 






:L^« .ic-j^^il oIjlaVI J Uyly -^ Jb N v-L-f oli^ iiliAj 

.LgJ ^^J Vj i^wiljj SxJL£ d)j>5J of • 

Ifcip (JH&'J iJ-"J ii jl£« 0}Si of • 

oLJLCVl jL^pNI 0^*i J^VLj dJUij <J-Ji*dl L^£j L*i\j j_^j of • 

.i^dl 

JL? .l$JLi£ ^-ji ^L* LS i^ i ^ JLs jf ^Jj J&Sj i*^^ Oj^J Of • 

iijSs of «j_^T ^ .L^ji ^^aji (o. . .) j| ^^ji (i • • ^. oJU-l 
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i_^e-jJu\ i-Mj — * ill i—-/3j Ol j '1-g^o L»-i i<u<iLi«j ikj|JL«j iLA^O dj& 61 • 
i^^ t-iku^l ^jJlp JjJi*x!l ^^ju UL>4 J-^r ^t aJjXj *iV <<o^ 0j& of • 

.l$JLJL£ l_*£ A^oco olJLfcl/i-ijL* «J>-J Jl *— J Jl »jl^l [J^J <Jj^J ,_^>- 

:<jti jubSri (5a2»i2jauwLm uUUmii £»j .y 

ojbl Ig -■/»" ^gJl rt-jJiil ailj £pLil ^-y^r Jl '^■'l-fcrrj^ I ^* "-^l— 'l^-J I ^*-> 

t 

OjSL— L_i oUs'lJii^l -^ «-ja^- /^j <m— ' _^> U5 toljvJI J^p ^*i 
j^ju" of -_^j JJi-il J Vj-^ efj^ ^^ASLdl JU- ^i^dl jt «JJi~il *-l* 
*L* ^ ^JiidJ oj^Ul ^JL-^lj JSUjJI juj^j <oIjl*VI jjU Jl J^l 
C^iJl J-.ly J ol^Jdl jUpVI &» ^ ^M 1 J-* V 1 ^ &y&U 
U,y^ ^-Jjdl oljJdl il^f cyj ^L«ji*ii jS> jf ^^ W^j y^W 
Oj-Wj i-^ll i-il j-* Jj «-^.J J-wJl iJjjJ" j oijlisil i-W Jil SiJI J 
Jl s^xA\ oUJiiLI i-^jj Jj <a_j"UUIj tfUUj i^y-JI -P^ 1 ^ Jj «U*i3j s 
-L^LjU i-s^-jULl iJI J Uj-^- ^jJ.1 ol^AJl iii^f pi .U^pj « OjJ^-J-l 

1^^- jj| a .3H Sjbl J Uj-^s- ^ydl ^l^fcJli i^J-l ^iL" .oUjUl /^ jf 

ol J wdlj «Sjb)ll v^ J j^ 3 «>- ^^ (^i U J oU^LJ.1 ^ jt ^11 
J Laj^pj (i-^-JjiScJIj A_jyliJlj i—jpUi^-Nlj SjiUaaNlj v*Jj«JIj i~A~J\ 



- ^^i - 



J.I.I'. I.. '.IJHI.IJ.LI.il J Hi J.I I. I„|.' I I. I l .l .lll .'.|., l|. '.II: 



J oljljcJlj <1^jUU2|j iJlSL^Jl oij^-jcJlj <J^jJI oy* J i!u»U-l cj\Jjci\j 

«oWl ) JSL-jJI 0^o"j <J-~Ji tfcU I*, JlJLJl ^1^1 ;.!../> i-Jl oUI^NIj 
{ i_»|jLjhVl S-Mj JL*p%. ^.UiJLJ Uyly i^^-IjJI ( oljpVlj <olJudlj «j4^}\j 

il^J.1 <JU*% fLiD i^UIIj S^ljdl JjIJlJL i*Sli fj>j 5JL>-^ll oJla J Ijj 

LL-P JL_£ U ULp Jj <i_i JLil Jl Jj^ji) fjl^lj MjJl. JLai Of _pU I -j* <G I SI .UjUl 

Ml 

til 

jLji^l jj^^Ju i_jj_*pj LjIj>i -j_» A-jJj J — £ «ui4 L» *i^*i <^-!Sj iJLvajij £~» I ji 
i3>JL. LjjLliJI Jf^JJl ijlis :JLjl. .<JjAI i*~kJ JUS5L jiSVl JsIjJI /JjjJI 

.JaJa^til l_-J1_>- /j_« I iL^P L^-*i ]j&juj lJugj>- i_.lla7"j <|Ju>- "Lji^p <JU^ IgJUaif 

.J^iVl JJUJI /JjJJI jLx>-lj ,,-jJrJlj a^Liil JLLju fUJU 
( _ s Jp oL«jl*il j-^lyj ol—j^ll J j^vkkjiil ApLJ ^ i jjjUX) ,j£ju (JL. UJj 

.oJLuLd L^-jJ_^5cJlj AjjJtJlj iiilll ijljil ji\y (^JL«j JjJlJI Jj/>J iJ^"i (f 

.ipj^^il t-JiJUb^l J^ J 4^1^.1 i>-_pj «t5>>-Vl JSIJlJI Oh JjJlJI i-Ajkf (->■ 
.iiksUl L^.LJfj UjSlja JLpj i^LI J^ JjjJ I jui^ jUT G 



- no 
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SjaiM i_-iJ J <oJl ik&J Jjij £^>\j ^,j JjJl>. -^_, iL^ll oJl* j Ijj 

J_S jU)l L--.ULIJ JISJI ci-jJl *Uap| jL^Nl Oyu Jb^l g A^u *U^I iklij 
iki-l j* _^\ j&j Imjo*. -_^ j^juj u> ^ijsJ'yi j^j Lij gill Uul£ 

•t5>>-l flijl *Jl J I rA^i olb-j jf J^P olc-Lo jf iOlJ pUjL JJLLl 
p!>Ul (^jil *-pJJI j-* jl^Ls ojj ^^yip |_^_?- ilaiLl ^yiJ dill, jly jjJue 

4_JU_P (J 6^_>-3l A_L>-jil lg "'T^j'J *6 *^*"j *-l*sM A_«jbu i-ia-^* JL*j 

ilJL^.1 t$jJ *Lk>-Vl <-^ j\ SJU-I SiaiLl Jjjud Sy Ijdl oU^LJ.1 JUjc-1 ,yyu 

^Jlj-Ji^l iJj>— Jjli ^Ui Jiy tyrj ^i> .lift J^f ^j AbJ^-l JaiaiJ-l 

*_>c->wji. ^*-*-j j-Sw» c-Jj J SJai-l -^ olyiNl i-iLiiJlj Juidl o!>L, ^ 
jt jUi^l i5JL^. j-jJUB ^ jJLiVl JWbj .iLiLl jljpt ay« ^> jAS^I fVjZS 
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j.,„"llj JUaJ^I iJL*^ J+-J '^J *=»^lj (j—f ^ ^-Jl ^ oL^LJ.1 £ja 

:L>. oL.jL.ll >l^j 0L1&I J JaJ»Jb. pi" i*L* oU>- iiU 
Op - J AT....J «olyj y _ ail oL.jLJ.1 }Sy j\ lf&\ J LLJI «jb)ll J*-u 

4_jjJ jf il . ..b::ll -Ua^Jl *JL* J jy.Vlj j^Vl jjJl j*dl ^*L, .(Ij^-j 

oLjJULI > r jf i^il J -LJa^Jl JU? ^i uki .JLfcl IJL* J vVi ^lji 
^l ju« l >~ -H j_^ oUjLJlI / r jf v&l o*£l UK Uef JaJ*adl J 

jf i^il J ( f L-JVl A—jjj ^ IjjJl *IjJUi ) Ja-jJI !jb>l V^f 1^" 
0lJL_*-jJI aL-Jj ) LjJl)! ojb)llj «i$UI i^jl* Ja_J*ixJI J oL*jl*ll ±Sy> 
4_-.jJl ikJU^L J-JUlil jLJoiJl JaJa^Jlj ^1 jwi5 LJa^l J ( v-a^Jlj 
4— -jj jji JUuj LLJl "J 15 )" tttJ W*. JJ^ J^.J ct-*jJlj oLi>-jJI Ji 
*k_^Vlj J**JI Jl ^jiVl ^V Ja-k^Jl J U*. u,-SJl jf ol^-jJlj (.LJVl 

^j J Jj^ lj^- ^Sj \£ <^"lJi5-jj ^l~SV UhAil v^ 11 o^SLil'lj 

: Planning Team Jaula»i2J« < 5j>3i.Y' 
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Planning Committee Ja,tta*<2t:u»J . I 

ol) ■^LiuJ.I u ^jj (iiksUl SjjbNI oLjxJlI j jj^jlII -^ Sjb£ i* >*^ LjJ 

APj-^il L^kk^-j U^jjU; *jAij ii>JJ| oi* p&j i(jtj>^i\ « J^jJI ^ ;jJLiJl 

.Planning Office JaJo^ttb ^li^ |**ui ji S^iU jl m"? - . a 

i_pj^_jil W tai -l tju (j....>. r J 1 jl cjjjJaJl lilli ^jIp uiljJiNl jt -Ujoui .kk>. jj^ki 
p— i Ujj ^-^17 Ui^p i^ip aJ!AJ -^ jts'f Jj SJoyiVl SJ^txll obVjJl J ^>jijS 

^» 

,-^iJlj alt Jaki-I $>l jjf -j» p y J5 ^ UJ JjbxJj 
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SJLJ l$l* il2iLi tJf ki3 il 5,^11 JUo J.ofcU.lb i^Jlil iLji. JJajLl (^ 

.L^i-dtrf- i-JL5Lol_j ig y JIj -j^ 

cOl»ij]jd.l j5y>j <u^ll £y> i£yk t*\j^M JjIjJI ^1 "r^^^b tJiiXw-oJJ JsLu>-*yi 

.J^aJ I J olJb>d~J,l if>-l y> ( _ f Lp (_jy f L_gJju2j 
t^JJI JL-jJI J.S: lb J-dl ^ aiUlPl Jaiait-i -j^q £jJ| lift ( _ y L> I^jjj 

. tfJii 3J<M«>Lt data*. . Y 

5_L^i> JakiM -j>. Ji>Jlj ^iljJI Jl t^jyt i^lJ^J ^Js- *y£ LgJLi JaJaiM -j* fyJl 

:^dtl S>_ua2 data*- X 
j\ <4-~«jj i_k>- Uj_xj J-Jii »j(_*aJ i-s^j SJLJ (_^Jk LI lj\ *ai iaJa>-\ ^n*" 

:ai*-l£jia^ltadala^.i 

jf ijjlt 4_jT <_»j^_b i-4-rl^i UwIjlpJ ^j-jt ^J| iLi-l ^ ^jUJl ikM 
« villi JLu . AwL-Vl *Lu J *>U»f ^r-jJn t>& ij J~r&l J*a£ N "d*M "d&^> 
. oUjJLdil jS - ^ j\ i^ll (j £u«j> «jj|i Lf&y *>« iJj<J &L>Ull illiu-Ml 

: <_yk L* <Ji ^ J>^ ^f Jp V**" ■^ a ^"l (» — **? 
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oL? ,oL^i*il yS r j\ «_~£ll J ^^Jlj f L-JVlj oljl^l ^ii^JL cUpVIj 

\j A_^$i! I rt-~iJ i- laa^j tOlo ,^1*11 jiUi* JL*^ ^ aj <k>- iJL* OjSj 



(Ul 



*• * * 

•I 

Lg_J 4_^£ll /»j_ Sj ^1 w-ljili a~^£j iia^- flilJi tAi* JLfcJ I (J ^ly J>^J Ojij 

:3Luu*JiaiJat^JI -t 

l^Jl-o jf *taVl (t ...;S'ij <i_jli^]| a_JUp Oj-ixJ niJUJJ .<JLb Uiyj Juiiij oUjinil 
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j I *->jj JUtJl oLJljJJj t«^l_/Jl «JL_* Jy« — JiJj ( Jl «i*f t»V) St^CUj-cc UatajJ) (g 

.AJaJa^dl 

.^ \j» aJLft J^-iJ j « JUa2«Vl S»EU 4al*>J| (,- 
strategies uiL^Jip^Yi ,\ 

j\ L^Uli J->-VI *-L;ji» 4-^JjJl i-i|jL_*Vl JbJL^ LgjL V^JljL-Vl i-i^jo 

.olJUbVl oi_ft i_jid Ljjjj-^JI ijlj_U ^djjjj J-**^ (3P 9 cr-^j oUjJUil -Sja 

CjLjjJjVI *Aj^j tijl^il ^J^. iiJbcdl oljI^iJl iJL^ olp ik>- LjJL Uajf <-i'j*jj 

.i^JlJL-VI <-i|jL*VI Jl Jj-^»jJU *jjjjjii\ Cj\jiai-\j 
.i-M^SjJI iaJajLlj oL J,, J I j i_ilJL-*Vl J.o .tJ i^j|JL«Nl of <-£y La ■>• 
j*k*J J>"VI jrwai jJdl £« Lgjjl^ ilij La jJ6 ^0*j LjjLi. 4-^JljL-Vl j~*3j 

o*t)!l >jJa^ jl^jIjl.NI Ob IJla ^« Vj .^Vl JJajLl ^Ijif -^ fcJi 

•tSj^Vl JaJaiM aJ jJCj (^Ul *~J>i ._jjJL.% ^Jcj V L^iSlIj tiu^ ^J> LgJ f j\ 

JLxl-J -j.- oLa^JUi! j-£ly>j oLji&l L& .:f of -j&c ^1 oai^otl -^j 

.oL» J> JLvll j£yi jf i^ll i— sIjiaT Jb JijC J jlpLj LgjT - 
\^a\ "w^l—Ij ijljJI o1_a JjJL^ p# L^jV ojljll J iLdiiVI (JLo jlpL-j Ljjf - 

.iiJbiil LlJI lJj^I i^l_ji iLi£JI JaJaiLl -^ij J Jf-LvJ l^f - 

.i^^-LII jl^l Sl£l J oLb^-l (^c (_pJI jL«II ^Jy J jlpL-J Lgjf - 

.L-ilill oLi^jUII J^lyij oU&l i^lji OJ>Ul JaJaiM ,w»j J JLpL-J Ljjf - 
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tpJlj t(Strategic Planning) t? *Luip«VI <fcu]b>Jttl ,-& ^ L^j\Ju^\j 

" it" 

iJj-xjj -J-j«Jl (iJ—JJ JaJas^Jl -y. lijJL>. Ipjjj <£o "J-l ijb^l rt-jJkUil Jl4 Jl*J 

4_j>-jU-Ij i-JbMjJi lg .:■., J 5-jL-dl jJdl .'Vji :lfu ujLui/t3a*J Sjo^l ii/i\ 

Ja_Ja>«£j| <jl \ Jj-SJl /t->la>.>.') <Ia_^Pj i_jL**.^I oJla J^l>- ,jjaj .UL*p1 ,_ylp **i^£jl 

Oil jl l—» lij 4 *A>-j <i>jL» Ojjj^i ?«^t ola^Ldl j£\j*j oL'^-q-U CJ >» ; J|JL*NI 

flg-A "_ r ^i 4 U ,/a""\ L_«J oLs^JUil J-5y jl 4-jX^JL) 4_JU-\ L^toljL^I J*l* ~ 

.iJIJUktj 

LjiUaiiNI a-lJI (j-o-sa^ jdlj .oUjLJ. £s> j\ L^LJJ vr-jU-i *sJI i-l^a - 

^.lui; U *ijl .... JLs*UM oljljoilj J— IjJl •i-'Mj «U J " jL - i J ^— j^-l »i* 

^j-Jl Jl-jJi^ <>j-v viLiij <l^L_Jll (j^j-ij j^W^ *-*j**J Afi-l^j 

.Ufu. jStJ'j ^ ^^^ r^J 'V U ^*J 
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*l|_llj uilJLJbVl JjJL«5 jf £jI>j\A\ jZy j\ iXD SJbJb*- flf*j olJL»t JUi^ - 

L*S **?rp-\j «JWjJI Oi^Jl i}Mj *-Lp £& *r* J ^J '^ ky-^il 

«y.ljj|j AaJaiUj coJLjjJU fL$-Uj dJU*Ml 41« -./L Lo LUA^i i^^JlJL-Ml ^J>j ~ 
.ip^jjil J^lj^Jlj ialaiJ-lj tilJuVl *>ms> j U*~*Tj iij^-l 4-^-jljL-Nl J^aJ - 

:Policies GL«Lu<Jt.t 

Jui\ 6j— .jjjil I4-1 f jlJLj .oljljjdl JL*JS L^OIP jt l^aJa^ ^J>j JUP ^Vl 

.iuLlijJl *-AL*pIj rt_^jL>-l^j rt-^»LS 
jf l'jI -^rll pJis-j 7-^<!>jJlj (ijj^lj tiJj^-iJlj eJLwLl oL-L~Jl i. i ,.,a. " >j 
^jj Sjjj-si LftJuiJj I*-. flj^JNI v*^ ■^^ i3^-VLi Lf-ljJIj .vrljijNl 
.iLjLl i_j|Ji*f (3*2/ j L*_>jij Lj^aaIj LfiLjiitj I^jaLLsj LgjiL* 
J ,> \ -,^-* Nl ^^Ip oLajJUll j_£y jf A_j^il ipj^_^ll oL-L-JI JjA~Jj 
j_JL£ is>j->* J opL— ; l$jf L*5 <J-*jJI L-^jJU-L iiLcdl i>jbNI :>>$Jrlj cJyM 

5_5l^ l^_jj. JJL* jJl iJLJLiJl jf i^JJ\ 4_^LJl ^j a^U*l3U,LuiJl - 

■^ £j_JI I JL* SJbut -J-.J .ol_.^JUll £ja j\ v^JJ LLJI Sjb)fl fcU UiJi^j 
jt OJdl J Nl U £jy jci fJiio o^JUl ^y j! i^l Sjbl Jb£ o^ oULJl 

.yij^i tiNT oj-i^ jy> LjJl5L- xiip Aj^j jdl ^ylil 
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ihjt. bj& of oL-L-JI ^ fy}\ II* iil«f yj IjJ (J^jpl Sjb^l JJ •>• Sal* 
cbj! — p5U (-jy-ij ii— iLuiaJlj i^i^jSJD <-£j>T 4—Lwj «oL»jJL«il jk~/»j» «L*^J <L*L*« 
oL«^JL»dl oL.jl^ •_,_* 0!>Lc-^U (i^-fj «rL^^U i-.L- iJU* o^So olSj .IJl£aj 

.^-1 ...i«ljdl oli%dJ i-.L*-j cjjjlatll t5j>-lj <lf2jj—jj 
^i_^f dj-&j <*-^yJl A..»U>Ji jp J^J jJl <-.L*Jl ,y>j '3 ji't j rt'i"H ainLuall - 

L^>U- i-iLuu i^-j oL-L-Jl ^ f-jjiJ I IJla iil*l {y>j .( i_««JtJlj olJb-jJl oijb} 

■—•LjJI SJL- J j-JiLLl *— -Sj jL^-i i-itjil ^ji* of gj jjJI i-iL-Jl Lit l^ikaf 

.?*u ^yl u-- 

jf £g_JI ^-JJ M-ilj L-jjJI *-jjb)ll •iA 45 L— II J aljJVl ^Lj f^Li oU^i-il 
j£y jf LxSUU iJu-^Jl iu-LJU fJuij" <2JUS jUpL j»j»jL-Jj ajlSj ^jJI ij^L-VI 

.oLd*il 

:Rules dAlj2MT 

jf JL-SUl J ^L~jVI iijJLJl ^ i_,tfiJ Sxx* ^ I4JL SJLpUJI o>5 
^j-s-ai* j_* lJU t-ilyiNI ^Opj J**JI j^- ■j— >• ,»j dliij ioU^UII _^y 
J fjLJiy jl^j cI^jlp ol^Vl jf UjjU ,j5Lc Vj !M* SJlpUJI o^i 1II4JJ ^-1* 
^^jjt SjLjP <dJLJi JLju .<ip ijblj jf aJl* J^ju ^LaJL. SyT bj&j tCj\j\jii\ iU^l 
^_pj «4_«lyl JpLJI j ^ ::.j tijJI ipLJl fl£ J ^IjjJl Iju SjUj «uokdl 

.S^Ioljl^l-y^JUS 
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: Procedures &l*j > ».yt.i 

j_^y> jf i^il J ilj-i^l *bf op <I>-U-ij -ui-*-* <-»J-* o-^^ ^».L-idl t^ikil 

^LJ-I 4jjJL-f jf i^iJI t/jtjJ £-££ Vj <£-^ljj AA* jj^jw |»UaJ <jij rtJj oLjJLdl 
jLlsl J jj_i>J of JL-» Vj tOL^L. J 1 ,j-» fjL-O^j iii _^f oltl^^l JL*Jj 

^jjp LJbiVl j>«j i^SOi J J^*5 ofj oUjJUil jS^o jf ijxSLJU oUJl oL»L*J| 

XLfc^l jp o>U^I - 

^Uflit- i_*i^U.I jji oUkJl *LJi-lj ^ Usii-NI cAJLkl JjVl *-JfcJI - 

.oljL^-Vl (J (Ji>t>UlJ iL<uii«j ii»Li iLLL» *lj>-l _ 
.iLtjJl ^n, : .Ja1 Jw-LLI ilyVl jf a^ill jl~>-l - 

a_JL*p J oL^L- J I -j—* Jif ii_p- ,_jk^ oUijj>-VI oIj J^aJI -jilc dUAjj 

i]_~JL» 0j5\J ("1^4 Uila^o LJjJ LfoJ y *J -j^j <«tflj>-f Ju^J «UJb Uiyu J-*-«Jl 

>( j\jco (M-* JLA'.l' <U_olXijj <Uaj|j^a 

■j_p ojLjP C->l«-lj^>-^fl Ol i JjiJI "j£*s* iOUl j^-VIj Jip|jiL)l ,ju (JijJ^Uj 

.«.|^_>-l -j_-« l*j-T Oj-So Ol JsJLU N aJlpliJLi IJLfc *j«j JlpIjJLII ^ JbylxU iLJLn 

c. ..,.,1 L^iCJj i-jbb oJlpU 1_ju Mio " iJUail SpIS J»-b cl^JbLl ^jt " ojL*i 

■*Lr*. 
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: JUaluiVl ajjSuutjjJb dtata»Jf (u 
( 4_*5>l>- O^U- £-J>y. ia-laiM ^ f- j_J ^ JUjC^-^I Ij^Cji j^p JalaiM 

:Programs £4>jJM 

Ajj-iJIj JjilM i_,\jllj cLfi rL2}\ iw^jJl iJLsaiJl ikijVlj oljJajL-lj <oC$llj 

d\j tiAS—^j cjLjjIjjij JL« (j^lj-i £-"L? — 'I *-i* (t-w iy'Jf^ij -uy" J** Jt-irJ 
a— p P/*-i -^ <-^ Jst* - t^** 'Vv* ?"Lh V-L-Vl £-»l_rJl 0* P j^d >i*j 

.iijLs 4jjbl ^»ljl^» ImIJlpJj l^kJalt 

.Budgets auibuiaSJfluLpt^jtl.t 
(L»p oLc-L*o jt (iJiij ^»L5_)L aJUI ikiU tf- jw«JI jj^-?j -(*^j^l **k. ji <i^f- 

Slit .oLJaill -j_« LjbjrJtS' <oLjijJLiJlI £\y>j oU£il J iJlj-ll ^JL^1*~jj 

j-Sl^j oU£ll j o-O 9 ^ 1 u^L*Jlj u-^-Ji^ 1 ^ U ^ '/ JJL '- S-^J 
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LS ->-\jl\ A-^T J-o—^ -^^ OLi <jj-«Vl £~* J*l*Jlj jv^iJl ^ UiL. LJ^Up 
jf S : '<[\ J> ...l JaJas^Jl ^>L_MaxSNl JaJas^Jlj JUai :^il— SSVld*,}!**^!^ 

OJL.UJ Ji*Vl jUii-NI jT .^1 v^ 1 i»" ^ y l ^ «^ljUiu-l J J^oU 
o^SLill J^-j UL" *b^ t^Us^l kk^JLj Juai :^U2»-V» Jduia»ari .Y 

Ja_Ja^Jl T^sflJ c1J_J M-JU.I L»ijl>»j V^l>" (i o^^V a* *^ ll J^ ^ 

4 >Ui/»j <L;j>-jJ tiScJ I jL>islj tol_«jL>-l jj^Jajj «jjJl«L*j| i_-jIjjj (OIp_ja^I <**ii 

jt L^il Jj_^ OLwi -kJa^Jl ^. yJl lift «Ja*j ^lA^iSjZH^J^J .1 

LjLjJ-Ij i_juiJl oUUjJI j^J o^j^l Oi^jil ^>l>^l J^ ^j^l >r 

(_g «__SJ I JaJii^ -j^-sijj .iJLSl^o iJL«j ojli j!>l>- iik>Jil <JjliNlj iJUjLiilj 
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.UJb»JLl JU* VL fUJLl o^j>U I ilyVl £J ^ f JbJ^ aKjl. .f 
.cjU^Ldi Jij Sjli)l j^JL. #Ui; a-^jj (JL^Vl i_ib>J. i*j}Ul j^Uil 

■I g,.,~ai kJa.^xl I iLLkP -jP ifiU oL i*w» ■ Vji 

JaJwtdl iJL* J o>U*Jl alyVl -y^ 5j£U oLjjw* . 'bib 

. y-j*£Jij Cai ix^aJI oJla ^L L«^i (JjuIJj 
S_)j_sO jj _/-£ jJo (^l Oil jd lj < L>-jl3-lj SJUMjJ I I(~~j j ^Hj-*^ I Ol jjJaJ Ij 

£JUI Uoijl_^j Lgj;Uju>-j LjJlJLfcfj L^JL*-j Jj oL^j^Uil J-S'lyj oLiixll oIa 

J ; Sr ...1,1 j oljljiJI oJLJO J.O.T...J jf pijZjj <Uj\Pj< «L>- jJ y&J i j ijliJI U_j5l£jj 

bLjij *_ JLp iwJ Ju t^JJl ^Vl <Lf»w «-»u& U ip^jil J, j hh-J - ^Js- cJ%Jj6 Aj>\ 
i_c Jl5 U U4 -I ^y, ju juJl Jji^ LgJ? U5 .L4J iljJLil i>^-lj i»Ja>(Jl iJU^- oliiJ 
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i_2J jj I ol_« .jLiil J-iJj /»JL_p OLi c tiJLJJJ .1. aJua'.j iuliaj ioJLJ I *l*k>. >uj>j 
J oLajluil ySjA j\ 5_^ll Sjbl ij^- Jiyo "Jj^*- «i_— Uil oS,jM J U yl^j 

.ULl^j l^JaJa^ £*ij Jiyuj «i*JLJl l^jljly iUtl 

JU jJI iijJLJI -^ Sjl.U-1 giUdl Jbdl J~~. J* Uj^j < oLp-^I ^^ j sylji. 

>-. » .. u t i j ix-dil J^ljiJIj oUl^^llj oL*L~Jlj <L*jw»j i_..»../tjj JjJL«UJ| Laj Jaj 
« 4-JjUp 'illj-af t— fl.l5L-^. L-AjjJu jf j\ Ifclp Ijiyu A3 (jiJLiLJl of '_- ;1 . l . _ t UjiJti 

*_^Jy5cJ|j i_;pLi>-Mlj ijiUaaMlj JL— . <L-JI i^-jli-l £..tJ I j-A-ip (iUJiS'j 

. Lj_^uli»j Ig- ^ JSj (L^-iJsJj A$_» i_ijiycJlj <L$iP OtAp^lj t<ia=t-l ilJLc-l J^. 
•JL* £-Lx^ SI ..kJaa^Jl iJLwJ tjjbjll cXSyM <_$A_^-| ^aUI cJJl&Jl JL*Jj 

IJL* hjjU-JIj »Ij5jH oUa-^tj ^j|jj i^j-ljl p5U| jjsfll Jill JJ aJLJI 

. jliJl .LJa^xJl jU LSSIp JUL i )ZLXj 
cA~*jlA\ y£\y>j ol-s&l (Sj-i^ o*— *». *^l iK-ill oJLa Dl»- -^ jujjj 
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cA-jjirj a_>JI^ j ,jj&\ <i>ilyi SzAa^cS I iaJjl 131 j^f j^d I oJU*» aJI&«] <!)■>& 

XildA'&l /liUrfJI OJ^ia^j^ AjdSlI f Oft .1 

JJ^dJlj S^uJ-lj JWI ^ Tj^ fjJLi ._,.lk7 ^i ,11) .^UJI JaJ*»dl cA-L-t 
^»L_i N liJiP of <f ^Jbdl {y>j ,*J i~«Jlj Low* Lo^ Jbu j <iaj&?tll I J>-j «wJL>- ■j* 

IJJ <JLfc| J iiL<JI IjM rt-^jJ cu~J oUj^Jbiil jSl^j oL^ll J ■j iji jJtl •y <u 
J[ tPj-i Lc < •j-d^-'ili Jl L«-i (j-iij Ji jt «a-UjJI oif. ^LiJl ^ ^ . ^v vjf^ 

.tlaufeMft 'JLVJ^I £*>• ^^ f JUi .V 

^L^ JlJ jLdl J~_- t5 JUi .oL^il _£l^j oUSai J .kJa^Jl iJLo <y l£ 

iiLi* Jj-£j of i— £ '^ -Ui* J^ - ^^b ■^^^1 *sk* ^j* Ji ^* I? " ipV" 
oUL*ll ^ JUo dJUi Lr _£* dV .Ja-LaM ,-wJj J *Jj>~ll ^V Ji£* J*J^ 

,^b u Ui.^sas«^ai^ai ;*4U*;Lad.ufl ^*Sri ^^liaijj*-. Apia 

.oljljjJl iU^N Slab *4-*i»- JLp ^^SuJI JUi« Uv. «UJiJlI oUUML- )~dJ 
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t— £ LjjI VJ <iaJa>e-JI *JUp J S*^» «cLst i*~»j «U-Jb>-j jjjdl a,^ L5 ip iUipVl 

.JLtl IJla J jl>-jJ| J^UJI dj& N 6? 

ol*l_^-J (J Ijwu fjl"-." Lfj ioJLpJj>- ljl£il OL^-jll (W**-! (J JaJaitlJI r-_/ub 
\i\i-irzS\ (^JL** (*J^2i ^J •Ifr'b' JaJa^dJl aJL»^> OjUL« (JULjj JULJI ^b> LtLb>- 

•jjjuii_*jtl jl (jJLaLfJ I jf oUjJUil j^j^ jf JLi£M ojb} Jlo iiJb£ ^L$>- jwcJ lj 

ib U: «lj J. a" .-- all ,1a ,la>clJl jjiJL*l_^U ^»jJl O^^iJil iU** ^^JLp (t^oLklfcl 

jf .LaJuLJ tJL-SJl c^JoM j-iy *JbJ ^x; .1^, /.IjJ^I *ju> j\ i^>ci 5jLj^I 
.UUaiic Jj»jJI jJU i*j><-iil jil^J-l yy *JLP jf «iL^JLl 

i_*J"r of ^ J5 JJj Vjf *J Jb !A» «>>jil *JL*i h.W-^Jl >._ .-r.C J&- 

<-f&\ j *ijb>l oLy-il ^j ,4^1 1^^ ^J| ^| i^jJU LLJI Sjb)/I ^Jb 

J-.IJJJI jL^pVI OHH J-^Vl ibU- -j-- «U,f iiJa^Jl -ULo SsLj -^Tj 
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a^ii J uiLUU ^i iij^ of jl. ^ <IJJ .UjL^i ^o <Lli iyr ol as^i .\ 

jf ^Ss, *JaM j is*-Liil ol^Jdl ip J& .>yJ:\ #u V La cAjJI .uLilt.Y 
Lpjj 4_UiM dLJbi 0! i~*£ A JJ .LaJLjLJ ^^ jj\*jUJ I (_£jJ i--^ j\i> J*i ijij jr£> 

.oLiJI -j^i 
flf ^N 1 OyJ- fj-o— a ikiL-l J j&d\ i)j£j of La ajjIj*i-.NI ^ :3U>|>«iiiiV! .f 
^pL-LI Jjjk kjkJdl Oj£j of IJla £uj .SJb jJLi iiaiUj j^^iJl fjU *j j^j AfL* 

.SjwtiJlj ^u-jiil ikiil fjli>i 

.Wj-ll ^JbJIj <*~.j]| JjIjJMj *-*^Vlj <oIjlaVI *pL** J «jJI 
0j-& of JL. N <IJJ .L*Juij- L^ Jl tp>. U LR* sLiLl JLJLu Ol AfaLiull.o 

cl_*iyj JL.ji.-J 4_«jL<i *JLkP J^— J LC <i-J_>«ll UjvsLp OlitjUj \+~Sji J &--» 

.J*jJI cJJl£l J iLa-JNl J JLpL-jj 

i^SUU i->H! oUlS^Vlj ijljil ^ J aLm ^ of ^ v^l^l :a-iljJl .1 
ijiik. i^jbj oVjLi; ^ Lr _u; V of vdj «^M=— j U ^ oU>l*ll ;s> jf 

•^ JUy„ UaiM ilJL^I J oL.>il _^^. jf A— -X^H J Oil-^l ^^l <^ 

\ jy ^i. j^s\j &42J** CljJlj <U V ^f j^i*^ ^^■jll ol^VU ^^^i 
.JLil I i* j j^JLii ^e l^JLti of j .^-^ ^ U>^ ob 
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ijij tjle- ui^-jcJ lj <Lj_ilJL*fj L*yj>^\ JaJaiLL; L$_ J t^JL«l*J I v-iyu oU- *-p_jj 

Jj_j OjJ-i 4-JJ ij .ia_Ja>cdl i_JL«i aibjJ infill JJ>L*1I ^ J^»i L*JLi^o rt-gJil^Jl 

/»I_^JVI f JLp jf If* i-ilyiVI jf l$i.jLL. ^o Ji ■ji^ill (j^UtJiVl JJ -j^i ^a=L| 
.ip^^ll L^ilJUhV l^ioJ^ J^ UL> J$j br «L15 UL-*| ( js>- J [+, 
•j£j* jf i-j^JLJ i^^Lil ^ o.h::)l J-OI jJ>£ jj :^<jUnriJSa^tjyA>i .^ • 
J-SLAI jlpL-o SI .Lj_lJLoj ,L> .)a-*d I 5_JL»p Oj— ^ ,_y— Lp Tj*iS JIpL-j cjUjLJ.1 
oIjl>-jJIj >»L-iVlj j-SIjJJI «Laxic J^jiJ ^jJl ^.UJl jli»^l j^y JU^ ^.lirJI 
(j-jo dLJij <lj •.;! L-i tXsojVl iJLfcp (U-—dj «ol« jl*M j^j^ jl i^il J iiJb>Jil 
Sjjuill SiUj Ji tpj-j I <r •j-'ljVl _>lJU*ta aJU^NI iJUJl J-JLd «ju jJ- J!>U 

.U JLiLl jf ikiU ilOpI *UJf L^Uajj *lk>-Vl «-»Li^l tij+^j t*JjyA\ JbJL£ J^ 

cuJjJIj JLitfli lukidl ^Sl^ Jl CjUjLJI jjjtf Jl»u :3Uj5U«GU>1^»jj1»j3^^ 

«Lk» J j_>-j lJl_* f^Jb—oj .Ja_Ja>eXJ I 4— JLi SiLjJ £L$ll jvAxll Jb>-1 ,jwLil 
■4o$ll oJLA JjJ oUjJLiil jSyi jf A-iSlil J <ioJL>- (_Sjbl oUjJLm 

:JL, L. oUjLdl jSlyy oU&U JaJa^dl J UpLJI oljaVl ^f <y 

:Charts 2Ui*->fl u»U»fe»4t . \ 

^-j.ji\ jJuJll Iwj XJUjJl JaJl>-l *-! Uuf i^^l oUak»JL1 JLp jlk 

.l^_**fj k .Ja»dl iJUp J apl_J.I oLkk>J.I j+J,\ {ja ( Gantt Chart ) cJUr 

jJl ik_JLiVlj OUI^-VI i*y. J L—Lo-l 5LIp cJ_^I JL«i>u iikst "jP SjLp _jAj 

.iki-l L^JLp jU-ij 

.Network Analysis SUioAllutlhUUl.Y 
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* 

i_JLi Ul_jJl>- ~Ao*- >w»jJ **^y (j^£ li^^J < ^J* l> ■ 0^*11 oLLjJlIj o!5^-i!l 

.6l£$l jJlS oLL»llj otA&sil <y 
:Computers 4j>ml»Jl T 

ij^cj j_jJI Jju oLjLdl j^l^j oU£il J lj& ikiiV W.U^dJ -uljb^-l 

oL« JL*ll _p\ v3.j ( j a <l)jj»*il JaJaitfj «oU^«jkl *~«JJ JaJaJ^-j tAJiwll oLaL^I 

U U^ j <4_LoUJ I (5j-«J I Aa-Jaltf-j cLjij j— w-j j ol ajJLiJk.1 ol*Jt>- JaJaitfj cOjI^JlIj 

, ,; .U.. Ur i\j U-£j oU^JLaII ^ fUJl *Lpf ,>• 6jl»Ja>J.lj Ojjj^l jj^ -^ 

^ dJUij &— .Ldl JakM ^jj iaJas^JI J uvkWlj ^jUll U*li "oibj .Y 

OolJJ ^j-^ilj J--5JJI ^1 ^ j^ipLJ ^Jl oU»1*1I ^iji Jt>U 

.oU^JUll _£^ jt i^JJ Vrj^-lj UAjJI 

. JL-ULIj ojSJI oU^JL*il jjijJ <J^U ^ diJij 

jyljdl oUjLdl JU pLj LjlJbo-j i.>-jll JJ-sM i^-l^ J**- 1 >0 
SJjji^ Jiu U» iia^ ^ f jii jJl iiJb^il iiuiJVlj tWVl iJj^r *Jl£*l .1 

,-,1 .r<U JlpL^j LC <L*^Pj «*_iJb>Jil ^jJUall OUU aJjA>-j iUaJi J**t 
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gW) ()*& 



Organizing 

.»Ja^JI iiJij <_jAj ijjb^/l aJLjJI <_iJU»j -j^ aJWI 
jlJ\ [#k*\y m la> Slit ^*Jj ^JN J**f ,>. iJii^> ( Organization ) U£j 
:!_** «u;-^w ^ ^JNjlU j^Jil ^jbNI .-oVl J «-JKJI oJl* J^cuJj .J^JI 

^...hrJl J-Ol t ,.. : «./n 4-A.P y> j^Jkdl of V^'J * £) •" ^-^ J * V"-^ 



•j—. J.a«1I IJLa J JUaill y> ^Ul L5 ullj -r^i *-^"ll Sjbl \J,%i- j-» *^j ^11 

<L.,o,*>l ,| li" cdJL- J Jj j .CS-j£j L^iLajL>- C-JUjjj J (Lj-3 (jOLobJ I aJLp ibjlj AALtPI 

* f " 

IfePJC— J ^Jl oj^UI ( v^lj ^LJVlj oljbVl) ijb^l oU,.,.,?:ll iJbtfj A^. 
t,.«-jJlj fl—JVlj oljb)ll Oh JUalVl .U_cfj oL»%Jl ajuftj <J-**JI W» 

if 
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<oUjj_UI *i» J^J i.jiUl oL^UJlj olkLJlj oLjLdl jS> jt v&l 
*l»-"fj <-&>- u-^ *ik*Jll «-*i]|j ^LiVlj oljb^l ikijf Oh Jj«"JI &****) 
<&>ji L? j '**S!A1I J~~uJl *_JL-tj JjUj jjjl. -y. £^f <$»- ^ *^iif aly Vl 

y£ i-U^Vlj fU~oVlj JpLfcJl "oibj JJj <J~Jlj *bVl JLJljSj iliSj J*** JJ 
.iff JLiil JLaVI JJ^ yi s>Ul oLlfCVlj aly VI a^JLj JU*^J -k; 
JaJjjj iiL- ftidst JUpI JLid <JL-.j Jj <4jIS Jb- J ili- ^-J *JarJli S'i\ 

.oL-^Ldl j_^ly.j oL^sai J £,1^1 J^JI y^ JJkJ «^Url J*jJL pJkJI 

*-*aUlj *ij-iJl ajl^JLl t&-» Ji-^ SJL»- ojbl £>^ of ^ V jJL| *Jidl OjJbj 

.UpUj iU5^. s^Ll viLuVl &jJ- Ji£j i r »_ > L-£. vr-^JyioJlj 

.5SJLJL. uiLuf J^ Js«.f -y j^LJ^I OjbcJl l^rjJ? lit jJI ii^kJ I *l[ - 
Ljco J^ «jJI ^j> *4-£J: t5 _53 (jJL.L>Jl Oi— » oUftUJI *Lulj «ikJLJl (j^jijj 
cA_«j5UI i-jjbVl cjL-_~JLJIj clpu^d&j Ujbf iljj ,^1 cW'Vl JbJL£ iJL* yk - 

pllal ...II ijja iy6j «oL»>-I^Jlj oUjj— >JlI «_jJjjj <iX>^jVI JsLcTj CjIS%J|j 

.oIjlaVI ^JJ- ^yo. «WVl *bV vjSJI oU-MaJIj 
Lj_jfj t _/L*i Jb- Jl ijjLiii« ^ LjJJ Uj-if jJI oliydl of Ji>-MJ ^JiJ U 

^-j^alwJ I jJ» rt->ia.»» (^V j^LuVl j-tfijJI 61 t5l &/£j **s^» J^ rt-J a ^JI Ol JJ j^ij 
J-^ jt Lo J** jU)f 6jbdl JJ *Ja^Jl J oij>-j J^>- ^ i-SJLjj ^1 t^-iJl 
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J l|jk)" c — JaiJl iJUjtl iJUl i^-L-Vl j^L*Jl (Ju-j jt » ..h.:,. J, (( j^>, Lc 

jf *_^ll iaJa^-j olJUkf <yJ. ^yL. Ujbf il^il ila-JUVl j\ JUpVI JL.Jl£ . Vjl 

■>* ilUij «<*j>UI ( ^^Jlj f LJVlj oljb^l ) ijb)/l oL^jlJI ju jl£ .'usa 

. J-Lij ^^fri. j^aia^ ^j^J^ J5L* -jjjSj cbU- 

d\^i\jl> a>-j 14*93; of L-^ft ^Jl ^Ljilj oU-I^Jl tJLJj^b Jwaij .oUjLdl 

LJ^-tfJI j ^Pj-iJl jJ-l JJ<Xi 3til mtl l_.f .il*L^JJ CU*Jyu" L^5bf J OjlaS 
jf J-OJU fLfilli 4_iJjCU j_«lj^l <Jl— A CJlS *lj*- ^IjVl jljLstflj OljIyiJl iljilj 

Lj-^ajy i.,,.«Ja d l Ol Jb-jJl eJLfc iuj J| ^3* U tl^Lo LSj$+A\j SJaJLJl i=-jJa>-j 

.J4-J ^JL. JiLij oU%J|j 
oU^ ^ *Ljj dUij iiAJbai ^iiUi^l JJLiJ os«-LJll ilyVl jL^-l .'u^li- 

<3> juj^ UjJ ^jij A.j^JlkU J5LJL jUUpL fLiJI -^ IjiSUi ^ 4jjj^I 
jtJiLftjpf j . j -^. 'd i*_**L« SJT «^jj ii-ajUijJl ,_jipLiJ Lj^t^jjj 4*UI^>-jj J-»jJI 

.|t J a. " Jl ii** J-4«o ( JjL-JJ Oljifj o>4>-f ) <L*JiJ oljif ^iy .Lu/JLlu 
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.^Ul I nJazl I j i|jli)fi a>1£«j ->j«i^jCj «Lfi f ^j 
^ri <ii cpj-4 *-* «J-»*JI J *-S^jj *i— 'jjj-j «SL-j.* <i^p o«~k iV- 

J_^oj <J^JI jU)f ijjj^aJI -cUaJL-j asUj^j o'U-lj ^ife^. J£J H4 .1 
£\s*S\j <jljiVl ,»Sj «J~«J! J vrljijNl iJK^ J^. .UiJI JU> ^tdl, 

3-^j^ jt 4_-^.<JJ S_j>-jUUj a_Jl>-IjiJI uj-xtJI j cjl^L-iiU 4ijUw-y-lj aUj^ 
L* lg_L« j-^jj <<_pyi* jj^JLa^ CjL.^JL*1I flyj oL^ll j JuJpl />- ; Ja ^"H 

tjL- j_Jai ^_1p oU^I jSI^j oUSai J jJrl ^jb>l ^Jidl a*L-4 
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( ^*_-i <~J cSjbl ) v^" ^J pLiJ l u* ^ ^ 'u-*-*^ 1 a* ^^J - U ^J 
,-oJ^lj iL>j Jls&> f UJl Jlp iy J* J^p ^^i. Of jf <J*p J& Ltf*. 

,a_Up J^Li; iJyu. J <JujS &*> Lib «^-s* i^ A**** ^"1 U ^M ^ 
U: «l^j J-^if ^ «_> /iL-jiiJ opUl oljLjil *5lcj «^u5 irjAj aJ -uU^Ij 

, ,lV,-ll Saj_^- ^,-Ip £*>\j JJi oL.jLJ.1 j^* jf i~£il JU*f Ok uV-^ 1 a***- 

:JUiNJL«3Vt JT 

oNUflll *SLi. oL^Ldl jSl^j oL£il J Js^ll ^^Jidl <>w* $ v£ 
ULJI cJLjiUI J| ^JisJI ^V c^ u- ^L_jJL*il jiJ: Ji£ iJUij owMj 

.JJljP OjAj iiJli *Pj— j <iJJJj t^^p^Jljj V 

ar»aySr»;aujiji a 

«JL±I J a1$1I jjij i^ilsll ikijVl dUL-j «oL.jLdl ^ jf i~£l1 «-»U»t ^M 
cJjJI ^ J-J^JI Jl (pp. Lc <i_l«il v-L-Vl AkiJbU i^U- ^jf JmJ M 

^Jl* m ijJll J-^l jLjij iJj>-i a>JI J*^ JLp jJrl pJidl jpL-4 
JiLiJl* *>^J 4JUp J^ VUlJ o"b **.Uj a>»ll lS^ i^ 4^^-J "^J lH^^ 
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LJjslb JULoLM oljJcJlj LijjliJli ^ tpJl y. Jui-I £,b)ll pjisll 
Jj-kJIj l-JL-VI ^jj .oU^LJlI y> j( UiCJJ vriH? y^WI u<~Jl J 

^. I-. V oUy^il jJlyj oUSai J ^JiuJI i>yj J^J w*- &~*J 

-Ji* tl pr" , ' ll ' t .' ^ 
.-. tyl J If-Pjtfj UoJuOj oUjJUil ylyj ol~£ll tX*pt j^«- osbj i| 
^j-i. ^"IjJJIj (*!*»>. ^ f*5b U ilyVl Oh J*^l ^a-JS <-*'J s " J - 'r^ 1 
.JUp^I oJla JLiaJ ojW cAkLJI ^U^b '^ «M **r* 

* * 
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^OHMtl ldLu.2 

JJ tpj-i (j ^ . /i . tf-A dl *Mj_A Ji« ji\y 61 .L*^j <oU^JL«il f-l>JL-lj aJUJlj 

£e.yj>£\ *_»IjlaVI J^ J^L»j ^^yrj J^jJI ol&l 

•_,-. <£y^~« J-S j j-"ljVl jl>W»i *i»i-' j-va^Jj 01 i-iUjJl SJLvj fjL* ^ju 

tr-so 0-* j^t ^y --^b i_r^-> <i ^k^l Ar* jf *~&l J *djl^l oLji-II 

<ejJL«j jrpj I ^j i^ o- U i^jii} t^ i^— ^o j£ ^-^r of j^U ^ 1 J.*JL.."J I f Ji~» ,^ju 
(_$UI oL»ji*il ySjA j\ i_-i5m _,jju A-MaAJi j aiJL*- 4JI4JI ikJLJI bj& ofj 

SU— ^j rtU— . Ojju iJjj— 5l» .UjU| ^ <l5Lc ^J| Ul&l ilaJUl aJILlpIj 

■4^Jjj in « jJ-J 

LC jl^-iJl ilil j Oi^LJl A^jUt-aj JU*Vl *bt ^^^i o^S". *vjjs> Jl <-"^l- 
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J* \\ U*\^. ^j^i Of jjkL-j N ^bj ^j ^ of JU f juLI Q* j>j 

■p-j-fc^yj jtiU^f i~li*j j^JLp L_ilyi)f| iij^w Oilj US 

ol.b*i~Alj ol_^*Ji £il£] nJaiJl c-iLxJU-l iJlSUl «Ja^J| fcj^ fju* ^ 

jf ^^Jirdl SaUl Jl i»ai liji yrjULlj *JbM jJI oU^dl jS^, jf ^ill Su, J 

■ ( _ > 4> Ja: .J| lfK*A ^jip <jj*j>- 0%Jbu «i>|jb-j 

LjjJIj J*-jJI ^bNl oLjsJLI *U**k ikJUl ^ ^^MJI ^j.oLjUI 
■tfUL-j 4jL.1^1 U^. J£Jj .jl^aJI il^lj tJ^I j». oU^Ldl ^ jt Lsflil J 

:Formal Organization (g*mji\ ^jtVutl . Vjl 

JU>Vl (t ? >.-3» j *jjI^I obji-Ilj oli!A*Jl jua^jj c3 oJa,vJl Ji^iLi ^1^.1 i£JJI 
uh *-c _^l c/iLaJI -^p j-juj oUjJUil j£j-« jt 5-iSU.I ojbl LjJLki ^1 oLjJUIj 
L_*jLs<aij oLa^Ldl jSyi jf i^il Sjbl J*ij *yj (^JJI *JkJi jjo ^^Jl rtJidl 
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: Line-Organization ^jH j\ g ^>otl p^Ttl . \ 

•f^-AI J£— i /t-gg ' -' J I JLs^Jj .Ljij^P jl L**lj U»Lojl Loaj 1 g-A.*.o Ja-jjJ ti? L V.'C t 

iiJbUl ijb^l cAj^JlI JsLj _>l Jl jIXjj .«wo«-iJI *L*jy .fLiVl *L-jy ^IjjJl 

Jl ^j-UVl ■j-» rt-Ja^Jl IJlJfc iw- — -j- j-oljVl jJUflJj .<■ ! . ./al« "Ujlaal ^-^u^. ^( ^ 

jJLJVl tf »;hitJI J*-*JI II* Jbuj .UJLij- ^iVl t£jb)ll tfjiJil *-^-ljj cJiL-Vl 
iisdj oxijt aJjJ^II 11)15 jli ( ^u-j3 il^j— j *xl»L~o j> : la"l I -j^ J£iJ I IJl* jbx 

.«j^5 <J *L-jjJl JkJL. j^l >,— U- JiCio j^^l i_ik£ J c*Jlj CjIjI^I jl£| 

*^-j ^j-Ip Sjj — aJI *JLp rt^£ i*-»lj oUJj iiyca jjjdl ^ twJLko U5 .UL>-t iytt 
LS _ip J-wJl jt-s— iJ iJUpI Uul *JLp ia^jj .Ljjc JjiUxJIj itjb^l j^Vl t-ibit 



>ti3 1 , wjL-i 




.igjj\ ji ^ AjWI («^U)I £?>>4i 
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:Line and Staff Organization ^jLiluiYi (gw\ji\ pjieuu!\ . Y 

.ojj-idij £s<aJlj oLs^jJl rtjJLi; ,^1p *>jji j*&*i \J\j <j\jti\ &ftl &L* 

jiJif Lx5j (jvjJuiJl jjJLoUJJ oj^yj <J*£jf oljly 3U£l jJLp ^-aJIpL-j U <boU2l 
•jjjLj^JiI a_1^» oV (5-pj-^jPlI ljIj-aVI J-s^ J syiL* rt-j— : ^1 ^Ljll jU)l 
J_^JIj r ..hdl o^SLi^ J4 ^li-l ^>UJI J^JL f UJl ^ v-L-Vl djriHj 

if 

,>.-ll iUSj J~JI 



















|L*MM^ 








P^ 


































Sy'b jiX. 




Sjjli jiJbi 


5jSb jiJ* 



.^jUs-.'Jll ^-tjJl j»-k«Jl £ijfif 
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iFunctional Organization ^a-jftjH ^jialDi .r 

JULj <J*-«JI p..->-£ J ^ .. rt-J dl ^-L—f ( _ r ip j^LtjJI (t-Jidl ^Si^ 
U,bl oU^-j jf f LJf jT oljbl Jl ot^UI >l^j oL£ll J JUpVI p-j; 

«a_juJ| oLaiM *Jb ^+J> j^J ( ^|...i i ^/z ij L*j4i Ojjj; ) oL^Ldl _pUaJ. 

.Li£*j <oUjJj«II oLfcJi^ jf i«UJ| oLaiM s Jb 

J iX/l^ 1 ftl J^b (jJJ 1 ■ "" ■■ "I I {f> pJidl -jji JiLiJi II* J Ajc^j JSj 

j-Jsj ^ ^-i. Lr .(^oijJIj ^LJVlj jJIjjJI ^Ua^l <j J*u: <ijJioL; ollaJL. 
,£>b)ll ^^l-JI J-*^j «^_-iU JiLlu i^-^dLl a^Ujl-NI ^ljf>-j (H**-^-. 

•JUpVIj (.L^il »bf J *JU£JI U_,>~il ^Vl 

.J_«iif JSL^. J^JI JUL"] ^lp OpLuj .SjriLlj ^^fl^Jl U ■>, ^ S3li>l J^u 

4-jIj ,oL-U*il jSj* jt *~£II j (jJLUJl Oh OjUJI £j_, ^j J* jt*Lo ^fj 
LjUiJl ^ ^ UU* -^ *& l^j ^Jp sjlpU,, JU- t}y*M tf y A\ ^ 
J-*lJ=J i^-d olj_-i)|| J vrljijVl -j- [*y A-i of Up Jb^j .L±i}\j i,b)|| 
Jl SjiUJl ^IjVl a^J-^ Ji (pj-j jlj l_* Os-*i-k=Mj uy^iJI t-ilj— *1 JUii 

(Ui*Vl ^Up I4JIJU? J-to^. *-jjb)fl oLb-jJl jiUjkl jUW ijLCl Uuf Up 

.oUjJLuil J^yi jf ijXS^ll iJIJLaLi 
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oUjUll f r j( i^ll ji-L. 


























... SjSb 


... ijSli 


V*JI oUuU iy'b 


... ijSb 

































«L 



oL^ll Lf« jl^_-J jJI 4-ogU t^JL-Vl ,>-« d)UJJi J-£-sj ^J^ ^*i 

•j-« (j^l^t ^i\ (y> is*y>£- LyJL £>«JLII <~ij*Jj lAL*i j\-«j (J oUjluil yS\j*j 

i-jjuio oUL iibjk O^o Jiii .Sajl* oLuf JJ cij-w^jJLI U Pyj>y> LI -p jt SSJLiL* 
-.1 j_>-^l L>i*. djZi dij <U ^jS^il fljll jUj J JuLisJI iiaJUl dikr 

L-ljjJ -LjJj^i OL-^ J-Sl^J oU^JLull jSj^ j\ L£ll o jbl * y3 JJj 

l_»5 .LA L-j^JlI ikL->J I tyj> J axX^-I ol jLSi I 4J JbtSj ^*j *■!>>-! jl <L** 

gy** J* L&l dU-j AuU-l cij=— J 1 * ^r^ 11 *+ &* '*&• *^4l *iA~&l 
jj .oL^jJIj oU-IJjNI rt-i^ijj oL-LJI £-^i fj-E «LwU4j oLKJl 
f jJC «Uil fcJI j- UjUpf jttt OU- i3L» LU Oiil J^-. JLp i-U\ oU&l 
^^afcl Lu^ J LAJ I i-s&l jjJl-j iii*dl UUillj o!*£a1I Lib-j LljJb 
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JUL i $ -lc iJ ^£mj .SiJbCj ^JaJ oLf>j ^ i>-j_^all \Ajui\j Ot^LJil L-Iji 

iy^dl p-^-jj ja gji \£ rtSJUll ^ o>i)l *U*f ^-io -of US' .^Ul JCti 
4^-x; oljIj-iJl JLi£l i-JU* J *Ju. Jl tpjj ^3 -of -u'jLw -^j .^U-U ^'Mjj 

OL^JJI «I* jp «AJI oljIyUI jtj .6UJJI JUp! U- >^" ^Jl il^ 1 ^^^ 
_!p iilgJ I J (jiJaJ JJ l1>L»jLJ. ^jfjiCjj i<J»}j£j> jlxil (ju -uHj* jj 0j5sj U oilp 

JL- ijijiJl ~#Jjj~-» "j* ii>JDl *LoP? >-Jj^j (JLo-ty (j^u J iJj^l C^j" 

.^wJij JSLio £>JL1I iJIjla! Jl>jJ- - 

*Lyipf J| L»jlL« «JL-j[j ioLJLA-1 JL*pV J-Jbj £--^lj Jj-^r *!•**! ~ 
.J^»Vl i— »JL<L1 -y> oLiiLdl ^-j^- ^JIpj .iiiU.1 oLiildl £&~X - 







.. SjJb 



■UuJUJr 



SJIi 



;b 



.t)i»JJi ak-.ij{ ,»Jas)» ^iyl 
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:Project Management jjjUXI SjbJ Ja*J .0 

SxLst vJljjtt JJt»cJ Sa^jil oUU£)| J^iit JJ&I l^jti ^jlill Sjbj 0^3 

^lf AiUpf gjjSi ^'UJl pkJl U Jbu ^ .SjyLil iAJLS^Jl jf «oJU5il jf *>cdl 

•^ A& ^ ^Jidi jk^, .oL^i jSj, _,t is^i j ajb»jii r LjVij jjijjji 

J i-^U-j tJi S J£ii oU^UI j^l rJ oUSai ^o.fcrJl k*J| |jl» jigiy 
jt <LAU*f j v-.^-U-l oLLL JL>oI ^Ljl. Jju SJbjJL-l oUj^lII USj JU- 
.U^pj 'S-^-^>- oL^U* iSL-i J \Aj>& j\ (Lib jl^I l^JL. ^^..^j 
C5-V ps^ 3 ^-^ a—J M "^jy iy> gjUll l>w -1^ o«-^iyi ojiij 

^5-Ip Ui^-j;- >-?y oLjLdl £y> j\ <^£i( Sjb^ Lvijt JwJl llfc ^jj .Jua;JI 

■j_4 SiLiNlj Tiw U5 tiiJbsJ,! iLo-sla^Jl ikJLJ^lj Lfij £pL,i»J f-J^j kJ^ oU-jj« 

.f jj-ill o|JL*t J-i^ J SJui Jl^I jl5oVl 

«_j-sa5j <oLjjUil _^^ jt i^l J J*j«JJ ^•pb *U^NIj Oj^*-ii N JL3 fjj-iil 
ciLJij .L« J_9- (J| fjj_ill »Li^ aJigj; i_>-_p Jl 4 .^i^ji p .$■■:>>& I i>ji ULs-l 

.OUj^l j^j^ jf S-^il J Jy*-iJI *-»Jjtj f-Jj-iil <*;J» 
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Ujt* 



( t ) Us** 



.— — ^""v 



... 5yli 



Ifli 



.^jLiil 5jbl Jai rij*f 

.Matrix Organization ai>Latl f^eu2 >W> A 

f jJ-^J 'Vv» £pl-^ jf fL~*f SJlp Jl Vi^jJ* V-^ 1 ,>• UljL. fjj-iil *J Qj£, 

< \»" ■■■* u5-*> tJ-'-^ <J-^ ^-^ oljb i AL-iJ - ^k^ 1 >y jf *^&l hH 
.J--IJ s^.)l Cl^U ju+I ji>JI J ^ Js o^ .S>^| J^ JU oL>JUil 

J-juj .gjL-SlI Sjbl J_**> i-MsULl J-j^I J«* ^j ic^JLiiJI j^LJijJl *Jidl 
jf }L*»f Lg_L. lj*L>- jJl ^.UJfj *JbjJlji Jl aJ OjJUjJI *^ fjydl pl^il 

^!Aa^j ^Ua^2 icJ,j {jjZ\\ A*Je> t_-~L>- gjA £j[*jjZj, Jj> dj*'jy„ 



Jazi\ 



Cj-> 



Ja_»Jl ll» jij ; , » , hrJ l &uJ-\ *—j t^jJ -of ^UL ^JbMj 



a ■ o ..Jk. vr Jl oLl>-jJI *L«.jj yiL_i ijij^jJl oUtsUJI jL-xp^I Oj_«u Jb^jj of »^ 

.5L*f o^JLobJl \*u *1>-^I i....lidl olJb-^JI 
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^\j ( -U— J jf 4_JyMi j-jJL. ) ^^-Jt-tjJl jjJlil Sj^l Jl tjtjil ***£ Cw*- ji^l 









I £ j_^. Ji^ 



I 



UjJI 



v fj.r 5 -* >•*•" 









:Network Organization <jSu£J1 (^JilUl .V 

"<-»^j> J ^wiLi-l cJ^Jl J oL.jLJ.1 j-$\j*j oL^ll j^a j^ ci*o 
ULc\.\ otASL-ill -j.- jJS J_^ J Lf^*V vUJij *Jj:>j L»JJb M* ol ^ 
SiLjjJj iL-kkJt Sjjblj ioLasSI oIjUpNj cSsJL*idl L^La^-j U •pUwj oL^aIL 
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<( ^JI ~kdl <y jSLif a* l^» UJ oLjJUll yS\ rJ oL£U jkjUj 

< OrjU- jf _ r -LiJ I J>-b -a^-Ij Jl>*- £»^ <>* p\ JaX £j> SApj ^^Jj jS^. 

< .,^>ai oLfsaij ol^ui j-ji^j «a—uji oL_^saij «vc.uli ousai ji, 

Informal Organization <g**«>Jt ju£ (tu&uil . 'USD 

«ui5v->tJ J jJLij n$yls> A£_£j j j k"jj *-Jailll jjj» fj^l l»i* t"-"JJ .oUjLdl 

Oh J-L«sJI J u-L-Vl yjk i-pL^-Nlj i-^^Jl ol_i>Uli « til JueLajNI 

.*JU*pf 

jfa N «u£Jj ^e-^l pabrJl ^U>- Jl fcU ^^1 jjp p-liuJl Jbyjy 

•r*-^ (j^^> cf'^J p&^A. (j^**^ 6j^UJl 



\o\ 
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o 




Q 5* jS> A^i 



vr**fP 



Jj*jl tiji-ll 




^jlilt tf jjl 



iJUlltfjiJ 
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j "apU~j U ( *^o ^j^vaJ I {f i>w»lj £=r>b JI2jj irt-j^j OjbcJ I qjj -^, Jbjjj 

•jSja j\ i-j£i\ iJ>\x-a\ ,$-££ JUIjj ««J ^'Ui:lj (»^>-j J-wJL. «-$U-:jl SiLj 
Organizational Structure £U$l^»J$!>*j£L2saiJL^*jia£tf» JSofll 

. ijbNl Oljl^l JuiS filj^J _)\j2i\ 3li2| aSIj^J ikJLJl J»jJa>- Uitfj 

A«Jb4 & pJf ^Jl uiLuVl JA4 of jZx % «v 3L» N Ljl>- 6LJI 
LJUjJIj i-ipUJlj £-j_v<9jJIj Sl>L~JL ( _ J _«Jidl J51AI '-a-sAti of Jl> ^j 

«M_*^2ij Jl£\ LS nJazA\ JXjAI 0-^J tW.1 Jts-" t^l-P ipjldlj i«->i|jpl i^a-s<a>tdl 
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if"-" * * • * 

ji^f ^--u2j JLilLij <i_oc£ jf »LJf jf jSlji J£j; ,Js> SJbjJL.\ iLiiVl ^.l*.:!! 

f ' * 

CAS Ui£ Sij Jut J-«->Jl J i) jJJall lJ a*A*cl\ JLvp CJlS L1& .JjjUaU ja.a±£±\ 

* 

.U^pj toUjJUll jsUa* *jLv»j tJsLdlj a-Iju^IIj iLjilj-ij 
^- - * "* * 

« .».fc7 J5L-.JJ «J-**JI a^J» iJLji l^j\f «oL.ji*il £ja j\ i^CJJ ^^^-^Jl 
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y^-kiJl JJUl j_jlj Ji Li* LUj Tjl^fc-I ^f oL^JLil -^ jf ^sLU 

.oL^Lil -^ j\ ^xCJU l ^JisJ| 

:L^ 6i^ji cPj cjL-^UI ^l^j oUsai J ^Ja^\ jOl *L ^ 
UJ CJ ^JL LUjbu ^.iUL .^j^Ji ^y^ju ,( ^| ) ^^j| ^^j, 

ojjJj (if -jP >JI o^ i^jr <L>&1 JLpf ji4 ^jj| «^sj| JOIj ^Jidl 
Cf'j^'j uw>. ^*Jlj S^lyjjJI ,>. 4JU ^-jJb js.oj .^f oljL^I j\ 

.oUL^/L 

<iJJ II £jj; ^lp U*f jj^ .i.a^^, ( ^i , r ,j jb j ) j^fo. -^ j ^. 

>*/ ^*x «o)S> «]»L- L>f U5 .UwJIj fjbJb£ jJLst ikJLJU ^1 JJLJU 

«IU v _*Jidl JsUl ii J oljI^iJI JUfilj ^.IjVI jM 0IUJL, i^^j olkLJl 

Jl c^^l u-- 1/ V— 1> ^ ( ^IjVlj oL^ULl J^y u^Jp ) c/tfLriVI oli 

■»/"■> J^ ^^ ^ </* W^'Lrrb tWVl jf uiSUi^Jl Of J^i US' .Ji-Vl 

c iUJl J^ Cj _j, f jjj .j^^\ ^^ ^ jLi ^| ^g, ^j^ ^, 

.ill* 
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.J^xJl J ^UU-Jj p-jSUjU-J OU^JUII £y, jt t^il J ujUJI ^1p jSjJ 4iV 
i_J r _-v-dlj £_*>-}U-iJ jj — Sf i_j_p- *j_m» J SjLj.1_-.NI **>— j *-JJjlk. j^iJ 

.oVUiNlj 

( iycJl <~J iSjSb ) 4...o. ; ,.la.-..7 SJb-j JiCJ .0-4 cy *Ja-l l l £Oj~vJl 11* *j-^ Jj 
J.JJL- >__- j»_oj (LjjLi*i LjJlp -j-jui pSl^j SiJisi iJIjlaI oUjLJil j£y> j> **-xll J 

,fil .^AL_pf JLp s^sL. y>" ^Jl oljlylll 3U£l J fjj- ^ of jt djS>£i OsibjU 
oNU-Jl .J-* oNU-JNI of Us .ii>^. *_" -J-L- ^ ^j-^uJI •JisJl j -JJUU 
LjJLlijJl of JL-?i L*5 . ^jL-___- J | jf gjyS. £.U» olij <iuifj LJl>- U_>fj *~-fj 

-Ja_-,l r . --J-J-JI £-Jl-JI 4-..»..hv:ll £>L_uJl ^^ojJI £>j_*-Jl ^ ^iJ 

.J^\ p-Ji-sJIj rti^Ull ^Ji-J J-ij .^jjUII Sjbl J*ij «J*>*JI oy jf OUUJI 
.iiUl iLJL-Jl oUiv-JI J Uuf ^oU-Jl -i* q^ f aSj 



f .tell 



I^j^ojJI -Oj-vJI 



J-i 









•jbl J-i 



& 



Lill 



r 






1 



JvS*&\ ^i^-Jl 









.uU^tJSb-jut^t^c^i^ljS^U^E^ 
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^a <c/>LL>«x)l ,y iJLJL. *l^| i-iko i>Ma*3l jf i^L-^l 

.ipj-^1,1 lJIjlaVI J^S^J oj^UI ikljVl oi* jIJl1«j f^ ^jJ^j tOUjUll 

4_^&l jt i-AJl i-j^II ila-ijf J-* .-a Itifc kju <-~~U-| i_s£\\ ik^JLi 

J rtJvLJ jdl S^L-Vl iiAJJaxll -j^ Jdu rj+pjj £»Jb LfJUL^ olj ^ ■/? ./i-^d.1 

.t-~-Ul *JiuxJI JiLij jU-i| 

6J .?lilij ^*-Mj ^t^J Tj'y^ I J^^d dr* **■/** I J+» ' > ■.«•* 5-jij iu»)jl>2J) Jol*u . LJI^ 
LJLJI 4-jjbNI oLjS-Jil J Jb^J jdl oljIjiJl Oy. js->^ 1^« J^^ 1 '■*■» 

4_j i-a^S df u~-£ ^gUl t£jtaVl ^jl— J.I Jl_ j-Xj^ 01 .iJLd^JI jf ik^yll jf 

jl i_-sSUU v_~«Lil *-&^ I J^-Sj f\y jL~>-l J J^L>->j of -GLi ^* c^ljljiJ I 

.oUjUil jSj* 
j£j> jf i^SOJU 4-a.b.^Jil A^.r.Vl 0^->. J~-^l V^ M «"titoU»l Jol*o.'DJb 
£_. -L-^bJ a>-j J53 iJiiVlj v-f^l Ajjb^l oU%JU LLJb *>LL£ oL.jJL*il 
J_JL>«JI 11* oLi -^ 61 .iib*JI oLjiJ.I J iSj>-^\ i>jbVl cjlJb-jJl ^L 
i.j!sUI JU;VI i>>>- ,y> oj^Ul ol^JUlL oUjJUil jS^ jf L^ll 1c of 

oL.^JUil ySy> j\ v^JJ vrjliLlj aJWjjI £lJI t-*l; il Alull J,d»u .UjL> 
cJLS 1 L*lS 4jf tjjj-iuij .4jK_Jij ^.laiill J^jAI f^j jt^>-l (J L*^» Tjji 
*_Jidl JiL-i JL-iw JJ L*l5 «Li)U- _^i US' <LjUij fjl_^L-l p\ iLJI 

r-ij_«jj I jLS' LoJLyi (Sjii_**j Lajv»Upj <— -J I <-ijjt cJlS 1 LaJiiP "ilUi jlS' 
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( _j J jf Lj—J L5jbNl ». : Ja.'d I JSLiJl OjjSo ik^-j Lfci OJl>^Jll L>-_jJ_ji5cJl 

r-Sj_*JI JJ i-Jj-sfj *-jj^« jiSt ( _ f *Jidl jSs^Jl jjSJ Ujlj ii;SL-i!A53l JJ 

ij^-l <fc>-j£^« jJI oU^Ldl jS^* jt i-lSUU iLpyUlj i—JjJl LJIJKbVl -UJ^ ^ 

.L--HI ,j>Jaa]l JOI jLx^l J* J? jllj 4. ■,>■.:! 1 oU-^-NI j 

.ryJ>jj ii-b i_»U*Vl Jl Jj-^jJLJ itpUl ik^J^II JuJL^ X 

eij jJii I j *_>bll ijlj-ilj cJLJl£$l £_. j-wAse U ( i_^i <fLJt .oljbl) 

.iLtfUt 

J S_j4i« A-jLfej JSJ ( _ s iJs>j i-is*j ilJLpJj <i~*Ja-S iX*~J J5 ^Ufl^-I JjOrf. .£ 

,L/b fUUI 1 ^Ip. OdJiLJ jJL*> aljJt Jl uBUijJl i^-jj .UUui)f ayJl 
.dJJJJ opUl olUJIj oLsOUJI ^Uaplj **, J-^it Jp «Ji-pi 

i^Jkall oU^Jl ^ a^-j J^ J^-b 4*Udlj vlr^ 1 ^^ ^ * 
.oU^il > r jt vSUU ,^^^1 JJjJIj W^Jl ^-> l a M - Y 
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tCtU ^jSiyj Qiusx\ ^.g^ftnti pizzas &>*» 



(j— »-JaiiUI rt ; ■ ii nliLi ■ l -/j i^i 



oL»^LJ,l j-^y jl A-^il i>LjL» *->-ji * 

tJjJ» SJl—e- iJLfcj .( >w..«.«j vLjfj lOljtal ) i;*Jaij «^>IJl>-j (J Lfjc^jij UUpL 

^L L. l^*t & <^uil\j f LJVlj oljb>l Jla -^^xJ ^f j| 



J I* 



^^-•JauJi ,> . » ,i 






*J>t9- ' 



^U^Ldl £y, jf ij^JLl H^LI 4. a .fer t M olJb^Jl -^ J5 ikijfj 

































































■*AJJ=*I 



.X&ttapl qu\mi\ (jlc nj»irt~t| £J>*ii 



,.4-Jij>-j *bVl S*US ^jjj J**J| o!ASLiw« ^« J^UJI -j*^ jJLp jlpL-j {£ rt—J jt 
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of <dJLJ S (Jl «-»Lsij .5»j— jil ^JIjlaSII 0^- (j l£U-*L»^ a>-_jJUj iibALl *LJMlj 
j\ L-sSUS i-i*j£l\ fl~i% yljjJI J^> j J>-UJIj ^IjijNI £X f ....ftll II* 

.ULs-1 i o^U^jJf jj^jy (J (jwa^As*lM il^jl j^y Ajjjwj «oJjl_pl 4jj£_jM ,,, : >..,a, :' l 

^jlj^-JlI Jl oLajLdl j-S\jaj cjL^II Lg-*JLSJ jJl oUx=M Oj^iaJ AaJ 
^-l— te iuiM ojuipI U lilj .Ji>^>JL« Ji^ijj Sj^-Vl &yill j c**^j ojOjuj 

OiJj 1 ^ til ^L.jl«ll .rO* jt *-~&l (■■: ■"■«" ^ J^ .oU^JUil jS> jt *~£U 

^ N jJlj -j>J-I i»A^Jl oL.jL.ll jSI^j oU£il p-Jdl IJL» «_—b 
f-jj jlj-jl ( _ S _U jlpL-jj .4-^J^Jl i_iJLJijJl J^ i&bVl ji-*-iJl U-» r&h t>t 

aLstj *_.j*-^j jL_*3Jl*i] iJUiiU aLJ^I Oy. Js-»^l hy** ^M ^-jiJ -t^r^' 






oUisiojSb 



oUuM iyb 



.2b*JL»Jl ^Ltfi <^ft ^ ni i ffit l 



- W 
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tCyjAlJTlluW Clii ^U <^6 ^Jllinltt l 'ttfb 

<jL/xJl a--x£.j ojL-iJl 4-^j Jl_Jl>Vl i-xSOi Jl LU lgn....SJ ^£cj .^U^AJ 
k-*J&- Ls£j> ilL* ij^j of -jixx !>b» LuUL| oLi£ll (^ .1jj>La_j <t jiiUil i^»j 

.LLJI oLiljjJl iJU*i *-^- *~^J «( ( j"Ji->'P^^' ^ O 9 ^' cM ^° ^^t* ^L*i 
A_ojLaJl *_jL*JI oLejinil y£\j*j oL~£.»JLl «^ji a_jl ,» ^HJ I 11a jliCj 

^^^/^oj «rtjbl_^»j -j_-o jj jj U «ipjidl *-gjL>U- i-Jj ^jIp J^jJ I j l$i* ^j X i St 1L 

•^1 jLS j\ jLii^tf jj,>.tfr...U oUi ,yL« of Up Jbtjjj .Ul* ljU^L JUL 

^j*- JiCij ^Jj J^jJI Jk*: Jl ip^i br « ( j i JbJLiJI ijJI jf 'JAZ tik& uij^ik] 
jJI 4_jw*JI iJUl oj^l J_t Jj of US' .^ LA$-\ 4;->.fe,-ll oU>^l J 
i_m»lil-l i.^jb::!! cjIjl>-^jI (j^ajo *UJI »i> Jii «oUjJL«il jSij^j oL^il i^Ay 





















liAj)!!^* 




jj^aJI LxfC> 



y£j» jf i-^SCll *..— .2" oLLkjJlj J>-ljil ^L-if ,_,][* .,. _ ... ^1 -r . H ^ylc- tL» «jj 
i_^ll »- s; dUi Ji* .-o"Ulj>-U *j[±^j J-uJI Js-lj* J,., I -1 UJ oL.jLdl 
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*~*^j .iL-^Jlj -uUsJI l^j .JjLJIj a |ju^| ^ij .J^^-dlj *lyJlj ■_, I WM 

* :"<«U i-S^I vJ^I olJb^Jl 0^3 JUL j «S^1 »^a>. tWj^ -u'LUp-j 

J-^-jiJ •*--** «^>-J J £^ oil** J ^^a^W ^J.j .JajJI J u a, /i -^]\ 
<oU~Jlj Ja-ljll J JiXJI ^^^ci] U^ ^^Uidl J5UI JLiJ JLil&j Up- 
J oLjLwJl -j^i jji^m ^j J ; , /i . ^ ., i ^d| ij-iJI oULSSCJl ^y iJ^J fJ*j 













































^H 




Oli jjjjl ^-1 




5>^l p-i 










1 




1 




1 








1 
















u> : :^i?lt *j*i 
















& 


**-J» 





jJsLjJiI i_ — .... -> ■ oL»jJL«il jS^ j| A^iCll *-*JLi Jly«M *~>~£JI >—*-jj? *i 
UUpfj 4_ji^il oU»UiJ £l_~Jl JL>- ^ .U-J J_*jJ j\ \j .Iai7 ^Jl UljiJL-l 
*-iJb5t iJl >*- J^L* J £jj3 U jJI !&l. i*Ull oU£ll J JIA-I yb U5 UtUa>-j 
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jl£l j ie^JI ^ jlpLoj A^i ^.jluImII oUU-j SikJL iv>UU XJL£l oj^l 
oljljJ a — <Lb»Jkf jUuU y^j (i-Jjll i~£ll iSil^ jlkJi Ojj «i^i| J jljiJi 
Js— ^ *J^_~ JLc- Lajj jpL- jj .<jl»Uil »IA i*»UM <»ijjiiJl *yj> j J^oif Jujbl 



Ji/'jli i^i ijty 



(t) 



Uk«lX< 



(V) **i»i* 4^* 



(l)Uk<iX 



J^-lj OLjlftll _}£^«J <«x£ll ijlj;-. AjjjJ rt^O *jt ^.y^fcJl IjlA Olj-jf {jAJ 

jjL*** { - r _« ijjljx* i_pj^jtf- j-j^j t^-1* J*' -i Lc « iik>J.I *L-JVl Oh t)jiji» 

l j^^iM JSLi tf- 0y»^ ^jJJI ^..Uii.JLI iaJl>- JUL j tiiJbsJ.1 UlSLlLi oUjJLull 
J oLJudlj oIpI^-jj-NI ^-i; jl_^ *Jp J&-jy -J-ait JSLij CjUjLJiI jiUw (ja 
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jH-i fjli .Jill J-,- JLo .LLL- &£j» J/>Lio l^. fU, d\S jl\j iiJbUl ^LiVl 
p- I'lKj «Vj^b '^.r^J 'l< «j" / " j W 1 - j^J 'U^I^J Wr^»J v^' jW^. v=£JI 

fL-Jftll J oljiVlj «i^-Vi ^—ij jIj-Sj Lsfljf <JU- Jl^jjj .1$j <**UM cAaj!A\ 



•i.Lyl.11 jS" r jf V^H • jbj 









C^jUfJ 



otjjjJl (►— i 



v-fll. 



:3>il>Itl uUjlatl j^LmmSLU o"^ <^a njmyffl t UiU 

;l^!i ouul ou^ui 

«Ljc» i*L djUjJbca jjLa^ •jp <!)j!>tjj jjjJJi jjji>UI jipL*jj «*J^>-Ij i*J ,j^ j££Ij 
jJI i±j-Z^> 1 -plj-^Jl jj-i^ 4-»..j*-^» ^sJLp I>3jj Jis-lj 0l£« J i»*-tf Oj£j L^jV 

XjyJI Sill I j* SJb-lj iJ -^ ji^t oljLp dikf 



oL.jl.ll /> jl SL^ll ijbj 



-tyl oWHj liiL-jUll jiUu j,— 3 



^jyjl Ulll; olijLJl j)Ui <-J 



.Syijsll oUjJUll jiUw Hi j*lJ Js- p~Jd\ 
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j - J -ja - oU^*jj« »-—«>• i^li /,-■ . ■■■■ *" ,j^S jj-iL-Vl li^ ^jLp *L>j .Sjiixj pj-^jli 

cij oy *-^5L«j <i_J jjIS <~-£«j «i-J» i^£* ilL* 0j& ol5 « Ljj Syljdl oU^Ldl 
jf • r _SCc }Ul« i-JMLi-l *—^X\i .?4 ...i-pljj **&>j (A^Xji <~£j>j (A-aIp v$L»j 

\— 

.1 ii^Aj ciplj^Jl iJLSo i^>l»- 4-pljj 

J Luiw Lp^j- $*><j£\ oL^JUll ■pUa- iil£ £*£ j jt-^-iJI IJjb JLjLj 

iLwi^txli Sjl+ilj iJjjiII d)j_SUir -jjJJIj «<JiLiL»JI <y (jjjP^jil ^u^Ua^.'ill 

IjJI^J *~J jf Syli <y ji^f ojLjj Jl *A^ksaJ lit <L»-I^1I oUj^jil £. OjJUjCj 
•GLj4 a./*.s-L-:\\ Ajj^J\ jilj53l jrjy iiJJWJ <4jjUall objlull jpUui 



ol>>il jS> jl v^' •>! 



j^Uiv^ll 



i~.xi\ J^SL. 



V/***£» 



JjjiUll if^ 1 



^laVI V^ 



u» J _ r _y Uij dJUij «SJb-lj ii^» ■_,- ji^f Jl ty*il\ l*i£c J. « t yJidl pMufci l 
Lr -L-f ^ JjVl t|jb>l tSji-Jll J JLJJLI J~- J^ ^^iJI jli Jii .If^ JS 

•ilJltJl £>b>l tSjiJL! j >T ^-L-f ^ jf iLt^Jl jf iiUl ^-U ,> j^ ^j 
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»i.L.jl«ll ff jl 4^1 ip\ 



(V) *&** 'p\ 



(I) UltM ijbj 



i-lil 



j/i 



i-Ul 



j/i 









.v^jll .tjM.S-ll rij*f 

^ L*jj .o>^i»Jtj .a^u^Jjj a j « ittrfflatvSrtj «3h <tt ttnt> J^!>Jt oi^Ldi 

Organization Charts 3h«,iftrffl *UM>JI . Vji 

Ml 

.Sij-^-jll oL-^Ui>-Nij cJJLt^Jlj <( l-^jlJIj jiL-J^Ij oljb>l ) <. a t , ltaM 

jf i^&l (L-Jtj Oljbl «uifc* ok oli^Jlj <SJj>-ilj iiaJUl J»>* C-ijJj 
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j]\ ^ai\ii,ji\j .U^J s.,.b^l l oLb-^Jlj .oU^Ull £ja j\ i-x£ll jU»l JUJljS .\ 

.(j\AJ9jll jjij A«joI >> .... 27 4. iX OLj .1 
.iJ j J*J.I j ilaJLJ i J?jii>- r*?J>y T 

a) Oyn^l ui*-jj ■At a**-^ v -*iy J J «j-iLil «~-jV. i-at^il i-«i>^ i 
.oUjLdl j*^ jf v&l J i>Nl oLyJLl ajlp ^y .0 
.l^U*-j ,,>-<' J Si^r^ll *Ua^Vl ^iLt^l J iipLAl .1 
.oL^I jSja j\ is&\ J 0JL.UJI aljrtllj ^1 o-*Uc*NI ol^>- *lkpj .V 
j-p Sj-L^. Sjj_^ 0-4/ 'J 11 J hSj-J® oUkilj oL-jLdl jSt^j oL^llj 
-_jj ^j_-. j^JLp jhajlpI— o Ur «ol_* > l*U jS> jf i~£JJ ^J a d l J£iJI 
>*l^j oU^il !_JIp of jl^ ^^i ^jJJI IJLij .l4rttLiij UUpT 

.ijli^l oLjf-ilj ;, B ,iiTfM oU^JI ^ v Lc .oL.dxil £ja jf cUl 

J IjUilj U^-i p*l\ j^aj AjjuLCJIjI Vertical Charts 2u4>ll JUat>*JU 

•j.. JXjJI 11-a ^-J>yj .UbiljpJ ii^— j 1 +tU „ ,. l oL>l*ll £\jaj oL^ll 
.JbJl J£dl J ^ y> US JJL-t Jl J^f ^- iUJl J»>^ JaJl>l 
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...ill 



5 jbl jiXi 



!jbl ^..U 



H^j 



(*-* j-^J f— * srt* 



.SjoJiJl jt JLJ/Jl iL^i ghjil 
j^, ikLJl ^jjj .kil^l (JiA ^yu-j /Horizontal Charts 3Lj2»*»d»ai>iJl.Y 



(•— ' cTi'j 




















f— » a"* J 






ijfli jiX. 




















(•— > » lT^J 












v^ll jiJL» 
















ijfla jjX. 









.y*ty &o^-i £Jyf 

;,_& J^ JaSl^l -^ J&JI Li* juijuj .Circular Charts ajpuld^iJl.r 
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.hj\d\ &uJ-\ ^ijil 
•Organization Manual uUjbtijSjytj uLuSUl ±.2 j « jttnttaivfr .'bltt 

i-^Jkdl CjIJLj-JI (_j-ii> U-'jLi 4l«bJI t^jjiJl *-^>-J <4j1*IjJ>-J_j JajJI i^-JL-Ij 
(1)L-X4 /»..<.». jj 7 jj -p" Ja-Slj^j <4_iiJuj A-<uJl olJa>- .LJL-j JaJl^p^j <4jLu^II 
.oL^Ul _£,. J v&L i^U-l 3...1irrH J^|/-| JLp JJ jJI J*iij U5 .J~*JI 

U<.o~$ Uj tLj-jjjIjj <(*-$-!<• iJUi-l 4_soU-j Lg_j (jvJUjJl *^?> ,_Jj> aiU 9jy_ liUAJ 
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:RecordsGiU«JI.Ltfb 

X-JUj A la .*.iVlj j^ljJI i_tlljt -yi L$j ilLcU Jj^-J oUjLm ,_,!* i/5j^ ^Ij 
<CjL*jJLa1I }-5j* /"LjS&I ^ Jl_£> •j_p i_JLii>-j i>i+p\j '*jy& { J 1 *^ Lfr>L» «i>5U«*Jl 

3_J|yij oL^ixll rt-Jai" J IXpLJiI i-*^il oijiVl t^-?-l i-jj-U-I Juu 

.43Jb l^ijj UJ JUaj^l JpLcT JLd^j iOJ^UI ( i_^Jlj fLJVlj oljb^l 
Ol j\^\ ^gAf- Ifrjujyj Lj^-_«JJj «<k_£jVlj JL»pVI JL-jJl^ *— JL p J-+-J -^ 

oLiLi SjlpLJ J^L>- -j— dUij tUJb»Jil JUpVL fLilJ Ow-UI ilyVl jL^-l T 

iRe- Organizing («J&2j}I3aLa] 

ys\j*j oL^ai j SJL.U jt tils w^" J^W* &* o^ d f^* 11 <y 
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J-SLAI ^jJp L_**L* o^LpJUJj cAj^jS JL>jj n jft "tl SaLa^ ,L../iijj .*JkJ| 

j Ujlj-ikl-ilj 1$jUj ji*-** (j^y". iiA*jl*ll j-?^ A^5UU ».»lau3 I 

^^. jf ij^LJJ ^.Iv.tII *LJI jjJJ Lsfljf ^ju Jiij .*_-*_jJLkil JiCiJL) L^isUij *bf 

« ^UJ Jt> JbU ^JjPlj J£jJI *JU»p1j JU-I <*sijj *K-i \L-»- yj* oU^LJLI 

.cJpli ^JLP J| tp}j LC JLs^Vl J^AI /..o^-H J *U*4 J>fr b ^ 

.oL.jJL*il £ja jf i^ll t_ilJL*f j ol_£Ju <^jjJl>- .Y 

.eJLjJl>- <L*Jaij C-iijL>-j iL>\X>C^J\ ■ 1 k" . 

jlJ Uf (oLa^Liil j-fj-* jf 4-^11 l\» a,\\j J_**f *->*>• J jjiUiol »iijJL>- .£ 
4j».b:" jliof JL>ol J oAjJui-l Xjta^l ijPjj oLjt^Liil jS^ jf i^il Xjbl ^-i: .0 

.oJbJL>- 

. oL>1aU j*^ jf i~£JLJ SjujJLI uJj_^kJl <^>-l ^ ."1 

(JJL.LJJI ilyVl ^MpJ ■>• Jb N <fij >l Lj«JI jj-j ikiif J j-jl^k^l il»jJb- Uajfj 

»{ ow olo-saJ L^jIjlaIj Sij-Aiil oljw«iJL /1 j'^yj oU^Judl _ji?^ ji iji^ll j 

j-Jyi jf i_^ll J->-b 4 *a.</u*Cj> 4— i^ J| p-Ja."Jl SiUj i-ilji i»^-« JiijJ Jij .U 
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A-yo Ja."J I 0LS%JI ol_* J-.^g. " Jj .AJjb^ll IgjLyi^ i_ibi j ,jJUjJ| jju ij-juLJll 

,x^^ij.^^j^_^ij,i < p^g^Vjaui...titajj< >J j.i < (.i.jja"j^t,i...ti ; ± jSwLjI ...aUc 

.Authority aidLiifl.Vjl 

Jj-s^J-l -j_« tL-.j^i 4Js>L-jj ,j^j tgUl jJ-l l^u " ikJLJI Jyu" 

<til ".i—p^sij^il i_»|JubVl J-l^ "-i^. IaIuU ,JLp jjjj^^l jlrT-l J oyUlj yljVl 
.UjjL>- JUjj U Jbu^J (ji^l fljJI JLp S^iJl yb iULJl j ^-L-Vl 6i» 
I^jl. <1*--Ap k>-^j Ajjb^l ikUU fijJb- i3bb of Jl SjUi^l <y J-» ^j 

oL^jJLnll j-£y> j\ <L~^ll .jiiji ."'Ij ji^^-* (j Lj *!*■ iyj^:U j>j^l11> lU*^ **l>-ta 

oL*JUjj (j^J I ^3j a ob'ilj <i*liJI LjJL»L-»j Ljiljjkfj l5 L>-IjJ! l^aUajj lf>Jl.pj 

i_-^jjJl p, ,.2.1 Ij uii^—pVl J <ii-JiSj «S_JjjdL iU*liM oL-UJlj ^l^iJlj 
.oUjLJ.1 jS^* jf ij^ll aLj J SJL5LJI iJUiJIj 4>U>-Nlj 
.^ <ol^l*ll _£l^j oUSai J &JLJJ jaI— 4 Si^C iiUj 
Obuj atMj jyLiil <_luu i^Lil J-J-l ^ <Ji_fc Lid j t*i**) ft'tiaiaLuJl .\ 

4,3-11 jf jiJuU uii^pVij 

.4XkL <L-jljf J *I4j 

: ^*j .oU^lxll _^l^j oU&l J ojl^l iiaLJU gjpl iuj iiL*j 
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ojj illj « *aJl (i — j JL2J Ig :^jj SJLpL*~» ikJL^ if-kj «3Ujl <ti*ii»Vl2Ll>LuJ| .Y 

•ili^Jlj yljVl jlJUtfl J jJ-l U> bj& of Oji iluLJl ikLJl Jl CjUjLJiIj 
J jJ-l l$£JL { Jojuj A^M.ai iLkJI -jjci a- U . 1- >« ilaJLu ^yAj < 2U2jtla.pl 3ltaLut| T 

<£^>-f .Ljfj ylji J jf **—$ jl Ajyb <j *lj-- ,jj_p^U ijJLulo yljf jlJLv»l 

: Delegation of Authority uU>Utl JSI>«j CtLuSU 'j **-»■-* jfej^tt 

N ij .oL-Jjdl j-^lj^j ol^SIl J A-Ljil jj— «Vl <y iLLJl ^j^jjii jl«u 
UU. jf A)b)fl JL*Vl ol£, ^UJLJ Jl&l cJJl Jj>Jil jf jjjd yji of *ij± 
•j_^ f*j_^- Jjj— il j\ ^Jdl ^^L Of 1> V ol£ ill) .iibiil jy^j LLiflJI «^ 
.^y^Jkdl JSLAI l y^J> iSj\*y\ <Sy~l\ J -uL ja Jl 4xkL, 
JLkj J oljlj-SJl il_£lj ui j .. ^ a r Jl j>- JiJ " AJU ikLJl fjjtjyl ^'j*ij 

j^-JU J-iJ^ 4-JL** " ^^i ^*M ^./^J "-*V«^ <^U^» jU^N f j!>Ul j JLaJLj iJL£ 

jf L\»L« J-j JL^iil cAfJL-l •_,_* iUL. oljlydl iUfil j^- ^UJiVl jf ol^JLl 
Ji-t Jl ikJUl Jas" *jL U,fj ."dJUi j^i^ v-bil olkLJl L^'ILpIj l^c-L 
W-^ JjL^Jl jf U-^ (j^-U-Jl ikLJl (j^y: ^*j V/'.^jj^l Jl (j-J^I j>» 

^y-jjll Jp- ^ Oj^jj <M* Jllu J>-b J^jJl J jj-l 'Xp^lll ^* (iMi Lcb '^^ 
tj-jo Mj . -j-j^if 4_sfljjii SiLplj tC*_Sj ^1 j ^^a—jjiJl IJla ibJL»l Jjj-udl jf 

^^io Jj <4jU jy~J> {y Oj j— J. I jf jjJUtl ftUp| Uajl 4hl...l I ^ajjij 
<ol«jJL>ill }£\j*j if^ll j ikLJl { yuy& (_^jJ u»IjLoa) SJLp oIpIj-« ^ytJJj 
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.1+1 fUU i-i^l il*J SI o-jjjil £*j ^^1 ^W>-I^l ^ •* 

.*^-j J-^if ,Jlp i^-^iil oUrl^Jl iati ^-jj _"ll JJ ,y> ^ fljJl i>rj -V 

: lfj> ailji Sap cjL»jJl*1I j->l_^"j oUSU.1 J ikJLJl ^^j^iJj 

.^jll jt y.Jdl J* J~Jl M ^ ^ .^ 

.ojb)ll J iilyLcjJi ^j^i. Ji£ .Y 

^nljljSJI jtfl J itj-Jl Js- JlpLo T 

il^Jj <*~-UVl oljl^l SUfil ^ j^JJI ^ tr _J J JI jt ^.Jdl Ju>L-i i 

Jl ^3^ jl_J -ot .oUjiiiil £\j*j olx£ll j ikLJI jAi^ k^W— <yj 
Centralization and Decentralization i&±gj* 1t J 2iaLiil\1ijSjA • 'tuSfc 

^jjj ^ i-jS^I L_i .^^1 Oji oljIjiJI JliSl J jW a>-j J o^ M 

LJ aJIj Ja-^JI i,b>l ^Ljl^U Cj\j\j21\ jtflj 0>JI if- AWlj olUJl 

*>.j J^iL 1$JJ XJjSjll oL^JL, f Ull ,>. U^ L? oU^IaII ^ jt ^11 J 

.Ui t jil i,b)fl 



- NYi - 



J.I.I'. I.. '.IJHI.IJ.LI.il J Hi J.I I. I„|.' I I. I l .l .lll .'.|., l|. '.II: 



A-JjS^ lj )* a^k»J I i>jJWJ L$pL»jIj oLajJL*il J^^j jf <^S3.i ikjLjt aiLj .Y 

:L£»o <axJL«cL« Lly oUjJUJ.1 j^Ij-j oL=£ll J i^jS^JJ 
■ *■!■]* --M u j-& ^^.f>- «(t-^J-l »s*-*0 fciA^jJLJLl j^lj^j oLixll ajjSJII l_*»-Lj ^ 

JlfJljJij ol^LJil ^ jf ^11 J LLJI !jb>l olj^ ^ Ssli)ll ^ JujSjLI -^kf .Y 

.oL.jl*ll jSj* jf i^LI j vJidl oU>^Jl *bf JLp ili^JI iJUJ L-^ll jJbi .i 
.oL.^i*il £ja j\ is£i\ J i*-dl oL.L*Jlj oUI_^>-)ll JLj-y j *iJ*_Al jlpLj .0 

.ol^Ldl £j* j\ is&Ji LLOI SjbNl ^ i»y^Jl cJ^ii ^ 
.LfUnilj i>-j> Ssbjj oljl^l il^l J iPj-Jl .Y 
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.U«J £j>H\ hj£i\ oLji-ilj oUjJUll £y> j\ JL&JJ LLJI Sjb^l 

.iJ Ijl>J \j i~«-A% rtJbjj^ciJ J^jJ I ^j£- *jbLs*j SaLjj ( jJ-«LiJJ <u jxA\ rjjh. *l&jMl .£ 

.Lj jJIj j_jkv-.pi A_jb_yi oLyuJil j jjjji-JJ.1 i£aJ SjiLiJl oljJill *_»jj .0 

Responsibility SLdTj^ 1 ' ^ 

i_L^w JL<kP-f jf cjLj^-Ij jLAi ayiJl pljJl jt jLfiu " LgjL iAjj*A\ tiyo 

Oj-£j of <w^j .Ji—^l Jl (JLp^I -^ 1— »L-ij (_5iil ikLJl ^jAiyZ ^r^". (J^l 

*l$_« jL^| aJjJ_>^ i^l J~»j£ ,_y>JC (SJaJLJlj iJjj-Jil 0y. ^L*-j jf j*\& &* 

jS* US <UjUI y> *ks jJI ikUl ^Ikclj <iu*-. 

Accountability 3U*LuXlj?2U«biJlt UjIj 

i_*j5Ul *kl II 4_Slk*[j <iyJL. it^ll oL>-l^lj oLJjj-i! jlo^ Ji*. 

L_UJ jl v-lil kJy <IJJ .jUVl (_$Jl* ,_,!& -d*L^ jl 4vA# ^ Jb !Ai <UiJL>d 
# * t * 

J LpJLpUaj MSLi Jb4_J i-_«.Ltl OLi ikL*JI ^—Souj .ikLJlj iJj^JL ILjj 

*Jj3_^ Oj_SJ oU^Ldl ^ jf i^ll J LjjJI 2_>b_JI of _/** ^^lisJI J5LAI 
LJLJI ijbNI /»l— »f v-^-j *Jj>- <^& Lfcjj^. <^*j 'c^-P 1 s ->k)" f^ V"^J 
a^Jj y* ijiJi IIaj < a -jjjil v -1 ^ <i^ 1 >* ^'j ^V of Jl v^ 1 v^J ■ L **s* 

is: 

.^IjVl jl-W-l SJ^-j jf i-AJ^Jl o-w-j fa~C Uajf v-li-l -W-y <^ -j- 1 ^ 
.JL \£ jStJI >_^ ^jjjil 4--U c$JJ -of Oird Js- ^ 

.asJi£j 0*-^lj <GL)jJ— »j (j^JJj^l oLs*»L<ai>-l dj>3 01 ^ 

.aJL^Ls^^Ij aSUL jiUJI Jlp fjilS ^jjjil 0^. of .X 

.AjUaJLij ^jj ^11 ^->^jy^' uy. ojljj -ti^-* Oj^o 01 T 

.JaOi Jl?-|j ,^-J j -j* U j-jj_ r <JJ ylj^l jJ-^ai of .1 
Xs-yi>y> jy}** ^Js- *bj 4j -iLil <u~jj y> "a>-Ij (j^^S ft»f o"JJ-A' V^^ ^' ,0 
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:Span of Supervision Jij^yi 3Ua3 < LuiaU. 

O^-iS^J ijjf/OUl ^j4-^ L-LhJ VI— s^l i-il^)/! cjUaJ f j^i* J-^j 
i_iU5^ i^-jIp «-»j-ij <l)f ^>-lj ^-SjJ l ^Lc ^1 Ui-jj -A 1 ^ " t>*i M «*iaiJl 

i_»l^_Ji^l JLiiJ £_~Jl L*lS C^-jV *J^_* ^0 LJ^ *it kijydl ^j ".aJUsj 

{ j^j^\j kJIj— iNI JUu ilj tLuljj ui-jj^l J** ol* Ui£» <J->jJI i*-Jt> .^ 

.<~i\jS$\ oUaj alj *Nj* kLiS' Oilj UJKi Oj-ijjjll lAiS .Y 
.ol^il (jllaj ilj ^j^u^Jl o*U£ Oilj LJLSsi <( (-Jj-tll ) ^pjS^ll "•US' T 

>S> jt *_^il J tr *-fcdl J-iCAl JSLii ij^S *L* oly^l <jlkJj 

.iLLJI ^iLiyu iSjjj^ii\ {/> olS" a*-!j ^--Sj p-fc^* »-» j^-i cn^\ 
•Organizational Chang SU^l Jffl^j SUt&tt ?L^« jft nt^u^ 
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J olj;-^ ^Ijl»J Jl UL-f 0JL4, JA-ti " <Jb ^.fcsJl ^JcJl *J^o, 

o*— ~- **f^ u^** '^t^ 1 U^ ^S 5 ^ (i 11 ( *l3=rVl ) _ r ,*LJl ^- j jf i yuu 

Lr tU^.J iJL.UJI t5j_aJI *^ts-j i L> > a kdl U^ISLaj «L jTU.tit ^jJLp ij*Jk; 
ol — -^JLJ.1 _^^ jT i_j£ll Ji U^J^^JI JL>ol Ot il .<^>r>aallj>l>at .Y 

.^j-iJIj (pill tjvJLsfc-l J i.^kVi oljjJu Ja^l u.JLko 

i^l gUul GlJ jM\ v.. life JLtf ,u.U>UIJS > tj?3U3LaJjkU»! JSAlljeuiJ X 

^jP-JLL-^j I — <T jaXUio iLiljji^- ji»L« iJailJ f-jy U yCJiJ (jl jt i^j^t KS&+* >ut 

.i^-Ull olj\JeJl dL>aj 

A_>-l /,_* «? ^*>;^'" «>^- , L/V" Jj^I .gP.A."....j bf cij^-liJ "^f i [JJjj ioLIx! f-liSjIj 

.ijJLJ I ybUall <Jl* ( ^1p *UiiJI 
jt <_ ; :>.<il *LiaI j^ *^}a Jbu j>l ^3Ua>3j jt f\\ 1 hjj &i, \ j hi iu\\ iZ)U>l»^ug .« 
jl rt-^_jlj4>- jl rt^-iljif J js-iij (_gl oij dog "LaJLjJ- ^L-ilj oL»ji*il J-^j-« 
.i^^.U.1 (J< J^iil jrjJcJl 4^Uaj Ot iw^ oUjJ-1 jt ol>«sdl ^ jh^Lpj 
.SjLpVI j\ i-a .'..^ilj i--rfiJI jf JbjjiJl^.auijlSsPtijVbaioSM^^.J&iJI .1 
J t-T'y jf «i-^4^Vl J fwilj ox: uL>-^l (j^ju J Lg-i _^Jaj 'J il .Uj^j 
JL>ol ^jll-^j U: (La^pj <oL..L.»J 1 4_iJLSo J M-ijjl jf toL^pJil i»pjj 
.iJUl yklMl el* J^ »l.^2ll oj^Ul 4,..hrrll ol^Jdl 
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<oL-LJl J £^>\j j^ ^J^~i ^ .oU>l4tiil>Aj«jL2StlLtuau I AU«SAb3 .Y 

.La j\PJ <Qj|jh r . l >«. U L*-jJjI&Jij cL^A»K>-J ibllxJl 

*-ilj-« J £j\Sj£j {( _^>Ja_JI JSLAI j ol^^uiJj <l$JL*P i_j.jJL.fj SjbNl iLJj 

A b'- JjJL»u <,U-<J I oUL- Jj jl«J ) i_« jSJ-\ ,ju I jiJ I j oUu^ixJ I ^Js~ J-<-£ 
J i_*55l. cAj^Z i_j|Ju>-i _^oiw U <( £| ... oL>_J.I ^l_u JjJl*; .iJljjJl 

•VJ&M oUjLdl _£l^j oL-Cll 
.oUoiM jf ol_*__U jf jl&Vl £y~* ^ Ay* «jIS2jVIj J40^»2L __UJL\ ♦ 

^ .*.: f ., ;u »-.f «i jf 4 _ujl>. JU*fj ikjuf _j|jtf-l Ji- .JU*Sftjai___Sh.\ 

>L~$1I a-a^JIj t-oj^l Jij^» a* 1 VIA** 
cj _>-jJj_>cJI ^ji—II *_ijj j L_*_jlpj olJLuilj S^>-^l f-jj jjuJ^^-j-ttl^jtlT 

.Laj^j iO Jls*i*JJ *UM iljil 9-jj jV«JJ <aJl>___II 

•Sjua*- t£^4 oL-L- Js&\ J tltj\JA[ j\ ci*jL5 oL-L-. JjJUc_Ti_iLiiLa_tl.i 
JUajI jf <*bVl J ap^-JI J;i»_J J-JI oUI^I _v~^«43W>*_» cM'tbk- 

.ji-l ...oJbJL^- iwJL-t 

J_dl oIjl_>-jJI ( »- ! -_i; SsIpI Jiw ( _ s 1p La ^wdl Oj^jij qy jftTitl JSajH .1 
.$M ...^Vl Lg-s-.«-t *UJI jf,.L^i»u t_o jf <lbJL>- |>LJf jf oljbj li-il "_>-l jf 



(4__» 
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j^alit «-i-iy«: ^ U-ij -tyJidl iljJ — !tj « ( _ ? *Jkdl jJjJaJl ^jfri* oL.jLJ.1 

•Organizational Development 3u»jtyi"tl 3u»xlll jt ^ »j t»rJtjj>fa3» . ^ 

j t 6 *i« J J^^iM J-i J^ i>* jf^X^J UJ^ 1 J*** (ii <■***: -i 2 ^ 4^* " X & r " 

J5LAIj oLU*Jl dUJiSj «*JL>jeuJ.I L>-jij&}\ j^JSj i*-t*jL* .Uifj *-^Uf j 
jt i-joJauJI (_»IJlaVI J*2^ jf <Ji^lj *ij-iJl ^j'jA' X>^ c/V* - ! ^^J «< : »j.Ja'*ll 

£j> jf i^SlI oljJLi Oi**^ iil ( -* Jl 4J i*Jii* objfif " *jti Lajf «-»yuj 

:Organizational Behavior (g^JaXSH ^yuji . y 

iijJLJL oUjUl y£\y>j oL-^ll J jj-fcJlj jpaJl p-*L_i. JaJjJ 
^U^Ulj jp^ill iijJLJ! p^i yb l^J ^jb)f| jjijkJl ^-L-f of &j ^>H i yJ^\ 
ySjA jf i_^£ll tilJUkf J_ui^ ^JUJtf- \s iijUl IIa jjJo *JjUi ^ -^j <( jX«l*ii 
cJU_aVI JJ^ Of oL-jLdl j_S^ jf v&l S jbl Oiljf lili <Up *Ujj .oUjUil 
1 _i_j jJ J -j-£cj -^i^ ujM*-^ AA- (t-#* <>• ^ ^i ^* ^iiplij ajU^. l^j. oU-jdl 
3^^ jf i^sai J oLJNl iJjJU *Jkll ^*I*JI i-ljjJI " 4iL ^^Jl djLJI 
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(jjty&ed) 



(Directing) 

N il .J->«.".U L*j!)L» (cLLJJJ <«l_j>-jJI tyl—jj •VrjJl * j *s^ , > J . r^J*^. '^ <* ,■ fe"i lj 

*" * 

o^Ul j-ljVlj oLJUJIj obli^lj oLfc>-jxJI ^UapJ <^- -^ .J^JI *UJf 
«_i*ii of iJ ~-^J\ jf j-jJII J-J ^ vrj^l ^»j y-^j tviJUJJ .s^r^ll <-jU*Vl 

JaJasUJ LSij bj-hj*al> *j !«£ j£-ij Oi— JJjll J j^-J^lj P^l <^P SjJLi. 

j_^T ^^ijcc jf .oL*jLJ.I j_J^. jf 4_.:.<.»,U 4.,, l >.b , .-:ll (_ilJU>Vl Ji4 ^?j oj~.jll 
J-x-jlj ii^i—JI II*. <*>-yj <(_j3L-jVI iijJLJI iviJ ,^^1 jf y.^1 *-$* ijjjJ> 

,jj| i^-Lli i.>...,.J:Uj iiUI Jj»jJI <i-j jjijj (l£JJJ5 vr-jiil £JUp ■ ^ .»., A"T j 

Tt—px+pjj t* g ;!<=■ oL^Lals^ll ri—tjyj <L*JLuiij iSjiyaj ^^ijj^^aJJ jlji 31 rj-i 

- \A\ - 



J.I.I'. I.. '.IJHI.IJ.LI.il J Hi J.I I. I„|.' I I. I l .l .lll .'.|., l|. '.II: 



f , g ■ JL— ^jjNIj trt.fip uiljJiVlj 'ui-JJjll i J& SiLiM ^ f\>J *— jLt 4-JLp - 

jf oLoji*il >*ly>j oL^il ^Lji .j-L-fj ^Nl yJcs- *-*t 1*j ipJl <^JI 
.iL-i N .jLliJlj *JLJI 4-irjJl oL^JUll £\y>j oU£U J y^ Laio .LgJLsJ 

SJaiL-l JLjA'Jj J-**JI j^—- tir-J- oUVl ^L<w» y» Vr* 1 " <Ji J**" u^-Sj 

^-j^_j *L2jjNIj oJi_9-Ij 4-2j^> J (JiLlLjJl ij^>- j4f*P *J}U- {J> <}*>& 1^131 _f* J 

^Jp Jul, .pJL- 4-rjS djjj Nl gtU ^k J** dL* ^-J <M .^Url J~JI 

.*U*>% oUlyiMl £*~*Uj .J^JI J o«^wJI 4LJJI 

:JL UJ ol^Uil jSI^j oL£ll J *^y^\ ol>^ ^^J: ^ 
4^SJlSi r-j-ij **-Sbt 4-.^<j <J-«-*Jl J £jj— ^ ^ *" A -t J* J '*s=r>JI y** 

bj& d\j tcr ijbdl jt vrljaj^l c^j «J»iljJlj «JU^JIj 'V^iyij 'o-^ 1 ^ 
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.Lj_iij lj \ ■» ~U Oj— *>jj >ii 1$ 1 ; i5*i. I »j_a. ' ..« j^-^J *»il— jJj S^J»Lfj»j a.^. ; . L vj LglpL^ 
jL-wi ^-^ dJU JJ .ftuLw JSL&J i»>JtfU Oifcfejaij Ci\ * j\*\\ \ Jf^iaj jl_*ji .'LjIIS 

J^_2j li U*li *>-jll o^j of ^A jli M US' .isdSl; l$JL& jt U»ioyL; ^opj {41*%* 

■hjiy^ jf V. 1 ^ jf 
j Sjj^J i ..-, „,.U .( auuoti ) ui^*>tf ij uL4^uti iuia <3U<a o-« asLai .'tatii 

j 1^ ",-' *j fJ^-fr d- 5 * OJ oLj-sj-jJIj oUJLcJI «JlA JjJlhj aJI^»J Uajlj JLjLiJI 

.oJLSUJI Oj^IkJl JJi 

jpLil j^. iJL_p ^1p oUj^JUil _)S'l_ r aj oU&l J *JLJI <~>rjA\ ~Jz>, 

i_$>- -j^t oL_-»jJL»ll £y> j\ i~£ll tJlJLfcfj iLs>\j ij* *s\aJA oIjlaIj ijiJl 
0-* ui— *jj j-*-^ ■/-'•b^ jlJU^l Sjj^ tliiL. jS'i L»5 <U* ^juj <>«Sr»3a*j .Y 

(LJJI j— *• OU-aJ u— III oS^lj lJJ^Ij JXJL. ^1 ^j^>l cAljllj 
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•i-j-jU «JU»Vl JJL* JULj <f UVl Jl A^iij J^JI dL^ ^^y 
2 •„*.* i^fr* cbt <^. _«^ .1 -J j „ ^.. ^U , IU,, I . \'*..it-.i..M ii <ujjin ,0 

j-+ ^j-U *iL**L |«L_utJl (j^j^j 0dA*Jl A^y tXst J ib jj-l oUjLdl j£l_^j 

*IjJl_LI JlpL-j U A^pU-JL-Ij iih>JLl J^jJI j^f j* JJUJ-lj oLojinii 0j>- A 

.ojj^sill jclp l$> ijUx-.VI ,J* 4JJL.UJI ilyVlj 

L»5 .£-s«»U- oLjfy J-jjJa -j-p LiUij JjjJLiLJI i_o>tfj j»-1j»J etuis' JajJI .i 

J!>U>- ■j_« dJUij <L^sMju>j J— «jJI o^Kjl. £. JA>dl iuLS Ji *-*oLJjlj 

.Syljdil A-i^ 1 J^ljiJl 

««L_~>L-:>!I 4_jl£ jl (jvlj 61 * Jal»«j «j£JJl iliLu A^jlll oLLyu J^Vs^ ,j-» 
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* Leadership 3.aL$2H 

l^_i o^LjJI djL>J dL^J> oLojJUIl j-£lj-«j oU£il ^k-J ,^/^i .oLjJUil 

jJl oblJLxl^-Nlj O^A-Ajilj .Olj^jt-lj cCjIjJLaJIj i^LaiU ^y, **y^ 

4_iv»j £j\i" . , „- , l j_j -J.I jf (j— J^l l$_. JLxi. Of »_»£ 2Llu> ^ ajjI^I SaL£Jl - 

.jijU yb _,jJLo jf ^-Jj j£ ~Ai JtfUJli 

tj3L*.j (SsLuiJl J^>f J jf jojbVl J^f J jf J*jJI J *.|_^ aJIj^-j *a>«j 

J ftsLJ iILla Oj-So J_ii -Qj-"iJ.J u |tfJ* ; ""* ~ g JJ — ^■- , ~' -J* 4-jjbNI 2oLaJI - 
.oUjUl jS-y. jf i-iSai J U Jlj ^u-jdlj LLJI Sjb^l ^ji— 
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\^> U lf> Jm .sjujlp ^ oL^il £\j.j oL£U J jJUJLJ 

.( tjjJL- jlJUJI ) a»>Jjj j\£$\ 
•jSj* j\ i-j^ll iJkut JJL£ yi Wfe>-y\> j^ltlAij Oy-jj>l stf* &~Z .Y 

.(L2li-Jb*UJl) .oLjUl 
IJUb t-JUai, .0L_CNI >xS L^Lil JJjUtj ^Ujj dt-jjjll ol>U JUj» T 

* * * 

.L4-J1 p g ' ■ ;«'■ > ij-is- J_*jJ|j Oi— -jj^ll ViJ^ ^*i'J -V^^tj oUjinil 

( _ r Ip 4^_»jjyi ^r>»-^ J^LsJl •j__« 11* twiLi^j .Jljtl IIa J ^ oliLijNlj 

.(Las 

.( ipj^il -—li UUj JJUJI ) .^Vl <~~. Jll J jf oUjUl 
^1 Sjj-Jlj fc-J-l v^A-iJl oLisJL oL.y*ll jSj* jt JL£U J Oy-jj JlI 
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<ij_-,Lll ol jlj-iJI JL^Ij *J_- J^-ij jj— «Vl ,_^p *^J-I (JLc- *jjJi3j <*:}&jl. 
..AiliS - *j «-f^» j>» -kju <*-&** -^^ ***k •■>* *ii**ij l *^y*- (v-fiLiJIj <<j 

J-J •j_* 4_J| LJ>yi.\ ikLJl -j^ jf .oL.jLJ.1 £y> j\ is£l\ j iyiM *jba£ jpJl 

dJUU -tfLiJl of ^jjj-il iil -pi ^-1* sJlJI Jl* ju*Jj .jLi*y«j'*(>Sy«S>» <v 

itUaJI (j-jj^ll (JUS JbJbj <jL- j;P d ■*>£-* ljUaJI jfj ^liJl ( _ y l* SjJLaJI 

dfj « &l£II 
^-Uju g^jjj-J-l f j — 2j (_ibJljj <ajJJ oL>U-I jiw a—Jo j\ ojLu j^i«. olil^il 

.sLil^ll ^jLp Jbsflj^J a— J_> aJ»jj **>-j J ..a if j^Lp 

:Lfojbf ^JL LJ jSli tCjl>y\A\ £\y»j oU5m j isLiJU iAkit J^Lcf ilL* 
<_jjj U1UI iLJUl jjjjS J^ JJUJI J** Ja-JI IJla J :ajjj3aSaHSAL2tt .\ 

LT 1 ^ cM T+^l <^-~ J - ^J **— JJ-r* liU J^t V *it US' -*\jSy\j JbJl^Jlj 
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i)yjj^\ viU—i «-^A*Jl {j* \*y*-J '^^ Oj* bkJLiLj jt^JUajj »j-»ljt 1 fcl° 
ijj-ji SsLj) Jl ^ijj lit luJl II* £5jL^» -^j jUUJI IJi* *U»-$ Lj<-» I**!— 
fr* ^jxI-vJj ^jpj <ij^ll ^p-jj ^Uail Jjj Oi-j£AI (^ ^^^1 Jyl\ 

.v4uVl ^US ,>Uailj <J-jJI 
Ja_*Jl IJljx Jj .A-JUi fcL-JiJl .Uif J$\ JbuJl IIa 1« :3ula(>4^aJlSjUill ,Y 
ijjfj-ij i-a-iyZd I cfoL>- -j_» (j^-J j «ilwJ-lj <^s- JL) I cbk>- ^ JjUJ I J^ju 

_jU_Jil J ia_*JI |j_* *jbL«uj .*^-Jl a^UiJL-. ^j, \jdS ,y>yij <jl^l JL£l 

jf infill j—. JS JLutj oUU- Oy. J^l&JI JJL£ JLp J^u LS .ijA^I 

iL£l ikJL~. ^s- Oi— jjj^J Ju'L_i)l Jjl^o Jxuil IIa j a*».>Ujj£ 3jL21I .V 

i*JL— J 1 ^L^ 1 o-J 1 -? ^ ^* J^l OLi «IJJ .Sj-iL. iijiu. rt-fcip jljj Ot JjU 

Ifjt tjj-w-jjjil ^^4-j JJ iPj-i jJl i-jL— Jl SjtaiLJ l»oji la^JI II* a*jj 
J jl_ r 5i_ u uVI f J-^j (ij^-J^l vr-ljijlj <cJjJl ■_>* jj^I **U»I JJj (*Jj^-il 

•jj^all -j-* ( _ s -sii«; ^j "{j-ij j^ip oL^^LJ.1 >l^»j oL^I fcU 6| 

^yn edj^aill cAj^lUlj .JLfcl J v-L-Vl oL^kJl JLp o^cJl 

: Traits Theory uU«J»3b>lai -\ 

oLiso j»-$-5lo Jj OjJlJjj SsLiJl <l)t i-j^kJI oJl* ^yj .^aj Nj jJjj ^SUJI jj 
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«-L*JL\ If*- Uj (jSJci\ J iJU»^lj «^JI jl«jj <*JLJI *i^-lj <iJLVlj ^ji-lj 

.i-jpU^-Mlj iL»—J^lj iJlJJl oU— J I {ja bfcjjpj t ( _ r «jLj| Ja^j <L ^Uji-|j wiiJU 

Lf Jp jotJl J SiJbm cjU-JU 4~~dl JLoJ»Vl aa^ 1 Ljjtj .SsLaJI IJL* U^J J 
.CoU ^jJLp JSLij 1$»JLj ,*-**; ol5lc ii^**aJl ^ <;f jjj-j lLU JS . aiUJl ;UUi 

: Likert Theory SaLSM ^.t^SotJb^l .Y 

ji SiLjtJi ?y+py> J i^__i ij^«ii jJi iiiL^bU i*.-^ 0^-Oj °^y ij^y 

^ <^LiJLi iJiif oujf ^u j-^ddl o^LJ 
(ju-jjj^JJ <ui jtfUJi km jj (*ll. -^ hj^y J*f >*j «^ g »ft'«ti tgjjg>ti f mat ,«j 

<*;_-,jj^j JULSJl Oi-i *— >*UI i-SiJL. ^LlkJl ll_ft j~»Zj H£>L&LwYfpUaSJI .£ 

JsLiij «u-.jj^ij JiiUJl Oh *J1j«JI iiiJlj <jl ^l && Ij^S i>-jJLi ui--jj^<l 

: The Managerial Grid Theory 2b>byiaSu£ll3Li>iai X 
Lplk-lj t ( Black & Mouton ) byly Cj^-j SA> o^jj -^ J^ aj^^I <Jl* 
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<_ik£ JpL_c1 a_~>- xl^ Ljjbl iO JiLi JLp uy._^Vl ^.Ju gjj, tffaJj | 

■-* ' * > * ^L*i*lj ^LxJ^L v. a ->.«w^ aUoaL «_J SiL-JiJl i_j^JL.f u*^, (M) JWtfj 

.SsUJI ilif f^f i^kJl U»U ^ JuJI Uu luj .^1^1% 

.^U^iVb <_i>*^ pLiAlj ^bi^llj JU {.UiaL. *J isUJI i->_jJL-f Jj^j (\«A)ii»4aJ» 

.ilyVb JU j>Uxftlj ^liiVL <^L*^ fUifcL aJ iiUJ! lj^JL,! j^j (M)JWill 

•SaLaJl -Uit J-*if j* ay^y eiLJL ^ Ja^Jl 
: Acontinum of Leadership x»L.att^ J yr,..ft .u*,ti^j J taA t 

J^r Uv. ^jjjll ^I^BjMl Jb'UJl iljJL, i^JU ^1 o>J| Jir.0wy.U5 
«-JL-t Oy»>JI o-j-i* uh t-^j -<>l >^JI JLSUJl iijJL. Ja^UJ o^Vl iJ>il 
.jl^iJI &£| J v-jj^. »S}jua J jjUJI ijPj t^x. ^Uf JU- ju-uJ SiUJLI iikst 
oljj-i jL^pNI ui_~ Jbi ipJl yb jliJI Jb'UJl iUU. of Jl iJ&Jl oi* j^-j 
•isUtfl jL^ Nf ^_£ 'j-^T L5 u*r J .4-JList aUU ljjUIj <v-jjj-* oljjJj asUJI 

£_^ f*}Uu ^^JO" i_JU A-JTjJb Uyi •>& 6f \~J; lt\j LMyLCi jf LjJ^l^i LjJU-f 

.(pLiJl t-iijil 

: The Two Dimensions Theory £jaaU)l3b>fitt.o 

-by j-* JjVl JL*JI .U^o-wJ j ybUa yk U5 c -jjJbti ^jJLp Sj^iaJl JlA aj5j 

'V^l y>U^ ^ " y* ^IDI J^Jlj ,-J^J| ^"j J^UI" 
U--— . • ui-*-Jj^J.I t-ilJUkfj ih M.if JbJL^ Jl ijiiJl oi* v_v>~?- SiUJI AjX 

.*jt^£j J**JI jIAj i-^li-l oU-J^ilj *\fi\ jvjJlaJ J Aj_^-I -^ fjJi 
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: Fiedler Contingency Theory S^LaJlJL^JLjilj/^ai.n 

iJUi l)Lj ^_ Jjl* jLitj .-uU_ r vduj 4jI jly t^l* yVl ,^-S <J a~*jjja *j» <J <^lj 

«_iijil J Ol^l-il* i-S^j JlSLiJ? ^Ls<a>^i OH rt-J — Jl Jiljdl ^ SjCjZ SsLaJI 

.VJJ>? JULiJl iS^Uj «J^*JI i*~kj OJliM j£y> Sy ^yk 

: Interactive Theory 3UlAti2Jiaj > liiJl.v 

jJl J^JI ^ Oy. J-l^Jlj «>teJI ^f JLp UpLcJI i>Jl ^B 

.SaLiJl iLtj <J 
il|ji|j «/j_ J _^'bUj a— .J.-J A5l_ill iJl_pl ■j_* 1_> V «uf i—jjkJl oi» <£yj 

i£U>l*Xl J*!>*J bJUZSUI 'jLJil^ljSLuAlaJl 

iijJLJI i— I -p J aJL^LI oLpj-^^il -j-. ^1 — s^l j-iJ-lj v^ 1 ^ 1 ^*> 

. •jjj>T OUjj i-iSj<o j 4-*Aj ( j^tiJ I jl yA % j&**^> && <^Ji j* y± V 
: MOTIVATION ( gktjdLtl )^Lijytaaakla)l 

Sj_» j-P ojL-P " lj '<!■ U<ajt <-*j*JJ ' r .4~jw i-sIJl*I j^ 4^>-jjj ^jiL-J^II iijJLJl 
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Of j SjJyj Lili *_M>b l^L^iJ f jl_p ^jl^ i| ^jj *_£, _,( ^ ^y | j^f 
VI — J' ^L^>- oU^UI ^l^j oL^ai J 0JL.U3I ^ of «J» Ji/MJ 

^Jf^ J J «*3lj^»j ^ I oLJldl 1$^ *JL>-b o^J li (iiJbi: oUp *,» J i^ 
,oU£*Jl ^ ijJl ^_La; |jji AJb jJLs vr> jf «y ... ^^OJ! .1^ jf 
lJ_^j «4_iJ OjljJl fcUl c^ bj&j U^j ts^jL. iJU-l a* J ^^JL, ^w 
tf,]— J^i 0U0JI ^J«£ J Jjtj bl U .Up *UU| jf jLU| j\ jjyJl ti^ 
■^ ls-^I-^I ojlj_Jl ^.jpj jUJI jf jjj-Ji Ai o>^j «^ jjp tjJL. is -up 
•j_* J_._>il JL. jf C> >.T »J ^_j -JIjul^I J «JoAI Jj juj Jl *jii\ jL^j .cUULj 
jf y^J! jS^i -Ub i-elfc JjL-j Jl *j_^JLJi jf <^i; OjuII J^ jl^JLI 
<dJ U .£} ... J^JJI iljLJi J| ^ju-jNI jf ^_^-iJI jf iJljjbJi jf -Ui-)fl 

•l^J <ij*-L,f iIj^U LUiL l^j^j Of *4jJJ 
^UJI iljL. *JJ a>lj t^ill ^Vl .Y 

J OiLLxJl ol_J>j <; ^ r ij J J^^JI ^ J ^ijd ^J| j^i _,T JsL-jJl " I45L 
".w-j^^l ^ilo*Vl JJL>^) ^ly" JS^ O^JU* ^Wj oU^JUil 3^^, jf ^SOil 
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oL^yt ^^ jJI .jJ-l L.t .SaJLjt i_i|JL_*tj oUp ^ <J l^-yj tyL-J^I ii^JLJU 
4jdL. ol>£ -^ Alljitj oL>U-l ^Uil JsL-j J Jus, ^L^l ii^JUU ^>-jl>. 

p+jji) <_J^I SjU|j .oUjJUll jSl^. j\ i&\ J ,jJU*JU i^l £j^J| ^ji^ 

Liul JjJj .U^j US J^uJl (iji*~ • £»jJ OliUa -j^ f»-f^ L» eyvait JJL.J c^UxJJ 
Jb-O Ljjfj «LJ tj\jkUi\j «UP oLstfjj <*J 4-^-J «*JUj«j uibjll -l»LfJjl jj i«-jj« L.1 »P 

^j .i-jiil ij_iJl oL4> ( * r ij jJI jiLJ-l " UiL. abaUIJilj^Jl «_i^o 

OLL-jJIj jJj^LwJI OljibJlj U^i\jj t \ jl J^Vl (L-ijJ ikpy^tj LmjaIa }i\y- 

i_jpUi>-Nl -GUJLlaJj "tJUTj *~^L4 aJ t^JJl (^j-iJI j-^jJI flji>-l L^-.L-f <iyjui 
: <j-k ^ Mj^l j* 1 ^ 1 J-^J "• L ^' , J^ 1 V^J 'Uiuui J} ( _ J *~j ^Jl ^U-jaJsj 

J*jJ1 wJjjli ai*~£j «jl>»JI ^ j *SjLii.lj «,_UjJI j SJ>Ui-.^lj tiJj^l (j^»y 
J jh* 3 ^! J^ '*~rM- J* M*-' 3 *cri>Aj oljji j ^l^-il «i->- •>- Lip p-fcjijkJj 
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ilJLS' *_A S*LjJIj iijj_iJI i— wiliil ^yfj-i j^yj «l~>»-^ r»-fV*^J i^L-il -p cAix* 

SJLJI ^SkJJ LlL" Oyw iijJ— ^f ayJl £» Jl 3UjLiJ»JH>>JI ^Jj^" 

Ljyl>di LjiU; oL^Ldl 3?^ jf ;Lx£ll J JjjLJI «5l^JJlj C&\yl\ £* JJL*^ N 

o^jl« ^jzJ*. Jl <Jj^j l# JUl jiU-l Of Jyil -^ «UA .iiJUil l^JJ ajjB jJl 

jt -l-uJI aJLJI jJI>-l Us*f ^j . Lv <-=J!jb (/.Wr>l jj* djUl jl^J 

L«f . .Laj^j AiS)* aj_^-JI olj!)UJI jf vJ^I *-vy ««-jIjJI ( j-» (»— J-l «jIJl»)II 

.ILL, ijjSJi\ i*yA\ j «ULI >l^-l ^ Xul»oyi,JM>*»t 

i*^j iyWi *J35 .xJl Ufcl^ jf *iy*M jf *i^ll _>il_^J-l ^ *i*j*}\ 3*1^-1 
GLajJI t( ^*iJl cS^jIjJO ij*Ja^JI SJus-_jJl t-ilJUkf ^jJ- J *jkl—j j**i. J*ju oLi 
^JLL- ^ .ijPLJrl >l^-l U .oL^Ldl ^ jf i~£il vJLut jf LjJj ^ jil 
oUijLJlI jSyi jf <Ls£ll J OiL>LJI O^'^j^ f J* li 11 ( ^A^J *i^ ^ j* 1 ^ 1 
.A*yJ>yW iJIjlaVI J~i£ J U^lj iLy i^jU^j J**ll J (t-jJlaf j— »■ **v£ 

uJU_JI uiljutj oLjl.il ^ jt v^l ciU*f JJi^. >I^J-I J«y ojj_^ ^ 

oUjJUil jSj* J i~£i\ J 0^^ >ljJ-l ^-.^ il «>l>i-l C~ij3 Sjj^ .T 

.Lg.-. » a>L _,yuJl jr^JlJ^i J) iPjj Ji La^I «l)f i| «U ^-— bil cJ^L 
tP}-— L-'K L^pUaiJl jf <fcSy IJJti jij \4iiy «1)V .jil^-l AjjIyoJ »j Jr ^ T 
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j p+sjAxlj oL^JUil ySjA J i?£l\ j OiU*U *i>^ll £jjl\ ,j^Lbil Jl 

j jjJULiJl <-*j_j»J liJJij cJjJlJiI Jig-^M *_• i>-yuil jiljjJ-l <— L» Sjj^ .0 
JJ ^ j »»<Jb U ti~*bl\ y\jMj jjji j~*-dl J**i I of oU^Lill j?^ jf is£i\ 

.aIIuJI ^ Jb j* 
jlj 40l—«jl*il j£j* jl i-^ll j JJLoLjJI oLAp- « J*ljJ-l v_»~>Uj ojJj*e> ,"\ 

■ | 1 j«j »-L_lii j_jl jJ-l fUalj ol«jJbxil J^^» J I 4-^xll (j (jOLoVjJl iiyco «jjj-^ .Y 

j^^jjj jJj-Jl i~J ^j^a-iJtf- Jl (•p^j U j^jj-ij oJlpl^ij <uljL~«j 4jUjSCaj Ot^JaJ 

.otsfl-tajC ijliali i^M lUj UflJlj <ojb^ll ^j * .fr'-o frl^dlj 

SiLjjj olyVl £JpU SiLj Jl (P^j ,_yJl £Lgil *jji*il j^>*-Jl t_-JL-t j^ oljI^iJl 
ilLjkj .<-J j^^j^bJl SsLjj JLJIjj «4_iP |^L_vijj «d ^Mjj «J*-^k p-fr^Wo 1 

jji *-k bj£> of <oL»jJL*ll j-ilyj oLx£ll ojbj j tJjJUUJl iilj-S^. JUai 

■»$ j i_sLcdl oljIjjiJl 3U£|j oL^JL*ll j-fy jf A_;iSvLI c>L-»»L>* *— «j J Jpli 

(•AjL"-^! 6-iJ° Cr* J-*^ 1 ls-^ p— *>**' y\J* {y cr*^^ 1 <-»^lj -J*jJIjj 
jl <L)jjj«_<£>j rt j, U^ i^ jLiil A_JLuii «(»-j-jjJ 4J j J_*J.U jjj<-iJ I <L»-j j m j"j.o*L> 

*^fljjj **laia>- ^ APj-^jll ^"l^lj JakiLl jfj «*^ljljS ^ li>dtl Oljl^l 

fLiJdJ *jk J+_ >■ J^ OjJJi~j-> JUL j i$;U^&.j Uibyf jujl^ J Ca>- I^^^aL- ^Jl 

.Ljil jj»f j-liij L$iP 
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^Jbt J udA*U Jii iJL* iijZ jk <;LiL£ NlCst {SJUII •!» jbtfj OS, 

.(4 ..JLJUl 

.4_Up ( _ 5 _i* .s^iJl A_.lij Sibj Jl Uajfj joUjIaII jf^. jt i-^ll oljuf JbJbi J 
J£i. <JLp JLpj -Op jJj; ^J| oljl^l ££l J ^-jjjll KjUu iLj .11* ^u, 



>r iL. 



: Job Enlargement J*«M &u«j3 (f 
^L>-« iiLJJ oL*_^L*ll j-^L^j oL^£ll J J-^jJI £r*y ^jJL-L Juai 

.iJJSj <( 4^~i jf -Gyb ) ( _ 5 lv>Vl 4^<a-s<a^ (jUaJ ■j A ^ iyili J^jJ SJbJL>- oL»-ljj 

.oL»jJL*il -pL^a* ■j_« L_*j^ jf oLjjjjJI Lijf Ja-sJ i^-iiCJI jLjM jJLp j-^-A 

: Job Enrichment cMl*(Pl(l 

«C;_*«^j J-«-<J I ^ jpaJ J>L>- -j_^ ijiJ I Lsij i»-ji oiLj <JI v-i>i^j \£j*a£- &kj> M 
IjJ- p\ ^1 JjcL «^| j ^pJlj «j~<dlj ii^jJlj .iJMiL-Nlj ci^Ll *LL4> 

"xJLnP rul^ iiyco ^y J Tt^J iyWi \*\z*\j 
^$-*i Li <l g "Myj Lj_*Jiijj *^L<^1 AaJaJt J a--jI i>j>-J iji-»t L*y objJUil 
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g--jdl SsLjj. i^A cP-Jl <U*Jl ^-.jJ ^-^u lU*VI J tp^l ^yjl SiLj 
O^u ^-jjjJI AJapl " Ubl *SUp1 jf J^JI ,|^| v ^jL,f ^ j^ .^j ^vi 
i-iUil oljl^l il£l J *^jL^ SiLj JUL j «u-Jj U» ^ ^l .Ullj oU-I^Jl 

".J^jJI ^ji* J j^ Jj ^ j£^ ^jl^ 
jSja j\ i^L a^ill JA_Jjl sdLj Jl ^ 4jt ^^JL-Vl iJUk JbMy ^j 
tP>i L-« OW^b ^jLilU o Jr ui ,y Jb_jj US' t LA>- U^J ^JUjuj Up oUjJUII 
•V ^rr^i ci^-J .'J-*^ 1 a* ^J '^Jj «*4>i*ll *>-jj £*-, Ji 

:U^« <iji*J.I j^s-jjj *UjjNL 

j Ojjjjdl Jjf lij VI .fai ^ V olojUil j^l^j ousai J y^-\ jl 
.U.L_M.fj iJL~J)!l ^-iljaU J-siif jh-^. <— -^ *i^* oUjJUll jS\jj>j oU£ll 
^-i-iy" L5-Li L-^j ^-ujs* U p-fc^^-lj ^IjJJl ol_^iJ j»-fr«-$3 OjSCi .dJJJbj 

.1 j o *iLi j./a"tf 

4_*JaJl J^- ejLiof ( Douglas McGregor ) ^jSL* ^M^a r-^i* 
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<»-j_*iaJl Jl _ r ixij *_>fj (A*J» J fj\j\j Jy~£ oL-^l ot J| juiJj <i_C-.}^SjM 
c^J-j .jrL-iJi pLJj aJIj .U^w. ^ U,U d^SJ J^r *j|j <SJj3*JlI J*i i_-£ V, 
j^kJ J5^>- <>-• i-j-Jidl ujIjlaVI Jj££ JLp SjbNl J*«; <oLMja^l J* Jt 
fcf j>. iljJVl li^i— J-OLrfj «j^ — II <-~r>Jlj « SJbJL-iJI itf^Jlj <r^Nl jJcs. 
«_JL-.f fU^__~«l J} Sjb^l Oj-kvil ^J ^>i , ft ,h;-:ll oUL_>.NI £■ ^Ui 
*-^y (j tj- *j»l »jbVI J^*^ 'j 1 *.^ •■V' ij7~— Jl -*■* ^ tlJL^jj .Aj_ r ^S jl ^-/*' 

.i.o.h-rll -JLuVl J^yiiljiVi 
Jj-s- L* jl&f J L-li i*_iL. o*U- ^Ij Y (£^-Vl <cj^-u j£/1« r^j 
Nj Nj— _? _r~-J *if JL» ol~J>l Y ijki oi-^j jutt .X i^id iJLJ^I <*J_ll 
S_Lwol i-_w> aJjJ-JLI oj Jj rtJj^*J,l J^ ^ jili ajTj «<*Ji» J LJLi Nj UjUI 
V faSli dj-£j of L-j$ 4-5 fj «*JjJ— il £-i\y J <u«-_u N jjJI _,* ojh^l ofj *J 
jf L*_jf Y *-tJal CJjL_Jbfj .i_j_u* -^ li_p- jf S_>_C J M.T Jajo V <ofj <fiyL« 
__■_«■ J-wJl ij_-.l-.Vl Sjb^l Af-« -j-* of j .l^L-iJ <-*£ i_Oi*_* oW> OL-jjAJ 
J-jA^ ,j— * cl)_j-L«\ — «JI , j5L<k_i <_^>- *->UIj»-1j _r>-*Jl —tr*j i~»J—Ujl ojj-Ji Oj-"-' 

Lea *-___tl oljlfcfj |»^3|JUf 

Jl _j_pj_' Lj_J^3 J-JLjj c^JL-Jlj ^«JI *-»--Jj (OLixJl iJljLj fj^b «-^l>~-U 
SjbVI o_^-> <_« ^U-i ij^-dl -I- j-Ofj .UjUii-lj iJL_j^l oljJiJLi -ilJUiVl 

,jjij tUijIjja ^ i_jj<. j^Jfcf 61— j)ll ^Cju j_^Ij oUjinil j^lj^J oL_CJ_ iij jJ-I 

dJUij $jUi__-.l J-^-if *Jl>Xi jUr: ,«lj <i_jp|jbVl fljl^iV ol-JI Ji!Al»l i__^ *;f 

.ipj-^jil uilJUbVl J*i£ ^ jSu 

: Needs Hierarchy Theory Ol^UJIiiL-aj^lai.Ljl-i 

* * 

j-L-U ^L-fcl^.V oUbJU _^^l r>^' *4j-" ->' ^J^J-I p-J— 'kP-' -^ 

iijJL- j^~i7 ^-Ip SjJLij Ujj__i jiM cJjJZu JS\ ,ja ( Abraham Maslow ) 



- m - 



J.I.I'. I.. '.IJHI.IJ.LI.il J Hi J.I I. I„l.' 1 1. 1 l .l .lll .'.l., i|. '. II l.l.Tl 



ol— j^l of ^j J* i^Jl el* j&jj Mk»l\ tfUU- QSj a-*-, J oL-J^I 
Jl jJail ) .(^^ jt ,_y<-i-~- ^-J J J^iJ Ij^Ua' Ljy iJ -r* i ^l ot>U- of .f 

T .fe-.?M J^-b >jii\ oL4^ ^Uil J* J^JI SjbNl ^j 



Social Needs 




Safety & Securi 



Physiological 
Needs 



j_i£ L. tyi «V-L-Vl i-— Jrl oUrU-l ^L^. %\ fju jJL-U ^fj <■_.,., 4 oLJ^li 
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p_J .i-eUarill oUAJ-l p_J AOLJIj -^1 i^U j^ Jl LS ^_ <Jli dJUi <J 
L» ^y-^it ^j-aj olJUl J-~l£ iAs- f Lil fj^fj <L*_^Jijj oliJI fl>>-l oL>^9- 

<Li UL.'-./a'ij (jLxJ^U «Lih>tll oU4xl) Lijyu A-jjJaJI aJLft OwUi JLoJ 

(^jjd 4_> ^JaJl ai-jb *JL_& US .Jltl IJLfc j oLfLill j£lj*j oUSCll J -^Jiil 
jjJlAjJI oL>^L ix- IjJb *LUI L*ji L/sul olojJUll jSlj^j oU£il J alyVl Jjbl 

JUJUj jil_p-l fUaJ /w»y (t-^l ■•■■ ' ! ^L* jli .^JljJ-l Jaj ^..0.^11 ^UlS" 4n..i.,U jiP 

*-ja£j o^UL-dl ^ i*~iil jji- oUU-t iJ* <J>"yd\ ^Js- ily^l Sjbl SjJlS ^ 

.oUU-I^Lfc^LJS^JJL-^l 

oi—fc t^-L^ l — 'Uoj .jJLo»L« Lj_**ij LaJULP <_*aJLp iijlaj ijjJaxJI oJl* ^Jj* *><-*0 

•jjLu jL^.....4-L) jl>Lj 1 Lj-Jli «dl IJiSj .lA^i-j ti-^U-Jlj ijpUx?-Vlj AJiUa-yNI 

tj^xJI -j-p i»-jJLi« Nj -UjjIJj iiow 4^4^- £LlJ j -t^JLpj <jj>L>j (1-4— ^ 1 ilyVl 

" OijVl J S-^Uri oL-^aii 0^L*JI t^ *-t4ll Jl i-JLJI" 0I>jju. m 
-JL— < J—ki iJlilol /»jlp Ji OjLlf jjJl t (*Jij^ll i»c»U-l) oL-Iji iLf J Sj^iill 
J i-jc.U-1 oL~£lL ^L.LaJI ^Ip 4-^^ J *L>- US' SjUjNI oUUJJ _jJL.Ii 

:Herzberg's Two Factor Theory g^^cttV^^Jj^-^^ 

oli ii j^laJ iw*>Uv> ( Frederick Herzberg ) pyjjy» dJLjJby ^j-j 

J| tpj-; jJIj J_*,JI aLj j SjSjil J-I^JI Ot JdbJ\ U>J\ ijii jt 0JL.UJI 



- \ 



J.I.I'. I.. '.IJHI.IJ.LI.il J Hi J.I I. I„|.' I I. I l .l .lll .'.|., l|. '.II: 



J^lj^-j^-fcj Maintenance or Hygiene Factors ajl3jj?atiLu«.j4<>c-i 

i— ^il oL-L—j n^JljjJIj jj>-j\ Ji* «(_}*jJJ ^rj^-l J^'j^b < -*j_^*11 j . t>^> 
aJuJ .Sjb^/lj i^-sVl Oi — l oU%Jlj «JajJI *~ijjej «-i\j-ty\ \->jLAj «L^jb[j 

j( J-«jJ I p j-Xj jJLoJ J— aly> ^j .'Motivational Factors SJib* J*!>c -u 

«aJj3_«1Ij <j-jJLiJlj «^»IJLpVIj «j^)" cP-'J rtijlsSj J^-^l **«J» J^ <4jLJ9jJ1 

L*S" .4_ij>U;j SsLjj JLJLij iLjyA\ *-^>-jj »ij Jlj «*J <d\jj aj jlU-j -,1 Ssbj <Ji 

Sjli^ll L-^ 1 (>pLj uy>-f* Uiii-J^- Oi^ ■><-*-• dl i>w»lj ojLiJ ejiLJ-l A*I_jjJI ( jj^JCj 

of VI .J-*jJI *lj-J[j 'J-*^ 1 f^y '• L-*-* «i»L-»ji*ll yZ\j*j oL : t<J1 *i>iM 
■j_p ioL.j^JULI yS\yj oLi&l *_U jLf J i^U-j tSjjJLill iJlJull oL-ljjJl 
(jj-s^f oLlLJ S^iL?- JjI^p jy *jIj^Ij &Ls«J I J^lj* «l)f c*uj Ji f>i3j!>* *i^** 
JjLJI ^y &*J^. ~ P^Jj^* *ij^ <^1 4>^' u^?J •^i* 1 J**- «^~rf J ■»! yVl j>« 

.^jJLjVI jiJ-l A— I >> j i«-f« ilJb iJali Jju - U ^it^il 

:Need Achievement Theory jL>^a*.L»*Haj>ia3 . UjI; 

( McClelland ) JLJ5LK1 oL>U-l JU^ii jt jUt^J i^U-J o>J ju3 
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O^Lil Lis^j LiM>- -^ jlj^AJlSL* »jlS ij <t yLj)ll jjLA-l iA*# J i*4» i«jbL~« 
J| ijfU-l i^j <oj_^j OLj^I iljJL. J^ jJj; jj| JLO-Vl oUU-l <y ^lyf 
«jL-^>l Jl irU-l J* j^jtfl ^j ^Ul Jl fcjU-lj <*U*VI Jl ijU-lj 01*4)11 

,Lj_JLu- -j-^c jL^I Jl i^U-l of c^^f l^f i^kJI oJla J jujJLIj 
alj-iVl Sjb)l Cl*. 5Up lu o">Wl oUU-l a* ^ ot Jl SjLi^l jjl^j 

Jl -L-niJj tpLJ j-^j-» J| (Jj-^»jil ij^S IsAA "Ju iyill jj^n-ii .ip^J^il cilJuVl 
*_-J>j Jl ftil—p <m»Jb jU)fl Ji - 7 ^rw«-L) ojjjcJi ofj i<± >*Jlj J^*Jl ,>• ^i>« cU* 
ojjaJI ofj «Xtl IJl» J oLi*Jl jl i^Aa^I JJJcij l$JL2^ JJ t,5**-i ^^ olJL*t 
<bolyf £. ij.Wri *s^L*i>-l oli!*p *L> JJ oiiJb J**JI ip-lj»r Jl *LsiVl Jj i?Uli 

.4J ijill v^i -^ijiJ J-»-*^ dr-4 ^ 
:The Expectancy Theory gl>ttt2U>la2 . UaL*- 
•j_« Lsfljf Jbuj <W*li *U ( Victor Vroom ) py jj^» ij^laJl «I* -/jl> 

^1 *«f jJU ij^iaJl oifc jAyr j^jij -ilyVl (>J >«J-I jw«J J 4-»-fil oL^laJI 

jL*4^| IJL* of j ijyjw j\M Jl tPj-— *!**■ of ( Expect ) *jjj lij J^*j *jil\ of 
irA\il£. ^^U- aJj^.^5- jA l j*s jf ( Valance ) J^nt JiiU ^ J^s^w- JJ tPj?- 

( _ r £ - J-«LjJI ftlif (^jiw^« r^jA L^Ijj UjO_jxf SjAiJIj c«iljjJlj iJ-Mvaisil irjij 
.jiljj-l *« J i^^lj liib^ll jiljJ-1 £\y V 0OL.UJI J-Ai: *>ji 
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: The Equality Theory 3Jla*Jl3Lj>^5 !\mh\m 
jJI ijUll iJL*^ JLp j5ijJ ^Jl iJlJbJl ijk ( J. S. Adams ) >oT ^jj 

OLJ lij J_*jJI ^JUi ij-Jl j^-io il .-tip J^ t^iil ^>-Vl jlXL.j Jjiil jl^J-I 

t\yJ) Jji-il Syfr- h\ QJLJ&- J tjU <li£Jj c4j!)1«Jj 4*«jij ijjLL. j <i|jL>JL* jjciu 
j\ JuajJI -j-C 1 >■-■■ .■;'*.' i J-J jl iJlJbJl ^Jbu ej^J«-i JL>- (J ( 4Jij>- jf r^o^l A**5 

fjujj>- fjuu cA-^jJL*ll jS'l^j oU£il J ilyVl »jl^ i^JI *!* *ji;j 

iJj_J i_jl£»J f»^_0J (J <fc->J i ,j^,/ »>AJ *Jl»- (J ^-^"J — **iJL-» jLaj^Pj e-ujjJl 

J-.1&JI Sy»Ui LJ jli JL* Lf .U-frK jf icy j\ L* 4->&>l JlJX- Jl - J~JI 

&\J ol»_>l*il }S\yj oL^ll j alyVl SjliJ Oi* nilJJbj -ty.yJl il*JI J is*Uj 

.SjbVl J v^A-^l i>J»ii\ *>. odi f>V 
: The Reinforcement Theory 3u^4all 3>2li 2b>ta .'UjU 
iJtjU I £-** y jJ I <-«3IjJ I s^iJ I ~*jJ& ( W. Craighead ) JLf>-l > r^ 
^—L.Vl ^j-iJl JJUij .ii^J II IJL* I4AS4JII *»^aJI jt JlbJIj iljLJl Cv. 

Jl_* oULJaJ (j-»J \j ./ t— >j_P^» rul Xi 4j Ja-Jjl lil tiijJLJl j^J 3jAjM Ol Ifc* 

Mj^iJI jl»u iSjj-AJI a3jJI (J-^ju i^iJI cUiaI JJ54 ^ ob* olJCi ^ £»jdl ofj 

4. nlaa.ll ^l—f ( Js-j hA5 £j\JJ ^Js- j.j>-Vl ^ (^»LlaJ Of «_yfJJli jjJ^TJ 

il toLoj^JLuil >^lyj oL.,.7<^l.l iJU-l aJUI rtU-.ll -j*^ ^Ui uU^-.ljj obj^>« 
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jj 4_-Ap 4j;L?- j ^ J:ll j\jZl-~> *yi ^yip iyJl ApLo <jf CofcJI tSLrf"^' ^ l 

tCommunication uU>UilJ£lj4jOL2£Xt2 r JLa3VI 

UOx«Afj JL-3VI (*>**- 

j^aj <a_i>w i-JLft* JLsfliNlj .U^ L-u-f U5j JUaJ^I Jix-ij .tUUJJ .t^l *$>■ 
. -jj^I £. J-«UJlj iJLJ^I olS%Jl ,yL a-^U- oljLg-j .l^j LspU oljl^ 

^Liill ^ £jJ iL^I ^jJu ^T Ji o> <y ol^UJJ oil* Ji U*p - 
jl^S JL2I j\ J*p jl^> i5>tj <^r Oy. y^l) c* 31 * 11 -' J^ ! J cP^ 1 J^" " 

«_Ap tr ^J J iL-j ^aj <oL ^1*11 jSj- jt i~£ll SL^ j til f-fr- iX*JW 
of jS* oL^JLlI _£ r jt *f£U J 5Up 1»i* Of j^ 1 O 5 ^ ^ M -^ ^ J 
iJuJI Lu of jf «JL*;I oj> *J\^[ <>-£* j-jjk; j\ j^j jf <oWI Oji ^> 
>cf 4J JL^JI oji C L^. oljl^J 5Li£lj ilijj vr-j3j pJldj -^ 0- i»l 
Jajjj i^JUl oLyJI i>lsr ybj rt»^UI vJUl S»l ^-L-f JU-sMI lu .^ilJIJ 
L^rj f Ija (.^ ^-4j ^L*>*U j-Sy J *-^UU i-*Jidl oU-^l 6u 
oLj^II J uiU_*JI Oh ^^^ (J 1 -** 1 ^'i- 1 * V^ Oli <U ,yij .If^l^^-lj 
Ofj a_J» J_»* olS^U ji^ of *ib ^ objiJ.1 i-ilsi. ,^1pj oL.ji*il jSl^j 
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ol^Lw ^Jp «_^ ius_, oljlj* 31*1 J ^oil opL- L* »bVl jyk Ji ^ 
J tUi t;r * c k J - £b. iUJ JU J^l jlpLu ,dUS Jl au^L, .iUSj a^^, 
[£ «L^ oli>U!l ^Ji^j vrjli-l l^ l^ JLpj <oL>JUil jSI^ j\ oU&l 

iJ^I j^oLjJI ( «_ s ^ LgJ JpU-j'j S^*i-j »_ r *lwij *;5L.bi SJUp JUtfVl .Vji 

.Up jl U Ja JLaJl iJL*p J5" *ljj Of ^jixX <Ljb iiaU <JL^ JUaj^l .'tilD 

jt jL&bU UUrtl iJL.Jl ol>f /J^ ^ f3 Jbw jliJI JU^| ,'u.u. 
<_*^i >VI o>Jl jf ^ ^i> J* jtfk, .ibLdl jf iJyJil ^Uil jf oU^Ul 

j\ oL.^ixll jf jL&Vl J J. fr ,.. U j J— Jil u3-j tfjl-JL. <JLp JLaJ^I .'Uj>Li 

:Lf*j*f .Sxbcj. LJlJutf oL^JUl _^l^j oL^ll J jLvaitAJ 
.L^ix^ oU^Uil ySy, j\ ls£i\ ^Ljfj ^Jiji Jajj jj,^, ^ ^^j^nriJia^l .> 

.if.yj>£\ lJIoaVI J-i^ JUai viJUij Ajsklif J^^Jj 
•J^^. (Hjtpa-Jj f«Ss*jJj 'ui^ 1 Jl oU^LJ.1 Ja jj^ •jP.i^y^MfiyiJia^l .Y 
xJ^ill *lj^lj jlSoVL -y^l -Miil iJjU J5U- -^.^03X1.1^1 T 



Y.o - 



J.I.I'. I.. '.IJHI.IJ.LI.il J Hi J.I I. I„|.' I I. I l .l .lll .'.|., l|. '.II: 






i-sA*rf 



.gUuNl U**JI UgJU-t ^ cJl* ^Jl UiJI £yj>j Idj* J^ .J^»o*j .^ 
jlj^I JU3NI J Ssjul. «JU*t JJL£ ^jU*i ,a*.ljlt JL-3Yl2Ldb>tjLiaA .Y 

c L*i ^Jp jJ>- jlj ^Ji J^I^JI tyuo IhvajbMi^aAfiijiM* X 
.JjfcL-Jilj J->l ■>. J^ v-Ui SJU-lj <J^JI W Ifi- iJUsNl aJ^JI 

.UjJ tjjjLa; *^U-j .fjijuc JU;NI SilJb <^& at ^ .;JU;VI «ji>Vi 

JJUl—VI £*-" Sjjj-^ cr-^ '^J'^ W^JO*^'^ JL-WI .0 
J ,„tN' 4-AaJ lj— * JUaSNl i^ O^i it yUT .JUa3Vt«k*A4£>*j .1 

.4JJL»j 

jlj jl^-NI oJUp ax\ i^r-ijij iiasli oL-^Ldl «^ Ot ij .uU>Uiaa>?3 .Y 
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j-aj .oL«jLm jSjm jf *-sSi> j\ a_pL?- j\ hji dj£j jSj <( Sender ) Ji«>XM 
jkJLi gfUl J-jll JLi of v?£j .oLjJUll ->^ jf isSlI J ^^| J| 

•ikjil &LJI £»j CjIijIaII *^« J^liJlj <_ r iaJl ol$>-j j| j I 

J J-Jil t-pjj ,_^Jl y^Ldl jf jl&Vl jf oUjJUli ^j «( Message ) aiU>fi.Y 
}-Z\j*j ol-x£« j jf oL. .jIaII j_Sj^ jf i^£ll J -Xr^^l £• ^W" jf l<l*S 

Oj— *-£* jf (ij^J i-^J f^»lj t/*^ *JL- j/U 0j5o jf <_-£> -i£/4 CjU^bu 
aJuIjI* L*jl£»f 0y& ll)f J <A_>t^lj i-iL ^.,.:^o (jfj ii—~\^a tpl—t Jiwj 

i)L-jJl 0j£> 01 ,j>Jj •*»*j - J «j-vai#j t*X»\Sj tAsr^shu^ OjNj (1)1 j <<JLJL^Uj 

jf -L-~>j* jf «jj-*j jf <^l J-Slj jjv» J£-£ (J jf «( <ty>~* ) iJijiL. jf *jj£j» 

fj-is- JLpL«j j l$JU- olijNl i* jjjUj *jt jf «J— <^ll *j f j-«j uy*-« iijJL- JiLi J 

J| dL-j J-JJ J_~ ,J\ L_*jl^ ^Jl iL-jJi ^aj .( Channel ) JU3¥l3Ul.r 

<L*iU? jf <Jj_JiLJlI a—S j^ai \ j yj I JMs^ {j> XJaAJ iL-ijJ I 0j5o Jij .J-J»i~Al 
I, yi'< jf «^^L_»Vlj oLJUalllj jj-^JL_? i-jy^va; jf 'jjJ-JJij JiL—^Jl^ 
<j-*lji of i--£ SLiil jLi>-l Jl^j .(-Jj-U-I jf ^^LiJI jf <_iiUt£ ( ;L>-jJy&) 
ofj (JLs<ijMI ■>» *-»Jiil j^ (JU- Sptf OjSi of IfUj ,y» oIjUpI sjlp J— ^11 
* -jtsUl iolil olJl£«)JI ylj£ ofj cj*J II c-Jjdl Jj JLJJlI SLiJl *jl>c*«j 

J -jii *Uapl ( _ S J^ o-ptf SLiJl 0j5J 6fj ii-ip i^ J-JlJil tpJ jf <ujJ *lj^ 

6jJL&-wj o-i^l ^Ls^—iVl jf ^^c—jJI jf ig^l jAj « ( Receiver ) Jj2I*4U 

ol—P'tyij <,jAJy iJLiyl 0*1^3 j <4jb-ft-> f-Lk-U- jl A.Al>i.U OUji— ^ /j^j .ilL-^JI 

i-JLo-iJ iilpj jf ft~*~j> \L>\±=-\ * Jlpj «i«LjjJ-I *blf a^jOjIjLo *Jbu J— '^ti ^Li^ 
*j_J li] Lp^-siy jf LjJiUI »wJLls>j IfjU-ji— lj aJL-jJI ^i ^y> JiSlillj «J-^jMI 

.(j^j—Lil L$liJlj cJ^Jl j J— ja-U 4ju>-I_> iiJu tUap| Uajf 4JLp i—>^j «j^Vl 
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0)— *-va-« 4_~»-aIj «*-J 4-JL2jj J__*»y,u <L_«L»IaI 4 5*-jij <*JL-n J I Oj » .,fl ' j^*J)j 

^ J.A- U J^o sa> ^j. ( Feedback ) aLmSiJtjlam^t^taLiaiai .0 

.■7,-^^P J^— ^ W-H*J '^— ^ ^-"^ <>*■" S^-*^ ilL-jJl jy>j dii JJLuJ.1 ,y 

. .VJ/^I (J LajuIj (_£) »J JU«ZjMI iJLfcP ?"^J L-«Li* Ajcd^Jl SjjJcJl JUuj 

^_«i^« Ajll^J.1 yn-../?ii 31 ii- — »~£p JU«ijNI sJl*^ f"**^ * jc ^^' ijjucJl ruij 

* f " 

J \i-' ( _ 5 1p jijj^i\ J^ju ij .LJl- \yj£s> 11* jbuj .Anthropy o4j>fiutt .1 



>v 


<- 


;/i 




-JUoj^I 3JL** ^ijjif 



- Y'A 
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:Formal Communication <£*u>ll JLajYI.'Yj) 

J_jjj .oIaUI Sjlp jU-aJVl ,>. £^JI Li* Jbi jlSj .U^i ^ojv-ll JSLAI <w~~4, 

.l> J** jUM OLio u^-jj^l /w - 
Informal Communication ^*ui>NjuiH JLajVI .'bib 

•j-. 4-*>*^ *~jj£ a_S t^JUl JUaj'Nl dLuf -J-.J .iiJbst -j^Ufj olSjf Jj sy^i* 
If-ij jHjtoJjL- 1 SJLi <j isUJI ^jb- *b*f oL^Ldl _^yi j\ i^LI J 0JL.UJI 

.£U>U*1 J*j>*j LjUisat i. JL-3VJ Jia3 ^L^ 

:( Down-ward ) SLUjI^I uVLaSVUVji 

o^-^lj oL^Ldlj ^Ij^l JJLJj ,Ji— VI Jl ^Vl 0-. ^f ol^Ull 
jt ULJI Sjb>l ,>, jf 0s— j^l Jl 4— j^JI -^ £j ... ol^^iJlj oljl^Jlj 

^ O^UalVl «i_* UpU SiLj -^j .^if ^jbl ^jx^ J} Js\ ^jbl ^jlwi 

- Y-^ - 
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■ii_^ jtPj <U-JLkj <L>«^1j iJjJLJkl oUjLJ.1 Jj-^J 

: ( Up-Ward ) SdAL^IOVU3Vt.'u^ 

JJL-^I jj_lij ■jjJJl ilyVl jL^-l J ili*JI ,>-yj <£>^ '-r'Ul i-W- £W»L> 

.>f Jl JJL-t o- 

:( Horizontal ) **»*! oVL-3Vl .'ittD 

cA*>jj yLdlj jlSoVlj jl^-Vl JsUj uV-^JIj ojbdl Ji JUriNI U» ai^ 
|ju» Oj-S^, JL*-y I lijbNI ^ji-ll 0- aLt^I us oljji-lj oU^UIj jkJI 
jt «oU»JJIj oUUi>-VIj oWJllI tbL* o* '•*&*> **>*■* **>. 0^ J^ 1 

:( Diagonal ) a^jUttl GVL-3VI .'Uulj 

^J -j&j aJl&j cAft* ^ oL._jL.ll jSj>. jf i~£ll J alat iijbl oL>z~, 



- T\- - 



J.I.I'. I.. '.IJHI.IJ.LI.il J Hi J.I I. I„|.' I I. I l .l .lll .'.|., l|. '.II: 



•tJUjim^l^.j ZLuSX\ *JL JL-3VI a>ia 

:( Written) ajpttiaVL-SYU 

j^j% uh'^Ij «-*&Vlj i-tf^l ^_pj L-^J\ JSL^JI UlSLif ^.j .^U-l 
<^UwJl_, o^Utij UiVlj ifcl£-sJlj ol^Jdlj yJ-Jdij olytJij ij^li 

.cApjJail ^ UjjPj 
•j_SsaJ tJLs.aj'yi JjJaJ Lii^»j Lj~£« !>Ui yjj l$Jl) iL^kJl aJLA jbij 

jL&Vl jLw^-l J i_stfbi a_iLp JlLi >_*_£ lULj ,i_jjjli oLiJ iL~.j L^»l jl^l-I 

£jl* j\ jl&Vl (JsLli £*~J V ,_yAj «oaU LCj UuUs JL>fcj tHiSia jjSj dt -j£cj 

U-Jp liUis .Sj_.iL. i-^lj iia Jy ^ LuV ijjiJI oUJLU ,1^1 jt ik-Vl 

•<M> j^r-j tgy J^ i*j^> <^ oijl^ Jl ^ 
:(Oral) 3Ld&iU<jiaj>i^fiVL-3Y!.Y 

L\_>-j ) Sj-JiL. i-A^k; Lv.J Jjiiwilj J—jll Oy. cSj^l (XmajMI *sjj .oU^JLJlI 

JsLJ cj _aj <JU*_;!>U 2^-iL. <L_-.j 1^3 f oji-iJl oNLa^Nl Cj\}J: ,y>j 
*Lk*lj jlj-J-l J JJ-w—il i < > * > L . ,■> (• ^.....Tj <jpLjJlIj oL^jJUIIj jUCibU aj^ 
oijJl j ■j*5c* I^jUL. L.f ,^L»^U iJLj- iJL-j L^if U5 ^Lll ±*>\J\ i i JJci\ 
iS^I oUUUIj oUUi>-^l ai». J i^U-j .|_,VI iKJ J oli_u-J of -^ i^JJl 

- YU - 
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N l4_st U* <*J\ £yrj\ ^ JUTyi U*J iiiy.j ij&. %ii jy V Ifif US' 

lyUl jtflj ^^^idJ UIS3I i^yUl JjfcJll jt J^jli JLj 
:( Non - Verbal ) ajliiUlj^ £YLa3Yl X 

^Jr\ ijj ui^Ljif -^j «i^u*ji ajjui ^ ;.. hail ^j> oVU^-ni 

*i*-s»- u-^ ^^ l ^J '^^1 *^j <^1 jw.UTj <ow»jj ( ol jUyij cAS^-l) 
JsL-jJI Lit iJiilJl jJ> oNUrtl J*-u, .JjlUIj J-jll oh aULI UJj 

* * 

«i.jx£ll jt i, >J LiJl o^fL^NI t-iLi- J jr^ixJl l*^» [pjS J j>*5ci U^LJL- Lit 

.L^jLvjIwiIj I jo jjl <L,tfl>- 5jLj-« i—JJaijj 

:( Computerized ) 3U-/ W WImOW .1 

jt i_^il ^k_«J L_<^ .CJJ^I JSLji ey^f ^1 ^jJ^J^I Jbjjl j*p iAJL>«ll 

.*J>f-j t5>-Vl oLjl*il £\j*j oU&L JUaiVl «J!>U •>. oL^Ldl _^_^ 

&Ujktf j$>«j wUSW 'JL JL«3Y! £ULum 

jt i_^ll j ^jLUl ilyVl o^l -^ 4....i;Hj i-^^l oLLxil ^j- 
jt ^ilj Jl j\ oUbU^lj Jj-II jt SjjlJ-I jt <..^ All cL^ ^ cA-^l jSj* 
JL_>-f ^ tiyJ-l oLL*il <Ji* jLSLit ^j .iiLiiJI jt IpU>NI oLiiiLl jt *-jiJl 
■W-J^l J i^^Jlj iJ^Vlj ^^Vl ^w«Jl ilS^j .y-Vl ci>JI ,>. ol>Vl 
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iil ji)l\ jjA-Jj <JJxJll j\ J~._J.! JU^ 4-JiJI <-Sj£ jyL±}\ U£LZj,j i^Jj>jiA\j 
jj*JL&}\j nJU«ajVl ^S- olj^)|l iL£i*J It.^ J^ <_S^U 4JL) LjbJb-l JJJtJij J-t^ .; 

ol^-UVl jl4 Jljj> JJLjJI ilSLi^j «JI>Vl Jb4 ^ jkJl jt ^^1 oljJi J 
pJLp : J oL«^l»il j-$\j*j oU£ll J JLaJ^U ^Jcdl oLL*ll JUi? 

tPjS ^J I p-ia.'-'J I <ijSyj <ol« jjjiil jSj^ jl A.'.C».1,1 o«^lj 4 i ,4 t .,li , .j *Jajj>- ij>-j 
obj" .,,11 aJUcij k^hjAj izAjtjLM f-L-^ cX*l»-l ^ JbjSj cX^Nl Ja>- iiU»J JJ 
£}-* JLo-l Jlj JU«;VI J oJJI -j^. ^-tSCJl £L-J» JJ &$J ,^JI <jjb)ll 
c-Jj iJli>l J| iP>-j cpJI "Jl^Nl oUaJ fLJl ^gJUij <Lojf l^ij_^ jf oLjlxil 
jls t^LlI oL.^JLJ.1 3^^ j\ vSCJU LLJI Jjb^l ^j «jU-Vl a~JIp J JLi^l 
,jj| ikl— Jl ^j^i-j <a_JL*L^Ij *SJ*j *1jL- j j JUa^Nl ii*Jj J jJi; J| ^pjj 

*U>«i— I >JL_P jf clg_»IJUfcf rj-s*j f J-P JUL)J JU^Nl aJLjJ lJIS JaJa£ ij>-j 

jf »Li*»Vl J i_i_JwJ jf iJLvaJ!>U t-w- L« j*_p c—ij •A~>-l jf <i*j!>U.I iJL-Jl 

JjiIj^p Sap -^p oLJjdl yS\j*j oL^ll J JUaj^U aj^j«JLJ| oLL*ll £cUj 

( _ r !p S_>JLill aJpj «j^*JI J* SjJUiJl *jlp <oL1SJIj JililVlj i_-p!>bJI <J*£-~JU 

i-^-f ijd ^|jb^-lj «JU*;VI U*p ol^tt Ji>-t ^ l^jl^I J h.\jii\ j\ ibS^Jl 

LJ^Uilj .oU^-JJl o!)L^Ij ,^1 ^i^JJI Uju^ ^ JI^Vl Ji^f J_J ,>• 

.oU^LJ.1 jJI^j oU£JJ iib^l oliJl uy iiUJVl oXJjl. 

- Y^r - 
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.JUsNI *JUju. *k£l Jualllj iJl-JNl J-I^jJIj «-»j>JI cy Usb osfc - 

•SjJj-soJl "UP ^ij>-jl jAlml - 

«( Co-ordinating ) uUjktt j£t>4j £L2£M *4-&u<u2N 

;J^>- /y> LjJL«i>jj Iajl>-jj)j jju^uJI i*4>- oy. fu»«**J jIi uy*^. bj 
.oJl>- ^jJLp aJL*p JS j i yi^r\ fci* •— «£* j5 -^ 

.ip^^ll tJljLfcVl jii Vfe>-yj a*jJ~l fci* *£Lj gjJJl oUNl JUtJL^ T 

j^jl-jJIj ^L-JVIj j-SIjJJI iJUuj <oL^jJUll ^i^«j oL^ll *y*>- f^Ju .\ 

t_i5LbjJl J JsMjcJI Ji tpjji br jJi JSLsj 0U2JUI JbJi^ ^jlpj jljiVl ,j^>»* .Y 
x*k>JLI f LiVlj jSIjjJI j\ uyUbJl Oy ^I^JI Jl 4bJlij JLpVIj 
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{S ls- A „ha\\j ^Ul—JVI J-*i>«J Lfr.Lbii~.l -_/xr ^Jl JJUjll jy.t ^j 

:JL L. oUjLJlI _£,. j\ JLx&l J oUSldl 
g^ilj J5L^. <_iJ*j J53 olUJlj ( oUj>Jilj oU-I^Jl ) jljiVl juj^ .\ 

J_j^i» ■_ r p dUi JUjj <J~~dl LjiJL* oL»jl*U j£^» jt i-^ll JaMa iLtj il£j X 

jSjj jf i~£ll J ioui jf rt-J jf Syb JSJ iJLsaiJlj oUJI i_»|JLfcVl r*t*ey .£ 

.jLtl II* J ,»dlj J>-Ldl J^wt V j&- oL^Lill 
SjjJ-l dLbr jJIj tjJL-LjJl ^ oUildl Ji- ijjLii-^l cA<JUj SLcl-NI .0 

.Jbfcl I!* J i*U-l ^JL-Vlj JSUjJlj 

fas l^ u *\>£}\ j\ oUiUI 

.flLsU-l oUSUJIj oljjUdlj o^Jdl UU. J oU^JUll -£> jf i~£il 
4-L.bj J L_~.L.f L£_> jlju j.,-.„."II of Jj>iJL> l!*_jjJ-1 ,y»Jb^ of ^^j 



- Y^o 
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*0L«JL£ ij^iJl i_»J ( _ S JU> oUjLiil £\y>j oLSUU & jJ-l SjliNl JiSjJ 

\Sja j\ a_j^1| iJIjuaIj 4_»Ijl»1 jJ-jA^ u-^J <*talpj *!*«>■ iL»l** aiLAju ls^J 

j-SLaj oL-x£ll J ^-rrjiiJ fjU»l iJL^J^I oUMJl !_«; .dJUJbj .oL.jL.il 

liLli U>Jb J-ojJI J ( Human Relations ) SjLj)|I cAs^UJl <-»^*jj 
j-juu J5U -^ J^JI L^ J ilyVl Oy. J-«^JI Jl ^s, (£ti\ hty\ cy dl.*il 

<4_j|i JL-P- j LJLp 4_*JS OjL^pIj <4jIjtv>-j 4jlSU»j 4jLil£a[j V^'j^ 1 ji^&J &J* J^ 

Ssl_jjj ejji>- Jl (^iji Lt c-CiU-l^j o^pLi^j p\Jr^-\j (A*jJI <pLj^ Jl «.l*i>Nb ojjj»J»j 

.JajJI j *-V^l 

: (Training ) £U>UXI j£t>*j £L2S*I 'iL&irfUN uj; JG 

j £1 u>j cjLjixil J L;fl,,,« ^ g "jo'.'j jt_j—LAljj Oy^LJI i_^_jjJJ j_«."-«u 

i_^JL-f /»Ijl>c1«iI ij%i- ;y> i^oj jdl i-iJifrj il -Vrj^l (J^ o^Lif J5^> oLojJLuil 

■ i 1--I rt-^-jUjJ SiL-jj Jl {£>y A-^jJLoj S-J^-o oljU/i {jSAd\ i_jLa5I Jl 4, o . la; ..» 

.Lw oUjLJ.1 £j* j\ i^ll «_»|JL*tj rt-$ilJUkf J-i^ j rt-jJJLpL-^j <4iff- rt-ALJjj 
^jJp oL.jLJ.1 >5l^.j oLiSai j ^-i>tJI £-»ly. ja-SjS Jl SiU^LJ 
^L, •_, o.^ 31 asJA uJL«LJI Ji *-^l>- *__«jbf J»j6 U>li ^UiJI OjL^Jl 
.U-jjL-L-j oLjLill jSj^ jt i^SU.1 iJlJUbL jt-fijyu *lft *M)>> istfULl ^ijJ-Jl 
SJU JbM iLlJl £_. (_i-l£Jl J *£ JsL*~»j ^ 4 Lr yj <**j_A> Wi J- 4 -^ 1 *V.J 
oL.jLJ.1 j-£l_r»j oL^ll j 0JL.I-1JI t-Hu*^ fj-^y cr^ ^J-^J -J*^ 

.^l^Jl II* ^y, ^Wl J-AiJl J J~*«iJlj 
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(yjU) (J^ai5) 



Controlling 

j_Jl^j oU£il J ijjbjfl 4_JU^JI oliL- {y. Sj^Vl tflJ-l y» **iyi 

j_^i oLsiNl 4_M -j-* C. ;*:..) j t*-i -Wait y> U jij ~Sj .Lauil of ^ JlStiJ i»U_j"l 
i aSJLsi "LjUj _/-jI*-» f IJL>CL_«iL) iaLit jjfc L ju< OjjLisj <<d ^yLtiJl jW^lj *bVl 

HjLMj U v*-MJ! J^U-I aljftjj L^iL—f L-l-pj l^JLUj olil_/NI ou£ Is ^j 
J ^^-jS J£— Sj oLa^Liil j-^lyj oL-^ll J iili^Jl iiJij OjjIij jij 

S_)lij) JUai jjP -j^ jf JUaii i_il^yi IJL* jlS'f *lj-*> <4lJl)t« J>-f -j>o 4AP Jjj^JlI 

.aJU^JI V.^>l WJk o-^u L. IJl*j . -^.f L. 

J£jtJl> LajI^] cj tCj±Ju JlJ lg g.tf^cl) i-Pj^ijll JaJaiM <[)fj (C, 52^ JLi 



- Y^Y - 
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.OiA*jj UiU^t c^pyJj <L^J oJUUJl iJip ibjlj <ol»jl*il 

i-s.a:j ^J^j o^lSd* ^ illu jj& Ju Up i_Lii3l J Sjb^/I JlpLJ \+>£ .Y 
J_J lpH~»j l^U-t *ijju>j JuAdl jL^. J Alw^H j\ oUlyd^l jt «U J** 
1^-SjJb- J^il oLilyiNlj JiistVli >dl J UapLJ US .^Vl J*Jb-j b\ 

j-A-i* (j-^ j-va^ J_So ii!>U oli l$_jf ^^joc cAltLi (S-SL.Uji iJUc l$J^£ T 
.oljUaJl SLjilj JaJa^l U.U-J oL.ji.il ^ jt ls&\ J i,b^| LLwJl 
«JU_Vl *\jH\ ) oL^dl ^ jf L^ll o!>Ujl, ^ JL* L*s l«if US 

L$_jb>-y£j «( LfcjvPj <JaJaiM <oU*L»Jl <oL-»jLJ.I jiL-Aa tilj-il «iij^_>-^l 

oL-x^ll * — < LgjlS^lp c^juoZmAI oUjl>- <iw— jil (j^^^^il I <i**^$iJ I olSUflj) 
•Uc* ^j^I oLy—il «^- Uij! (J-*-^j <( L*jjpj <<j^>-Vl oUjJUll j£U«j 
A-iU^li .a_1jj A_J»Ljjl 4_S}U ( _ f j_i JrJa^Jlj iilijJl Oy. **%JI ^p L»t 
- J-JL>Jlj ^laiJlj 4-.ljjJI J!>U ^ - L^-j JJsJlI Jl >d Uli i2;k^d^ 
OLi <(£/4 i>4: ^j .Uv^As JLc J^juj UJjJb- ^5Uil olilj^NI jt o^ASLilL 
Ja_>- OjJb£ JLt iJait-l J»jJ il ,*j\ij\ tjZi 4-L.f ^ ^JJI jL*ll iAiS JL*J ^il-l 

jj-fr ol_il_^Nl J v*j l5 1p <>}ij\ J«j«j Uj-o 'fjy^l *XL-j 6f »--it (^JJl jwJl 

(j-siii lil 0^ ,.;' jf ^^Uo^i j^J\ ^- Jl Sa^jJJ -u-LjI »_*£ L. jjJujj <jLJ.I II* 
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U U-L ll -nh- ,; CjU^LJlI «1* ,JLp pL> j .Jla "J I IIa UUS i£X*j <ikiM JUL; j|w» 

LuAxH <_JLp LjJLLiif iJULSoi Ijji J oLkJy X_>U^lj W \a- id\ (j-JU* d>^i 

.(Feedback) i^l^l 

CjLjU -—a •j-»jj L»j *ilf/M jiA*-i *-LlLo."ll - i*>-i jPi ijiJcJl ot tij ydl ^ *jli 
it>L~»it^j .oljIj-iJI SL2I a__JUp jj L»^» Ijji iwjJJ _ i«-Sij o*ow» oU^i*<«j 

iL*JU;< J olilyil *jf -jp i-i-l&lj i**jJ>jM *JaM> £*Jrl f'jAll cP^J 'tjU-^l 
Lc .JLjidl •_ r ~»- t^JUi ijJ* OjJf jJl a3j_j*j J^jJI £Lj J iUsU-l oljJdlj 

V* 
<" i&dl ilSjJI " JL— J Uut IfJp jlkj «( Preventive) Uuaajl^tibfl -^ 

iJWjJI ui-W *^^il ol >»»H J-WI J-ftUsJIj i- u-UJI i—ljjJl 
,j^jci JjL %\ J_«J I ^u- UlljJ ^J I ^j . ( Instant ) 3LUj>U»^ia>)t .Y 

.-UjjJls- C-Jj UajLl vJLi^V <LiiU- SxL-£l jtujI*1I ^» AiUjUx ^-^J *^ 
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juu f_s 14-! V i^juin iis^i*. LbJ JLo-j , ( Follow - up ) afe£i»ajtitpi.r 

X^aJ <«AjL_sM j*-jUII a-j j^-kuJI jL^Ml SjjLLa l_i> i| ij**il luLl ^ •IfLi'ill 

v» 

jt v£UJ Jkll *bVl p-SS Ji t y»-Jj .( Comprehensive ) ablAHajIfell ^ 

p-tJK Jl lS—Sj «( Departmental ) a^tAyiSJL^t^jiwA^lcaba^l .Y 

.J /U oj—jll oIjlaVI J^j J^jJI *bt J <tf*U£ / L^*U^ tpi. o^a! 
<ojL*ilj 3j_jJI »bt ~JJ Jl (yc-Jj «( Individual ) A^^ji^^lcaiJlVt T 
i_»Iji_*^I J j*- J oLj-^l t^Ji-»j <*** *SjL*j <J^-<JI (j aJ*U5 iSy^-> **j*-*j 

.<S J-»ju tpJI <u-«i jt -JjjIjJ ipj-^ll 

«ol_,_^ll yS y j\ JL-£U J_>-b ^ ^Llj .(Internal) aLdUdnajIfctl -^ 

^j .oL.jLdl ji^, ^j <fUM Mjll J^j dyVl <> £>JI II* o~* 
.SjLp^I ) oL_»^LJil oUji^j <( i-fl.,:.^7llj -L-^l Ojjjdl ) VaJI oUajJ-I 
oljiVlj S-^-^^l u^e-j i( L-»jjpj «oL._jJUll £U»JL-.I .oLjjjjJI t ^-Ijll 

.Uj^Pj <4j^\J«X^>f i3_/l»J ^jill JJ^J ciAl>«S«-ll 

^ ;u*fl»£, v.^j s ^ Wi f J^" li 31 t5*J •( External ) 3u*jL*Jiajia>n .Y 
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jl^ji *_jI*JJ .bjj-^JII Sjljj^JJ i_<yU I L r Mjjl\ oL^Cll ol»JL»-j olijj^a^j 

oobJI oU^UI j-SI^j oLj^UU 4_Jlil iku.Vl JS JLp ,^£U v-lil 

IL.iUj *->l£>l oUlyiVl Jb jJ- Jl (^j^-^-j ,( Positive ) aLuL^Xiaufl,!! .\ 

* * 

■5LS,7,„.,» lg:,< ailiNl ^jlp J-»jJlj •Lf.W-"' **jVJ '^-frU^J '^J-^jjii iki-l ,\P 

iJLJ I oLilyiNl «.i .-^j J-iJJ- Jj ,_^-~j-j .( Negative ) SLuluJta^U^i .Y 

ou>-LJl JjJLA-l al£l jJLp J^jJIj «l$j.L-f *^y^j 'MsMj <**j-s*jll *1«M ,>*■ 

* 

JjL-. djij i/>LL. JiLio 1-3 jJI ^j «( Unexpected ) ii».lit»3uli>Jl .\ 
«f- j~—f J5 isJL* i^oj oljj j Ltf ^Jl ^j « ( Periodic ) 3u^aJl2Ull>li .Y 
S_ r *i_Jil i_*jldl J-jj^ Cr* (•— ^ <i^' (>"J •( Continuous ) 5>*iu«tl2bO|>M JT 

.0UjJL*ll £j> jf £,=£11 J J-*J«JI t\^i y£~l\ *~JtJlj 

«iA_-»jJL*ll j-Sl^j oL^il j i_jjliNI ajISjJJ i^L-t J>-lj-» (j-i~ iib-* 
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:( Goals ) 3bl3>ll tildA? A*oa iJLjjlm .'Vjl 

iJLwP ^1 Jy?" J^-ij oUjLdl jSy jt i~£ll ?y&>- JbJLi IJla ^juj .*JU*jL-i| 

j^JLp r^j^l JUf j i_ AS^ll j£y .Jill J~~. ^,1*3 .SjJi^ joIjw (J^- *L» If-LSj 
JLil jUtl <j *— i^jll j£y U^j «oL>^JL*H £y> j\ ls£i\ j 4~*VJ r^l ^*^ 
j Jlj «Vl i-*^ f>J^j *JU-i Uijlji oUjluil j£y jl i-zSU.1 cblii~»l q^s>- { Js- 

: ^(4*Sri ( Standards ) jjljU* oj.jl>3 .'bib 

*y>-j J-* Jlj V «li— J ■■jjJui^JJ (^ji </pJl J^jJIjj 5JU- Sa_^>- oli jLjUjLv« 
jjJL»L«JI frblj 4 «Uj UjUiJ j I Ljjbi Si^»- (jJL« (j-Li lfc>-j-C *ij ^^ jILi jl jjjU* 

jL^/l Sij_jr ^y- JljJu£ ^ J_*^o LpV «oL.jLdl ^lyj oU£ll j jli 

jLad)|l Lijlli Jhi> <>* -M^ 1 J ^UlyiVI oU^I 1J ,yj «u JuidJ .-jyUall 
^Lp I'jg '-j Uc^lj <Jj-C Otj <iSjb bJbc jLjJ.1 oysj 6f >*.*£ cwLUJJ .Ljj jJbuJl 

L. oL.jLdl £\jaj oUSai *bt ( ^iJ L^.lJb^-1 ^ ^Jl jjjUXI j*j 

oIjl^I xJup xLj£ ^-jUv ^^j :Quantitative Standards autfjjjU* .\ 
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►bVl i-sP^j J-Ajco .^-A** ^j : Qualitative Standards SUApjuuU* .Y 

■jjJUil-J.1 Jl i_«JLill Ol_«jJL*il oL*JL>- 4-jPjj dJUi J_t« .oljXwy ■ JjlUH 
V 4-Ljwi jl <LL>- jl (lJb>- oJL>- jl cejUJ? ^& La (LajJijjj- t£ v v .tj 

Of <- £ i^JJl JW jtipi. <3io" j^Liw ^j :Cost Standards ailGHj-uU* x 

Jb-f jLij jf ii«JL>- (»jJij j? t(jyc« *y* £-&)/ iijj-^il iJlil oUiJl »lk^o ^ 

J*jo *Lil) p>Ul cJjJL jUs jjjLiu. ^j iTime Standards SulyjuyU* .t 

4_J j»JO (!)1 ^jjill jj^jJl jIJlI* «ilJS (jU* .UjJjjj £loc OJl>- <b4jl jl <^yw 
JjLpN f j^Ul •yjJl jf O^^J cy^l O*'^- ^M^J ^ V^ '-V-^J *— j& 

.jU>U JUAJI ^L &JlL.j U UbS 
jj_p oVU^c *^y> jJljl* ^j tlntangible Standards aj^utlftuaitjggljM .a 
jS^. jf if^UD jt-fiNjj OiJUUIl ^^l i>vP <Pjy^.i *-" t^JL. Jiu i-.j*±« 
.Ujjpj <£*l*J i Liili^U) I z^ljy. rM <*jji*ll *-fr>-jjj oL.jLJ.1 

Performance Appraisal »ta$f ^Li .'l#Q 

j^l_^j oL^ll J V.^l iJU*^ Oljk>- -j* <£^4 SjJas^ jjb *bVl (j-U 

*— jLSjJI j^jUILi 4_ij_,li»j ojL^I c j^JJl ( _y-l->uiJl J-**JI (j-L-c* <_j*iJ «oUjJL»il 
ol^Vl OL^ jU*il J-, j^t jUiNl C^L* I& .^ilyiVl iJL-f JbJL^j «^j^jil 

.UL. uil^l 01^ jUll ^. Jit jUy CAS lijj Lui 

CjJ-J ,_§JI Ox;J>t-s*Jl OULJlj oUjJUil jiy Jl *bVl ,j-Lj SJUjP fl^J 

Aj ~.je-yj>y>j jvjL»1I ryj>jj «v-bil jj-LiJi ^Ijifj «%*i *I^Vl *ti-Sj lU-I a*Ij 
•^-jusj jJl oUjLJll jSlyij oL^ll J jUc-Vl (j^-o ilL* C)f J} SjLiNl jjJ-j 
t^t i-iUjJl J SjJiL. jjp JJL-j Jl *j^»JJ| Jj^ Lr ,jJi yi J^j S^iL. l^-Li 
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OJ _*f •_,—• tiUi j^pj (SJijjLiJl SjljJ-l jT JjJLiJl a^Jl 'jJ, *U;N Oj_^>T l^Jbkij jlSj 

^y, jy>^\ ( _ r ^ Ojj^aj j\ djji Ji iljiVl of *bVl ^-Lil i£>>-Vl oLjjwiJI •j-'j 
; y./^llj <Lj_ r £jiil i^xJl <L»£ (^^ t-jL-jl ^UiJlMl ,_^ju _^*~ij JLii .iwjw Lljj 

oLiLJl j-*jj f J— «j jl tig ■■■at ol «jJL*ll jpLm iijjts^ Jl j»-jI (WsjiJI Ljjc>jj 

L_£ tj^ Jl jylAili •—'_ r «Jl L^AJJji (J^lkj t\sf\ IpAs- j\ d$J iJLolSCJI JjIjPjJLJI 

^1 V.WtT^I OlilyiNl ,_ySjV2^J .l^P iLilS" 6J_^9 (jJJ^OJ «Lf)L-t ii^«j «Uii^ 

»j.b_ 7 J_> <r-}Lp Jl ri^ N l^JLi oL«jJL*ll j_£y> jf 4-jXSOdJ SJJli l$i* «~j 

•i5i— 9"l oNUf j Lg-^o-iJj L^i» aili^fi Siljjj Lgj«*>i-iJj Lg^-pJij A>-1 ^ oWjiil 
l«_Jl Oif jJl vjL— Vl «jm jl» «£*p Jj £_b£ <^l ^ aJLJI oUiyiNl U 
:iJUI olilyiVI Jl iP>- ^Jl yL-Vl ^^ JL. UJj .l^LUj 
o_^w» jt (LuUjLJtl _)S' j j jt ls£l\ J uJLobJJ jLnll rj-sij fJt* <l)t il oU*Xl ^ 

.4_kil-l -jP (jJL. >JI^I Jl IjjjJliL tpjj ^M*^J ^IjOii *^-L» ^APj 

^_^l J JJL.UI ^ U&\ ljJ-\j 0IJI4II jijS ^ Of SI ^l4U«ab**l .Y 
jt <J_*jJI -^ *j>>Uij ^j_p jf <ajjJjJlI j^fr>-jj ,^^1 jf <oUji*ll ySj* jf 
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) o J-r y I J~JcS ,Ufdl L&kUlt jl <jU>)UtlJS > 4jl3U3St» SAb| ^SU.jli. uLj .r 
<<JaiM l^JLe c-»U jdl ol^Jl jl ( \j>j£j <i-pL*i>-Mlj <<>. »L>J lj joiUaiiVl 
j ojl^l-JlI oV^Ij «}*->-Vl J A-j JQapf OjJis- j\ Aij^A 6\j>H\ *y* jf 
.SJL- olil_^l v^jJl>j J^jJI jUi j jroJ: Jl tpjj Ur Xaj&j «J*jJI .LLj 

.'oi^iJil ^JIjla^U jiil ej^JUiil *bVl *.ILp| U$JI J Ji^jj 
j_43 .oL.i^LJLI }S\j*j oL^ll J ijjbNI IJUjJI ^»Lp ^ « <1$>J& J>U- 

^ J^L-di Ur <JJil~ilj 5^1 jLf J JaJa>dl U*P J tk>- iiL* jf itfjJl ^^ 
*JLp J L_iijwJ i^>-j ilijJl i.i,.t.Ci JL3 U5 <JbJL>- -j* (.JljUbVl <pI~^» kW «JJj-^ 

•J-^iM 11a ajIJli jLL*^ '^JJJ (^*^J JaJa^ -j^ i£j>-Vl ojb^l 

^-» L£\ L» jbo jz>- <JU- ^ L. ^ c~i jlS jj^Vl ot jf <*bVl J o - *^ f- 1 ^ 
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:,j* «oL.jL«il ^\jj>j oLs£il j ilS^U SiJbcu o*yUt iiL* 

>lj a-p^j^II <_iU_»Vl of ,j-j> JStei\ Jj oIjiaVI ^ <>\SJ\ t-»JLf; 

U-* ^J- 3 ^ -/*-!» 'M W-^^y jf If-jl^L** *^i cs^ - J"*-*"j '{f^ ^jV^J 
JjjLdl >5y jt i_~£il j JLt*Mlj ih .v>*)ll of ^i5 ji5LJIj <l$J ,>->*AJl 

j_J_^ jf S_j^il j JL_»*Vl of ^ J^lJl J[ oL-LJl ^ iili^l oJl^j 

* 

^^JLp iili^l t-iJLjJj .*ip Jjj— II ^j *li^l *-i> <-^j J?* ^>W •ri'^l ^Jl£ 
oWj^-. oL4*il _£^ jf JL£U J ^LLJI ^ f IjsJI -^ oStJI Jl oWy-Vl 
(^jlw« a_-I jij «l^_^ljij ojljj-j 61 JbM IJl* j olil_^Ml (-iLii^lj djjA\ J*jJ1 
■LJs] ^LxSUll L.JL-.VI J-*it jMy J_j& Lc oW^I .1* Jjjus JJ i*U-l 

.JUpVI 

•^ J5UJI Ji cA^Ldl yS\y.j oU^ll J j^JiuJI JU *AiJ\ KJxf 

4_j!Apj <A..^.b::ll oU,,. ftMj <.U_JLJl *>jfj oJbM ( yj*d\ JaJ>»dL fljJNl 

jj jJIj .aJIpI^Ij J^JI Lj'ly-j «-iSltjJI oU^l^j .<■ .. . M l l*iM>-lj .ilaJUl 
jlsLJIj , >-M _>j-«f ,>-. diJS ^pj .ttJb^ll ijLii-VI oU»-_jJIj oUU a^t 
.Lafj L-tj Mjb>l liLjs-il ^ t> fbJI OjUxJIj (U^jNI jiljJ ,y viUAS' 
JjJloJI Oj£j <t_Jl^-l ol* ^ <^f J iJtstj p— y j* Up- i-ii^MI ->>>-j JU- Jj 

Ljii^i jwcJi jf 
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*Ljj J oL«jJL«il }S\yj oL^ll J oLjJUl yL^u> L5 U i>U_^l ^ j- v ' 
i-^-ji ^ .,rtM JJ rt-jjLpjj ^XsiuJil oL>L- lS \j 4jjlji«j ioi^L S~^-° olpj^jt 
jL+*j> X_J!>1: iiUjkj .£joJ-I ioL.jJLnJ.lj *~?£i\ oJii-l oLilai. ** ^USj .iiSo: 
«oL_.jJLJ.I j_ £^> jf i_j£ll Sjbjj «i_.j£sM jf aJjjJI : (J ^> ijli^Jl oJLi a—Jj 
jt ALu£U Sjbl J_J ^j-. i^j^iil ili^JI ja JLtl II* J Lu^j t^JJlj .^jjuiuJiij 

.oUjiwil -pLx* ^jLp oL.jJLiJ.1 j?^. 
i-ilS^Jl -j-. uj-pjJ ^ _ r -i? oUjUil jS'jjo jf 5-153.1 Sjlij jf ^jJLuil -j^i 

<JaJ- U— .13 i-PjJ I i>Li>_>J I Ll .iL»5 ilijj 'SC-jJ *i^J • ^*-* oLjJLAI j^Uftd ^p 
4_Li> jot ...1 7 j tl j j_ i LjJLt iw~uUll jl i_jjpy,l _^P Xit^lvii j^Xj SI cj^Loil oJLa jLis-l 
JL_s<ai> Li S / *l_-il *_»c>-ljilj rt.-jJ.lll aJLvjp- cfoU- -^ dUSj ii-iji^l ( _ 5 !p LjjLs- 
dJUS j\_ <«J jf (iLjl? oJviJ Lji* ^Jb^uJ.1 ji- jl < o3LJl jt /olidl iL-x^ilj |^ n *, n j 

-pL^ai |, la;ll ij-^-l a-JL-p <J>L^ -j_^ rt-^i <-~>&^ 1 5jL5^5L ^JLo LnJj 

*j-« Oj j->dl <L~«5 jg b" ^J I jj J^JlI ij I j^C ^y*— J L $%>- {jA Ldjf j (OLjJLii 

Jl i_»JLgj j cIlju. ij-« j SJj J}L^ <lJLp >«ijJ.I <wJLkl Ij iih^il LjiLa^j oLjLJ,I 
Lj-JLp A-iyll >>-— UaJl 4 ...1.-J i^LlI iL»^JLi Syljx» oLjJLII jiLt* of ^> jl^lJI 

■Ssj ./a all SJLiJl J^t>- 

j_» Ll Uyj *Cs J.LL. ^1 jf -j— jl&)I j-LjN1 JL* US^l ^iJLjJ 
<rt-g-7Lpjj rt-jjLL*-j ■jj.LJT..>U d\j'i\ ^^ji *j\j <**£■ j-* L L«jj iAJLSoj <i— >jJLk^ 
Jl wiLJAS (JJLjJj oj-Jl J oLjUl £ja jf i^SLJJ ,^-JLJI jS^ll rt^jj *jfj 
oLis<»ljjc J-jJl>- 7?-Zj> iJL^l jf jLJL? 6^^-Ju jf pzJ.1 JjJju Jl i>4J-l (^jl« ki-^i 
JL-»_ r gjaJl oliliaj oLjJLxil jSja j\ i~£l\ cA>tZj> t _ f Lp SaJuedl iL*^! ,y>j .3JbJu>- 
oL.jJLil -pLa* oliLiJ *jIj5j <oj"5UI iJjJiSJVl jf ijULiJl ^jLjiJl {jtj&j 
a_p|jij <L3-»!>L^I ^j-U oLa,l^-> — llj oliUSJlj iil^jJLJl *5ljiJlj .ajjJrl 
.Lj^j 'jjS^j^llj /JLij j5Lil5 SywtJ A^Aif ^^1* oljjvailj lOliLJ I 
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^ <JiJ\j ( oUI^VIj oL-LJI <s>^l d>JLI .Jl^Vl «sl>Vl ) gja>l 
.gUi)fl lJJLSj ^Jp ijU^Jlj «^_a>l Says- J* i^lj A|3li *>&>! * a UjJI 

.oL^Ull 

j_s> jf 4_j£1I jt f — H\ j\ SjJUU i-JKJl i_SUJl Jl oJbisJLI iiUJl L-J - 

.oLyUll 
J JJLst-l jf «fUM aljJLI ^^Jij jf v LjJI j\ ^J.\ *>^J iUUJI ttUI v-j - 

.j^xJlI Jill ^J V-JL r-l^l JJL>^ - 

.«jUI Jl*-} Jl ( oliv»I^JJ diUu ^>JL«J ) ^yyM Ju-J - 
i~J 'tiLJi JL1. -2^)11 c~J> Jl ^^iJlj J-*JtJl J fJL>cL-«ll cJjJl V- " 
A-iJb^ll oLjI^p^JLJlj ^jl^-iJl J vl^hJlj J-Jjdl J *Jb^_»il C*JjJI 
Jl .l^x^ ^ jtftJIj oLjJUil jiUa-» J^-V iJl^^jJLJl cjULJI •yi cL^JJ 

.4j i**UM i-j^jUl iiliaj (JUiJl r^j)ll Cij 
.rto^l iJJl£ Jl <i-*Jlj ^^^aJIj J-iJUJl t-«Jl£j - 

.Sjylll j\ ijUll ^LJl5cJU v-JU gjsJ^I •JJI& - 

.ObUll eJL9-jJl i^LllSo Jl ijLvaJl v_iJlSo if-J ~ 

i>«idl Sjl^I i_iJl5J; Jl jyr^l v»j ~ 
A>cdl sjb-pi iJLJl£ Jl ( jA\ ) oisaij Olttl iJ^u-l v_AJl& L 
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oUJiLl *pj--j iilSuj i^yj *t*^. oUjJUil oLjl>- ^p i>LS J I jLcj 

^ J_**Jlj >Lk>-Vl j\ oLilyiNl «JL^I ,». viJUi, <<JLju ^y-f ola^U! 

.■^JLilJll j* jSH\ flkiJl Jl oLjJLdl oLa>- 6y*j i>-ji ~ 

.CjLojJLhII oloJb^- 9"Cj *>■ _p ~ 

.oUjlxil oLoJL>- |t-jJLaj <e-j*j» 43?j$ ~ 
.cj\j»j1A\ £ja j\ ls£l\ iJljJL *....:\\j oL^Ldl oUjl>- (_LJ15j - 

SiLj « -jjJLjil*Jtl ilt Jib) Jl« *Hs^i\ M \jii\j & jU* oUjixil oUl>- i_j5JLSJ - 

i^LJl 6L-Aif J oLajLJtl >-£^ jf v^l hy* uy~^ ^.^--«^\ U^j i>--p 

.<C-JC4 «LoJL>- AjJLdj (J 7-l»bJl Cjl ,-« Jjlp — 

Jjj — : iL_-ijf i-JIyi -j-. J_> N «IJlJ . -jjJUilJtl ^y> AJLP jr^t JJ ULfljJ ,j-i>J 
ii»_ijVl i-il? oI_a J^iJj .oj—^l L^i|jL*V l$ijl£ i£X> iij*l oL.jLJ.1 oUx>- 

Jl *J yfi 3 4_tJ- ^^-j o4Uj *kJ- -L. O-J-l -J^ JJ^^J tpJI ^lll Jily ^1 

.JiJlj 0>Ip)IIj ^jJUIj -^js^Jlj i^iJUdl iJLji i*^> ^LfJI JuiiJil Jb 
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o»L»jl*ll ^jLp (-JLWI ^ji^i Ofj (t_-»^JLkil i^jLxil JuJ-l jl£ U -pUa^j oU^JL*il jy 
^1 SJ^UNI obt»J-l Of j (Lgij-Jj L$ o.Jk'0 j L$iij2j Ljjlyt iiiSu j^ UjjUmj 

(_ibJJ ,jpy& 1 1* -pLa« ji oU^Ldl oJi* <L)lj (O^Ldl ci^Jlj Ai^Ubj i^miLU 

oL-«^i»i.l ^-c- ^Ij JLjb_*-il Ofj <.>oi:..»U Jj lg lis *Ujf t^ijj^JI jf o^^l jt 

.iijikll S*U£)li Jjkju i.UJI oLi^JI p-*^. ofj <iL*Jl oli LglU JJ-j *J i*Juil! 

^jip wJ^aJJ La JLuiXj tpJ Sjlaal ljia>- iJlil JaJaiL-l i*»li» aJLLI iiLSjJl ,_£*j 

JJ L^Ldl cJjJI j LfJ4** JU J^JIj .Jbfel J ii^U-l olil>Nlj o^LSUll 
o^L— Oyt iii ^L»>^l J^Lr'J oL^ll j iJLLI iiLSjJ I <-»Jl$Jj i*^k£ .>;.£■> <jt 
^Jl LA JL-L1I aJj-JI >y ^ J^tJlj .oU^JUll jS\_y,j oL^il «ii Jill y$J.\ 
^^JLc- cuJ^ Jus L*a+*£l\ Ji^w.Vl <jfj <«oil SJU.1 LjjUjsJL. *UjJI ^ L^lf 
y£\yj oL~£II SjJlJ ol_-i^l Jl Ljjjf ojl^j .Spjj-iil •jJs-.pUj Ji»Vl y*A\ 
SJuMjll lJJL_£JI ^Lp uiLi^l JL) .ciJLSoJl JSL ^Sldl JJL£ J^ ol^Ull 

:JL. L. /JJ Jbfcl IIa J C4II v.^jl ^i^ 1 <>*-> 
.oL^Lil j-J^ jf S_j^UJL! tik±±\ ikijVl J^ Lfij^ a^jIj JLJU-I iJljil - 

.iiiLJl cljtpuJL L^iJjLL» ioLx^j «j 

.*iiL« ■_ i lj r -- 1 . Igii jli« iJliC»l «-<• <aa^./>ill ii«JJ obljj^U ^LwjJL oliiJl ~ 
J_^Vl J cJLajLM jS\ja 3 oL^ll Ot L_cj .^^j^JlI JJLl ^t^ JJUJl v-i - 
Jjl. i-^-,^1 vJljukVl J-Jwi Ua jjLJL Juai viLJ JJ AJ^j jf- oL—> 
(jv_^j (L^jl. ■^jJLi^Jil L+j>j *>-ji SaLjjj o^^Jl J a^-JLuJI LfoLSLc *U;_,MI 

.olJL*f ;yi Laj^j 'j»-f^l ^Jj»il oL*jJ-I 
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nj^-L-f (j-ij^s- cjI>j\A\ £\j*j oLx£1I J s\jH\ JLp i>\Sj\ J^ju 
1»j^ji -jj. Jills' A^JJ&j Lji»>L- ^ Ji>«ilJ ilyVl 0LL1 { Js- i>li^Jl :Ua 

^jjII *lyr£ (v-gJUa* f <ji^' ^L^-iVl -Up - 
.joiJ Ij i_iLjJ 1 Cj\j* Mp - 

.J^jJI (^jl^LiiJLp - 
- \x\ - 
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.(,5 ■/'*■' ^U^k. *^ _A*-»j *~*<« *r^»j «lA* J^>- •jjJuil»Jil jJLp ~ 
.L. SJi cbU- ( cAj| (jjS'i c_>L£ «_jL-i tjLLUr ) ^JLii~il ^ - 

•J>*' (>* ^^ -/*J ^ is«-sfl>Jll ,/* <j£l«f J JU<aJL C..ji>-I 

:JL L. ^Jj t-JU-Vl ftl* **t ^j .l^kijfj 

oljL-ii OL-.^UII ^yi jf ls£l\ yA ^Jaju f-Uai LjjL " iU—j ^ j., Ai.. L^iyuj 
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j^Vi ^_Lp <_Lj ni 5^-4 v ijl* jLuyi f uuj -i^ik. ^lji 0> & \*±* j^ 

A-pf -^ i-Li^dlj l^li i,b)ll <JUjJI Jaj-J yh *biu-VL ili^l ^ ^JL,V\ 
j_II £«II i-J^I oUly^lj o>^l ^jdl JU ^^ dJUJbj . i^l ^jdl 
*L-iu J\jd\ »l>il <£^Vl olilyiVlj o^lCtlL j^Jj <u^l **^l v^" 

*-~J^lj i_l«ll oljIjiJI ^ ^Lj j^jUl of ij .^gJLS ^ sjboll oljl^JI Mp 

v-_LsJ <^ di) i, .S^iL. ^jIjl.VI oMSLiil jf >i.| jiL^. ^ ^jij .J^ji 

.oUpVI jJjSj j^VI JJd£ d-»- SKill jf >iU| ^yj jou cj\j\J JU£| 

ia_p Jl oL^Uli -^I^j oU^ll J 4_jli^J iaJLfcJl ^JL-Vl pjts 

iJjL-Vl lift jf ,y ^Lj .i^U- 1*1. ^>J-\ ik^j^j ijJu*]\j <oU oU^JUll 

olijJI L*Uj tS^-Vl ^-JL-bU &£. lu *if VI ioUJU Jis j^ Uoyf lu 

.Jabdl SiaSi StjUj i^JUfcJl oLiljJll iU^ 

C5-* j-^ 1 l5-^j 'i-L" *-~0 'J* if &>^ *-^j <*:J ^ .ol^JUil jSl^J 
oUljil Ja.^- ^iUij iJL. ^-ii I^jlp ^Lc JU^LI ^ iJjdll gJldU UJli 

«j_**JI iJU J_iiJ oj>Ul JI^Vl jlJUL. JLp o^dl oLjUl j^l^j ousai 
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•yjli .S_*i jJ.1 Oblj— J^ll ^ L»J '»J>-jJ I (J\ (jj H-3_^aJ I *JUju f j£-* c£JU ' <>** 

juJu* jUi obljj^lj oli J-r ^JU U*iJ| f tfjVlj *l«L>Jil f lijVl um fcjtfll j,> 
cjLJIjJ.1 J SijIjJl i-JjJI «-MI ^Lh^I Of ,>~ ll-*j .i-JUl oL»l>^l 
L-^j SJls J oLjLill ^yi jt v^il J jU)ll l^. ^ii joL« Ajlix <y> ^JixJl 

.^ L. _■£ Ji» <ol»jJL*ll jS'lj-'j oL^il J oJb*i*J.I oLj \jl\ ,yj 

: Operating Budgets J,ub£ifl £»LA|>u 

.Sljjc SJliJ L^Jl y>-\ y u'j? ijfi j\ oLjJUil £y> j\ i^SUJ 
: Capital Budgets autM^ °tfW 

jt s_^ii j Sjj-sai ^ jt yictjii oullju yi^tjJi ouijii jLcs 

jt <JliJl>- ^i-t oUJ jf «LuxJL| oIjuIIj 3_>f>-^lj otftll *lj-i Ji* <oL.ji»ll jS^ 

ftiJJJb j i-Aj^J «Ju>J«r j^S <_s»j-k- *UaJ Aj£ j\ <JU-I ^1 ,_^P cA~~J- J^P 

l^iUil -j-SCc 4_JU"t^l «uLJl£dl sJl~>- jl«j .Sj^? dj& L. SiU L^ oUljJJ 
Jul* ,>-» *-Jl*ftj oLij^,^ ^ ^— >• J_i p_S <>"-> tJM-* J- 1 ' 1 '""^ ^'.V Ji 

asLi jj^l JLp Jj-a^JJ 4*jd SsjJiil ^j-JI f U>i-.l J oL>JL*ll jsy jt a~£LI 

: Lump Sum Budgets VU*# I *W&jX.\ 

\ 6 tV» a-.T .jJlp <-*i3jii LojjJi. 4_j^ll fjJLI j^_J j_*j .oLiiJl «l^ U»iJ Jil 
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^>6 I4.it Ml oLiiMl tl^f J JjjUdlj o^^dl J ^j-^S Ju^a- oU^Ldl ySjM j\ 
5-jiSClL ^1 i_— .3JLI SjbJ ^UiaI ^jip ( _ r Xo aij «oLJljJLI aUpJ J LjIju C .jJL-f 

.LjilJlfcfj 
: Line - Item Budgets 3l* jjlSttl 3L*3|>utl 

J UIJbtL—1 oL-JljJil fl^jf JL-S\ SjJ\ <J\y~> jf *d>A-iiJI ^Ij-H 1*^ 

:Ua (ji-^Hj (ju»— J Jl />■. ■ ! : J j .oLjlail j£\j»j oU£ll 
•(ij-^VI oL_«jLJlI jiUr»j cjLujjJIj l_^JI Olif J*^ :aaLiA21ii_aj>Lati 
ijk-~J\ «-iJLSjj «4_JUaJl lJJL&j «j.UU! aUil jUfj oj^-Vl <^J\jJ\j 

.jjylxJI i^LJlSvJj 
^L^. UiJ i»iJl& «olJL«ilj oMMlj S34*-Vl olif J*-£J ajJUal^lui^LMti (Y 
«Si^>.^ll ^Ql ^j; silpj jf <fcj>-jil ^Lil jJLtf- oL~~>ciJl <_aJlSj jf «SJbJL>- 

•a 

ij-iJJ < ..^sfl > J,l Jl^_-Vi 4-iJU. SsLp <♦_!. V i_JljJLI {y> £j3\ IJla Jj 
Jj^ ^LUl jjju lijj &L) ^f U> t>j (I jJl iiUl iUI iJl>. ^ iJjfcll 
(*j — L*JL1 ^j .is«»lai i^Jl ^jaa^. iiUdl liJdJj oU> aJ|_}J.I j Sib •pi v-j uLm,I 
iJljil j oU-^Jil -^ ( V) J^ jyr % ^J\jji\j cU^Ull jiU^ Olif of 
J <JUI *_,li>) ^^-Jj fUiAl j^ r JbjjiJlj ilj-iVl *bf fy+i vUUJJ «uaLJI 

.oL.^1 _£U*j ousai 
I4J SjLJ ^f Of il «|»-*iJlj ilJtpMl *U«. Lg^f iJLiiJl iJljil oL~>- -^.j 

iiji— ^lji ljJL* ,>dy„jdi ^ sxx* ^ J ^.....at ii> of US' a^j>\j dj& 
Of Ud* -Ujjj .LA Ssail •p.jJl J l^^A\ JI^Vl oUUl JJ tpjj L? cjiM JLUI 
SjLjjJI Of US ,yU-| t-JI iJljJL ^UVl ^» 0j5J L. UU U.UJI JLJl ^l_^. 
>^^. jf i^SUJU t^Jdl Ll-« oIjlaVI jU-pMI Ow Jb* M iJljil ajii J iJlil 

.^Jdl oj^vai iJIjuVI LcJj loLjJLiiil 
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tFormula Budgets (jVAUXI^aui4«aLjit«t1 

r ;■"'■* ■ ^j-J^- J-** 1 *-"JV' h->U oYaL«l.l {J Ac- l+\\ iJljJLI u^o 

jj£ ^ji^u>j h»\j^j>j A-c^Vl flj^ 1 ' p-«-j <i-e^^l oL— }i! j }US Uja 
Lj^jl. ^ Ja_JL>- Lg_ ;t ^^-Ip *-Jjl^il «Jla ,»■$■■■* ».» jl*j «iUJJ >Lcal£Vl olpjJJil 

ij^S i-*ib (j_» c Wet jJl JjMl iJiUll ^-.^ - obj-^r ibU* lu'j 
L^t.%> &-a { y\-^ L-j^ Uijif Oj ji» i| <oNil*!il ^ ijJ.1 oU jl^ll j-kJ 

.-\kuSlj AjNj aJsIjwj <Lj j _jiJ^ omUj- itaUu»j ^ULJ^ V *lki 

P jLi" \^_jtj «oL. JUil >^. jf if^ll J aJWjJI olJb-pi Oy. iijUil J* apL-; 

oJLJk J-JttJ .-. i..^. *jf 1^-iP i-^^ .Jlj— *lll ^-JJ>J L-^-^J^J ^*^ k^' 

«JLj> J^L«: Ot «-*-!$ viJU JJ .oU^I j5^ jf i^l LiSlfcj ^^o J^ oNaUll 

t Program budgeting g*l^J|3Ljlt«4 

«4_iJb>»il i-g*U .*.fj oU^JLJlI _^yi jt v^l £*'j«. Sf^ 1 *^^ (^ 
i^ll CJL5 lil «JU1I Js,— ,^-Ui .^jfJI «i* JLid oj^Ul ^IJI&JI ji^i-j 

- xr^ - 



J.I.I'. I.. '.IJHI.IJ.LI.il J Hi J.I I. I„|.' I I. I l .l .lll .'.|., l|. '.II: 



oLJl^J "Jii-Jlj JiJl t-iJl^J ciu-^-dl oU^jiII -pUa* olif juJl«UJI j*»-f «i^ 
o>-*f a* L*/j*J «( £} »• f^Ut «jj*- Ojj ) Vj^ 1 ^1 «-*Jl£j ioIjLJI £L^ 
J-AiVl ^ &J> IS| L*J j_,^ JUL J** «g-lijfli US3I ^JJl£Jl JL> *b , 
i_Jl j~a juuj .Li* Lj_iij J iL^JLjlw jf «5JL2dil A_jiSll A-a>- *j JUfcj jI^cl-VI 
<<_*i>- ) f VI a — — >ll JJ Jj^I oU4^ ^y J UpU ^Vl ii>Jl ^IjJi 
>_£l rJ oU£il J JUxl-VI iUi l^it VI «fc£ll L^" ^Jl ( Jj - ^ «ijljj 

.pji ii* ,_■?>. ou^mi 

: Performance budgeting »ta£l2Li!^M 

.oL^JLdl >S^ jt A-iSai J Uk±\\ ikiJ^J jU^I jt *bVl &x* JL* oliiJl 
j_Jjdl t -^ ! dl J_sUll 11* .-Iky .JLfcl J i~£\\ oULwJI UpU JLp jSjjj 
J-~Lfi <— JL-f A "A^iv-I Uajfj (iLuui iLuj SjiiJ ii^voiLl <k.tjVl j* iJLs" oULJ 
J»L-4JI *JJl& ._jL^ -^ : Jt, .( Cost - benefit Analysis ) i*idl - ttl&ll 
*_jJiJ ijlJb JLl. a : o . Ad l *^jaJI <ckijfj oltjJL»ll jiUx« ^^ Jj^tAi ,y»m 
JH-^J «i-jj_5^1l Jl oL.^LJ.1 jJ_sa» Jj^j ^j loL^Ldl jJUa* t_Jl» r-ijif 

vJJLSJ ^LsiJ -_^c L$ Afu jb-lj J5 iiJL5i .k-jS-j Su^di ikiJ^I ^t JsLiJ 
Planning Programming Budgeting System ( PPBS ) : 

•JL* OlfJ J-Jl k_k4-l jjj-jj oLJIjJlI Ofc-J yilS^I lj^VI IJlA Jajj, 

»bVl i-ilj-ij £«LrJl i-Jlj-. -j^. J-S oL_oUJ tju ^*j^ <L^Lub£ Jl 0UI3J.I 
jUil i^iSi ^ JUL ^jffjy .i^a^Jil ^jljVI »bf ^UL jJLcj UJ i^U-j 

.oU^JUil 3?^ jf ^lL i^Li-l ( ^.1^1 ) oIjl*VI 
oU^LJil jS> jf i^Ll J ^ jf yb JS ^ U±u J^jdl IJla ^~^j 

J-SJ Ojj^l iJa-iiVl JUJ^j .UJLLl; V> iU| ( ^JlJUbVl ) £.ljrJI juj^ 

•g-ljrJI jL?i> iAJb^dl JiljJl iiiL. jbu .i.4-j.U oj!>UI ciJL&Jl y .JLi-j ,^L y . 
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^UkJi ii* d\(Sy^cy -y^ f.P !i i l****** *iyrt». f 1 ^ 1 «»J g^ijjJi g&J 

.^•IjJl oIa iii^j tjU^- ^f iJljJ.1 j\ Jjj^JIj <^l^. 
_,-**£ oL-^JUil j_J^ jf i_^5U.I Sjb)| ^y^j *j\ *lkJl IAa oLol^l -^j 
sj ^j-s* J iJ j-«II i— jil x-sij j ^pLo bf «LfuJ^j JuX£j UJuiJ k-i^p^l sj^ljJ I 
^ -^j toUjLdl jZja j\ *^£l\ liljuj ,3*5^ J L^LaaIj t^>\j^ I ttAA ,»{ii,l (Liit 
oL_>jit jf U5 .AiUil jf aJjLj jf Jjj*JI l y^- o* tf~> •& i^l oljwtJI p..,>S 

oU^JjVlj oLaUVI JbJ^ J UilJ SJLA* ^ Jjljil - i^Jl - JaJa^cd! *l& 
4jf 4_Jp J-^jJJ .Ol_«.Jjlll j-Sj-o jf i_--^il J_J *^_* Jjj^JI (_JJs J 4.,.l..a.->..,U 

.4j aLiII JLfi-lj CJJI {j* jr^Ji <-»_)ii»~i 

: Zero - Based Budgeting 3b>ii«^f 2Lj3j>utl 

4_JU-I ikjuVl J_* (1iU» oJI>, ^ **»' ^i ^o*^ 1 ^'J^ 1 ^^ 

jf <aJIp Aj jJ_jT Oli (5_^-l £f>ljJ Jl *ia-SJI JiJ^ ij^^"- l**** (J-* 2 ?^ J' *i»-ijVl 

jjjJaj ^j tA.J-o. i J I j JjVl ojJaiU {y> Jl«ij> ^jjUoJi ^Lutyl «lk*a>> OJ 
jSljjJl ) iijb^l oU>-jJI bl <»JI ^ O&UiJl ( «JU*Vl ) ^l>Vl ^ V^A 

jf JjVl S^JU LgJU*. fjLiu- oL.jLJ.1 £ja j\ i-iiCJL] i^SU.1 ( ^uiJlj fLJVlj 

JLp I^-Soj^ L*jj.Jajj A-ija.tfll i_Jl^J.i h ^h'-tf. dj-& idJJijj .jisdil ikitj "^ 
si* >,..., -4 I^jj .Uijjj-j (j-L-f ^ ,^JI L^iJUijj ijbNI SJl>-jJI ( (_il JUbf ) ,_yiljpf 
jf f j->- J lg '.^JJ '*-Jjbl oJ^>-j J^ i_»l JLfcf J-A>«-J i«j!AJI ikiiVi JbJL^ A-J!j-J.l 

oLjjJjf (J Lj_5-jjj S—JU* iLnj j, J ^j ««Jj>-Ij *j»jjj J Lfr«-^ *dj^' ol^ip-yl 

v_-jJLJI li_* J!iL^ -J-4J -J-S^ oL.jJLiJ.1 j^^ jf i^5ULl iL-JL l^o-af (^^^ 
J Us; ) L. ^j^l-^. iiL* Jj5C. oL.jLJ.1 £j» j\ i-iSCil ila-Df ^ oLJ jV ^yll 



- rrA - 



J.I.I'. I.. '.IJHI.IJ.LI.il J Hi J.I I. I„|.' I I. I l .l .lll .'.|., l|. '.II: 



fjJ-l J_iji JUj ^1 IA+u <a~»j>\ J^^b *^l fjJ-l um J-^i v^ 1 <>* < *JUAi 

i_iyw J oL-«JjJ.I y£\y>j oL-^ll j j>jjiJll i-J IjJ.1 oi_* jlpL*Jj 

«j_* i_u>- Js" ^juu <_AJi£J j>fi\ iSy~±\j iAik>A\ ikijbu -LiJbLi i_AJiScli 

t-iL^S'lj < U JUI rt-poJI aJL> J^fw ' J IfjJjf <^~->- (_iiU»jJl i_ wJjJj «oLoJLiL| 

*N>~* jipU-j Ij 7 : o4j Lj^Jjf »~ — >• ikiiVl ^ i_~Jy of L£ .*bHl j^-uJil 
(J^lju iJJu?- ol~>-Vl (jit— v Jj jil^Jil ij-L-Vl ikJLlVl ,_-U }£j$\ J (jjjjJdl 
*_^il »_ilJL_*f j\ LA^ j j^-Jl v_~~o jf cL^JLui *jlp jf Lj>»Ji ■ ■■■■■■ jU*; V| 

: 3nn-inWffl 3Lul2>N i-tJUiri .'om 

oU£ll Cw^Jb^-l «U,L. S-^JJil ijULiJl v.tf_Jl ^i^\ Jl iiU^L 

J 4__»lp <UjCU~» Oils' ^Ij i»li> JJ j ys a. s a> I d I t^^JL-Vl ^waju oUJjiil jSL^j 

: Break - Even Point Jjla2l2Ua2i .\ 

•jSjA j\ i_jl5ll oblj-jl LaJLLp <5jL~Jj ,_|JI i laS-.ll jj.a Jiil_icJl ik£ 

julp U^_>Ljl ol— » JUIjj .iijw iLuj SJii <j U-jJliij jf U.g.ttJl5o «j ol»,Jj«il 
i-ilj-^Ml p ;.^ji oblj_j)ll ,jp i-aJlisiJl SiLj JU- Jj .Ijjw» j^jL-j cJiUJI ikiU 

aljjVl J* uytJlj .oljUNlj <u^_J.I i_Jljj Ji. vr^>l jf i,b^l oULJl 

a(j — i ljUISS, .o^UNIj ilpjJI oUlSi Jt. oL. jjJ-I jt gti>l ^ jlii L-i 
•j>*' (>• ^j^j "-jUjJLJiI j-Ua-o itl^ji (_aJI5oj «aJjVI il^il 
^y-* j-^Li-l c-JjJl J oL_«,JjJ.I jSl^j oU5U.I iJU- of ^JUL jjJt>j 
SiLj Jl J JJuij UU oyjw ^ LpAjjf oli JUL j <^Ip J5Lij i«4j ji> oL~-^ 
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L£j JL_*j 1.1a jli (\*jjuj ljJd\j obJI c_aJl5cJ\ £yuj iJU fcli^l *>-j3 CJlS 
ju*i*J i-^j oL_*_^1a1I jSI^j oU£. S^v>-Vl ij'i/l J o_^ <_^l l_jUM Jj 

iLlaiJ «_JjJ — — 1 ( j . . JttJ Oj — £j iJljj j .oJLaII £»JiM JjUu aJUI f ♦*- J I J~sa£ (J* 
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^> j_jjdl {jSs ^jJI j-j>H\ i\*iyj> b\$ br j&\ Uai; j\ Sj^ iiL* of j\ (J yL. 

JJLC tPj-^p L»»a Jb-T <j-L)j£ (j— « Lajj-s* Jsu~>I (J CJl>- iiajj>- Oj&jj 

IJLj_j ^U-l J~JI JjJi*- Jic ^t >-Tj < S^Vlj al>Vl «-i Lc a^^all .Hid I 
j^JI ,j-p SaL* jLuj A^lr> ir LJ>i\ l j_.- / Jlj *,. f UJU JaLui -^llj Uidl 

Oj-1* l)^JL. jf \a V<e- J-k C JL^-I^I -U-iJl JLuLl ^ 4j JLJL-Jl .j^AJl ^jLJ.1 



.Sa^salil ikJLiVl .Lis ^j J ^JLJI jf ^.1^1 i-ilyiNl 



(v) -tLi; 



(I)i»LiJ 
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Program Evaluation Review Technique ( PERT ): 

.( Critical Path Method ) rjA _,U.I U*^, Uuf Oj« ^jlJ ^Js> jJLL 

t-j^JI giljjJI j\ oUj^ill dLL" i^Uj <LgiJl r j IfjoLij oUjytll JaJasto 

.ii<L_-.jL»ll jSy. jt i-^JJ JuO*. ^^ Jl^ fliUS JliL. .lui oJb-lj J^, JjjJ. j}\ 

ikJU VI j «£j^-£UJ *i^£LI ( Events ) ^lJu»Vl jlu* Jlp o^L-Vl Li* ju&uj 
f.j5UI cJ^Jl jltf* OjJ^j .^Ijl^VI «Jla jU| l^JLlaaj ^J| ( Activities ) 4.L.L.-U 
JSLj; ^ Xk-iiVlj ^U^l dJUb ^j ^ ^j ,&^% olJb-^l J* ^ 
mWo *d ,Jj . *^ >* <^J-L> -jo^-i J— II uwu fjjsttj c ( Network ) tJ 5Li iaLi- 
Ut .^j^l <>• *-j>4> J9L1JI Ha j^j J^ SjSIju ik^l JLp JiU-oj iOyw JaLu 

<J_JLju J-Cio a-id oj^UI oljl*jUj «o|jL*f JbJl^ oL^JUll jSl^j oLl£U 

.tj\^y p^UI ,>»^lj <*i* (jJj^Jil ilyVlj ^LjJb— .j 

•j-« i. LJ L^ -j-* oLjj ^^-j «jIJj iiaJ- J^-« Pjy^l I J-* ^5co i| .^liu oLjIaII 
^-L— t JU^l ^jj-uU iJ^ll ^Ijl^VI Ul.1 j^j .oubdl ikiiVlj &ksX\ 
■-.. , .^"j «:L—,L-Vl 4— UIjJI 4~_iiU JL» *Vl v^yJ *JWs* JL*5Ij <c5 jJlI 
«0L»JJIj A_-il_^aJl JL*pf jL*Mj <Juij^jJ|j i-iijdl 0|Jl_jJlCj aIx-aII oIjujusJI 

Sj^-^-Vlj ilAJVl £^jj .i-iiM cjIjjVI v=fyj cJWjJI j^jjJI JU*L fUMj 
oJUb jirj .^^jJ.! JUu-i^ fju^i ^jj-idl j S^-Vl *— U-^ll sift jU*L ^.j^Ul 
olJbj cL>JL_>- ilfj ^aJ- lu iik^Vl jlij .ylji JSLi Jt iSLiJl JU- OlJb-Vl 
j-* i>L^ J^; aUaJU .j!5UI -j^jJI JUJbi Ijo tUUi Juu «*^-t Jili Jl* jA 

$£$ f j^Ul ^^1 ^-^ «>• J>^l jUil >*j £>l jL^I -^ j^ a^J «*1»^^ 
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.Oju <-JjJLnf rijfif 



J «jj| &±- tf> LfpUl <j£c oljL-u. K^i illiA Ot JjLJI J£iJl ^jji 
oljL...lij ."*--jL$j (j^'-j cA-^1a1I j£j» ji «L;i£.«JD J-jJl>- ^j-V • *l— Ul fjj&jt 

-\) ^Ul jl Llj ,T_^i ^^1 *J>j (A-o-Y-0 Jj^l jLJil ^» fc^iil 

( N ) ^jJI J>j ( A-*l-*-> ) viJWl jULlj «TjfA W^jJI *J>j (A-o-r 
C^>- -J.* oljL-II Jj_t»f 4-il i| JjVl jl— il y* ^JA jL-ll i>j& cII^jj .T^-i 
&...V.VI ^yr I* L*5 *U^_- i^UI jl^-JiJl ^ r y>j «jU^U p>Ul -^jJI 

^yj jj/V 5 ^ C-pUjI-I ISI f-jj-iil Sjbl t)f iil-i Vj .Uajt iry ik-ijt ^JLfr i*SI jjJl 

.oiK; t^;^ 4^ J 'tA^' -^ ^ o^^ ^^ l ^J Ji -A**^' 
*JJl£JI /ojji v^JL-f ji>: Ji IjjsJ tpf U «JJl£Jl, fU^VI 
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^JL^Vl *-*f ,j-*j Ij-J J-*j«JI ,_/>-l y >-iJbJt j -UjJ^j i_-i^-U-l Jpo Sj^-Vl 
a—^c^I iit-Vl ^*4 •>. s«r^.l ili-Vl o* i.l^l J r^Jl v-ij «*~*" 

OlJv-iJ ^j_>-l («. »**Jj l^ojlLsj (LjjL-iI O^jhj <iwwwjj| oJLa i»«r|jjb oUjJUil 

sjlp <uLp ^Uj Ij^" J***j^il IJL* jUiplj i*jLL» oly— ii>MiJ oL»jI*il jS^* 
(j Ujlj-i |*3>^l <w^JI iJLf- «ul* ^lij IjLj" • - Ar p lj 5^« "iiL- oly— «jjf 

i^j> (wJUJl *J4jwj 'V.^r-f **j*"J U^^-J U^ ^i\j^\j Olk-jdl 

£jjJ-l i~*53l ^--JL-Vl Jl4 jaj : ( Operations Research ) <jUU*1I&>9*j (^ 

j-Jlyij oLjxSCll J yjJL-Vl IJuk *lJb^_-.l Of <^S"JJLi ^o>-j .v.I*j ^Ij^ 

alj-solil 5-SLojJl *LU)j y.la'.Jl J_JUrii A_Jl5 »^r^>-J «*' — sA'-^lj oLsilj^Li 
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i ;■>■/*" 1«j : ( Management Information Systems) lj>b?f I cJU>l*ti f&Z . a 

^a oL^l*il £\yj oU£il J ^jij^j LaJ^j *~->£l ij_>b^l oL^Ldi Jii 
UJ jJI oL.^JUil i_5l£. -j-ijjJdl ijp l^JV dUi, ^j_Jl jL* J C^ll jr Vl 
t5 U iilS^Jl iiJij is<A>j «^jb)ll *^iJU»jj ^LiJLI -Jt i«j!>Ul i*JMllj i>^>t^|j 

lOL »jL«i,l _pLm3.< 4_Pj^j£) c^jJLaL-lJ I £)j3~» U J* - *«»• *» *■ " jl i«U- SJLiLa OU Jjt« 
«j^-»l -j> l*_^Pj iAaJL>«1«JlI ol JbJJj S_)4>-Vlj <ObjJL*ll oUjb») tijjtJI obUiMj 

.i_jLlSUI Ijla -jj jo^Vl J-^iil ^ijf *jjbNl oUjLJ.1 J& fy*y> <Jy- ol^JLull 

3LUUJJ ajtt>*i i^^ ♦ '^b 

jf JijJJI J.-J .U Jkll jUi^t trs SJ N l^J ioL^JUII jS> jt J^s&l J Ssjl* 
^L L. /JiJ oU^Liil £ja jf v£JU Jk)l jU^I ^,.....2:1 fJb^~J ^Jl i_JL-Vl 

.yM\ fjJ bj v^^mbJI oU^I jtf I ,». SMJi VU £&, fUl L4S lit 
^jjp oLo ,>l*ll j-SJ* jt L^ll SjJi tpu l_j.jJL.V1 IJl* ^^^i jUlu«¥l J-iLc (ij 

j_* -_p ,j_^il i_il J_*Vl (Jj-sJi^ <l)l .i-Pj_^jil 1$_»UaI JJu£ j^ ^^Lp ( iTjIjUmj 

i-jji—Vl IJUb jipL^jj .jUix—NI JUL* ^-Li) Ijb 4j Ji^Vl ,j5lr l giS\ jLJl 
:L»jk tji^-P uisi^j u^ I}- - (j* ^.br^fl j oU^JUil _)^iyj oL^ll j *jjjjijJ.I 
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3*-*— =r ijli^J £^ Lj»j£M oLjIaII jStyy oU£ll of pLdl ^ .i^>U- jf 
5-iJjjj u ^U-\ ^UaiJl 0L—4- 5-JU. jl^ju- U5 ^y^SoU JJjdlj iAS^Jl 

5_jJLiiJI O^Ut — «JI eJL* -jP jj^ljC-uI JL3j .*LJL| j aJ AjjiUui cJjj s>-L*aJl 
.4_> -plica (j/JJlJ dJUJlSj <ojj_*d>- '*■ «j Ifclp SpLJl .t.V' AiSUaj l^j i_«]i»ll 

j_^jj. jf 5_^ll ( _ 5 _i]» j-« ^Iji ,^^1* ilijU oUUiJlj c/}UumJI <Jl* Jajc~Jj 

.oLajLtil 
{jut liilj JJ^J 'bJ' ijLsdJl CjUL»Pj (UgllaM." Olijlj iAI^jj Ugl.».*." 4jIJLi 

jLfi- A.>..dL> IjJLa *JLjJI ■_ r »jJI (Jp i-ijxJI j£s (Jj**— Jl IJla owj-I^Xj .j^t 

jLjiII j^j «_; -,UUU iAJbJ.1 UlS^itj aJLJI p-._Jl ^Jb^uJ auiLuJI^xpl T 

SJl-jL* i_ic>-lj ijJLju i-JLkP J^-ij Lc «L»ls6i M UL» jU*il ^p t-il^'ifl ^py 

VLiLl ^.L-Vl oLl^I Jbu v-LU v^^aJl oUI^I iliiN il^. t£Akl 

.ULj U"j oJU- a1»j;^ jLipI ^£j .«-il^!>U 
OjjJtj <i-JjVl iljil Ojjit J^ ijli^JJ ^JbtL-J oUUu. ^ykj :i>»J!(jliUaJ .t 
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S| .oL.^JLJLI ySy j\ i_^il J ij>\yl.\ olj^lj i}i>-% .oU^JLdl jiU- 

A_JJ i-iUail olJLs-jpl iJL_Pj jOlJb-jJl ^ <3 J A*"^ <i~s»jJl cASlkJl oJL* (jw 

.oUjLtil _>^lj^j oL^il J iiuJ-l ili^l v^>ljif *Jbf (-jj-U-l Jbu iij>u<L>JI .0 
O-ijJl Jj 4_»^llall 4-oJjJI oLajLJL ojb)ll JLjjj; (j-i* iJ^wU-l J^ju ij 
«l^Jlp^«j? J-JL» »oLt.jl*U jSja j\ A_y ^ ,« U A_iJbiil (w*_j|^Ll Jp- t-w.Ul 
•_,_* U^pj «A->-jJ>icJlj *ij^\j h^J y^l La^jIj-«j <L$JUJb^j (Lgxkiifj 

SLjtl U ^fy Lc .l^.L-f i-iycj oUlyi^l .JLiiSlj ^UJL jL£)ll £ -,LL.j 

iljJ^J ^jJ^iil *bVl ^J-J S*Ltf SsLjJ J^ JlpLJ ( UUJU ^yLiJ-l ^jJI 
.Ji_ij j-jJlil "ojs->- ,Jsr *bVl ,jAi jUspI ,£y~J> {y ,}k£j «aLJVIj yljjJlj 

Jjj__Jil JuJl£ L J& jlpL-j l^kijtj 4*x£lt <X**f ^*Jr VJ- 1 "^' iiuli* of U5 
Ur i J-jJI J L...M.J.H Uijf ^j <4i~-«L^ JUIjj <J-»*Vl hIa ■yi J** JS -^ 

^,1* LojI i->j— U-l JLpL-jj .Otixj l yti»-j J-4-dl V?^i <£y*~* £*•> (Ji t/p^i 

,>-• <s— 'J j,/* °l j^-fl ijL — "H ji*^' •hjj' <J^' Jst- - c5^" <j^£ *— »j— U-l Jiji> 
j»-f-j| "pli* 3J_Pj <l$_jUjtj oljUj-^ll oJL-* f-lj-Jlj t<Lj<j» 4~L>j ejii j jjyikjll 

S-j^j oL.y*ll 'jSja jf i-iSm ^y ^» ili^Jl ^Ui; ^*^b of v_^ :X^itt» ^ 
^^^ pJ% IjlJW _^f ^UiS Jl ^Uit jJl a_^U-I i-iSai tiibd <>\SjU 
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cil^fl ^ji J-i-l j_» <JiJ\ j.Uii i^j ja vjjull of fjl*U ,>• :*U2iYI .Y 
<dJUJJ .jJLjM jt irfUJI oUiJl ^ jj-| JLJLj .ap^II *kM -y> ^jUl 
aL^l ISM o^ cr-J *il il sAXi & p\ ^.IS^Jl f lkJ| jsI^p 0j& of v£ 

l_jf ol^Ldl jSj- jf 4j£U j UftUJI ^ j-^jj LyVL,j 4J ^ N Ui^lj 

.«d *i^J SsLj J JlpL-j 

J_jJL*dj' -JjU oJl^l-J.1 i-oli^l JJl— ,ji\j jjjUII Dj-Si' of < £ 3LJj>X< .i 

oL^JLdl » jf ^11 J iUL^il olj^Jdlj «Jj>JIj i^Lsj I* y J*}\j 

.cHl J_~, J^ JLkLl jf ^JIjlaVI >S 
cbL>- -j-- dUSj ^jl. Ss^-idl ajUJI jUiLl iASjM aI& ji^ of <— £ 3LJl»tfl .0 

. %& .*..* l^jO>- j^j I^J4jw ^ JajJIj l*jL-f iij*-*,* *Ua>-Vl i-JLi^l 
S-sPj-sij-. ^LJ j^-jL« aJrl iASjM *lk; ( _ r iUj of ^ SL^Ijilj2u&>*»>ti .1 
.oL«jl*ll j-^lj-. jf i-^ll Sjli^ i,..fl>.,,:>ll *ly>bU <*+&>■ j±j i0l5l.NI -pi 
.LVjLJI <*jjjai\ tyj> J LjiJL£ -ji^x v^lj ^1*11 «i* 0.j& of e-£ «iUj^'j 

Ju>-fj oLajJUll j-S'lyj oL£U J iU^JU t^jJLUI i^»*Jl oL._,I*il 1*3 
^LSj <La^Ijui Jj a^ Jj tils J I ljIjlaI Jb jJ- J i»^« oU^JUlli .4.,..'_jM \Mtj\y, 
al_£jj ol^Vl i->L— f t-a-.,*^ Jj ^j^jll jtvjUUj a-J jli. (JL^I jUi^l (^ju 
oL«jJL»il 0L1 JjiJI A.la:>..i j>-T ^/xfj .i»jlill i-Lu> Jj <*>-%J iLiSJl J^l 
4_Jhj Jj oL.jJUil j-iflyj oL^ll J 0-jjJ-I i-jlijJI *UaJ *-*-^j J <~.L-f 
4_jLm»jj Lj_J (^jb)ll oLajLill *L_kJ i-— JL (j;j-s<ii ij^^f ota Ljjf L»5 .«x)^J 
IJL_* Js^j jyt oUjJUil jk^" il <£jjJ-l iub^l ili^l i_JL-f -^ t^ CjL-f 

.»yUj /w« 4.y<iLxil *\Sjj fUkJI 

J-«Jj .ij-JI i«rl^l ilixJIj iijb^l jijliJI J!>U ^ li, -^mJ\^^A\ .\ 
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*Jb>jiA\ jS\j*j oL£ll *U v>-jU-lj JLWjJI oLUJl J^ £*Wlj 

iAjk. m ^- -' of *~^£ i-nlil oU^JUll of Aia *d>^l a* k-j^ Vj 
iJLJI oUlyiMlj oSSLill ^ •J^cJI J S-&l*jJI ("Its UpU ^ ol^l 
•LL».Vl 6LJ J*jcl-J V ofj <!>L£l~* lf-»^ ,^-Ip J-**Mj W>^-aT ^>. 
1$^ p."--.- ^i» *lk>-f if oV <uJij Isx^p^p bj& of i»^j L£ .i_jU*J|j <.. L J 1 

LJLU.J jWiVlj J_*jJ I JJ-. &*»- (y> astdU oJU Sjj^ ili^J I AjU* £-*; of 
^jS% *iL)i ^ ^>.j .ip^jil oIjlaVI jj^ j^jAj Lp.^w^-j olilyiNI 

L^uJj U "joot rj-^J f^J «-*> JL ^ 1 J^-^U M*jJl j** 1 * - o^ J f^ ^ 

Lp-Ij v .,-..,II 0j-^. JLi L^-i .jybdl j&cJ ^ Ujup ilyVl ^ - v 1 ^ 1 
JL£JI j^JLl Ji-I (1 Sjb^l of U5 .^-j-Jiljl ^-* <*->:■ **5j^ j** ^j^ 
a^-j oL i\j Vl y«-io Jii oiJUi J! iiU^j .*>^^w» <i^k» uJS^I J?L*d 

^j_iU jf J— *aU ^i*iH pL-Jl Lili^l ( o-iLi- ) jJ** *-.^>U fJ-*' -Y 

*Lkpj 6ji i.j—jll iJii-l ^p oUlyiNl Xij*. J^ *bVl ^ U** Js^jJ T 
^Jp J-^JIj i-rfUyi ^'j^ 1 tr* l ^^ l J ^J^ 1 *#-*** ^ t^^ 



jlS I^jV <*~* i >^\ i-j.Ujll oljljJll oUtl v-L-^. ui^^i *^> jW- - 1 
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S_Ap oLJ-l j iJJUl lg ".oftf -^ U!)U?| JJLL "V lpj»j\Zj» j\ tip* »jbjji ^p- jt 
(4_*>°jJI A-Z«j)w'« jj— « lj_>sij j i*y>- Ji*j LjjLi (AojJL ,_$JjCj U-ij .5*<?l>- A*j<JIj 

A_)UjJI "J-* 4J-JC» 4_>-ji J.-yaJ j -»_j_lJIp- d\ lJ -^>- 'Lfr^P ily^i Jjju JLii JULj 
tiJLJi ^ ^^^jJI Jj iSJMal^iMlj *J>jJ4j j^JbjjyiJl ^4 JljJj M iili^ll ujUp (1)1 ,j^*Jl 

a_.Uj ^ *~A0\ i>U^li .J*Jl J *-$Sbf <J*J> J| tpjjj «jHjiJ!Aii«ilj ^i-f^p- 

.jl&oNlj JuiJL^xilj oLi^l ^^Lp SJiJJl oljJLiJI f>t£jj <>-i_ r ^2lJL] ^y^l _■/»■)! *ij* 

b^-jos-zj l^L^)f Sj^-aJI t^-lj^J ^j—iCjj ivrjiil JJ *-i^ ^^1 o*L> i»lij ,y>j 

^ju^Ij (-^il^i-l JjsJ-j jiftjL— i-^JLp o*^ - * - ^ lM <M* l ^*i jL> " *i^*J f^* 5 *-*^*J 

Up^I jjyu Oi^WJ i«-iJlj L£jLJ\j iJL-j)ll 
LA5U- ^^i aydl pi ij «J^JI J V^ 1 *il*jJI V^*^. ^-i^ 1 Cr* -^ ^J 

oLil^^l jt *l_la>-^l rt^rt^ajj Lili U^*Jjj U^ji>-lyij AjLJj^j -d*P iJ\ j£ 

LtJuLfcJI i-^jUH mIS^JU .lM 1 ! j MsfjSj ^«r^J ' u ^ iJ jd^ 1 J 1 ^ 1 ^ 
^ jt if£ll ^ilJiAf jJi>cil oj!AJI i^L-l Jj> 6y^>Ai ii^^Jl iL-^l cu-J 
£ r s*^i\ -_S a_JIJJI ijlSjll i-jUje ij-^ 1 f ^ ^ V> JLilli O^J <oL>l*ll 
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£)\j)&0jb) 



Decision Making 

ojjJaJl ji « (^Ltt^i Lfj (3ajl# _/vA** /»|jL^ia**>Li L^-o iJUiUib dJQij tjl^l Jb*i« 

£»IjJI J Ua L. oilkilj jlyiJU <Jli)L.j ".jl^Jl -i^ *>-l>; ^1 Vf-jULlj iJUMjJI 

<LJU>J (•jjb^ll jl^^l .LaJbJ ((^o-^D tjy> r I W i /l a (ju j.. ^) ! ^ JLi )| llA -J^ 

* * * 

£jUJI a— .Iji jl_iu Will JjIjJI ,>~»-f jLj^-I" 43U Uiuf ui^jwj ".*~jv aKL^. 

.4&yJ>ji\ iJ|jL*bU U^J L« iJKjL* J?- (j^yu i>bll JjIJlJI {y» AS'y^r 

<Lf»L_o»l 4-iytsj iiSL-ill jua^- J *j -pi i Js- jui»j oUjJUil ■jS'j-* jt i-^ll jjX» 

.LjLjJ \fra ^yA>cS\j L^sJ4jt» <LJu <LfU- 5JU* JjIJj _>j.jJaJj 

iU^I A_JL>^j 0^5! ill jjp- jju iijj ^ala'.a *S!Ap iillA d\ f_p-«AI j>*J 

JUu ij .CjIjIj—aJI il^l fj^lo jy ^— jtj JjM oM5LiJLl Js- fj^w d)fj .a>\j\jSi\ 
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^^bcS Jj <oljl_ytJl &£| iJU* ^ Jaii J./J7S7 N O^lSLill J>- U*p Of pl*ll 
.pwjJlj .luidlj «J-Udl I^j &jA ^Ay> jt ol_jJa>- J*-toJ dlJi 

.L. il5Li^« Jj>- fj^yu, jJu«j i$jb)/l jlyJl Of - 

£&&* iJLuJ r-bJ y* cijb^l jl^l Of " 

.JjljJl <y APj^f Oy. «>• jlsaSJLI <-~jVI jl>Jl j* i£>b^l jl>JI Of - 

.uiWjjJI jjp JL<v. ^^Up jly y» c£jb)fl jl^iJl Of ~ 

ySy j\ *_^UJ *-*-p-\j A_JL>-UI J^I^JI ^ jj^. jL iSjI^I jl>Jl Of " 

.SijJ^ll LJlJLfcVl J*^ Jl ilfJl J ^yu-J £)b)ll jljSJl Of - 

^ • ^^ oj-ij c^jW t-^j jf "-»^»" l*jt». <HL>b)ll il^-iil ti^jJ 

^l^j oU£ll j OHOi^ 1 t^ jW^I {*»*. Ji*-^ 1 °^ «-*"*> '^J^ 1 
ijL-Jl o^K-i^ jJL>- jf Lpj^jII olJukVl JJL4 ^ JLp Jl tP>. tij <objL.il 
*_i»l o!A5LUI *k,f <yj ".y...oL.^L*il jSI^j olu&l J* J o^bJI ^i 

jJUs ilSL_JL. jf «J^JI jUii iuLS J iKi- jf <ikLJl f UAs-l »j- J iKA. 
jj* J| ^xi" ,„U ilJ_pf u^aSUii jl>cJ ii^J*. jf ,^L.^i«il >>Ua. jj^u i»j-j 

j cAJjj LI oabjl l_J£ abjJ ojb>l o!*SLa1I Of ijSJUL. ^.^-j 

o5«LjJlI Oj-Si <IA«_.j .^L.^i*il >5>. jf *^ll j *il^il **jb)ll cAys-il 
«J*-J^I t£>b>l ^jiJLI J ^b L-LJ L-i iJLU ^iaVl ^>b)ll ^js«ll j ^jb>l 
^ L-j JST 0^" J*-jVl g;jb>l i5j=-Jll J kW ^MSLdl ^ JJ-I ^^j 
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ul Lj> iljil i-kiJIj .v—L. J-^ J] LsAA l^u^j .^Vl L $j^A\ J jj| 
Lf_« J-.L_«ii j^JI o^teLdl tf \s.-j>- Jif Oy« <£>4 iSJ*" ' <J kj^ o^L^il 
oLCyu ^ (I cjJI MjbNl o*£-ill oli .jULj ,<o JLpVI ^b^l ^^uJlI 
L$_iU*i jJIjJJIj fL«JVl *l— jj Jl JJLJ .oIjlj-jJI jt iwJciJl ^ji^« J l$L~ 
(L-JVl ^j^— j LO>- oli^L. ,>& ,1 jJl i-^bNl o^Ltll o( US <^L, 
jij4j Ij 14- ojLiiw.j -ujlpL~.j cjUjJUM -£ja jt if^ll jjju. J} Jjlj jJljjJlj 

:uU>UI j£j>*j £L2Stl l-a^bX 1 <=»M££X1 ^Jui«3 fat* 

Uajjj ^J^f-i UJLU* ^ jj I O^ACiil ^ :( 2b*A»jJl ) SjAl&M o^lSA*! .^ 

«L>w^Ij jlUw LA ^-J ^J I o>£-ill ^» :( 3L*i*JI ) 3>AlliJljjLc cJils^m .Y 

(> j al a-jL*> i_JLJL^ 4_»-lji JJ tt^-^ ^-Ji* «^A— J JJ .i*jlij <LJLJb>- o!AS^iw« 
IJla iL»l "j^j .Lolfj l$i* ( «aJL»d)ij l^d^l** t^jjy U-tW^'j LajUjIj V^j^lS 
.J_wJ1 j-p ^J-JJI Jjljc ^Liijlj (i-j4^^l ^Liail :o!ASLiil ,yi £yJI 

* f * 
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a-j.^11 i^JiJLi aI — .K^A^fl ( ya-ijj toLojLJ.1 ySy> j\ ts£U iolj~» ^UrfL 

* 

d J— j o!>ISLjl1I ±a £j_Jl lift jJLcj :(3LjS^LiJ»u(iKAtt) j^l utilSZU .\ 

jf L*oju *-$ — <£**{ *^jU!>Uj jrt-^iUl^lj olajLtll £j» j\ lf£l\ J (jJLiLJl 
il)jI_jcJI fJl— Pj <v_ij_s<axll »j .« O^^iil aJLft jmJslo /-oj . /jjJLiluAl *_«^>»jC 

.oU jixil jS^ jt L^IL jt-fJ^Apj jHjJlS'jJL.j rt-^UL^Ij ^jLuii-Jii iiLdil 
(J _1p oL*J*il j_^y. j\ a_^1I SjJLL. i-iiJI o!>Kai jLd :3Uitft<j}l£Ml .Y 
iviUi Ji* JLfcl J U^U-I oliiyyij oLja^oJIj Ssui-I S~AJI jSlf^JI J^" 
aIji^u-U Ufljt jJjcIj .oUjJbdl j£yj oL^ll Cju oULJI J— ly o'^JL* 

.ij^Nlj J»LiJI idLjI-^ (j^-li^l Ji tPJJ 
ujjI^JL, jJUs, A-Slj^l o!5K_iil UU W* jJUu :J^UU«G»SAi . r 
«_j3^ Jj— 1>j «,UjJI »_JL»Ij <oUIj?-NIj «oLaiL*JIj <ol*JbcJlj £<daJVlj 

izLci\ o^ciii uj j*-sjj .oua*ii ^ jf v&i j aJj>iij &jui 

.Uj^pj rtJULI JL^Vlj AMJ\j cJUrtlj « ( .;b"Mj .i^sJlj 
.o^^J^i ,y liUi j^pj .^JUUli ^LpU^-I ^lii-Ml jt 



- Y°i - 



J.I.I'. I.. '.IJHI.IJ.LI.il J Hi J.I I. I„|.' I I. I l .l .lll .'.|., l|. '.II: 



yS\y>3 oL^ll J 5-jjb)H 4_JL»jJI j-*^ oljljJJI JUftl i-U* Xj& 

j_aj ijd>y> J jjjdli .oljly JUtl Oji lfe» JajJI Sjbl j>sa2 •_•£* N i[ .oL^dl 

J LJb 4 di JL_£ ijUijj VVJ ol^ijj ji-Ja^J iaJa^ 1 ,y »jb)ll i-ASUij Ujlji 

l^JSlbj ^U jt .oUjJLdl jSIj-j oU&l J JUpVI ££ of ^ jLJtl ^.j ly Jl 

oljIyiJI 3L£l ^jJLp l^-i ,>jjuy S>a5 J^ ^ jb- Jl J*ju ttJb*ll l^ikijfj 

jl£l J* SjJlSJI ajjJ c.,.1 jf .oljI^aJI 3U£l J »ju ^JJI j*illi .oJlj^JI 4J&4JI 

oLikdl olg_j #> jiJL. ^ 4-jf jf <jl=L| _>l^aJl oUlaxr ii^J.1 ajjJ c~. J jf .jlydl 

j sjj-ijii v^uVij ol— ijjji o-^p <dUJJ .Tjj-s TjjSb -ajbi yui j* jjjj 

Jj-^Tj oljIj-iJl JL£l JLJLju LU^ LuiaI ol.^LJ.1 jSl^j oU&l SjbJ JLf 

.lfeJU*£y oljilj oljJa»-j 

j oljJjll **y"j caJL«^J\ i^-k^JI oljl_^JI A^S i_i s i> i- 1 -p oLs«aiii oLjl*ll 

.jLfcl IJLA 

S_Ltj ■:■ -J oljljJJI JLiftl iJL* ol JjaJL-j £*bU J^d jf -^j 

r U t^JL. m2 jJI ^ oljlydl jtfl aJUp of U5 Afislfej J^i UJj ^-yj «^J 

.oU^Ull j^^ jf Lp^JS (5jb^l jjs-sJI J 

- Yoo - 
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^ oL.^LJ.1 j-Slyj oLj^il j ojb)ll oljl^l JUtl SJL* 0^£s 

C7* b JS" tljjj «Uib il^JL. jf J^* JS *ljj Of f^LJLl tfj .Mat o-U J^ 
dJUij «LjJiljruUj L^3\Jg\j (L^)L_^fj tl_*iUjfj ii*_>«Jl jl_J i!£-iil ix-J* 



Yon 
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^j-^L-ll -j—* oULJlj oL»jJL«il dj>j -iij 1$ip i>tvJlj Ijy* otj^ u^j**. 
ci jJLjj ii^JLLLl -L^yJIj <j>\£S\ i~>£S\i. oLjJL*il jiyj .J.J*«JlIj j-^U-Ij 
jlpL-Jj Jbidl jl^iJl M*«J o^j>- ilL^. Juu ii^Jl jlJ <JL5Liil •jp tw~-Hl 

^^-Ip LfJljuUj L$jl_-«l£<ul J-jJL£j jLa^ Jijj Lfi j-^Jl «—£ iJ j^t LjjUliii 

OJix-- U iJk.„.i d)f J jl^JI -i^u JtpL-e 3^JU .oL^JUil j£^ jf iLiSm 

jjjdl Jlc-L-jj yljiJI iliil iJLp olSjf ,y t^-U-t •jS'j y£ dJUJJ .J..fc.,.J.l J 

l^Liu jljJ 3l_j^ Ll«_c k-4^Ij; jJl o^SLjlII jf iLSLill aLuf iiljil J 

ji^f iiL* dj£j of kJLtVl JL*i .JKjlJU Jb-lj Jp- iiliA d^ jt jiUI -^j 

t_wvjVl J-i^l _M; (jSJ-Jl j_a JL-M jij—iJl Jb^»i «JUbj .Jb-lj J^- ^ 

jLiti 4_j li tpJi ^uji j-J-i u ^Lii ^u :j»>ai ii*ai^u»}*ii^an^iai .v 

tjlj_iJl JL_>«i« t yi>«_JLi i- x»L>- oIjL^ipI {j-» ^-l ill U ft 4.U.A".,; Uj tjlyiJl 

_>lj_2J I i-stu ^L*l /t-sij oL_»^JL«ll £j> j\ A^Loli iL^-jU^j iJL^-li i_i j^j 
oU^ail dJla «-« J^UJi ( j— 4 ^ S^* <v±JL3JL3 .jl_^l «SU£l «^ k^j olijjw 

.oUjJUil JsLJ 4jjjUJlj 4~*jL«J| 



YoY 
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oL~£ll J djj->ji\ LaJ^o jjJl oljlj-iJl ^Uj ^ 3U4uliHJ»C»t>|>aJt 
J-*-»Jl j^-mJ j^JI j^L. Salp jLcJj <ijc-_^l .,.fr:kL. }jj&- J oLtjJUil jSlyj 

jf 4_^£il j fj— a* i-ijS ~Jj OjiS jjJliL) jLesi 3LuA»>£}l<j>jjt>2tt Uf 
j|j_S 1$ ?l*«f ^j>j .Ja_ii jl^l Jl>cl. ^^Ip oljIjiJl <Jla jut ^j-ioCJj ilfci IjjJU 
jJI i-xS^I j;-* j-^T d)l_C J ,£^4 ii-tjj JjJiJl jf «J^jJI ,>• iJlil-NI jjJdl 
t^jij V ol jlyiJ I oJL^i aJLpj <!&U 'j-'ji I {ja SJLi) OjbJ «jl>-i J 19 "' J' «Us* J-^^i 

.^LsflA-i j\p oljuld «-££ Vj 

L$jf ^j JLsdA-iJl oljl^U .LL>j> Jiii JjJ c.h,ai «of V| <<~*t>«-£Jl oljl^lj 

•jSy jt 4--1SU.I ^j-U (^j-^-f 4-s»k ,>• jIjJ ^t V| <UJLs^. (JU* jJlLa jvlfc Oli 

K-~&jt {ja iJUi^Nlj oUjLdl jS'yi j\ i-xSCll _,jJl« jljii ,SjjiS t)L»»f J djU^JLull 

j ply j-ij Jl_^oj «La/i£j <oljL>-Nlj «(5jl^— sJij <J_*aJI p-ijyj i^jdLS 

.i-jfjdl oljlj-JJI UL>-1 Ij..1p- J-Uaj tfJLJJJ jLL— y« <^j--_^ oL-L—j oIpI^Ij 
Ija Jl jf jj-S j^S M->r Ji ^ V USLiil ^ «j^ oljIyUl oIa O^Jj 

.aLJVIj v_-j«-iJI *l—jj c5ji-~« jj^ Silp oljl^lJl 
- YoA - 



J.I.I'. I.. '.IJHI.IJ.LI.il J Hi J.I I. I„|.' I I. I l .l .lll .'.|., l|. '.II: 



Ubt g>: .... ^j JLriUJl ojjJiJl J JLJ-i j_* US LfrlLtfj oliUlj cJL.^-11 
iJLUi -uU^i-l J--. LJj j jf Uyr\ jt UlpU jf ttjj** }U jf fjly jJ* Ot <J>t~o 

.l*j\Pj i i j\j J ^i\ jLJl f-Ualil njJL«UJLJ £^>U» <~j\jJ>\ tlVjJLp- 4~-JJJ ^ 

L*JU£l ■_■ ^* r y <Lfjjlj-^— 'Ij 4-JLtlS 1 4_~£ll sLj*- ^^Lp J>yj *TJL>- i*^j 4.1.5l^4» 
•j.-sia L. LJUj .jl^^^i—L jj-Sc; M ^ j Sj^S Ix^j O^al** J-U, i-l -/s 
.Laj^j ijyUJIj v-LJIj i>jL*&i\ JU>-Vi Ji* l$J p$^JI jZs V oljlii. 

l^»Jbj ia-bH JJl jJI ^^ oUI Xj*L\ <Jj> CJt OljI^Jl oU^ixil £jA ji 

«JUJ -L-ipj «oUii ^J]\ j\ja1\ jjpji\ oljJcdl i*,J»j A^iilSJj UJb'lyj 

.J-^^o J5lij iij_^-» iij& <uip jJjtiJl ijijj «j^Ijj jl ■/*'! 
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jljjtfl gJLsJ *-A*j V. *^jll >WI Nj oLUJj oLL -^ If* ^jjl L.j 

jl^-*Jl ^J-^ (>• -^1 ("J* •-ij^" j*^J -^Jj** jf- 0j5J -tip J*iJl ijijj ojwbj 

.^jUaJi j\ i*-j\\ ji- o^sLiil J Uijf ijj^JiJl oJLa _^k;j .if* \iSy 

JJ- Wdl JSUJI oU^Uil _£ r jt i^ll J jlyJl j^i. Jyo ^ij>Jl .1* Ji 

•Jjl^II jjl£ J «»Uj ULJb-1 JL&M ^bi b\ Ni A^. J* oLLj oL,Ulj il&LlI 

* * 

ajwi uiji>2« jjia. sbui ut>t>i . i 

J ^_L- V t _ r J^ IfU i>l&.l irt*. oljlji JU£lj l^jjb- JJ If. 3^11 o^JjUj 

jl^J il_ii| ^f ^fJl JU ^^ JU-1 lill; JU «LUIj <( ^ili^l ^-^ ) o^LJI 
Jl 2^ (•-fe-JJ^ J?* «>• *A^-« (^i Jj* ^ j\ <t5 Uf ^-Jj jt ^- l_JU- jy 
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. ij\*y\j 0JL.L1J1 i5jL^ 

<-pjii\ Cj\j\j-ii\ 1— ijJL.U Sjjli* ij£Z Jj\ji 'LAaJA oljl^l cjjJLiVj 

jt i_~£il J (JiLLjJl «il£lj jl^l i*Lw> J tfjLill jlpL.; L5 .tP^Jl .-^L-Vl 
■ «j^ bllj U , g^ g» kLjj «*«J^il UaLulj il^-ill i_A h . j ..iiI ( _ y lp CjUjJLJlI jSJ* 

. o.l . a: . " i *+»ljJi kbjj jljiU pA>** t5^J «Lfi ik*£l 

.y « jail 1 *uL»jJi <oijU-Ni a-jjjcJi « owdij jl^Ni rAO^jiaiiubbi - 



j-SIj-j cjU£1I J ojbjll oljljOJI iLSftl 4.UJ i»jj ol^k>- dJUL* 



Y"U - 



J.I.I'. I.. '.IJHI.IJ.LI.il J Hi J.I I. I„|.' I I. I l .l .lll .'.|., l|. '.II: 



.4~ipU *~&j ejU»-l * t^JJl ( jljiJl ) Jj jJl JLiS ioLi .V 

.^>-^i! r^sJLi ol^LiM el* ^ L*J Jjl^Jj 

AUtfJtl jjjlmj ^ 

Lj-Jlj^-lj Ig :»ljq- JLjJl><1i Cj— 2j <ilx_JLlL> ^_*Jy I jl j-jJII jj« ...» JLm 
^^Ipj Oc^ij OljLaj ilSdJll itLsAJ f jAJ *J ^J .AllCt-JJ <u-$i Sibj J J^LJ 

/»j_2j «IjlJ .1^— lilt cJ^JLj i jjJLkll i^jJlj iJlSLJl a*o/>31j oL.jJL«il ^ily (^x» 

.oLililj 0&W-*Mj «* r ^>-^ 1 «-&>-iUI :J^« *-^£ j^Ua- o- i 1 ^-^ 1 0-* 
j — Syi jf A_ji<ll J ^-— - ^ t^>bl oLjiw fUi; ^Jly jlpI — jj .£J jjjjLjJIj 

t,-!*- l-Aj^tj <^Jrjl>ij ti-itjil oLLp jJp i^j Oil 0jJ4 <-it j>il oLp jl_^» 
-jULIj a^UIjJI ijUlj v*^jlJ1 oljlidl jf J — -l_^Jb <Vr^l> tH 1 
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■_. --4 A_**jtl oL_*^JL»il i-^Jo (jr^-P' J^ ji^' f^i ^^ ***•. -ii^JUJJ ij-Jil 

.u^^-^j WM^ (^ tyj o 9 ^ o^' c U-*** ^".jj «*a^Uj. U^s^j if^*jkt 

;L»£]| i-^Jl gJUJI jijuj fcjjUJ-l flJbis-.l JU> *:>JlS JLp Uj lijj 

jsst ^y AlCili JJ- JJiaJI <>. ^ j^ j?*f c>. s ^ 1 *** tM 
oU^ll J iu-ij oljly 3USI ^jk* J*irill ^^JL,Vl y* *l££ll JJ- J*b t> . 

I .^.^ All 4_jjri>. (JLp JjIjUJ «jdj>i»J J j'^l Jb*I« JUliu «Jj .oUjJLaII £\jAj 

^^ ol^r-j i-i^l s^lJ-I ^jJ j-iljii =>.* uiU*JI ,yL« £\j£\j <cktl J 

J tibjll iil^i ILL. SjjJill ilSLill JJ- L^-> •>? ^Jl JJlJJl -^.j 
tjlJUj jf i'j' ■■ Lj_-J »jll2Pl jt ««Kill JLc- i_JUdl J oJlpLJ <L>-!Ap oUL>- 
j\ nJA iS JLs ^Jbt Jiip jt .Lb. ilji U jl^hrpL LLJI 5»ll ^l jt Lltf 

.4_J^ ijfi\ J-1^*JI ^V^J <f j-^il <-»-A*JL! **M> ilSLdl J*- JU> *3jJS &j*j 

JuiiJ i_il5o :J_£* «aJL£ j^-A** ^^-i* L$~j *JU*Lillj Jj'jJI p~£> **!**■ x*i*Jj 
oljiVlj "'}+*■% oIjljJlIj a,\ .4-1 u^.j!AJl c^J^Jlj ^j-^Jl >^JIj «JiJu3f 

.*j i>-Vi c^J *JL*si-l SjJ=»U=JLl i>--pj ii^iUl 
:ais^di j>J jAkSri ( jij3t\ ) jjaJi jLu*»« .« 

,J* A5jJli jrpUj «ip-jjlail JilJull ^. JjJj J5 oLJL-j ^U^l lM ^ 

i>Li_w-[j l; :* Jb-lj J-^if jL^-l Iij <f >-jil «-*JLil JJL^ J AdLplij <il5Ldl J» 
,^1*3 .jljJJI JUil <_JLp JjuVI JdJJI jL^-l aJUp Jirj .^>.Vl JJlJuJI ^ 
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JJ. JL*I xJ fjlj-5 of ^ju Ijlaj <J**Jl J iiUl oljUlj iJfc^U iiUJVlj 

t-— j^l (J— i^ 1 J^j Lf*^j J 51 ^ £fj <^* of LJ uui <J~* U 
oL.ji*il >^^ jf i~SUU io-jUUlj aJL^IjJI ocaJl ^ Jx fjfl V < f U J£i, 
,^^_jUI jiLS3l «*Li5 : ( J-*I.>*JI ) ol^lidil <JL_* -j^j .l^f\Jjcj>j \^jj»j 
.£} U-Jlllj v-LJIj a-^Ui^VIj ijsUdNI Jlj^Vl «*-ibll <S>UI L^yfcll 
li— * of ojLspI J ^sflj of <iw^wj^l JjJi-iJ ajLxsM Jiip jljill Jb*i* JjIp jJ* «ij 
•^^ jf 4_;=£ll iJU_»t j_jl£ j U4— J U/Sfj i_^|j Jj|jJ| jisf jj» JjjJI 

ij^^i ( ji>aJi) jjduft ;lju3 .-v 

»^flj iip-^ll eJL* jj .BJLjii? ^yi ^^f SjJa>- fjLo <J*<aJ^JI ^ JlJ I jU»-l JLaj 
ifL-JVl .j-SIjJJI ) ^LgJrl J_jJb«=. OU^UI jSyi jf aj^II J ^Jl jf jjjll 
J l$_i» J_£ oUjj_— . JLjJL^j ij\j2i\ JJiZJ ijjdl iiJbJii ( ^lAJiVl nwocjl 
fj-Hj Liaj .JL-uLJl -j — J- oj^UI <diL» jj JLsojMI ^^ J*iif >iU^j «*J>^. Jlil 
^Ijl—ii-lj ^.fdiJ ^yU *J\j i^-pjj ^Lc-j t-^lLJU ojly £j£j j\j2i\ Jb^. 
Jl <j;ij£l ^Jl iJaJLJI jj, Jjfcil jl* jl^l ol JjUl -^ .JULj .,\.i-.-X a*Lc\.\ 

Jlil J iiJbUl pLliJ |j Juid I J »yji\ J-»lj>>«J I iijJw o^y"- ^S^ v^Laj^Ldl 
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J J-^OtJ tj\j^\ iU£l tpJ -*_U> CjIp ,jJI jyft\ i yuu i iJLi^l j UpLJ US 

<JLi^ (/P-«j «*-iLJl ""J ^WWri (J* «-* - H C JI < -* J -j J . foJ^iiJ f c$JJl _>IjaU tyl^Jl 

j_9- ^ Uy (jJL»LJIj oUjJUil jS^. jf i^l ^ Allj^Jtj j*J rjJ>£\ «-JJLjJU 
.U^lj jl^l <^-£i -tfUL- ,y ^iSf JLidl ^ jl^iJl 0L.UI cJl? li^i ,*L~, 
\j-*\ JUu ^^f JJlJb ^IJLilj *_ip ^rl>Jl jf Mjyki jt cjl^l JjJUu" Oli *yij 

ol_JL>- JJ oUjJLJil £y> j\ <~£1\ i_i]»^» fUi>-J jly Jlic jJLo U-ij 

{ j—£l j\ (jyitjil (l>jj-^ jd>A-» fji «jj^il <jIj* tj^p «--i«Jl l Ji£- AjJLpLJl <L>-Mp 
i—jla^l Olj— S>y> oL-kjll ^»^ 'H* -O^C^I (J^J «-«fejil **1»U« V'j^ *—*Jl 

.(-itj^JLI ^.^ jlijj VT">> 
(jJLaUJl illyil Of ,j» Jb N «jljiU iJLelul ,y iiSor 4>-ja ,_y^f JJL*dj 
«<J A«L£JI , ( - 1 « jj^-soj ,_^>- diJij S*lg\^p *J-«j«j oUjJL»«il j->j^> jl i-^U,l J 

ttUjiatosb** sua* 4^#i £ibl>aw *^ 4-3PJM <>!Wi 

J ij,b)ll oljlj_2JI iL£l i_JL*p J ^3; jJI J^UJI j>. JjJuJI viJUliA 

4_jL*L^lj 4_a^jj <oel_^^j *-jj&-j 4_*JLhj ^j* ■■■■«_) (j I Jul A>LU «U*<a>i^iJ 

4il»iltfl i->-ji lj JLp ^jj ,jJI J_«I^JI -»_jbt -j-o Jl_<o jl_^JI i^ti* <L^aAJi <l)l 

^jJU- SjiU AjjZ A-w^aA-io jl^ill Jtf^U ^Ul> JLai .JLStdl »Jbu 1 ,. i >/>"" ^\ i_flSljjJJ 

. . " * 

(j-a j->-\ 9y> ilLlfc 4_Jli cJ^I Jj .LjJL>- (j^jii U ^JJUaJlj o!A5Liil ip-lj-» 

- n° - 
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* * * 

Lr'Ls- M«Lp jl_»J Aj-^a^-iJI Oli «iUJJ .oUjl *^jjb- J} tp^j ai br <L^o o^.j^j 

( Stereo types ) r-JLJl jf oljj-^Ji jf tlj^l ^a^. -ujd o->&j ^T OUJl ^ 

SjbJ J tj£>W a- 4 JC-^' J-^^i "^^ .LfM».j<a£ oJLAdl oljlydl f-lyt ,_^P 

oljJ^il (j^-v ,>* _>lj— *J1 JL_-ii« iLniil ojj^^-s* Ji oL«jLill j-S\j*s oL£ll 

.-il^l J iiywaJl £Jl> Tyil Juu IIa Of Nl fjl^l Jl£l t^jJ i-^-iJl 

.CJbjisXl jSjAj\lLuSXU23i*Lt J4I5A .Y 

( Lg_p ti j (4—j^il injJai .A^o.laul i LjJL»l jjPj IgpLijIj L^diJ <Lx£ll i*~J» \^J>jij 

L^_j1jl>-j A*L& i,$Jl-«j t^^^Ja^Jl Lgj4i<j tL^ijjlij tlgatiij jLjjLoLoij (Ljil»XAij 

''l ":°J*'J •SJ-J^I CjIjI^^-JiJI Ajt-j-Js* ^ylpj '*-*Uj oljljlJl icLsO i*LiJ> l Js> jJ}J 

Uiso. (^JJI t^jli^l <£ji~Al injJpj <l$J iijikil J^ssjLJI *>--pj «Lgi;^»w» (^Xaj 

4. ,.,l,„.l| J^IjjJL* .i-Jli- ^ljlj-5 ^1 J yA\ hf~ J* ' A *^3 ^J-^J W 
L«^ .Juis_.w>n /»jl2: ot -^Ix ^Jl U jiUwj oUjLill iupy ^ UjJ £& "$2* 



xin 
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i>-_pj Y-jjl*L^ilj j»^*Jj ^L*^lj <f&j?-3 >fi«J*'< iSr^j <jl>U 0*1x11 

i_A*» J 4^Jl*ij 4-Jij^j jlj-2JI i-s*jj ^ J>y" *-fe» •/j^ J-'^'j U^LMj 

o^IUI i-p>Jlj i-i&M a^SOL oL^JUll ylji lu taUfl4bMj3a^p.« 
oL_«jJLjJLI l)jJUj .SJLwi^l lTjIjIjaH IpLso *JL* j^»Up «-*f ^ i_— Ull cJ^JLj 

ji^Vi jjiji jij-iii i-ij «-ju* oiPN a^uaxoiin ^^M!****)*^ 

<Lil£)l i^iJL, Sj^Jdl ijlj_LI yljS (Op Dl .opUl oIjl*1Ij S^-Vlj olyVlj 

Centralization and Decentralization 2U>^yNj2U#>tM 

JL.2I J *ikJL, ^^ ^Jdt pi of &ci X&vaM U AjjSbJjJI !jb)[l J^j 
tL-.jj .ySljJJI pIjJLj. c ■jjJIpLJiI ) c|jl^l i5>u-il J c ,yif *j. ,>* dD'^ 1 
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s»lj i-tl^-dl hty\ J*-c j\jJi\ JU£| J ijS^iUl Jirj .^fc Oj^j ^y 
&\±+l\ L^3 j 5-JpU ji-tfll y* ^jf^UI W)l Of *J LiLi V Ltj .tfjLiil* 

: Consultation SjL^uwVI.Y 

jl^JJI JU£| ikL- of Nl .iiyJilj .jri-l ^Uwf £. jjLiJl ^-U ^ ^U Jjjui 

.oL^Ldl _£^ jf fc£l| jjxi Jb J yU il^Jl J 

Participation a$Uttf.r 

JLjj <ju Nj_JL« jlj-ill Oj-Xp (^ diJij 5" j\j2i\ iU£| jll* ^ tfjliil L^J 
cs-^ ^4*^ <>" ^1 J^i *zek+e J Oj-jjjll il/Jj i^JJl jl^iJI ol .«up3j «Uj 

<a_wi^ ^^J* J-»jJI J *-*j-g_>- ^jUzS OjJlo «-^J^3 JbJLj ^.^SU; iLsd*- *if 
lJj}_Jil cJL5 oJj <4_>db; J_Utd ^5f iJj>~? Ojycioj «J-*jVI _pd)l <JLp 

oljI^-iJl J«L o*^ iJL-j jl*: jl^iJI il£| J ^jLdl ol «^JJL jjJl>-j 
Ijj^^j jfj trt-fJb Ij-Jti4 <jf ui— 'jj^r*^ f™ ■ , *-" U-'f ^-*^ '^--Lp^j *— pW _^f 

-cJbt-1 (j *^jIjJL3 Ij^iJ Of j <ij*~AJl (»^jL>1>- 

:Group Decisions 3UcU*J«u»)jl>aJl.i 
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<t put oljly il£l Ji tp>. Lc jjyJI *UpI ^ oU^Ldlj oljjjM ^ i^f 
j--^! <->-jJL. *LiJ _>Vlj J-i^ 1 * J -* p f Cjy. t/-^ 1 J*^b OjLdl qj v»jJj 

j_5,rf jt i-^llj J-*-*U f*-^JJ f^^SSl ^Jj i?-yi*ll ft-^JJ gjj '{-V*. 

jjjf LiU .jiyJI 31*1 <jp iAJl <Jj>~ll £**- a- ^J *vM-l cjljljill J*ij 

ia^JL. jJLi L*J U «jl>JI i^l J aWUI l^. ^-J^JI jt jeJdl JL* 1$*^ 
.jl^ill 3U£l J *>L- -^ JS ^ ^ v»-jjc aJj^JlI Ols ^LjM 

:Committees <3L»dJl.e 

•yj .(-—L. j\J il^V fj^<i Ifci ^fjJl aIJU.Ij Sxbt O^AixJL. J *~ju, Cj&y^y 

.LjLl. J^it JJlJb iU| Jl tp}-- L. iiSLsl ^eUt-i u^ 1 ^ &fUl* oljljiil 

Oi— ^ Ji Ufljt iP>JJ olr^ I ^ <_^ ^J V Sj*^ ^ Lj\£j>\ £~C *i\ US 

i^jU- iJU^I ^ JJLUI Jb <; MJI *U*f uy. cjU^UI JUj JU^-^I *JUj> 
■J t^JJI ^i^b^Nl i>^ Jx-^JI JJ-1 J^ oUUl iUipl *JjL— o-J -i»-=U jly^ 1 
cjLJi>«JLI i-*^J jlj-iJl iUftl j >4_xJlj cSjl^I^JI i^jJUl *Ui*f *ljT Oy. ^-^ 

<( ^^Lj UJ 0>JJl *Lsapf Ljij^ -^ <j^l *J>lail 

«oL.>dl j_?l rJ oL^il J oljl^l il^V i-Jj v^ ^^ ^ U 
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jjjulJ t^j aJU- J* j^-j itkMj Lj»d| ^U JU> Vi L-Vl 111 Uij JbW 

* 

^Ul ^a b^jll JJloJI ^«>.f of j^a. L. iiU ^ Aj^i dUU 'iiUll JjIjJI 

ijlj-iJl &&> ikJM S^Jdl iJjjJiU .tfUIyi aJLp Lajf <uip I^jj .!sUj ojL>.| li 
f * 

•iS^I Jl ^ <>• Ml* <-il^ »-»j>Jl «1» Of pLdl <yi Aif il 
Sjb)l ^Ss V ^Jl J^-l all &. lu t^xJLiJI J>jdl uli <IJLa & ftjlj 

o^bU ojUtf o-^j jl^l 1^ jj^t-^JI 3jjl>- Mi _^-T oji jly 3U£l J jpLj 

:( <^>»>M ) <2*lall ujWfrl .'LS& 

t-i.jJL.Vl l^Ko £Xa -jP Cj^jLJI {y> ji£3\ j$£ ofjb AiL, aJLp cJlS lip 

A-jikuj a-jC-j-^^i JlS\ oljly Jl JjvjJI J>-f (y>j .oljl^l iU^I J ipJLiJl 
Jl oL.jJLJil ^\jaj oL£ll Sjbj c^l <i>UI JJl JJI J^tif jLs».| "A* l^i Is, 
iL£l LU olj_k^ £L_J| J Ji*sj y«.j ol jlyiJl Slkil j ^^JLJI ^j^JL-^I fUl 

•Jv^ll II* j ILL. l^-j-i |C ,jJI oljiyJl 

:( a,u2>b^i )aLj*sti uutwSri .'uiq 

oljLjJil j-ij^ 5 i-^JL^JI jt iJLSS\ J->-Ijl1I yjkJ-\ c*,"*ji\ j oiJi*; 
Jj^-i LajL-IsjIj J-^-IjlLI «JLa jj..Ja" ip^*- jJLp jlpL. jlSj .j'jiM JU^I J *ub^l 
ol_JLkL» (j^L*- j_^- ^jJLp >— Uj iJUij Sjls* Sbf *jM «oMLtl i_ils>t j i_jj— U-l 

^3 A-^J| k_*JL»Vl (1)1 fjU-l (j^J .eJLa<c«j i*j>c*p io^ u * :> " oI-JLp *_!r* J>-ljdl al» 

.SjbNlj ipLuaJl JLc j SjiSo *jb^s*Jj «t5jb)ll ^5liU a-^jJI i-<jJdl Vjij 
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j\j-ii\ (^Jb^u ojlpLJ.j .oUJil ijb)ll o!A5Jdi JJL>^ *jis^~j j^JI aJUw-NIj 
£Lallj v^t-iJl «.lj_ft.bU bj-£j d)f OjAj <f:UJjj a_J}Up j&\ oljly Sl£| J 

:JL« U ^Jlj «oL.jLdl j£L«j oL^ll J oljljiil iU£| Jbf J L$i, i^\ 

:Operations Research <jUWI£»^>u.\ 

J^ &j> U-i i— ^-1 oljIyUI jl^lj sjulJ.1 i,bNl o!teLtll i-l -p J| Ojl^j 

jiUU-l £_*£ jsUJI fL*^Vlj .JjuIIj ilSLuJU j-iJl jLjJbdl J^ jL^tJl 

^b 'CHji- 1 *^ »>**-=r "^ijly j^-^j (j-J oL»jJUil j£L«j oL£U J oljl^Jl 

.Linear Programming 3Ub»J( ***«jt<ll • t 

Li asL.il JjJbM J-Ait Jl Jj^^U ^Jiri^j l^Lj ^jj iJa^l it^i 

ijl^-UJ J-J^l Jt>Ucu-VI J| j^u-J ^ «dJJbj .OjJLst Wdl ijljll o^Sj Uup 



- TY\ - 



J.I.I'. I.. '.IJHI.IJ.LI.il J Hi J.I I. I„|.' I I. I l .l .lll .'.|., l|. '.II: 



. c bjVl ^f jJUi jf ^jaVI JJ~\ Jl iiKJl ^^U 5I1. ojil 0^. 

,<LJJ- Jl i^ll j^x^j ojla iitjo o^sC of - 
,jLS U\a •Ij-S u^J lij :Jju .£** L^LJ ^ ^J| JsLull ^ ^lys Of - 
(o.)j i-jyJI oilJli LbS (o.) »|yi J^Vl -^ 0j& J^i <L ojla jJbd 
SJJJL LbJ (Vb)j i-oyJl JLiUL LiLS (Yo) *lj-a jT <i_p>l^l UUL. C.bJ 
jjj. jt AjJ^A)!! iiJUL Cltf (V0j v._r*JI *iUti CbS (TO .l^j J AjJ^I 

oULJl {j-» Jy** aJ-p iL^ iiLiA 0>io Ofr .LjJbt ijUll ^^ dj£j Ot - 

of t yjcc riJa*. «Mp iKill J aJWjJI iih>Jtl oljJidl «ju «>LJ| 0j& Of - 
jLai J iJJLr SaLjj J} tpjj *K_iII j U^IjJI ol^jai JL^f J hLj JS 

IJu» t-^JLkjj «Sy Ijdl oL .^JLil jiLA» J iXiUr Sibj oL^JLil j£^. jf i^ll 

.4-jljjII J iljLC Sabj sjjJLi 

bjJL.il LasjIj^ -j_p dJUJ^j 4_^£ll iJlJUkf -j_p jrv_jdl OLsCNL 0j>&» Of - 
c~Jji\ j cjL*jLA.\ jS\jj»j oL^£ll j S-jWjM i-^fjJl /»U^i-.l -^j 

.iil& JiL ^SbJl J-Aif JLp Jj^-J-Ij Li Ji-Vl JiUx-Nl ^>. lHJJj 

.Probability Theory £¥UL»y I tojiH X 

J Jo«- ...■ij ^jlj-aJl ^-..,^1 i_ljJ-l oljiVl (iJb-J ^ O^Li>-Ml iijti 

<J jlj-ill ^JLo LjJ 0j5o N ,_^l uijjiaJI SjJ»Um <-»jji»J JUaij .»^i>Um «-ij_^ 

JL«i>- , yi j^-£jj .oluiiJj «jL^-l ^^J.1 ( jljill ) JjJJI wU v-J^. fl-i ^ <J^- 



- YYY - 



J.I.I'. I.. '.IJHI.IJ.LI.il J Hi J.I I. I„|.' I I. I l .l .lll .'.|., l|. '.II: 



^Ul jJUJI Ji£ JjjJ (The Expected Value) ixS^ll i^Ji\j .,>>, J£J oJ^, 
i_*jyU *.« ; iU j-o lii* -A5UJ1 IJla iiJjJL»- J**>-l jUi. J lijj-^w ^p. Of ^r 
i_^| iaU- £^.5 <( c ) j->. 0^>-^ij «( ^) >>. .tfUUj «( f (3 > >>. 
i_*JL)l ji J_uJl JlLj jlj-JJl ^U» )& «jWlij •£*£ " f 3 : ^- ^ ^^ 

ol—jJUil >5lj-j oL^ll J LplJb^-lj Wjdl lo^Jl <3jU- ^yJj 
^jl*1 J 4_i^l JUJi>- p jJ £» UJ I oL^ll t^Ji^l j*ju JjU h^V=3 I Jill jjji 
ij_p of j^Jdl IJL» jJuij .( 5*Jct ) *JUi5t ^Jl^ S_ISJ J j-& j_»j -J1»UlI 
^jj-^ Jj tl^ 1 ^-Jl J V& 1 <y h-^-i ^ -^r ^JJI ( JJLJI ) juJs-W 
gjjll j .ufc ...» (Y«"« ) J «(t) £ JjUJ J L ia-M.>(r»«" ) j-» «Jli* J^p 
4_5}UI -il^UJ UJi U.-.14 i-lja Jbuj .( ^) ^Sjll J » ■ .« ■■■■« (^")j .(lj) 

•^ JjVl fc-JI J ( t ) ^1 J iJbll JjjJkJI yy: Ot J*=».| of Jl J^jJ 
.( c ) ^Jjll J ( AOj.Cv^^lljC iOj«( Yo)v^.^J-^l 
^Jj US iJ^iJl -JljJJ i-jJjd! a-o.SM djSS ou^dl U*2Jl ai« ^ L^i-Aij 

^f... ( r-) *Jjll «JLir_>..,. A' * ' ( i_J ) Aijjll c JU tfL ^ I"* ( f ) ^Sfll 



JUC_ 



i-*>JI *^£1 Tj-ffj- ( £ ) £ijll oUI isflLI jjJb. jfc^~- <jUi>-Ni IJbL Ui»j 

Simulation SISbill . t 

4_Jli^pj ^-ijjtj t^Syii-l < iS^H jf iJLlJ-l aJUjJJ oLi-t J£ij J-*jJJ L ^^ li ? 

^ J_S j J-*-isJl J*l^5 j^Jo" ^. «-jiS^ll JLiiJ j^Scdll JLiaJl ^ .*£A-S>=11 
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J J_£ .Ukjyfc oUj-jij ^l_idl l^Jli^Pj cjLJjII j oyjil ol^JcuU oj^sflJ 

L_^j>ll JSUJI JJ JU> v'J^I gSlsJI j^ ilk Sbf iSUI jf jULfcJl Vj JL.f 

^iLc pLu j a_siii i_jjU ^Lb^«,i ^ ou^jui -^i^j ousai jj 

: Network Analysis ^ExfiJl Jul»Jll t-uJUl .o 
^JL-Vl ^ ( C M P ) c >l jUll «i> jf ( Pert ) Ojj* Vj JL-f 1*, 
S^_^]| oUjj^idl k....la^Si iJJLdJ oljIj-iJl iLiiV <_L$ll il»£)l ^U>Jl 

.( ol^JLdl ^l^j oUSai J itijJI ) ^k&l 
: Decision Tree titjlpJlS^*^."* 

Sabj JbJbj iA j .Ha ll l jljiJl ^ ( oljJa>- ) Js-lj^ JbJi^ 4jc« J^»j JSwj jljiJl 
i J_A J— *jj •Pjj-* I— » *>T ,e -^ jj^-* tJ^ 1 ^IjljiJl (K-Utf ,J-*-lj-» ji^J -"jiJ^J 4 -»+* 

bj_J jj_Si jJl dUb i_*»Uj cSjl-ojiH A-j_,bNl o!A£_JlI J>- J IjluL. lj^JL-VI 

aJlsJlUjlloL.^Ldl jSI^j 
I^I iU£| ^jj 4JU^il ^Ul J* j^J JU JipLo .Y 

.iLilJLl lIiIJlj-VI -jP jl^l i^tio Ujjwsj ^Jl oLsilJliNl ^ oL. 
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{ i _ s ^\^ ^_s> ij& Jb4j JJlJlJl tfil* j&\ i-l>xi iv»> j\j£\ S^j, Ja*j 

J cljl^l JLi£l J [4.J..M Jdl "o*U£JI ^ !U J-Ijp iJU dl* aldl JiU.1 
3_5l^j oL£ll J ^^1 U 1 * (i^ V 15 ^ 1 V^ 1 s j^"'j * i -^ 1 ^ f-** -^ 

r)jS\j <J-*j«JI t>* I— ^1 : ^» ) hy** ^j^. ~ ^ij*yr u^J ~ ^s? 
iJLwJj oLi%y ^Ls US 4-^)1 ^-UJLJ *liU j^ ( j4 .O^bJJ i^jdl 
J |_ r _iJI J*£ Ji Lc «1^>-jU-j i^ll J>-b iJjLL. J*i ijij oMUis-lj *£il£i» 
j^Ip a-p^II «JU_»Vl J_J^ ^p Tj*Ip by*. jl*5 gibi ^U ^1* i»dll 

jf if&l SJ'js* i> -^-^1 Jl cPji ^ 4^11 s^ 1 -^ 1 J^ "**& t.^ 1 T 
|ju» ol Jj; -c £i\ U~, >JU LJJI 8jb>l ^LjJI JLj^ Jb «^->Ull jf^ 

.A^Alj J y Ja il I 

j-LjLi , g "ljtj» Sij^r 0i~^ oLojinil j£lj->j oLs£ll j uj^j-xil f^— ^ 
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jt L&J1 VrjU-lj M»-UJI Oi^jJl J &±£j}\ olj^kJlj oljIfcJI i*jb. .0 

j*s~J Ujup Jb*dl jlytfl JjJbJ aJI£.I ^ yl^l jl£l J iij^l !jl* ^ .V 

.^^*JI oljIyiJI JUiN^ 
A'jUJI oVU-l J fill 4-i Jk-c-'fl (Oip, jl^Jl Jtfl J i#./JI> 
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fc*fc»CWi 



Personnel Management 

t£b>l AUJI " I4JL. oL^UI >^j oU£ll J alyVl Sjty «_£« 
L»j^yj i_L.UJl tSj-iJl •>-• cA_-tjL.il j-Sja j\ L_£il oUL^I jbJbo jLcil 
I4JL l_*_jf -iytfj ".iiot StliS JLc-L l$_-. !sli)fl Jj-jJj <-iJ_kl i~»iCjlj a*p_jJL 
•j_* 4__i jJLo U J_j t/jyUI _-*--«Jl l$L_P j^ «;**__,--- 4~_Jj <4J»j jf Jst-J " 

_,$-» ".<--* 4_JLJj>- *Lj_-I jt J->j-U *fy ipU- t/s-j *i— *j **l~* ---• ^}4^j j>«f 

j»-_»J-l ijyil J__Ja=^_l J_i^ •j.p 4_-3^U t aJUjJI ^j — oJ I jjuJU Jj ,_-*--» IJlfc 
J-JI J-siif £LjI_) c4jL_»jJJ OyJufcll i>» -J* jf-1 L-»UailM.I *_■ j^j «_$_-. i_^Ull 

J t/ 1 *^ 1 f-* 51 -! (^a^J 'f"*-*-^-' 'f4~»~J «J-~*-J (►■*-" i * 5 ^ 1 _-*9t--Jl jL^-N 

Lf-^- o*?-^ t&* **^ &** ^^ ^b £***-- -j*-** c^ j r 1 ^ J** 

xpl^Sli ^ij <__-* U_J J— wo ^j .jl&.)|l jji ^^J -^ JJLiJlj --ji-b| 
j-S-i J *J^pL^j to^LL. l$J fijJ. ijLJ| aLAm (^j-iJl J .^ai«Jl <L»U1 JuJLJI 
.J^jJLj i_iLcil *~»jA\ *j!AS_~-» JJ- «J l>j*JI Jo *jJUKj «*:1>-^J»j -^L^jj *J-«T 
uJLUJl f> JL- ^J| i^L^-NI oLjl-U Sils* jjijs,, alyVl Sjbl ^ dlli J| UUl 

.J-LJl ijilS *jjjj^i\ cAaJ_M {ja Ujji-j JipLfcJlj 

J jftU-JJ <-~4-i^l iUS^li ASjVI Jl ^ (I* •_-. ilyVl 5jbl ojl^j 
JL-^-l .bVlj J-wJI ^ ^-jjJ Oi-^ cJ^- 0- ^ij «oL.^L*ll >_^. jt l^l\ 
^JJ. 4U)Lu 4£ b:Nlj J*aJI j ^.jJ v>^JIj o^iljJI iUJ ^ .^JUI ii^JUIj 
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y.i.i'. i.. '.rudi.^.Li.iu ai.u i. i..ij i i.i i .i .iii .■j.j i. Mi: 



^L»- LpjIj slijjVlj .i^dl ^.-jj ^j c^Lpjj jkjJU-^j jiJLtTj jHj-ist 
p+JLut oh J^JI aUl JUL j «4J ^iU-j *J f-^Vjj f+?- SsLjj .J^JI J 

i_JL»jJl j-^Ljlp *j>Li J-Jl»c3 JjL~« «LLjo jJIj «L^_j iJayi\ *_djUs.^Jl I^LJ- 

S»j_-sJll cJIjlaVI J.I Jj-^jJL] JOpU Slifj cJUpVI jU)l ^U j^j o^l J* 
l^>-jij^i\j i-jilll ijlj_ll oyljj U^« 4jf <JjiJ| ^£rj -rb^Jlj >»JI Js^j 
S_.Ji>- UjUiL—V 0L~J^I ij_>-j ^LN oL_«l>- L5 5J I4JI4 4.».Jk"ll jSLAb 

|>l — »Vlj j—SljjJI ) ijbNI oIjl^jJI iilS" ikjuf JJbW L^islbj uV <<£j>- i*^ 
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J.I.I'. I.. '.IJHI.IJ.LI.il J Hi J.I I. I„|.' I I. I l .l .lll .'.|., l|. '.II: 



L..JL.U Lr ^-.Vi ^"j Y-^ji^J f**- 2 *** cr^ ^J-^J '^ J^ ^"J^ 11 

JSLi* o^dl -j-- oU-^-jJL «Ju» (/ Ju« j_^ ^> I**. JXdl ii-S J ^1 
y<,\jA 3 oL^ll j^; j-^U-l c~i,Jl J 0L£c *,j**oJl ^ ^>^fj rt--L-Vl 

.il JVIj i^A>- ejbj OjJb .LjJJi Sj^J 1 is*Uj <& "J-l oUj^Ldl 

jt SjJiJJI jjJUi .oL^Ul >£^ jf V^ii Xiksill 4d»|l oLji^il J ^-Jj 

J ^.L^l J^JIj A^i tjJL-UJl sIjlpT J '»jSS\ SaLjJlj A>b?l 1«jU».j iWj 

oL. -J-l j-ylrfj gti^l JSLi ^xllj A4-U aljiVl Sjbl *Ut SLbj ^ ^i^Jl 

oL^il ^ j^J5 J LLJI SjbVl ^ ±jy SJb-jJI oIa c^w>tj .^U-l cJ^JI 
Sjbl J-t. I4-J c5j-^-^l ol»l tSj 2 — ir* 3 c> C^'J ,s ^ 1 ^^i 1 * 11 j^^J 
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ilj_iVl Oj}-i ojbj £U£ of p^Ul -j^ *J^i t *^ij {y> j£j U^j .-wJ i^ll jjyf 

^*«JI ^ ilyVl 0j3-1j iiiicdl oL-LJi j-k; •_,, ( ^SU^ jp- v-L« olLL-, 
^Vl i— 3ll tfji— JU alyVl Oj>i Sjbl £. JJj yi JU> JaJy ofj <Ji*Vl 
jji L_»}U»I ^L V ily Vl SjbL ,_^U- p-J jt Sjlil ij^-j ot JUL jtj^rj 

Sj^-illj ^aJI p--^ J ilj_iVl Ojj— 5 «jb)| ^jLli*-^! jjjJl iyftjkf L* jjwj 
ci-kit j ^_,w j . , „;-H j <p_fc^jj^ jy ,\ t^s*; J «L-jjJlj *IjJlJJ Jli$lj 

.uwjj^ll *N>f< i*»U-l LUoiJI 

i-ijjJkJl *^_i 4_-*jkf iJjJLj of (-—at Ll>- L^JUp *^ jdl ilyVl Sjbl oj 

oV toL^I jSja j\ i-^ll J iljjVl J-** ^,-Ip UjjSfcj vrjli-lj UAdl 

ojj-Ijj «*--3 o> " -> *j tpJI a*^I jf (»-fri -k-^ jjJI *~JI <>* fj* 8 ^ ^ *3^ u^WjJI 

uiL.L*Jl c5 _ip syiL. jSjj ^Jl oL>l*ll ^ jf vSai J J^JL ikil iJUMjdl 

<LjJl -"L.tfj < Lf o.JaiiJI Lj s-k-»j <1^_jL*JL>-j (La^jI^j (L^iiJiAlj Ag ...il <l-ix1I 

Lsajfj «4-| <lj,..i J_v*jNI oIj_Jj <<-..«,.la;;)l Lj_J|Jb-j iJL_*j «*ijb)ll l^3ljji-^j 
-^ — ylii ^jX-.-^j «-»-j-j|jLf*j <*-j_jI^j <ji_aaAp *i*--»- ,j-« ^ ... in 6>L»L«Ji 

£1 ... <J*£^lj «J^J| J ^sJJj ^^1 
i-j^ill iLJl :Uaj «01p^J J^Ui djiVl Sjli> aa»otfJ»3lluJJ v-JL U 

1 iLJIj 
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*_^» djJUl£»Jll AuJl oJLa y^CS- {ytj l j^t* J* 1 ^ •>! •/* jM Sji^l yuj L^Lj *jju 

ijljlLj i_^ll JljjJ1_» (j£ Jill oliill jf ilyVl iliil »1* J*-i-Jj Ojijjilj 
U^msUp (jaj a^jJS^^\ o^f>-Vl olf^Jij < •jjj-iUl Jit ij^Jy>5oJlj iaU.1 

jyVl Jjbi J*p Jb> JUL y *>_j <LjJ OjJLWI 
*_oU^Vi ojjJiJlj J—l^ij tsij-aJl tiUi ^j SdiauHau^jUttaiiuH .Y 
jJ}j ,jJlj *Jju m^t\ J SJtfLJI Uj^pj d^-jij^i \j ^LpUx^VIj iJjjUJIj 
.ii»L.jJL«il yS\yj ol~i&l J ^-g-ljlijj u<JU_<Jl (J Jj> j-SL. j*J> jSL^o 
c*J^I J oL^JUil jSl^j oLs£ll Lfj 'ji jdl vuaJI iaUciVl i-ijjliJU 

IJL* Jl*l>j c*aJL>ClJ.I *Jj-iJl i^lJl A-P-jpJ (»-«- J Tj^ fj*Jlj jyj-^j^ioJl 

«JT JSLaj ^ J_**Jl jUii it u -L-t ,^i* usLUJI ^p <>^ J jjltJI 

jLjCjNIj jMl J «jJ I **— A> /«-• >>.... A',."o Ij/Xa ij-io i_)l^» i-a.J»jp J[ obcNIj 

*J*-~^ L^C uJU-l OJUjJI v-JjJtf SiUI Jl cUtyi Uajfj <4j^JLJf iJUjJl -^ 

oj_m»jLI oL»L*J I ^jl*^ ^^1* ij^jLJ I i_A>«^f Sj05 J Jlill J-—- C _ J 1* ty. ^ I 
L-oi 1 .oLjJLiil £\yj oLiixll J 0^3^-1 j* {y (t-jiliJU^tj (^<-».j^f u^j 
iljjVt oL— L-, JL> U> TjjSb l^^JA Ukj Vlj uOlyiJ of Uut J^-^ 
*_*jLjl-l *L^Jj vJ^b Oi^k o^i L^s* *-^j oUjT^inil ji>ij-»j oL^il J 
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oL-^Ui jS\sj ousai J a |yVi Sjb> jljJi ikuVl ^A^iJ ^ 

:6*a3jj «aj>Aaji t$>an ui^u 2u»l>J! at»&rti .Vjl 

.( J^JI JJUi ) aljiVlj oBUijJl JJii ^ 
.iyUl ^1 Jbk£ .Y 

.^-ujjdl.Y 
:^^ia J ,aj > ^ts^i^^ii > jijau»ujiai»iSi3 , Sri .'una 

.( J*jJ| oU5U ) aJLjVI oU^UI .Y 

.( ^jX-^JI Oy^l ) V^aJI oloOiM jiy A 

•<a 

t Job Analysis ^^15 <~ttl&jft J^ 

jjJl ijSLb^JI <-kJ» J ^j_^j ilUjb •_,& j. 01 J-^iVl ^1 JU> I4J 0JL.UJI 
a_JUp" 4_;L t-isUijJI J~L£ ^ lb./i. lJ^u, .l^JLU cbU ,y VI «%o o^lUI 
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tX-*J>Vl *_« oLi!)Uj oLJ jj-~j>j A&> (y> 4l\ij£j> *i\£ JJ J*jJI JJL2 ,_yMaiij 
L»j»\y p>LJl oljLjilj oljJLiJlj J-jJI <-*j -A> i^jpl t^— i **j-^j '<Jy^\ 

".L^JLi-ij , j-<k i 3 

JLlbJI 

? JLfcpVl oJLa ijilii p^i i_iL£ .Y 

? oUjb^ j\ oU-yt -^ JUp^II dJLL' *JlJ L .£ 
f tWVl ifJUb fUU ijlkll oljAiJlj oljrjLlj c^Ujll L. .0 

iwjli-l oUjj-JLlj oU>-I^L. LJU jj. : Job Description r'^j**- *r j*1 .\ 
ojl^_JlI ( y ... Sjt_^fl toljiVl ) oUjJLlJiIj «J**J| <-ijjkj .iLb^JL 

.UjUl J 
JpL-i oLL^I^ <Jla ^-kJj : Job Specifications 2uL«la<j)l<Z»Lliai^i .Y 

V^l oljOiJlj «oljri-lj (Oljl^lj «i-JLJl c^UjILj iuili ^j .iLt^Jl 

* * * * 

j*_.U-. ^Js. iL*xp-Vl jj— Ma_j i-JjJlj <_i_JijxU L-Pj-sij^i L— «L«f jl*j *jf .^ 

i-jjJk. j_j* Lc ^^ju ^-iij «^U-I jj eJilkjJl ,J^Li oUjJ^w. iJui Ajf .Y 
(..ttSl—b^l Oy J>-UJI *J*j <jjjJI r>s«j jj^- jlpLo br (( ,-$;.« i->^iia^ _^p jf 
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Jl uit^l *bf ^J: aJUp j-Ui jui*j i) ,*bVl ,, ■ .a:.l Lp^^ L-L.f jy.^\ .t 
J_*jJI JjMa v-JJ-^ 1 £-°Lrt ^1 Jj *«d>J^I ol>U-l JL.JU1 J jlpLu -lit .0 

i-JJbiil ^Jj>Jl tislfc^l JJL* tiiSO i| .J^*JI oj> ^ J apLu 4jf .1 

U «L«_5 4-.U .LSf i-^ jL_la>-V v_%II ^^ jl* ^J| JL^Vl jf .-iiUijJI 

^_£yi jf i^£ll oU> JbJL>d O^iJl (^jiJl .kJa£ g»\j m ^>j J JLpLo 4if .V 

.^jjJlt^l ^-i; ^Uf ,JLp jj>fyl cbU JL. ilapl J jlpLo -of .A 
J—U=J 4_._£U| oLijLdl ^Jp Jj_^>JJ ij— L.t OjJ» ^}LJ dJULjb 

.oJi^Jl JpLJ yiUI ^-jS^Jl J-i j>. Up iiil^ll JU> 
J-J^ jf ^vjLl c^i i_->jJL-^H IJlA »-— ^j .tAJi (-iJLtjJl iJLp 0j5o (/!**>■ «jJ^ai\ 
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oL^I ilJiplj r -.w*. U£^l Jl* jf jjJ-I ^ *i>ll *i* v—4 :6Lu2«Vt.r 

jJU jt j-£-\ *-»y«-? a_>jjJLI oLjLJI i*srl^« «iJJi Jbu *jjj «*di— f -y> iiU-)lij 
i^p^j pi.,,: ,*^l jp» JL_*i«jj .lJJJj-JLJ j-ilil ^r— -5jJl £* OjLoJUj iLfe^l 

(JLp J^-aJ-l J jlpL-j br <oL^-.'illj iLUil oy. jf ciLUilj S^-iUl iJa>-!All ^i^t 

* * 

i_iJLt^l a— *»j t$*j (pJI (-JjLt^l i-a,/.,.,^ iwoJkf ^yfc *-_—-— J i 111 .oJl*-Ij ( lii ) 

j_<.jj <( ^ ) 4. .-.ill cjJjlt^Jl j>ij Oj^j. JL3 <JiLl J--— ^^1x3 .iiJijpl >»jj i^>*-^l 

: Manpower Planning SunSoft ^>al( <tijtnVi 

J_».».U 0y»pUl ^JL.UJ| ijP^J iJuu ^-iJI SJ-**" ^^i ^J^iJ •«i»L»'>JLall 3^lj-»J 
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* * * 

L^ «-~r>? <i>i-"j <CjL>1*JLI jSyi jt lsSl\ J ilyVl Sjb[ 4-*jli ^jJl isUJI 
l_SUl t^—^- (j-* dJUij <iJLL« <Ll»J ojii ^* cSj-i-Jl _^<ai*Jl -j* L$jL>U- J^J^ <^* 
tyiVl IJ-* J^^^J ".i_~->U.I cJjJl J i>-U-l aJiA jjijJ jU-^ J[ ty^b 'pyJ'j 
»j_i; ^LLa."-..^ ^jc-jIJL— I f—*0y. oLjjLJlI j-S'yi jf 4-x£U (J il^iVl »jbj ^j-Sj 

S^J «_« 4_Ujli*j t( J-*jJI i-jLwaJ ) A»j^lj i^U-l J-»-*^ ^V*" J^ i^* ^"^ 
: LIjjJI oJLa -^j .U JaJaa^Jl i£^£ JjJl iij-iJl c£>*JI *s*>»j *>**• ■ A i JL ^ j *>}il 

l j\_;l jill <l_ftj Jajj Lj-'Cll ji Jjb^o <LjIa*J?j aJU-I ijj^JI Sjill i^jj Jtju^L*!) 

JjJl J_*lyJl -j— « UjjPj «J«jJI (3j— ' J <- r JUaJlj u^^' «L»-_jJj^Jl (iUajVlj 

.oU^Uil £ja j\ i^£ll J iLUJI iyJl s^iJI *k>- ^j J \j^S fjji «~*L- 
t£jjJI W Ai'£ rji-iu £-yJ>y '^-ij J ^Lj ^i -kl£JI jj^s ^ Wj 

( LLaj> SsJUsi i-Juj SJLi tf> *jjb)ll U^JlO^-j ,y lb»j j£Jj CjUjL«II _^_^ 
jlu^ JUL j fljSLb.pi »JLa -j-. ^i J^ yt i_pUI aIopVI ^ fJ o*j 

^JUlj J.J1.JL. V=JI J^ JUiu' <i»J^ V^* c|^ '^j-^ 1 t5^l J»a^ i>l - Y 
Jbo SI .^w,Uil Cjpij i, -jUail i^Jlj V^J^^. ^L^Uil J\y ojjJi uJkj 

.LJa^td I iJL^P ?-UJ L.L-1 Uayi oUjlxll ji \y 

j\ '^UM J-LiJI iLJa^Jl ,>-. T>»-=4 N U-?r J^i irMl ^' J"s^ 4 * 

.LvjJLJ^b L^ij^ ^ j~i j+i (OUjLJ.1 jSyi 

j s_^jai oj^JkJ i Uiiai a«ui j ijjjii r ^L_~i i^Ji 15^1 -^ ^i - J 
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.oL^il jSj* j\ <-iSUJJ vrjULlj <JLMjJ| ,jclJ\ 
J Ig^. SaLi)llj UJL.£.^ L. <JL— j aL£i «_JLki U <2>U-| -y> jjjlj JUL* 
oLLjJI Li -uIp <J6j£j <AkJI IJla J JjVl aJLjJI JiCj cd>L*jJL»«il j£^« 

<lj 1j Li oLjJUll j^lj^J oL^U.1 J Lj-iJl iSf&\ -kJa£ 4~«-*f £^j 

•_,_* , ; -< \\ ^ oL-^Ldl jS\y, j\ oL^ll jlpL-J ^Jl ikiJ Ml ,>«. <jf ^ 

U>1*£ JLJUj dJU- Lf-J 0ii«l-*Jl ilj-»Vl *-^>>j aJ^ J S^LijJl jf (j^JI 

* * 

j\ #i-M ) jjdU-l IdS jf dLi Nj .aJ rt^x-Jlj -djlij L4J i-ocsaj ils-y. 

jL Jj_aJl -j_£c dJLJJbj .* fll<J LA II* ojLJl ^Jlp L$lir Oi^l ( ^Lpl 
•Vr&Vl /Jjj <<UKJ| ^/ai*- J JLpL-j JLiiJI iyUl (£^1 JaJa£ 
1 JljjU A-j^jJLiJl L\jU j\f» i|JL_Pi| J oLjl*il _£lyi j\ oU£ll JLpLj -of .Y 

oJLa j U./m JlJ .iJUjJI ia__Jaii ?ul^ *^<» j J^-^'j V 3 W ^ ^^ ^ 

j^l^j cjL-^il j i-jjb^l olJb-jJl jJLp JajJI ai-^p Apy (J^ JlpL-j -of X 
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L*A±-\ L$_JUIyrJj LjjL-L-. i**-!^ JU oUjJUil jSlj^j oL=SII jlpLo -of .t 

yS\y>j ol_ ^11 j £U*JI ^^1 kJa^ Ljj ^c i^j Js-lj,. £_,f cUUL* 

: (Demand) aj>A^«i^»^udWl>ia23^j*l 30*^1 

ij_ r -JtJ I iSj-*l I <_,-!* A*>J-I ^_JJaJ I iLp^J j >^>c»- jjOJJj iJb-J.1 «1* J *i 

:JL Lc *LiJI IJla cJLkjj .oUjJUil _j5^ jt i^ll J %2z~a 4L.UJI 

i^Jj" .U_JLJ V -~J j J^*P jt -U-iJ J* ^ A-P>^l ^»*^l jf ^J^ 1 ^ 

<oL.>dl >S^ jf i^SlI J tjr - Jj Jrf-iJ y» Jill J~- ^Ip cA^LII jiUw 
JiLJIj <*IJLa)IIj <*lj_iJl Ji- A3JLA JJL£ J p_$~; vy VUptj *kijt <ywfci 

<h ,r.;Vi Hj-jfj ^a-* ^m ^ -i5^ vy ^J*-^ ^ t/^y -^ J* (y-^j 

J_£ LjJl r-b£ jJl L$~*yj L-a5UijJl >JLfr JbJL>0 iaL^ll pi *~*>)lj 4~--i .Jl 

Jj_jdl -^ JULl J~- J*i .vV *JU*~* ^1 J*£dl 4^Uj </> -^ 
^ -, JLiJijJ Ufct jrL^j ^-J o-sJj **bj <J1 £^ oU^±l X^* iLu oL 
i_JU>.j -JbLJl LiuS j-J^J ii^jj <*U*>I *-^ irJjJ **&*> "Lr^ 1 V^J 
i^Vl i-^illj ijbNl .JSlbjJI ^^^^ Uit fi v~^l i,b>l oLU^I .Ia Jl 

*\j±i\ oUUp iwlli ,^i iiJ^jj 'Jl^r-^. <«^JJ «olilrt tH^ ^JJ l Jyj^ 
JLii Jb-lj i> ^ p\ l*iUai 0^* J^i ■** SJ> V i5 ^> 11 ^^ '^ L - ^-^ J '£! 
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iiJ»j j J-»jJI <*J» v-JLrJ Ji3j <U>- JU i-*-i J£Jj p*2U j?j£~- ilL* <jj£j 
.^^l tiSlbjlJ *~~dk IJ^aj «L#i fW^ v ,y p\ JJ *lyJl oUJp iutu 

.^i J( _«sU^Jl ^ v>>Jlj i-J^JI ikiJVl oUU o^ <y *l«iMl a~ 
uUi ) J „-M «_— * J_JL£ 1*a Oi-l—f ujl** *k-l>». ^ •>** jiJ^JI ^-^j 

ij^. IJla l_=i JLij -U JaL* jJI <.I.«t...Uj aJU-1 SJLiJl J iLfej J* <>• o^i 

j[ ^-jl, jf a «.k, J£J *Ji«- iJjdlj aJU-I J*aJI oUL- Jl J**JI ^ 
m*J dJUi «ry ^ ^.j «!AJi-. Wjdl dlfcj Ul> UjUj ^jlUll oU>^l mp 

^L£JI >^«J ^5L» &$\ d)jj .^i J5U v 1 ^ (Y,,,) ^~**j "^jV •*»{ 

.£jj*i~J} (jyj^l ujJUjJI mp ^l^>cu-l ^a 

.oIpLJI Mp 
*pL- \ • • • - <2Ji f* x a>-j Y» • ' 
iljJVl aJlj. - C^-J J_*jJ1 oIpL, .up + iijllill oIpLJI ajlp (Y) »^la>- 

jf «J-^JI j^p >LJI jf yLJJI ^j-—! J-**JI y ^'UJI cJ_pi ^L^ *^i 

*xJl^ ^Ul aljJ^I ,>- 4Ljr>l M*J| iiyc ^Jku« JW«3ji joi»aui 
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ti-i^Jlj i-_^l J J*xil Ul> ^ai ^| iju> ul j,Ul Jbil J| fyrJL 
Jte- *j\jy yjJUl oy,*^i JJ ^bt ^,yJll ol* JUU-I *i* ^i .^b^if (0 y> 
aJUjJI -j_- i>U.| tjlii LU*" I43L J^JI Sy JJL* tiiyu -_£c JUL, .^ 

•^ alyVl *V> oLL^ juj^ j^j «J^JJ os*j5UI alyVl Mp JbJ^ Jl« 

jjfl^j oU£U j i^-jUi ^^aJi Ja-Jait j^i r ^ ^ii a* J ^ 

U«_^ SjJjll J-^IjjJIj J-~Jl J^ J ^JUaJlj ^yJI ^Jl^j- i^lji oL^Ull 

i— I -p i»JJJLj .A_*aiy .JjVl i-U-^il J L»jua* 1? ^jJl ol>LM *^ J (ilJij 
OU4J-I tJ _^ J ^U-l cJ>JI J cA*j\A\ jS^j ip&\ J *JU*JI ljSi\ JJL£j 

4_> J_^aiJ ^jjJI U .ii^ikLI iJUjJl p^jt J^iuJil J i^JLiJlj iJLLl SJL«i)l 

J— LA5U ^. -j-iCr ^Jlj ^jULl J^JI J Sy|_ai iLUI ij2l\ JJL*, i-tj* 

U— » (Us*NI l_^ ^Jl UlJI -^j AjIUI XJUjJI ^ oL^JUll ^ly, jf olx&l 
tp_. : t _ 5 JL L-a <JLJL£j oUjJUll jSI^J oLOI ,yrjLi-l J**" <3j~» **-! -P i£*J 
Lj_pjJj iJlkJl v-J l(Sj >*J\ oVUL tjli. JLfel j iJUJI J^ ^IWlj ^^Jl 
^ If-Ajj^-j JUL S^JIjslI iJUJl j^^ <JliL Sylydl iJLJl ^Ijit «JLtL 
^JLL MP <L^U>Ui^lj Ljj-Ma>j JLfcL ij\y}.\ ^UjJI olj^ .ia^JI ^ljVI 
J SjJ^il J-^IjjJI «JLfeL ^U*iJ vrjLLlj ?JWjJI S^UI .JLfclj f 4VJj J*JI 

j-* Ls<aii Lg-» ot jt ^— saiil J**il *liV v^ oL.^JLJ.1 3^^ jf i^l J UL- 
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Jl jl <S>LiJl ^iiLfe^l Ij-J^J LO^b ^ aljiVl j*~. Uy J^ ^ .j^iJl 
u^fij-J jf <L^-> jt l«JL*b ^f JL*L r UU O^^l a* u*W\ Ji-^ til 

ojji l Jr ** l»«~'"j i^-l *~> «>• ^. ^ M '<J-*-*^ ^J^ 1 ^i-r^ 1 (iJ 151 Jf.-* 5 

t Staffing i^4&>ttl 

yS y j\ i^ll J J-^il ^jSUI aljJVl oLi^l^j aa_P J_>*U J« 

jt i-^il J J~*U u^l >\j>H\ y^yj «>UiJl .JSlfcpi ^ tt*p)ll .^fci 
^jJu dJUij ^ :..^"j J~D i-Aidl ^.obJl J*ait jL^I ^ .oLjLdl jS^ 

lj -. B -jJLJ.1 cJSLtjlJ Luidl ^-^LjjJI J-^it jLjsM ojj^ ^juj i3^li£«i»n*- 

.L^i /.Li) I JLp SjJi UjlS^tj 
.JSLbjJI JU^J.^ o>-J^I (^^r ijl-ii i^»> *Ua*l ^u, lt>B> iJt>ilCia^i- 
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.J£l II* J i*-L- «sL* tr-t ^LM Lu.ro «(***«* j l^ -^Ul ^UijU 
oLjl*ll j^lyij oUSai J jjJUUJl jU>.| J s^jl- vJp ^pj ^yi oi 

J J-*-*^ Oy-Aidl :Op fcLj y» i~ALfc-.Nl uiJLA of ui~J L» -^j" A^jJ J*jJJ 

F * « * 

(►4r~ '• jW^I u-»j-« <-^ **^" JA*J Jk>- i^aif Jl ^J^l jSj* j\ V^ll 



si i~^b *UUI "**&>[ J*^ J*«1J ujU$U Oy*i£dl jjip toly . f t^jjj 

^ j)\ lJJii\ J5U- iLUJl ^jlJl J ^^ i^j iytjl t$>*Jl ±±& ^ uh 1 
•_p. JJf J~**JI (3j— J ij-iJI s^-iJl JLp ,>yJl o_^ LoiPj « LL^dl U 
i-> V jJl oUa^^dl ^ajo J Sjju ~<Ua dj— So Ljup isob^j <LfJU. i^JLlaJl 

.LjJLp Jj-<aJ-l -j-* ol» .^1*11 £ja j\ isZUll 

.<L>-jl^- j^ajij iiJL>-b 
UU OJL.UJI ilyVl JJ -j-. SJULl .JJlt^l Ji-i L^. JUai 3Uli.taJl jiL-tt (f 
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JLS3I fQ^I j^jjJ j-ifi», *i\ jlk* <y dlJij .oU^Uil jS^. jf 4,5*11 J 
Jl i^>U ilU* 0j-& N JLJLj «Uij>ij U-i 0>U« till i^il oL-U 

oL.^UI £\jaj oU£ll juuS «dlJJJ .Lib ^jkil ^L M c-i^l J-AtJI ^ji 

ol .^llj <wliM, 4-.UJI f UAs— ^1 oMISj jf 5>«*1 Ji* vrjU- jaU- J* 

oL^itll oLyc**«5 i_i$ll cA. 4llj coLwU-ij jl*L»1Ij c^-jIjiILS i^JLdl 

J_J ^ ^JL, fL_*i»L, J**1J Ui^ll iyJ' .r^ 1 J 1 ^ 1 ^^ J** 

J— *iif *t&l " 4JL ajj^JI ^^bJl jUsM I>LiJ <-»S"*-> 'C^- ^-J***^ uSLuVl 

" ilium »xl£ olivtf l^-«j ■kjj-i *y* (Jj 
jyni Jl ^ i.^ii»ll iy^JI ^yUuiJ j^LJl jrj* jU^-NI ot ^jLAI -^j 
«lj* rt-*L^j ^jl«> JJj «o. ^ jdij aJ v>^)I ^ap-j J^jJI J ^U«— iNI fJjo *V>* 
J[ dU iS tpj-i L*S .4-i jHj^r^lj J^Ji J (KjSbt &y~* J* 4lsJL y>„ U 
^\)\ j^ij-ii\^ i l }L^\ ^ OljjJJI lU~ ^U3jI Jb .j^JI iiK; £LB,I 
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^ LjJ tjJL.UJl j^- 3 \j»jf- v 11 ilyVl jLx>-l iJL* W%* Jji5J jdl JU-ljiJIj 



.elj^i Jb» 



.jjb UJ (jwdlj jLx^-Vl lii^* 1 ^. _r* jJl ^Wj»-^1 o^i 3 ^ C^S 

oiJb^ii f!sL*)ll jsu-j iL.jj uJijJi -jp J5UNI li a^ajM^A^iA^i.Vji 

.iaJb>J,l Lfcblj^j L$i>jj-ij I^jLLsoIj^j 

J ojJ! ^Jl — 1» aljj^ll jLfc_-l *\j-*?i\ |JL» J 1^.:J-«J^U» JbZutl.Lj»ft 

A—jj^j oL» .p-*ll jSj* j I «Lxxil (J A*jJ I i**^* <^ Ms^ 5 ^ i -^ A j^t (♦ Jb *^u3^j 

i Ji-*j (j—e Lga.t iilsr-^ll LjJI~» (t-fi^ t-Jlaj US' .LjiP ■jX«H S^pLJI 4jLJ»jJI {j&j 
J iJLft J-uL .iiJb>J,l *_Jj|jJlSj rt-^j|j^j rt-jj!)Ujjj jAwJl rt $ I o it 1 is<»UM ili-.^fl 

^la&A^n uife » J4 .'urn 

i— V».'o pjJL <oL»jLdl jS^ jf i~£ll J eitjJL J^jJI i-JU» f-LxSl JUj 

4_L?-JlI oJL_* j *-Xjj .Jb^-Jl iJa—l^j IALkjI j\ ijJ\*A JUJLi Uj.'T.w" JLw aI JuAtiui si 
' * f 

i\ j.*a\ \ iiJi JJ Lji* i^miLII j\P ibtjl— lj OJldll aI Jl^ei-iVl OLll» 4-al ji Lojl 

•j-^. <_ p^*^ Jl ^-^JUiJ Ljjl* ^"L> cUJ -j-jUI iljJVI ^-p^ 

•^ JtfLJl Ifu ,»JI itjiy^ cjIJL&M J* Ja^" Ji ^Jl *>^^il oljL>-Nl 

L_>..aj oljL-ip^l ^^JLc- Ls«jfj <Jl_*jJI pj_si^i ii^^aJl a*»-LJ| {ja ^aidl <i^«u» 

^LJLlJ LJUp aljJVl *^j-* jW^I ^s-U Ubt oljL^^I Jla J*i^" JLij .J-uJJ 

- YM - 



J.I.I'. I.. '.IJHI.IJ.LI.il J Hi J.I I. I„|.' I I. I l .l .lll .'.|., l|. '.II: 



,4..a-^JI iLUll J Oj^-jj ^JJI ilyVl il*^-l iU-^li «Jla j ^ .jl^l 

(•-' U-*J 'J-**-" J Ui*iL—JI ^Ij-Wslj *-gJjj— * J,l pj^JLi liilij ijj^aA^Ji 

^L^l ijl* uiS-Jl 0i->. aJUJUII aJL*> cS-^j •(*-$-* *»>L-J1 cjIjj^-I <_$ji aLu^l 

■j—jjjl ^Ui-JlVl *Lct» *-Jlp i_aJli JUJj (*^j|^-j rt-jJllj JSj ^lilJUC—l 
.aaj.Ma.L U <uJs> ipj ■+ ^."..«li^ i>- _p (_>..■.•>• U jUj i^_^« «bJL>- jJLp £i?oj jlxJ il) j^JLsdj 

•j_* p — *jl>- j^ JS\d\ ^l i-»J^j t^i» ul.ti?o <L&jli ^pwjil ilyVl ji 

.j> ^ . ^i £s*>U- a-v»jj sUp[ ^ ^(jJaJl v-ii^il tjp«-S^M jL^-l Jbw .J^jJl J (t^Sbt 

jly Jai^j j .*-f» v^j^' ^ oi^\ ilyVl uj*jcj fVl i— yAi LJj^I •j' i ^l (>• 

*_J|_)J <4_;j jj-*P {/^i-Jl j^wjJJlj «C>--piJ 14ZJU0J ( _ y »— ^J «_itjil |»— I ( _ 5 JLp {JWCJI 

iljJVl jL-i*-! LJU O^-jcJI -tjj-*- ^.j^jj -ui^Jl -K>j-ij «$4 «*Li j4l>3lj *lilj 
o-* J^LdJ viJJij ijj^-i Si_^j •y„^_-i Oi-i ^ Qjl>" *«d_^ jW^I «J^ ui~*H 
SjLiJI ljjLi>-l jj-jUI il^Vl *-i Jl ^ (^-^ "^^ ^ -aJLojJI <u*-UjM •_,.» *^>-tiU<» 
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Manpower Training and Development » 

j-ijJal ljjij-J> C-pJ£*»I jdl iJlJlj *ijb^lj ^..o-JarJlj i-iiJlj ViJl oljjkJlj 

*«^L^ Lc i ,...A*0>cA\ *^3jUc»j j»-jj15jJL»j |«-jjljL^aj l^i ^JL«ljJl oljJi v^J 

oIjljCj of t-^jt Li|j ijJL-l ,j±«IjJI C5-JL* j/-**^ V of <^J~ sriJ^ 1 <^ «ilJ.Lj 

.Uajf CrJ\J-\ u*LL}\ J,».^.l 

SjJlS jji— ^ Jl <-»J-jJ ^Jl 4...a,,.la , . , .ll jf ijjbVI i>f^-l " AjL t-Jjjdl «-»jJU 

StLjiSy ii>L«yjill _}-£/• jf i^ixll J M* jjJLj *LiJl jf «,ji*^ J*p *bf ^J* zyd\ 

ij_iJl oljJLij Oljlj-* ,ji-_*^ ^1 i— »JL^J iklajt iJL»*" 4JLi U«Jl l -»_f*iJ "-^l* 1 
i-^Ixil S*Li5j 4_j*LiS' (■£}£—• a3jJ <(JbcJ I JtA>- -j^ OJjjw JjUaJ £s~»jt>J il^Lutfj 

iijJL-j *bf J j^soiJlj i_jUJJI (-J 1 ^ ^U (il Vi-^ 1 ^-tiJ • SiA * ^'^ ^ 

Le JjuVI j-^JI JU U* pUJjVIj .oLjUI jJI^j oL^ll J 0JL.UJI alyVl 
^JJLi j-jJ^j .i^^l *^jU5 SsLj JUIjj <^Upfj jHjiiLtjj ^M ,^-p- Ji^j 

^j <«%* -UPy olJuof J^ L-..1W-. t-JD^ 1 J 91 ^ fW tJjlil ^ 6V^ ^ 
Asai-'J oJIjJl>- oUjt^Luij Olj^-J <^»I>^J OljLjjt i^iJI i-jL-^I .^ 

.J»jJ| J-UJ a^J^- i^^ oIaUIj U»Uf ijii\ yL-^l .T 
.i>Jl 4^jJ Ub- Syjxll oUjIaIIj ol^J-lj oljJLiiJlj oljl^ll uw4j Ja^» T 
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4_>li a^ill <>_,illi 4_JaJli Uf .ol*j oLojJUil jSj* jf v£llj iv»b4 ayiJU 1$aJUL 
SiUj JL, cJ—^Jl J Uu^-I ^yJl*. *411 Ssldj *V~J *i^l *>•_>.> £»j J p-*L~i 

Cj\j^ o^-yJ> Jjj <i-Jjlkll e*U£3li 4JU* *bf ^jic- AjjJJ SsL)J isjwi A*wLj <Ju 
J j\_^t oLljj-.,...* fj-iyj <JLJ~I *- .-^ f *LiJ jMI <_y-lp »JLpLmJ 2J-jJl>- oljLpj 

•^ <J>UVI j_i> 0-^ ^Jij *<-bU t^l J**" -^ 0- ^> Jb «J*fc-il 
J) JU1L. tpj-j Ur iLJjA\j SftLi5CJl ^i*** ■.....,. UIp &jJ. ji\ J*jJ| oL.U»j 

.^ LJ i^ujJlJi Jtfly J.>o7."j *.::,£<> LI i^-jJL l»f 
.ipj^^ll l^iljut jJi^ (JLp L^jJii isLj JUIjj «A->kjVl LgJ jJLi Sibj - 

.a*JL> ii^ki <JU*-Vl jUi-J ipj-j. - 

CjNVIj il^il *ji J-»L«cJI ^^ ijjiJI ojJi Sibj A^-Il J-»jJI OliLi»! Jjjw ^^a-i^ ~ 

i-»lS^I ,_^jLC t)f 'j-iCc IJLj*- «_->_)JlAI i_^AJL_» .i-iljji^ll oL^Uw a -_^ t_iu»>fcj| - 

.^jdl ^p i^iJI 1$^ ^1 LJ\si,y\ i>-ji Jl gfcsfi ^j «*JUp JLp iolJJI 

j »-£j «->>jUlI i^lJLi .oLajJUll >i>y» jt 4_£lxll J-*pf J jl_ / iL— »Nl SsLjj - 

.4j^L»j «-a jj^l OjLo A*j«j <6»Li^) p-^NIj J-»-*JI ti jl_^*i«<MI 
.AjLkp^t j-* JJLiJ \j *j*l I oljLp SiLj JtA>- j^ J-«-»3 1 oliij i yh*£ ~ 

J_Ol J ^L<x iJL_^.| ilyVl «Jl^iu J! t-iJlfc t^JJl y.j : < ^j*j2H t-ujdO»J .^ 

|t^-ijjb»-j <4-X!Ljj J-_«jJI t-ijjJi aJ> Tt+fijjj «oLojJL*ll £j* J I A-IlCcJU ^^JalJl 

W-*-j^ ^>i ti-" ill- VI £*■ ,jp i^.W-^l ( >»-^ :: ij -*s» p4 1 ^Jj~-'J (t-fr'^ljj 

oL«jL«il ( ^_» J-j "*>- J-SL fci_jj_JJ J} «-»>^-iJ «J^^ s jJ->- r»^-i^ u— c J^' J 
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J i-iplij TjLiil «w*_jjJ-JI ^ J-Aif -y t-jjJLJl •>. pyJI II* jljuj .l>^>^> 

•J~d) yUJUl *j#j J^\ £ju4i*j oLjUl jJI^j ousai 

^LjiJl jl li-*i^- 4_iJij ^Jjj -^ iyiJl ^ t^JJl v^jjJdl dJUi 'juu&fflUlclX 

l5 JLp J^-ij «-»t J J-o-^l *LJt 4*-jjJ^I ,j-p <-ih*j «JjJL>- *Upfj oUjj— X 

.LJbJl Sjb)ll ) *-jjb)ll ol^-il ^ J pL-JJIj jjjjjll ^ iujb)!! olj^ilj 
j_JJI al^JVl v-i>u J-Sj US .cjLjJuII jS> jf i-xSat J ( LjjJIj .Jz-jJIj 
t*_*_jjjj I 1.1* ^jIp i-iytjj .»-*i/^ ' J-iu-il J IjjLS ^A^> 1j.o-L.jj of *i «iyj 

A»-ji Jjj .'L*A*A>Cj» 4jjLil**l oL^wij^a Jl -LC^lSl oL*^-jj> ii?Lu «jj OLaaJLiil 

>-S_^ jf i_~£ll j i^-jjjdl £j-**j-» J *Lj55VI uj-jjjdf j_ij5 /»J_p Jl liLJS 

i_Jl jJLI oljLjpl U6jI uu>dl J-* ^jjJI IJL* J*— Ajj .I4J ^jJI J**)l 
LjjUa^j UU*f ( _ j 1p f-!Al»Nl <-»J-gj t/j^f oUjLw j^lyij oLs£. Jl 0JL.UU 

jl oljJU j\ £j>\jJ^£- j, *jj-*i>- I s<aj|j iLfc^ij <LjJ <UJ>«i— J.I L>-jJj1XjIj 

.J^jJL i55lp olS oly}^ 

*Lcfj ( Lj_jji»j (Lfilijfj tt^-jjjdl oUj-^j^ (JU- J^i-iJ .(_u;ailJ3Ubi.4>»j ^ 
.jl-J <oJbr:...U iwOjJiJl (.-JLiiIj (OJ^l«Jil «^»mJJ U-s(9jj t(jujJdl 
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.J p-jSoobj < r o>iJli rt-^Li*l SsL} Jl tpji llfc OV «J~kJlj 

.JUIj JL^JL-ij cJjJI ipU»| ^*j ^jJluJU i,^! 
UIp 1^>U t£U_«j s-jjJdl ^IjJl UUi jus«J Sj ,&^JUll,* : jL<JljLa*.YI .0 
oL^Lil Jij { Js> *j jJj (J^J "j?*^ v* 43 ^ <^^ aj . V>^ £f* ^^ t5 ^ p 

.s^-jjjdl JLf J AJLLJl AjIjo^j t^LjLdlj iwa-^t>tSJl 4j*USj tjuj Jsil Ji 
AJU-I iiA—Ija jf .oLiilill jt <ol^l£l Ji* ^UtfUtlt^attu^MjlxSM -1 
,y jtst aw ^Jrl jf <U^p jf <&Ui jf .SJuJI oli-kJl jf yljaVl J-i* j\ 

:IM\ J>-I^l •>• oU^JLrII jSI^j 0L1&I J i~jjJisJI a^LjJI 0>£s 
ii\ vh^ «j-Jl ^"j a>JI J Uls- Syljdll JjUllj ^b^ilj oljJiaJlj cjUICNI 

dV c^j-ijjdl ^»L>jJl rt :<t ,/a7 J _ r s«LuJl *_*t -j-« i_L>-jil aJlA Jjuj .*J jiljSJ 
Lljljj LiiU li»L-JLJ ,^-JjJlsJl -U-iJI -jji J~£ i-jjJcJI oUUJL) jJjJl JbJL^SJI 

■j_$UJ iJjo i-j-jjJisJI cA-^U-l jujl£ Jsr-f <yj .oUiJlj z^M t y \j£S j#j 

SJlsJI &W\ ol>i-l ^1 

jJI ^^_jJ1 jt fl_~iVl jt jSljjJI t^f JbJbuJ .oU^Juil 3^^ jf v^l JJU .f 

.i^yjdl JittU-lyiU; 

JL_jJb4 _, >T ^j-^jcC jf .ol^_Sitj t-^jdl d)j_«wa-« JLjJl^sJ (C-iLJUjJI J^jJ^ -<-J 

ij-il) i_»j!)Ul OjUilj oljlfLl L»j tiw^jjJdl Jl ^ls^ ^ JbJL>*s] oyiJl JJU .^ 
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jf ij^UJ ^jjJsJI oUAJ-l A^i j oLuVl ^la ^j JUjj -c^Jl £^jJl 

oljl^ Ji. <^l ^i*il jf «ii>JJl Oljl^il Ji, ^1 1«> Vj Jti of o^ 
oli^UJl oljL^i j\ Aj»j£-j ., a . l ./ iT . l lj i-^lj «Jyj^lj .LJJ-.U.I aI Jb^.1 
<r _Jidlj JaJ^JL* ij^iJI LybNi oijl+ll jt <S>L*iJlj JU;^ oUJI 

.f[ ioljl>ll Stflj <oL-LJl iljLP[j 

A_**5ljJlj iUL-^-Jlj *-jjdLi rlj-iil IJ_A t-i.gali jt i-~-£, .Oj-jjJUM >g ; 1q 
.l$IJL2 aljll UlfJl oLuVl .jUpU Jl>1 ofj «CI JbLlj 

< (5? JL* J JI j-Jdl v^-b «*-J^-l *—^ Vj^j 'J*^ 1 c* 5,1 ^ 1 Vi^-b 
<->■>!— fj <d_SUt| y^JLuafj <ijjli^l oLjjLII t-ijJL-fj <jljiVl J-if y>L»fj 

■j-j^t^! LF l£' <J\ij*aj j-5\Zi Sj-ii\ i-*Pjj Ji OJLj_j tpJl iy^LJ-l t-*jjJG 
II* J 4j^dl -^ Jb N, .jMiibU aLJju jf *5^JL. jjJu J^ 4jJIpL~. JUL j 

jf *JU l^. J_£J ofj <(J ^JI l«_*i*J 5JLjb c ..1 ^JL-Vl oJu jf Jbfcl 

■j-iCt <«j-^il «jLsJI ^yip J j _sfl. -> JJj .i-jjjdl uij jJaJlj i_iil^ll J£) Lji« 

* '* * 

.o^jJ-Ij tiiUJlj t^^uLJU iJSiJIj (ju#i\j iijjjllj «*jjiJl iLsfl>t-iJl :«_jjJl1I j 
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J j\ ?oU^JUil ^ jt ij^il J>-b viJ^ *-***£ SpIj J j\ ?w; J^JI 
.-Hjjdl oL£* jU&M *JUp ^-S^-j ?oL.^JLa1I ySjA jf ^il ^U jl£. 

ifJLp i^-jjoJI il^j jJl oljLjllj jv-oj'a-JI pj-^j^j ioL^UlI 
^^jjjjdi ^UjJI <jUi j^)U jl_,jl*£ IJL_» ^*jij :t-u>i2M»*t}>jSp& jjjm .V 
*_^ (.j^-iL^ ZJL-i jj <«_~- HI cJjJl J ^gij^Jl ^°Vj^JI oU| Oy^ij •*£>)& j 

.(jujJLJLl <_»jjJij *S-yJ>yt 

o3^_>-Vlj ci_ —Uil t—-i>fcJl d>L£» j^iji :J-o->^j <4-=*Vj ^Ljj^I •^-^ 

obl—lj^lj ol : .7<Jlj oLpjJiIIj .^jjjdLJ i_.j^Ul oljiVlj oljudlj 
t^jj^l -J-.J .1^-j aUjL.'ill jt I4JI fj>-J\ vdJ-^ 1 V^ li 31 sf^b 

*_jjjjjdl p«I^Jl ia-Js^ (>-*-*" ^"J* Ui^ W 5 ^ *^f -M^l ib-j-« Jboj -ijJ»-_jJl 
If. ilaiLilj {( jyjJll<JJ <uLLLlaj *i|jlA| T-j£j rtAjjdl f-l-SJl c«lj jd I oUjii>^i 

jjjdl ajLjjj <4_«jjJLxIJ iJU^ll ikij Vij oljL^Jlj ik-jjjdl oLJL>- Sjtaj ■j*. >- 

■VI lill* " AiL 4~±>aJI £*ljJl p~£ o^u aax^JGJt^thJl,*^^.^ 
o«L_a£j ikj-llil LjilJUbf JJL£ J LpW (_$Jmj i-jjjdl p^ljJl S*LiS" Ljj ^LoJ ,jJl 
.rt^ijLiwj ^ijl^.j ^jJ— J aJIJj-I J ViJ^' C^ ^' J **^' t ^ b>J ^•> X: ^' 

^U+l (jiUJlj <Sj-iLll *Ja>-!5Uilj .iLL-Vi lAjojjdl ^ol^rJl *-J5: J lj-.U>«I~.| 
Oj-J jjllj rt»lj jrJ I ajbj *-i iijv*ij (/pJ lj igj^ I 2"^-^ ' ti '- ^ -^ I j *j^ I -i^iJ 

.cJjJl cjli J jjjjjdilj 



01* 
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.4J \yjaJ- t^iil ojjdl -^ OujJidl Siliu-I (t^jlo j»^j; JJ ijuhll aJUp (Jj^Jj 

t Evaluation: Performance Appraisals £$UUM ^M^lloj 

jS\yj oU£il J ilyVl SjbN j^f L^L-f iLtj yb ,jJL«bJl *bf +*£> 

,j 4-aju0j ij_iJi 5j_s JsLiJ £_<dai* ^W* *--i-**• ,, ^ ■■■;■'. Aj JUaijj .oLajLill 

f * f * 
iJj>»p " 4jL Liu I (Jjajj ".SxL£ j^-*-» (3*JJ &-*» V-»j SJi* <j (U-dl Jl **-k»Jl 

".ixLst *bf j^L** Jijj *~>u> V^j SJj J J->jJI J ♦^U^.aSj (t-^j^ jJU 
Of p-JL*ll -j-fti .oL_«jJUil _^l_^j ii>L£U J L-p fyif tbVl *~2i Jkuj 

•j_* JlS'LlLi S-Lj^aJj i_Jlp iJLJil i>--p (_^l r-l^j (U-aJl (J aj1_>JLS J Jijjy jJ>j 
*bVl t5>-«^> aljj^l uh >^^ ii> ill* Oj^ Of c-^-j «diJJJ .J^JJ ojl^l 
ajjUJlI *bVl ^-LJ i<Jajf jji»^ Of JJj -^^1 jf tP^I *bVl (5jS j»o rt_^|yfj 

( _ j JLp i_>-jj *-liVl ^LJ cjIjIj-J cJlS 1 coLojLdl £\y>j oLi$JlI J A^pj^ijii jf 
luL5 L_o UIpj OjiJl J^uc- -jp iJyidl jf jjJuJU iJ^I VIJJI olpLkVI j-L-f 

.oLojJLxil jS"l j*j oLx53,l J i jJL>UJ I oUtaf jju 3^»^iJ *J^j (Ua*> 
J^LjL) ^vi«L_>Jl *bf ^Laj (»LiJl j^Sj ■t5> : -^ o""^ (.y^ - ^J ^-^1."^* j^ 
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Opky.1 £-*£ cA^LJLI J-^J oU£il i-JU ^ii ^-UUI O^^il & Uj& 

^«I juuj ^KJI fpbf p-^J: 1*4^ J ]Uj «J>. Yjt -4c>-yj *-*c^'j p«Sbt 

wLJJ ^LS J L^»lJi3^L-.l ^j£s *^ju> ju}** *y>rj v^* p- at 2 ^ I *-!** 6} 

Juk ^_p i-AJl olilyiVI JbJbt JDL.J <c%JL*il jjy jf i^ll J uJUUM *bt 

;_>*& jJLo* i--^ jrobu. :,ykj «^jy t i-i- Ji *b<ili ^-bs ^bu. p-~a^j .^.Uii 

oLiiJlj jJbco i_il& j\_A*-«j <*J*yrj *-bVl i-*^. <jAjCj *^jj j?)-*-»j <^jNI 
J-**, fUOJ p!)UI cJyL-. jb*' v*j .#U-j «d**Vl 0*4 jUI <>> o J-r ^ll 

,jJbU)l ^^1 o-ji JiU 1-jaL. j^p Cj%*s jbcSj oy*ll pjiJl ^bwj <Oyw 
.U^j .i^-dl *-$>-jjj «obyjJ.I £y> j\ i~£ll j J-wJJ |*-$jNjj 



t liSll julw^jO 



^u.'yi a^« >>> £ pTjUll jl^SJl iUil (1 




J j Oi^Ul *bl *lip-5L. (Y 



ULJ iij>u.j olfl/VI JjUi (° 



i*yi>j.\ jAAi. »bVi «jU- (r 



olil>VI JiJ^(t 



.o^jjUl jTlyj ols&l J ctl»l*Jl *bf ^ 5jja cw «/■*■*,? Jaia2,£ 
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't*r* 



J *bV> ^-L^S (.^-il 4-— L-Vl OyUill .j^o Oit^ «l)t ( * ? k 

.Ssi-bjJl aj-L^ Jl^t *ji}\ ^j Uc^j ij*!^, aA+* »bVl ^-Li - 
»bf OjLv- Lj-L-f ^ ^J| »bt oVjjmj jjAjm yy vjLks U*p *bVl ^-Li - 

•i-pyJlj i-*£Jl uC-AJI ^ a>J| *bf JLp p£U j^ii »bVl ^U U** - 

.*bVl iil&j c Ldl ^\ ^ Jj 

a>JI *bt &• iU£Jl ol^Lill yy ^JLk; ^ <Oy»^l oli *bVl ^-US U»* - 

.ojUilj *Sbf -y> oj>Ul oL^l*lL ^1 aU.J ^jjb— s US' «oyiil jt jUll ^ 

Cr* MU^ W o^-^ 1 dr^ ^ ^ ^1 ^^ty ^JL*p .bVl ^-Li U** - 

^^Lk* ,^-ip oLijJUll jS^ jf v&l J OvLUJI £*• J-sj »bVl ^-LS *JL* - 

oL.^JUll> p-AilJ-ol cbLji -j_. cfJUij <^ui^j sjj^kfj uJULJl «bL> *UJjVl .^ 
<Ji p-***^ ^ «tX«tl ll» j *4AJW9j rt-^_^ JUiij J-»jJIj r»-jjlit ljuh£ iiLcdl 

i-ijl a-^? *bVl ^-LJ ,^-JLp *LJ .iwL. iJsltj Jl jjjldll OJL.UJI UjS .Y 

.(j^aiAdl *bVl uSjJJ vr^U ^L>«J|JL*| iljtpj <;b 

Lvajl jj-^Cj <L^-v»Uj1 jl jjiJL«L)Jl jj-*-Ij v-*bj ^Wj a^i *bVl ^Li ^ 
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pjA iJl -j_* y^r $y-~*>. SI -(»-^l— "Jjj ujJL«L-<JI jjj_i J-^*JI cAJ^L* (j±~J- .1 

«-**j4->- of d)^JL.L*JI j*-Zj L*jhp- rt-jJl — -jjj udAiJI Oh k-J-l olitjUJij 

^AiJl iiX. i_j«jj ^^JLp *bVl ^-LJ J-wu SI .jjjjjjJilj (jjiyJil SpUS a-a-j .0 
*->\i^\ oljLj_4 (t -f»L.>.. < fjj j-jjjjjdlj (jjiyJ.1 tpJ j^Vl ,_jip- »JLJI »£J-\j 

.JJL-ijJl iJ-UaJI SiLiJlj .Sj-oi^dl JJIIaJI 

^-LJ (^ ^U *bVl ^-UJ j^c-j fUiJ :>^j 01 -oMAi *jjA\ qJ\ £*j .1 

~j>j\jki~,\j J*j«JI (j* *aU»j SaLj Jl tP^j \£ "O^j *J*U^ ( _ r -L~-f t^i*- f-$~» 

•V 
oL>U-l jj_p i_a.^-<JLl 4I4-. obf *b^l ^-U Jlxj; SI .<-o>Jdl oL4*- -jp <_ii£Jl .V 
.OJ>Ul jijiaJlj u^jjOJI ^.ly f\y\ JbJL£ JUL j (( JiL.UiJ i-jjjUl 

j_? JLi «oL.^l*ll J-^l^j oL£ll J ily VI *bf ^LiJ XaJLiC* (3ji» dUL* 

*bf i-i^j ,_^p iaj^zl I oJla juou :( Essay Method ) (^*>2^l ) 3ttt2*l ISj* 4 * • ^ 
LJLjLjI L_uUoj j_j^iJI Oj-£j JLij -j—ijZ> j\ *Jli« jlS^-i ^^JLp <LiL^ Uj^u ijiJl 
JsLiJj tSj_iil l$_> *LS JjJl flfilj oWpVI <-is»j ^ji*- J»*-»jj l.L^aij jf Aj*t£Jt-j 

j>-\ Jl *^ o - * ''j^J ji>^' <-!>^ "-a^J -V (t^l cibj 'J-»-"Jl j Aifcsij *3ji 
ijyt^tu ( jaj>j 0V iCjUj I f^*£ *jyu& **ij^ I oJla ££jL~» /^j .(5_p-l J] i-^» /w«j 

i^l J—*4 J^ SI «rt--iJI J jJ}j d)f jjSCr ib^JI J -^iil i-jjJL-t of U^ -f»-*^ 

.*bVl ^-UJ ^>-f J> ^ c^Jb^-l U SI ^f iipli 6jSJ of ^ iJUil ii> 
L-Jy iljJ^I <^~^y ,_j1p iijkJI oJla jujjJ :Rank Orders uu3>ill2i2j>fa.Y 
^JUI aj JI jL^I Yjf jUi SJ . f UJI ^bt ii-»- ^ f^Vl Jl J^iVl o- Ujb- 
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f-* J^ !■*£*> «*WM o-*- J *sli (fill v^ 1 p* u"J «* b ^l J Jj^ 1 V'^l i>e 
<_i,>Jl oIa J-Jri J 4_ij*^» 4_ij .i*iU JiLi JU (jvLUll alyVl £*• v-JjI 
^ l5jMi Lu^j <u>L.UJ| ^ !^£]| ilj^Vl oli fLJVl jf oljb)!l J C-U 

oJ_* »-— >jjc ^-% :Paired Comparison (^L^l^a^tm»a3 ) iatll2 ! j>la.r 
*-~>rjj CjLe-y^- Ji l^L*jf jo4 j[ JL£U y *Us &x>\ J 0>U*Jl *~JJ *i>JI 

Oi^ j^i ^ ^ * «£V '* ^ ^ *— ■* M* ^ ^1 Jldl J--* JLo .^Pj^jf 

: (^ l»£ oIp jr^f- j-i* 



j^iVi .jfcjU 



;u 



.ibt 



'y 



JU- ijt^il l^J _•£> jJl olJJ Mp 



titjll 
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ijSi J* <L>il Ja jl^~- :Forced Distribution i&L^tfciijaiaaj^.l 
i\ Afi\ <jy. "^ cs-^Jl t^^ 1 jf ( Normal Distribution ) ,j^Jai\ £J>Jl 

i_. A oJW-*jM f-uy J-Jlp o-U-XpI J ijill <_.,...: II jUol Jls- Ijryf ^^l jj& 

t^^j^tdl <_£JU>- "*_>■( J p g :« imijjll D*.Li£JI (5ji -j^i ( W U*j ^4* (rt-jjpU5 
*bf £J~i 1 o.y. «^*yi i^UU j *-f^« aJJ^lI J*li£Jl (jji ^ ( V) U~J ^<4j 

. ( _yi»*ill Ja--J (J aL~»j1\j ipljJ I e*U^J I iSj'i ^jA "ij^Sj I U«jJ I 




lJL>- Ju>- JU>- JXwk yjt <Jyi&* <..'a^n,p 

*bt A_~i|j3 ^jJLp (»-^2il jj^ Ifitj ^IJLs^X^jMI <U~- LgjL ^L^kJl oJla Jj^o 
ii>UJ I oLliJ I (J Js- p4-*jjy ■j_» j^*lJ JLw»- J-£-£j AXi jlioj *JU^j V^JJ^" 
*_Iiil £-J^ U*LbtU*l jV rtjPj-^jll ^ MjJSjui IjJj JJL£ Lgjf US -£f*~0 J£JL> 

.*-^bt ^LS iljll tjjJULiJl ^ Sj;JiLsdJI aUpVI *JU- J U-l Ji^u-I 
*~*~aJ ^ Iajj^> Ja-jf J il^iaJl oIa jui«: : Check Lists f&ij2i\22i)b .a 
J* i}^ tibuy ^ji •jW p J^ fL*'j *-**<*j ^bW* - J' oljii ^jJLp J^x-iJ USli 
Oi 1 * «>• J J* J^fol plill pi ."T UK ^1 J^j ■ , r ^ M UK U*jb4 

(■pJj .J*jJI j <G*liSj *3\ij^uj ^-jj^ll ii^JL- jji ojai U>-jj ji^ U uyu^l 
ojj JbJbo ily^ll Sjbl p£ <USU3I j Ssjl^l i^Jl «^up- ^ jj&>\ ^A *Lji5NI 
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.i^SUJl olyi g*: iJ* *bVl <^>rj> ty*Jf V 1 — ^ ^ -^i 
/JHJ kjJ_si <Jj-^d W (t-s^l JJ^ «1>T VJ <LfJ^j-*J ii^aJI <JLA _)1*Xjj 

A*yj£\ til JjbVl J-*£ j ^-jjjll ioJkL-i JiJ olJUCj Nj <*bVl 



□ 



t 1 •••• 






.{&\±H\ "KaJjia g4>4l 

ijUl <Jla (j^Jb: : Management by Objectives JiiaA l SrbS>by(aaj > l*. < \ 

j Jjj-J.1 jf tr _-S J JI £* iijLil jt j^ ^Jl uilJi*bU o-jjjll oM &* "j** 
J ij_iJl i o ft l..»« i-^-ji j^ Jiii .JLfcl II* j oj^s-f (^jJI »jl2xJI t^JL. jf UjljJl^ 
ol* ^^Ip jllaj tLUU .Lie i-J>jj» jf Lj*Aa jt i-^j^ ^ ip^jll i_»IjlaVI J-«^ 

JjJaJl j-L-^f Sij^iaJl <Jla JbJ : Graphic Rating Scale ^l^ip^iZttilULi^.V 

:J-1» <«_i_£Jl J^-wJl LjJkj ^Jl ^UaiLl jf ^bjJl -_^ *Pj-«jf J^ iU^pVb 



>iaf 



U»r J-* 



-L* 



Jjt** 



•ijbdl 
ifcUl 
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j^J=S\ ^ A^sTi\ (^jJ .J-JI J ASbfj ^1 ,> .>i i*rj o- ^» j^> 
Ljk-^j ^-Liil JLp *>JI cA>.-p fj+* c-^4 <0 *sUjM jf j-^bJ! g*: J* 

.>-a.. n ■* <*->> °' j>« Jif- 

. jbf J^i Li *>-ji A % - 

oljLjP oi-*- ^ il Aj^i\ i-ifl\ J ^LJ 1 f-^ 1 o -1 -^ -tf^ ^J 

-0- -5- -0- H> v=— 






J ■..« -/■Nj Sj_iJI J»U; j^o L^ifj <lf»l ^i-l ^Jj-fr- — » ii^laJi «^» >< 

a|jL*l i_JU* of L-1p Jl^^jj xJbV tji-b^ll iiiL. U** Ji-J JUL j «*b*sll 

^ «L~*Jbf ^j ^...fcll J *-sP>>jli *Jt— ot Jl Sj-S^l ^i^l «oL.ji*il 
J ^.Jll i£JlJ ^^A-sJI J-UJI Jaju Jl oL^Vl ^ j^ J <^*j *^ *JL- 
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tlncentives Jui>ui\ 

J vr-jxll ) v k£!l ^ ^U-| j^iJi j £^| ijLA ^ ^ . oL ,^ J j ll ^^ 

i_*yi. ( ^Jlja ) oUrU oL^Ul j^l^y oU&l J ^UJI ^ jL JjilL 
j_JUi ^ ^ApLj ^J| ( jil^Ll ) jju^Ji ^ ^J! j| ^^ ,^yj jj ^ 

u^j .^UrU-l -^Lil l^L,^. jU* ^Jl JJL-^l " l^L dUJJ jil^l j^j, 
jl <—&! J udA-*}\ ^iS j}\ ( ii^lj ^jUi ) ^ULI |^ji| « ^jt, Lbf 
J ajJJI i-«ib f+j of <iLi Vj ".^j J-Ait <> j^JU*. f UU oU^I _>s> 
oL* U^ JL^U J >|^JJ Jplij ^ f u«i ^j J ^J o>. J| jlpU-j J**J| 
.o^w» ij^P ^^J Js. L^i J3l_jJ-l flfci ^i of JL. ^jiJI IIa J^u ij Vjj 

J_^iJl II* ,>l>Vj .^pUJtI Jilji-lj rt^l >I^J-lj rt-jLJl ji\ jJ-\j oU^I 
Jl ^.Wr}" >»!>! f-liSj -^.^>l j-iljJ-l CJ -J- r yL_- «JUfc, ^bfll ^ 

oLj^ll J o^LxlJ L-JL jJljJ-l ^f -j., i_*jUI jf ipUl j^ljJ-l jus 

:JbJl ^jj L^^jbf -^ tAjj.Ul -^I^JJ Sijoo £jyf iJLAj .^-JUj t ^L- ,j v-»yL.j 
>5_^ jf i_-z£i! J <JL* *Lil ij_iJ| al .sffUit _ r — iL» tpis o^ty" >* i^ 1 ^' ^ 
J-IjjJI p_*f -^ jllu t_oi^l _,f ^>-Vl of JLi Vj .iu*- ijL.j sjLiJ oU^Juil 
^L*^»VI Oli «±UiJ .*J Ai^ij «jf^-ij *». *5Lij J^jJI -_^ ijiJI Lsij J 

•j' a i £7-*^. £^ J^lj}*' u-« >W ^ W J^ JJ^^ iJiUj SJLJlj i.-Lo, *^^j 
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obUjJI ^ oL^^l £\jaj oU£ll J OjLUJI Jwsuft au^aJloJdlj^l .Y 
<^Au^j aSIU-Uj aJLp J a^ill «*USj «JajJI J v-^l »'-* A ui«-J *jjj^I 
>U-I J_wJI j <^~4^i *LiJ >ji)\ I4JP J-^ ^1 aJUI obLpI juSj .-ui 

,j-jj. jt <jli* J*~ oLS *U) >j*U J*~ Jill ,y £JL." ^ stsl£il .tilSklStt X 
ii_jji*ll j^j_>-jj « ijj cj»-$^*aLi oL»jL«il ^\y>j oL^ll J l jiJL»UJl jU-il 

rt-gJ»l «ij j (jJULxJ I ^$-Jr t /"L-^*» I j— * L-cJ c<_u w < SJLj j J— ^ >jjll Lg_3JL£ 

SsLjj] Lj ai t)»L>. qLjVI J SS'jUll jUpI ^ <v±JUJJ -J*-*JI J *-fU>&[j 

*_Jp J-sast ,^jj| jlpUJI l_jIj oUj^JI oJla J«.tj :aua>Jtaji4itJLSfcj>jLi .0 
ol_«jJUU jS\y>j oU£ll J i^»b4j <ji j^l JipLiJl •>-. ap^JLi i^jJ «_ifcjll 

3yUI *jlp J-s£j£ tpJI ^Uij-Nl (jLwJl V_Jljj OJLil-l iiLjj oL3liL«j cJLij£J-l 

j-£\j*j oL-^ll J i_**b4j oL.jlnll j-f^* jf i~£ll J 4i*jl>- tLgil v_ »j**j 
£_- i-UjLl Ujl^J UlLI Lljll jujj .^U-l ^UxSJl oL^-jl ajuUI oL>Jl«1I 

O0L.LJI SjUl J Oil J* x^a N ^Jl jJljJ-l villi Syull jilj^ JL4I 

*J JLJI^ ijiJI ^ljv>-l Lf-.L-I lij^Jt JJL-J ,_^Lp JUinJ Jj «J^«JI { Js- -JUjskJ-j 
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Wy t> vjdl *i* v>-^ v^ J-^j ".J*Jli >dl asUV ^ dJij 

Jj.L^j <£) "jr-*^ iJ^» «»J-jA>- olkJL, tj >$}\ J SsL^JI :Jia Sjujl>- iJutj 
j\ <J-»*JI J >*dl ijill *bV t^iiJI gall* <iJUi OjS^ .&Lt\aH *j4>.jjJuSi .Y 

J 4_rl £-^J jf tj^XSS Sal*-** 4_J^ jt i^^^M IJL^j *J ^SLi iJL-j A^-y 

«i_jy*li -o~jj •y ^i^ \£ <jy>\ ja dUS ^j 'jXJs-*^' Oi^bJd tjyjl a>^ 

.<J ojl^iU-lj 4, <SLJj J^jJI J -CUP, ^y Jbjjj 

J jji pJ. bj-£i of 5jb)ll j OiU-*J! ii\^U juaJL 3j»jyi3L < i}iiU« l iti > 4j T 

L_C «"v oi^j iJLjJ jy ,\ ii ^-J of j J**Jb i^LkJIj jl^iL-VL oLjJUil 

J jf i_^ll J i^l J^jJ ZjLO>- ^ iiU>\ J] (^u-jj .i^jJil _>«ljJ-l i*Stf 
i^*ll o-j j «ij ^jij iJL«Vl oLtj jf 4-aUj^ 0^ j>«-^ oL.jJjJ.1 jJy 

^_JI J-»jJI oUL- ,y Vy« t$ji«-« iiL* jf (k_ji*ll j>« :J^aJlulcU(»Jai3 .V 

» t 

Jij L_C tj^JLol «*_U i*Jal« i»-l_j Oljii pUapjj Jl*jJ I i!»ULj *-laij -y Jb N 
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ij-iJl 4. fl'i u^-J- Jl (Pj-J ?4 <<~-Wl iiijdlj cJbjjlJU jij^fJlj <«LJ^l£ 

t£jj i-Jli oU4j-«, .T.T^I _}iU=M If. JUaAj 3UcUl».VIfcJUiJLAlt N Jlf > >. .<\ 
«jl_>o>U oj Juu* *l—Ul (i_^jJI oU-U-l «.\_ r iJ i^!Afi«.l i-JjLiu *-«^ j±y 

_j->udl JL_m» jjyLxJIj ,^-Wl ^-«LxJl j^-iy j^L-oI*-! (J k^jj (Jl — SJ ^U eLjjJ 
■y^ L*jvPj <(«*»ij j I j^c-Ui*-! JUljj j^y jSLJ-I ^^1^ OyWlj <J-<»-*Jl oLLolj 
•j^VLi CjL.^i*il >-£lyj oLiSU,l J (jJUjJI jj^ iiLj ,JLp- JLpL-J oUjl>- 

:Human Relations aj3U3^ £12M**I 

!jb)l L-J^l ikiiVlj cJjUJ^JI -y J^jJI J XjLj^I oU!>UJI Sjbj JUJ 

Oh J-LicJ I Jl ^ (-jUI oIjlU dJUi ^j .oL^Ldl £\y>j oL£ll J alyVl 

a_>-jj «_ij ^yu tilJSj WtAiCi-a J>-j tsjji^j «J-»jJI ipLr- Jl *LijNb «jjj«->Sj 

.4J 4JIJL.J ( J-**'I (J «jl *2i«ll OLa-s^J <4£j"-Lj| ftiljjj «*J»I*il 

yS\yj oU£II J ilyVl Sjb^ aJLj)/I oli%Jl isLiJ of -k>-^ fJUii* b. 
JLJlij «,J-4jJ I j t^j-^J I j '/*'■■ II *j j>^*ll rj_^ I fj_> Jl L-b-t t-iJLfi CjU^JjJ.1 

<-?-jj l$j ~ ..• m . c tj_JiL« jLkjjj «Lij4iJjj 4 Sbl {_gjT i u » oi jb^l jJLp «4-i ai^^-UjI 

j iJl — «JNI oli%Jl jV*j<j J L-»L*f ,UI^ S-i* j>fl» \*a>\ Ji>-!Aj US' .4jj^j«il 
iJ-»jJI i—Jl ^jPy^a^; IfjL-JLij Sjb^ll SjJii .,_y-*j <oU_jLJ,l _)^lj-«j ol-^ll 
i^iljJlj <>»Ui-l ^JUu-j «iJL-JNl oUU-l ^L_JlU o\jJ& ^JUI jU^-VIj 

.jLliJl JUu-Nlj «"«.i .11 SsL-iJIj .^^bil ^ . ArJl ^Ullj «J-**U v.^>' 

■OiUjJJ JjUJ-Ij -j^^ 1 j^j^j «-ojoJIj 
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Occupational Safety 3Lutftl2L»MaMj2U^U}i 

j^j oLj£1I j il^JVl !»l 4-I4H uisUi^l ^ SUj jf iSUJ Jl ^ jlS ^Jl 

LjyJ-l Jl 4JU)Hi IJL» <crt% oljiVlj 5>^-Vl f lJb^-1 *£>- ^ CftUJlj 
jUJL Jill J~- J* Ji*^ >Ut J| OiUJI ^^J ^.-j ,>I^.Vl jL^I bj> 

j,^ ) LcjSVl ^j— j L-«-a ^ c^l* '-^ ^A^ 1 jf V 1 ^ 1 J 1 * r 51 ^ 1 
j^Ap «_Sj «IJJ .oL-a^JLuii _j^yi j\ i^ll DjUt j (jJU-Jl ^ ^1 jt ( -jjoJI 
jL_k>-%. uJul *JI *-*pjj aJjj-— « oLa^JLuil >^ly jf i-i£LI J iljJVl «jbj 

Social Welfare l&AAS j^a^UI^Vl 3U.JL5J1 

iJLjil (5j_>-Vl t-jiSl_li.pl -j_« JL_ju (jJLoUJJ JLpUx?-^! oUjljLI *jJuJj oj 
LaJLjM *— jJiU j iLtjJI _u (J rfaj*JbSj .oUjldll j^lj-'j -jL_£1I J alyVl Sjla)l 

j_^jj| j ^ ,jy>L_)lj (SLJ-I l5 JLp (j^LJIj '^g-UI o^t-Jl J A_liudl i_j>i*_JI 

cj\jJLM Juapj .^pLoi^-l JLU iU *LiJl j iJLudl iJUsJl i*AiL|j A^-yk^\j 
L ^»L*al>-l _/Jjj J ill*xll S*M«iJlj 4jpU_»-NI ajIp-^Ij tUjjPj <iiL»£)l oljjJIj 
i_jfijJl ajU_^Ij <a*mJJIj ijfrU^-'yi ,jJL«L«Jl cj}_s_-o iiUl CJ — Ai jf <_j*L~>-I 
jljj .«L»j*pj <o!A__J-l a_»ISIj <ol_»ljil **>t~jj j^m^LjJI iLuVl oU^ iliusll 
■j_-» 1^_J l jJL»L_»il jUi^l J^** j*3ji» Uijf oUjJLuil j^l jaj oL^ll l y>ju ?j% 
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uUjIaM JS|>*j ulfSXS SJJUU*! £l^U*l 
Public Relations 

(LjL>-1 \ j : « 'jj.l. i: >., U tj\->j lj ;.i lil uAl Jlc-Ljj (p-jjlftS^jj *-A^4j p-gjbbb^lj 

J fjL-dl j^kJI «iDi Jj t-iUflj A4JL-L-.J L^IjIjSj I^L.jl>j l^kufj L$iUfcf 
oL^&l <d_* jj^_j iiLil i-jjiJ ^^p JipL- (^JJI _^Vl iCj\j>j1lA\ £\j*j oLx£ll 
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^ju^ J-*alJl J-saJMIj ijjt. Yjf oL^Ldl jSl^j oUiKll «Jbh Skiif ioliU 

jj_* U> gjjUl ^5-Ip J-*jJI jLl j— j A*_J *JL*U-I oljjkdlj l^Lj^JljL-lj 

^jjlJI jllp L^p ^ILJlj ttJb^LI JsL-^JI 

<J}U>-I JJj « •^J Lr -ijJI Oj-ftJ! £_ik* J Mj jj-JLJI J fjL_J 1 ikJb- SykUi oUJl 
t»JL_£JI jf j£*1L» *jLsS3Ij i>jj_&U l«-u jJkj jJI oU ...lillj oLukliM 
ujj- J <4_JLa3l 4 — !U- UjUpLi iaLJl olftUJI JjLo uWNI JU J (j^sastdl 
l^JJ jJi-jj c^,bi JsLiJ jt i-Jl*p L_a>UpL Sjb^l JLf J ^^-^dll I^JJ ^kj 

.Ijl51aj <,_y»l>- «jU» ob iijji LajI^pL js-Ml *fsa.iu 
^ju ( Relations ) olS^U JiiJ 0L» <f>^*U uy'^ll uJiiUl <Ji J^i^j 

Jl i_;i5U.I •_,_* ujaL^I J ^\— J cjNLs*jNIj o}L_s<iJl si* ui* liDU Oi*jk uy. 

ii^UJl JSLs Ua oMLwsjMIj o!>LaJl Jb&j i^U JJ j_^Jrl ^y A*)jf? 

( Public oU iJ5 U .jitJlj jjltJI o!>U ^U JLp ^ ^Jl UpUJI iy'ljJI 

loLJ I oli^UD ela:dl oUj^cJ I ^yuu, ^jij l*-3 ij^ j 
frLJ cJjlg_J Sj^1a^*j hsjjSjij ikkstj iS^U- ijjbj i^>- ^ iaUJI ol5%Jl - 

Oi— i JiUdl JLsaIMIj f-biMlj J^liJl ,y (j— 'f (J^ i<jU ijJi*j i*JL. iStAp 
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*U*-J^I J-Jxdj 'Xj^* £-"**-> <-»lJ-*f J-?*^ \*m-*: J ^-* * — •> 
^JliJl jlJLJI ^ pJLiJI JWjJI UjjJI Ji> a* (*V. yW >J ^U^-^l 
j_jJ i^bdl JJl— jil £-* Jis— * i^JI t^rjMW 1-LsJlj i^LijVl ^^-^J 
dJUS Jl t^5ll vs 31 — ^ ^-^ JsM* Ujj-JSj jl&Vlj ob^Ullj jsliU 

.iiiJb>«jLl Ljikiif i-jUi uA*y> ^jd ik-Uj 

aJLp J5U- ^. Uy^j i—jll ok W f^b ^ ( J^ &•-* <il c/V 

^Jl JsLiJI ji-iu oh CS ^^ k^ 1 ^^ i*^ 1 &^ij>d\ »i* 

V <oL.>Jil yS\jAj eJu&\ Sjty oU*LiJ ^ gij-^ U&S oU! oU^UJl - 

.kJ^dl ^^JL-f JL_^o *jV dUij j*L.j J»Lt ^Jp Uii UJI oUMJl - 
j^j^ oL*L^I .,-, ^5-1 ,yJUJI £*JI ^*L* tibjjj «iAJb^J.I -Lflyj *3'%J- 

p£ Sjjljs* i~t otf^U *b Jl ^-L-%. ^n-j M «oiU JsUJ oUJl liAftUI - 

A*>j**j oU^L*il jSI^j ol~£ll Ok £U«U i^'iu ^^ iiJ1 ^ 
j^j-j ) J—^l J-.-JU 6i*L^I ^ SJU£l. iJUaJl <-JU* -* — JL-Ji olftUI - 
( i^LJI olS>U!l Jsrj *lfcj jt 4fS^ j! *J>»i L. ) iJL-^lj ( obJl oli^UJl 
t(}. ■ i^l* <i_»l>w» «4_p|i| «i*ijJa^ o«jL/» <L*a3*-5 NU^jI Uj£j 'Ai ) *J--*jjIj 
_}_£,. jt i_ji5L. tj _JiU .ij^-. «oL.jl*il j_S^ jf i_-^ll j ^ ) ^^iHlj (y 

ySjA j\ i^flll SjbJ oh. JmWI 3>*" ^^ ^l^rl ■ ls, - iJ *-UI oU%Jl - 
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£* JAjcS oL^dl >5lyij oL~£il c^.b Uj .oU^Ldl jSl^j oL£U 

iJUuNIj cSjb)ll J Sxbc* v-ijU-j 0IJL4- uJLLs JLS,, ij&b oUJl cAWUl - 
.Uj^pj O^Nlj .Jjj-^JIj .OLj^I jJpj 4crJ LJ| JLpj i^La^l J^j 

,£U>l*tt J*j>*J "UKM 4.3UUJ1 uBSUN 2L**i 

^iilj cjL«,jJL*il j-^lj^j oU£il iju J-s*jJI iiU- ioUJI otf!>UI jl*; 
cjL?^l«j cj\-»s>- »-jJJ& ^ ^_ 2j oUjLiil j^lj-»j oLs£ll *-*j*i .L^j Ja-4 (rpj I 
Jl OJL^J aljJVl viLdjf *_« JLAp ii^U ^ <jf L. V «|JJ .£»*fc| alyV i~~ 
oL^ull oJ_*> *-~j£> J rt-fj|jL> ^LJj LfJUjb^j Lj_jU«2lc rt^pUiJj *^j»^p) 

fi-^L-O ^Uij <_yl* Jj-/J-I Jl ^yt-Jj <lf; igiZtfj *lj^l liliJ |»J^j OloJjMj 

JL* oU^JLaII jS'I^j oU£U oIa J oUJl oli%Jl «jb| -jSJ 1 Lj .U *^**ij 
ilj-sfj Uj jj <>£ l$Jl»!>U yLo Of Jb ~% t*ijA\j ijd~\j cA&\ jj, JLp &$** 
^j-i^i Lg-iP ^J-i •£ Vw» i_jaSI_^-« a>-I y <jf J| efJLli tpjj Jij <Ljj .k^l >«-»^t| 
cil j -. ^g . 'i l j\ <oI*jL-£jI jL> t . t J lj ( jijj_JUJ! { jk-*i jyj& j\ &*J>^** j\ ^uju> ^fj 

jjl_w>- <JLP 5* Xij Ltf <<UjJu t^_p-l Cj\j» y\jui ~fi\jAj Cj\-S&>) Jl Lftjj^jS^ il j| , A « ■ 

*-}y\j A-iJij C—J A—aUJ I OlS!>UJ I d\ I JjiJ I j^lc U* "j^j .Oj^S i±yJL»J iiU 

j_« ( _ r ^_SUJl JU. ^ Lcjj .^U-l cJjPI J oL.^LJlI }S\j*j oU^il J| i«*JLi 
oUj^jiil jS'Ij^j oL^Cll Jl (j-UJI Sj]aj 0>*-^ W^ '-'"'A ^ v-l—f ifJ»j dU3 

oL«jijc« jS'j-' j\ **s£j> ^yCj Ujuj»j .I^JUju JLpj oLojJLnil 3^^» jf <«x^il Ljj 
oLp«-J|JLvjI iUt[j Lfu«l -p J 1^^ 1jl^>- i«UJI olStAjJI oNU-j JJlo <U ojf J J 
^j_Lj .oUijinil j-^y jf 4-j^ll Sjbl *_« ojLuJL liJLJSj ilg .< J^lxdJ <^>- 
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^l rJ oL^Sai ^\y b\ UJI olfcUl J ,j-L-Vli .3LufeUiKV»VlW ^ 

iJj>-~. l*JU> £_£ L*5.oJ>JI olJu Ujj^-ar £—*<> l^M^. oU^Ldl 

.I4IP iJaJl L^AAJI pf-oU-t <J}U 

LJlJbJIj Jl-Jlj i>ljJU JM^Vl fcaLrf f IjX-Wl Jl oL-^Uil j-Sl^j 
. f !Ap|j ii^ i-UJl olS^UJU ..Ltj JlyVU ^j £~J-I SjJlUL 
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.oL.jJLJ.1 

iJJj-j jj^_«j>JJ |»LiJl (^fjJl ^-LS £^f JLai .^«lVl«l»^lui>Lii^f>Jk«awl .V 

4_»UJl oLS^Ull ii»y& ^.lJb^-1 jUd of 1 N <uUI Li* J ^UJI J| J^jJUj 
ULfc ^Sl^j Jl Jj-^jlJ dJUij .^^IaJI ^_>JI p*Ljl.j v*U*>-^I cJ^aJlj 

.iiksUI l^daJLjfj l^ljjj oL^Ldl 

oL-^ll (j j^j-*^.| (j^ {j&y p-» (J^L*^ ^»L)J I oliM*J I 01 (Jt-j l»-i j$'z 

/j^i .oU^JUil jS^* jf *^£il J Ojl«UJl ilyVl (jli.lOtl j^**Jb JUaij 
l^JLuf j-*Mj L^j;L.jl>-j l^,-.la..jjf J oL.^xl.1 yS\y>j oU£ll *-U of m1*U 

+4La£ (/P-«j 'J-*-^ I a* Us* u^L»J I Uij (_$JL« ( _ f U fyu£ bUipl JUi*j ipj^ijil 
jjy of J^_£)l -j-S^ jdJUIlj .U j^JMjj LjJ *foU** (^juj <iJLj)ll (^Jl>U- 

.oij-iJ.1 l$iU*^ oUjLJil j^lyij 

** f 
ol_>U-l i_*JLjL i_»j^L« i^hjjt) jiiy j U^» Ijji Jul*! I oU%Jl *— **1jj 

i^jUl t^JLJ < _ r ~. .JJLI *U^VI iUj JU> jlpL-j j^\ oUliM ^kjj oli^Ull j;^ 
iS lc- i-jjji j_ rfi ^jip oLJl oli>UJI j^La^sM Jajo i} .ijU-J^I -GUI?- f-L-Jj 

j_^> jf j»^_s^l j^JUil SsLy ^-Lpj «jH«-~rt V.Wrl ^li^* ^1 J^J «*4^ 1 

^.lilj <LJL2iJlj i-^LJI ^i-AjVIj •o^UjJL fUIl cbU ^. dUSj ^L.^ 

JLi>.Nlj htej» oLSL-Nl^ ij>U^-NI ^jLilt ^^bju J ojbdlj ioIjJlJIj o^UUl 
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<Jl*}\ oL£)UJi < (J; idUlij .Ujjpj <vkjJlj i-ojJl oL-/U.lj iL^Vb LpL^- 

ySy. j\ i-^sai J .jvULJl oh ufU&rVI J**-^ u^j-* >0*s <i tut. ta 

,1^3-U t5 JLp- JlcLJ 4-j>w 4JUU 2u> iU| Jl ip£ Lf <oLjJjdl 
«Msl-lj V 1 ^' oU-jil jj^*JLl II* { j^t^LAljj2>(gX)\*t\j*4*>Ji ,^> 

«_*^jMj <Mjfa._»»* JyjJjill ^JLiL-Jllj <i_— illll oUjLtll jSlj^J CjL^llj 

jIju*^ A^Jl^uj l^UuL- ^ejjUl o!>U-j <o5L^I J-JU cAJUUIj ik^Vl 
«jl. il'Hj <*pii^flj «c5^tlj <i_i>tv*li Jia SsJbO JjL-jj oljif *JJc~£j \j*ji-j 

j^-J of oLyUU j^i^-j oU&i oJLsa* <y Ait dyi\ ol&c 5~«j»^I i>«J 
LjJU* jIja^-*.! of ij .Uj^j^ £-* OjL*xJIj «-*liJlj J*»ljdlj <2JI ^a \jj~*r 

dj -L-^ jjH-*^! ji—Juj t L*jj^>- oU^Ldl jS"ij^j oL-t^il oJl* j^Ju iJLjJl 

tjj4+s*Sl Ujtjii jj— «3j «lf>l*A^-j LjjLjfc^-* (Vi^J A^jL-L»* r-jJi ^^Ip oL» jpj«ii 

•*J^-S c_>*-5j «4^Jo 3j>^^J joUi*l »j^1j 
ji-JVl ^U .^Iji ^ Ujljif ^-jUj Jwu of ,>5Cc ^ oUI oU'MJIj 
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of 0j3 Sjb)ll ±JJJ-\ \j\jj j^Ju of L cXa^ju> £y> jf a^5C J i«UJl oliMJI 
ibLul oLi <dUJJ ^j\jii\ IJL* iU&N oljjdlj ^JljJlj «-A~-%. iiyc JLp 0j& 

•j_xi lj_l^*^ C _ ? _SCJ CjLj>j1A.\ ySjA j\ i_^£i,l Sjbj Jap J jj Oj U Jaju *4pije 

• * f 

( _ s _Ip J-«-*J Ij 4_jL>1>-j «U jyij jj^—oJ;-! oLaL^I j *»j oUjlxil jS^* jf <s£l\ 

oJL_* d)f ojj .jJll «i>.p«Jlj OL-Ijjjl O^jJif Jij .,y»ip VJ^*"'^ U^^J U JL- 'j i 

j_Jly.j oL-x&l J 4-.UJI oLj%JJ i-~Jj 4-.U olJUbf i_wjf v^UUa 

.j^j^ji-l (^jJ oLojLJ.1 jS^ jf i~£JJ <Jt> i*? *b .\ 

.jj^J^I jpJ oUjUil jS'jj jf i-iSlI -jp v.^rl V*^ "Jj- -9 Oii^ -^ 
o^f»+b oU^I >^ jf ls£\\ (ju .yJLs^il jiljJI -y *JU- jXi," i 
^ /■-,' UlC l^jt is-5L AAJI olftUJ UiUI ^ilJuxVl Jl jkJlij 

aJU- J-SLjl; olAi «iJG io.Wri V*^ »->J-^ oiJ^ (ii ^JJ-^. ^ ^J «*^-»La^ijJLl 
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jJI uiLuM fr* &jA *-*y>* Jl ojj-iJLl OU*lMj oUjJl j^'j 

.^j <ii»LJl JL^J^Jl i-ilJuVl SjJb j t— .a? 

.j^^t-l £. JJiLdl iSiilj iijLill «_«iJl J^ .1 

.jy+»M oUSt J oL.^i*il jSyi jf JL^ll &l£. j^ X 

o>fr*Jrl *-SU*tj oU^JLuil j^jj j\ Ls£i\ «JlJi*f Oy. -^Jj^k **bi]| ji>- .o 

.34 tiplil ciilx-^ tiiiiiil j»!>U^I 3>p-t «j« ojl»ill is^UJlj iUaJl **i ."\ 

A,ji&\ ju>-% SjUJl oULi>l ^ oU^JUil jS^. jt Ju£U i>.Y 

•_)_^*JL| (_£jj LjjL-Lmi JjO ijj CjU ,^1*11 £ja j\ i--^il ejbl i-PjJ .A 

.uJuUJI t$jJ ^IjJVlj *Jj>-Uj ,j-L->-^I a-^Jj ij^gll ^^Jl yiJ T 
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•Vr^Mlj iL&JI iLjJ JjL-jJl u-JL oJUJl .£*V .1 
ot^wJl ^L>LJL aalx^i *JjUj ojjoL-j 4^i;j ^jUM j_^^l UJ ^—5 .^ 

.ojJdj Ja-il £**£! oj^ J oL^Ldl j£ r jt v&l jji Uj»f ^ r - .Y 

f 5Ulj l^LUj l^l^j o-UUlj J^j ^UM j^J-I oUU JL> o>J| .i 

oU&l j i-UJI olftUI Sjty JLp 6li ALL. Sj/Jiil «JU*Vl £^^3 

iiL^L <oL.^UI ySy j\ l&L lM-\ oLjWJ gySj* jJUa^ J^JI .^ 

. J:> ^i-I £. aJLojI «L«£ Ujji Jl 
j-£^ jt i-^ll J-wu iJuJI oli oljwiJlj aIj^Ij jJliU JL J^. J^JI .Y 

lgJLL£j Lji^,|_pj <uU4~-j -J ^j>j jj^-*^-l oUl^l 
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j^_> ,ju fUJl ^Jl oUUl 'ijJul AiLcll oL-ljjJI liU; «*. JUaJLj :£l>u1i .> 
o'Ut>-lj i-J* ^JL-f *|Jb^-L dlJij .iiJbill LfrbUjj v^*)H £*'j^'j 

.Ul^il ikliVl J^ l^JjJ j oj^Ul Jjljll JbJL^j «v^' 
<LA*i\ oLS^UJU JLiJbUI ^IjJIj Ja.y-1 1.^"» fUJI **. JLAij :JL-3VI T 

J!)Lj>- ,y <J olj|u*iJlj *\fi\j oL^JLull Jijj »_JJLfuJ.I j^»J4j lVs^NIj 

.SiJust ^J JJL-j 

•ju» Lj_i fj_2; ^Jl i\a .-.:,% jJbcj. L-»J dlJij «oUjL«il _£,• jf i-^l J 

AfJUi Ji^bj l^^l ^^j oljliNl 
fLJiJlj ti-.Ul oLS%Ji p^l^ i-JLtiJl ^SLzJI ^LJ> <t_ > JUaij :^vt>2S}( .0 
.X*yj>£\ I^IJlaV IffJbij ^Ij^l UpU oU.^< **>*s»»^l oW^^L 

<*<_,-£ ^j» ■j_io La+«j .JaJM £**W J ^*jji **srk> «f -^^1 J^^J £* V^^*"J 

cjU^UU ^,-UIjJI *-skJl •>-• fl>jt U* oU^lnil jSl^j oLx£ll c**Jl Jutf 
c^sj}\ oLJLku ^_. ^^-.Lj Nj ^'Iju ^ ,U::M j^ ^Jl li* ^ of dLi Nj 
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<dLJ JJ .U-, UJl olS^UU i+^ic* Sj bl fU J^ Mj S^, UJI olftUl 

IJ__a jJa^j .SjiUj bjdst U^kijfj ^,U O^SJ uU-I U* J oUJl oU%Jl Op 

JJji^. L_JLiJl J L^J fJ _i ij ^jjdl ot^sai ^JLp ^L^ JCi. JL^ill 

•oUllolSiUJI 

iljX, Oi ajJI gk— jj .?Aju i»| Oj>iJ! ijbp ^ jjbl J vui jf Lj 
U-lC* J LaJ*j}\ *La OLC -^ ;l.U)I oLftUJU i^l U-^if jj| i^mVl 

j_J^ j\ i^&l j^Xa j>Uf S^U* Vj3— . i^LJl ol_S}Ul jjji. 01* til* .LLJI 
<Sjb)ll ^JU- •_,_, ^_^ ^L Ji^ UJI olftUJI of jtfjll -^ *Jli oU^Lill 
\^y> lu LfUi Oli «.Uif jf ^bjiii ^JUi J^j J ,J& y iJjj^, c^ CJl* ty, 
.oU^LJlI ^ jf tisai dJUL" J oUJl olftUI i^f O^ JL> 
oL^Ull yS\jAj oU£JU 4 . .Jta ll JSLil i_Jlp of ijSJUli jiJ^-j 

:Jt- ^Uif lxp ^ Oj£s oUJI cATsUL. i^U s_,b| j ■,,*-? s^53l 

^Lrf^J «>jl-*- o-j «jUl5j *-plilj *JU^ -j-, 4 ib.^1 ^Mp)II S^j 



.4^A9x^0 



f UI t/jjl oL*Ut| J_J^j i-ljJL, fJ JL t^JUl -kJa^Jlj JJ^Jl ^ - 

.oU^Ul -^_^ jf if&\ 
J Sj-Jjll ^L-ij j^4*+l C -r 1 ^ d^% ^ ^jJI oUIl Oj>iJI pJj - 

s-iyj ^L-^pf ^wJj ^iLijI ^^u ^M^-l JU^ jlj_pl jLi^l Js- Uuf 
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ySy, j\ i^sai J oM^ ^*U>LiJ ^-ji ^U\ 4-JWjJI oLi>UJI (l — sj - 
.U v^bjlj ULiJij i^U^-^l obJiU JU> ^ilyi^U ^Ik^j oL.^Ldl 

il^ilj oL-P^I jAxJ^ LAi-\ A^l fl^il Jji> ^i3l ^^h j*^*-^ 1 jv-~3j ~ 
•j_« Laj^pj .4_*bJi oLiMJl JsLiJj i_s<AiM i_jjj&))llj ijj-^JIj v»— Jl 

<k_£if (^Jj^j *-s=rj^ oLi^UJl oJua-j Ij^j «Oi-jJt>-j kbe- r> ■■ £ » gjjty a— 3 
^^'j ^UUMjJI oLi!>UJl a^-jj «oL.ji*l jJy. jl JLx£ll £_>l>- U*JI olS^UJI 
I,! ■» ljUu Jij .oU^LJil j£ r j! i^U.1 J^b obJt oU%Jl <kiit aJj>— 

oL^Ul j-Jj- jf «_£&! <L*^l LL» v -.„<i ii .vULJJJ oJL. Sjj^ cJl* UlS 
*jt L*£ .A-laJlj *jjb)ll <J>-\y^\ ly» «L"bJl oli^UJl *wly. U%j> "^wuj OjljlJl 
£^LW¥I i-UJI OLJ^UI 5jb)| iijoj SjruiJl g-ljrJl JL* jbi^Jil J** ^ai 
j>-jL>-j\ ..t:...c obJl olftbJI Sjbj olj^l of f .>l*ll ^-j .^bJlj «L«*^ fU^. 

oL^£ll j «j4Jl *AJI ol5%0l p-lJ^rJ v-U-t ^bpj oU^L. dUb* 

gSj-^ilj tpLil j^c-jJl OjJui .p-lj^l «i» ^b>J ^L-^JI JjVl Sjj^^l ilaiJi 
.jj Jij j ,-A^xJ U jlpj** j <if jLt Oj$j *Jjbi- j*«I_^J I oJla r^p^ tojbJU 

i^jl- ^ £-ijU ii-* ^'>. il j^-^^^uUji^ij^jla^jga^o^i .y 

jLv^y-is .iww-.bil cuJ^I j «J JL.JMJI oL^jJUll Jij j^fJUj. JU*jNI 
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Oj-jcu^j OjUjJI cy ^ ^^ •-*>-*'. V^ i,L,J1 ^%JI v^* 3 •afkbfl •*" 
£* Ji-rfJI «-*-*-J 'a" 1 *^ *>ljrtflj «&iJlj <*3LUIj .^Uilj j«]ill j-4 

■j_« OJJ «a_JLpj • l x^~>- y-£ u-L* L»-fe* **l*Jl 0U5UJI J (jJL»UJI £• <JL»L«J 
•y. t-.jjj.lj Jl£Jl aJbJI yly Jpli olp oU!Ap «Lj. ^V v-L-Vl ^AjJI 

.* «L«J I ajt.I.^U fui c-*i>- J! Li>- 4>-La* *+0jj (4 ^jj 'jy^j >•-*?' oJb^- <j 

oUilJlj cAjJM Ji- Vh^-jJl dLtf'tfl JSL-j ill^i AxnUtl JU3Yt JSUj .0 
ijLUJlj «A_*tS^lj < LjL> t sJl Jt. ^jjaUJL.1 JUu"NI Jj'L-j i3li*j «oljJuJlj 

JJ oL._^i*ll JJJ Uajfj A|_» ttsb^lj l|3lo>j oLJbdl jJl^y oU-xil 

olJLi SJU»-lj it— J t^-* ji^f *Ll>«^.| jSs *i\ <^JUL> jjJl^-J oif^-l *\j& 

.oLJI oli%JI gJjy. iJlJUbf jii^d cJjJI 

a_,U1 USUI CJU l_*K 4if ^U.1 ^ f>L»Y» Jtttf J& «2Lu»»JI<jfl}U»l A 
»-l£ ^y CJ15 UAJL^tll ?y&y\ $\~>j uiij i-Vj«Jl cAS^l SjbJ u« iu-^-j 
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<1>J— £j Jii .*JIp L&yfiytj ?"J**JJ **-4 *~*-» V-0 *./-* J-^"* - U^c*^ til 2">lj J*J I 
l« J 'jxj <jj^»jM j^jJ i"jI«jJL*JlI £j* j\ i-^il ojj-^ L&-"-^ «^L» »»ljjJl i_»Ijl»I 

ii^ui^j^i^baai-otiDU^uitt^. .y 

j^j-.jjjdl iJUA *l hopIj (SJlkJI ,y> cAii Jl iuwl^l ijiSCll jj4*; <»-»Jj :<Jli* 

jf 4_ji^ll L-L«. J-iCij J [ju\ JJ^JI IJj> Juijj .5>HI oUlSU)/l t.yj> J 

<i_JL«jJl 4-jJjj <»c«UjJl JLiJ J^-ly> iJL^ iii>- juJij i»L«Jl oli%Jl p*\jji ilJLpJ 

■ ft . U a; * . ' L^Ijlt^x^I f>^--j .xJl j5Lwn_plj 
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JiJ iis-jll ei-* ■j o^S .' i j Aa^Jjj Jjj^ajM *A> >,yj JJ Salt OJLgJ t^JJl oL»^JL«il 

(i_Jjjjiljj i-jP-iiJ oIjJlJ JuiPj <O^L*klj i_i_>i^aJI (J oMl L» j-SJj t\.A-, ■/»>• 

.iaij IgjIJu. ajb| 4*«JLa« 

oJ_» J rt-Jo j_>T (_j-lJ«-?J .A— Pj^ijil *i|jL*V 1^5^} i»UJ| Ol5%JI p^ljji 'LJLp'lJ 

ojty ^>L*1 oL_& ^jkVl ^j .^M^ u*>. ? ^J^ 1 ^Lr^ 1 L.j ? ^ f t J 
l^jJL-n J_jJucli LajjJU m-U (>— g&J I 5-JL^fr 7*jL-^>. oL*jl*ll j-Sj* y **^ll 

^-L-Vl jjJ^I y-»j .jXJLy j>j-Jrl Jl oUjJLdl j5 r jt vSlI ^ ^UJl 
J jJljd i)f v-^ 1 ^ 1 6-** <djLjJJ •lt'^I ^ 4 L>aj " 1 JbLsj J 5 ^J 9 " J^- l^ 1 
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LwJ^- dIjLpI Ujm dj^J Otj rtJlp *JL<*jI Oljlfraj ^l-p^j <*xi^ i-^" <^-i-^ 



.1 'r-roSut Lj jJV«J 



<i)I>jMIj rt—L&lj «f\AkL—.Nl i-o-j ««_«t*jll ^L^llj f^^lall ,>~s>-j 'iSJJIj 
jj4-*J4 tpJ V>*1* a1*^ jdl oUsaJI -jj« UjjPj ijwxMj «jLi»-Nl i J& SjJiJIj 

, 1u3[*mt\ u» 1jd2N .'Lib 

:L^L4J '<Jl* aJLaiI OljLjjij CjIjJUL oLajLiil 

jLb^l «_. U^Jjlo J jis ^Jlj <yjb ojlSif -jp Jm jdl oljLJlj oUKJl 
<*b£]| iLtji .ijjjill oLJKjMj XJlLiii oUtlksoii ^ SJUM (ofrj^tll «i*iiil 

.i_Cj*ka jt i-JjiiC» *-2dji". ,>J>>^U iiMJLj>-Vlj OL-. .jJUUj jl&Vi J& ^ 
<ju>]jjtj ol-jjlillj ol^^-iJ Ij CjL-v^J Ij ilAp .tj*kll jlJUsj ^^^ I ■j.ft.^aToj 

.S j yCa ^Lq^P^j ^jbx*^ oljL^aj ciiill Jlplji *U| 
,y— >■ dj .JL2j l_* j^j JLSj 11 ollll iiaiJl ^Ulw-Ml ojl^» ^o^ko IgUlutVt .r- 
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t** ^ ^-"j ^-i^ V- 51 ■>*■ £** ft* **»> *-UI *nU5UI ^^Amo^I 

i_JaiUl *LaJj -j ov?77 L»5 .ivgi_J* iJj^la* oL«jJL*il j-S^> jf 4 ;•< !! jj^h 

a\j\j-Mj ol_iiUI J ttjL-illj .oUL-jiJUIj oUUi>-NI J oUKJlj 
iJjll JU^MI JSL.J j^p ^ojui-l JLp SjJUiJIj «iv4^>aij U*JI ol>bilj 
fjiLJ AjaI> l*JL>«i. UaJI oU%J| < _ ?V 9L^>-I o>& of <~£ .dJUIl .£p^J.Ij 

J tjJU—iJ I ^ _p I ^« ioJL. ioUJ oli!)U *L, j^Ip SjJL^J I 1*; tutibUtl »ttj _a 

oLS>UJl ^Uai^l lg_, ^usi of v£<^l «**M *~>Jj\ ^UiJlj ^LW 1 
i-A^I oU>Wl djJUi .4_UbU,l AikiiV ^L-Vl j^Ul jk^J ^lj U*JI 
<Jllfj Adi^ijf J c UuJ| A-.UJI olJftUJl tf ^L-tfsH ^.k,,,.. ^ JLJUl 

£-i*~> of <-*-£ «iL)JJ .i-JjjjiJbJlj A-jpli^l alj^-llj oLp^Jallj cjLjj^JIj 

L^rly-lj a^Ap^I ilj_ll ^Uj t b <U*L>- oljl^jc i-.L*Jl oU%Jl (^Ui^-I 

•Jl£l J LJJ--U-I aIjls^-Ij (^jjjjvaiJl fj\j tyj-^Jl jjj-^-Jl istfl>-j 

(jjiiL-JtJtl t^L—^- -yi L^As^i* Liycoj L»ip dIjipJ tw..Ha:7 ^^i cdJLSJD .oL«jL»il 

- rrr - 



J.I.I'. I.. '.IJHI.IJ.LI.il J Hi J.I I. I„|.' I I. I l .l .lll .'.|., l|. '.II: 



OjuJL, til. JJUJI oU%JI j Jii-^Ll O^i of iSjjj^ 1 «>• *»«•«■« ^ 
oNL_2il j—iy^j o%.L5ilj cAJiJbixM *^b J^M *-*W^ « j i-H ^U 

Cr-J hSj-A 01 ^ <>-J «>* iM V •>• ^^ ^ tjasi£ *»-»"f^ - Y 
oljl^j JUJ$\ U-jJL. i*U iij*- Jl U*JI c^fcUJt J^-j ^ .3j»#l X 

A_^U iiyw Ufljf i.. lla:jj .L*j;Pj .^.IjtlJIj Jalai-I ilJLpjj «*bVl p-~£j 
^> L$_J jlj-JJl Jtflj &LJI jSl^«j iiJb^il oL~->JU i.».fcrll JSUL 

( .,. U:llj ill j^l cjL- .Iji J tj-*jco Of j £JjL~l\ oLJLjJI j-^L^u. Lijl* 

JUartl J»Litj «4_eUrl *Lj i— I -p OJI oLi^UI fcJ **Uc>- , if (ijjj-^l 
Jt-^JI i^JL-fj AASUI jJIUIj obWIj .^U^NI iil>l J-Vj A^JWa 

-uVi-UJi oU!A*3l .^U^N ^jj> J^fj jL^sWI pi*. f 11)11 .Jl«2iVt .1 
L*S" .<_i5or iiK: JiL i»l*JI oli^UJI ^.ly. -^ asli ^^f ji(t oL. «_Jlka 
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S-i^aj tLUi ?b-s«-uj .J_*jJ| j <i*ij>L.j ^^JUJI (-jjJL-Vl UiU^I tjJU ^jJLp 
cAi^UJI g*\j, *J\*i ^LS Oj4 Jj AjJI ^f^l ,JLp t-i^dl SJU* J iutfU- 
oLJLku -^ L-L.I ULku Jl*j 4>cjbL«j iJ^vLj ( _ 5 *JL«J| ci*>Jlj fU^li .IAjS\ 

144 fii^i u*ji oinuii ^u^ jl** ^ji v.j-^-i v 1 **^ ^?^i 

.Uaj^pj SASj SPSS gAJji Jit Ip-JjLcJIj 
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^ 



iU«tU$ 



t4-aj>juj JJmjla^j ul»U>UXl JjjmS ft>4<u 

^Jl i^Jb^il ^ij^lj ol^Vlj >3j olJJI oLilj *UJI J^f ^ V-i UJ 

(r A t |jJ>[ ji^t tfj-rf-f oLf. j-^j ^W^- Jl (^sJ'j cK^ 1 J f-t^JJ* 
^b J-ljJl ,>• v*J ljl * J* • apl ^ vlr~r J^L, J f**jjiJ **s? ^ U ^ 
oL->j i-pLyJl oL »jil J oJl^xJlI Jj'U-^JIj «_JUVl ^ i- 1 *^^. 

.■jjJLiuJ.1 J I IALuzj^j 

^L-JI O—Jl f-a ^ JJLJ ^Jl i^Jrb iLiJI <rjf <^r " >* Ji^l" 
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ijtUJl ^L^ iiiLJl i r i :j _«dl JkuVl Js-j Jij— Jl cJjlli-J ^jIp j^jj *jf 

oljl^JI jl3£lj <i~iLll ^j>j «w>dl iW«s-.NI oIjUpIj oj-JI i-l -P Jt. 

iiKJI JLUjj .i^j^UI £La)f| a-*5j Ifi-JUij W>-j **JUI J&t, i^UH 

•j^ L-.L* Ua5ii ji^j oj~J I *-»j ■/!» £* t** 5 ^ oja* y^-t rpj^\< r*~^ d^ ' 

,-,_* iJUJ^I ULkilj oUjUl ^yj Jl 0x44 ^LJl UiJ - y, jy^JI - 
ol—jP^JIj d»U4J-l of ^cju -of uJjjjcJI Ijla ■j-o Ttsfl-jj "•^J^Lj ^1*Up jjjt 
y>^>- yb oLaiUlj ^JUI JdLj ofj «,>»i^-JI iLiiJLJ JAjJI ikaj ^ IjLj^I 

^iJ jJI olUil-lj ( JLJ| ^UJ JLp pi: ^1 iJkil uiJlkj JL^-f " y Jjj«d|- 
tJjydl IJi_A j_SJj "^j?— HI Ol£llj <1)UjJ1 j dU^L-il (^Jb jju Uyly Jj 

CwJ^j ^J^j^jjdl <_aJL^j <oLp^JIj ol>U-lj (4Xkiofj Jj>-^I «-iSU»j ^jl* 

fjjlj .aJL* j^bj JaLiJ jit} j ^ ^J| iU£dl Xk-iJVi ipj^f " y> Jij-Jl- 

liJULf: — JU fV--)'l J-^"*^ jl-^*Vlj oLuiLlj J !l (-jL-wI <—&■£ l Js> 

jf jjv-pjjil jf jjii^fcuil tiljLjbf J-J^ <ibL« aJLp J5l>- -j-o ^L^aJl ijjiil\j 

ol_>U-l ^y-Uj <<i_>b| JsL-iSJ «jf (_5-ipj M-jUb>Jil Jjj_«JI ituiof Oit J*l£dl 

SjbJ l4_, ^ jiS ^Jl a.isai JUp^Ij ^uuVl ipj^f " til <s.y^ J-LiJl JUI 
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ySy j\ L^U J tfj-^l jJIjJJI f OjUJL, ^Uij «^dl J>JI J^-Lj «*^ 

JL_jJ^j .oLllJIj oLp^JI tJU j<Utf jJl S^l jf iui-l j\ **U\ £*[ iaJaii 
!«_£,/, JL*sSA ijSA\ j\ i-^-l jt i*^JU ^1 jt ( j-JI ) c^Ul Jilall 
oU4^ fL-iJ Jl Jij--Jl «-i^-d 'IJ^-U j»j-^1I . t.fr-H Jl ^^b h^iifJ 

tf-rtl UfcJI 

dLlf.,-11 ) ySMI •*** -»J t^ 1 > ^^y^ 1 j*j* J* **&* ^* ^> 

.(s^iJIjfoJiiUljti^JLiJ 

4_jUA>j tfUjj ^"UU- iJL" oV ^^i JAiilJ ^-J^JI "j-^ 1 >* -isis-il - 

p>jjL2; jf L^jM *l& j\ oJUI ^l JJ tu s^-^j SLiLs 5-1** Ji^JI - 
■_ iui i ^^- ^Jjjj «<_;Ui>j -ljUjj A . fc ... U oW> i-l>li dUij .s^SUJI 

j_ic U5 .i*ij-Jlj ir-lill ii^klLj j^Pjj t^JJI JSliJL juLlJlI JJ ULs^ib 
^sll ^ ,i.iT ...II Jj-tf^ Juo oL.^LJ.1 _^ly.j oUSai J Ji^-Jl il** 

*jJLp! • Jl ( 54 «oL-.ji«c. .oLj|y> .jJLj <oUaL^_«^i <oULi5 t^jLj-i) 

■^ £LS| ^f ,> J^ ^ JsiiVl ^lil J^ oUsis-l ,> .iLijb 
i*J fli L. ^^JLp 4_L«i ijij i— Iji J[ L- £jf air U5 .*3LJLl»_j ajLpjj *3U4J- 
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(^jl-. ( _ s JLp jJLJ-\ cJ^JI j oUjJUil jJyi jt ijiSULI ^j^iLd! ySj.\ Jui»u - 

JjLJj^l JUa;ij <£jjJlj <gjjjd\j <jJcJl JbO^j tiijPiaH jl&Vlj olOiMj 

,>./£; cJl? Ifif U5 .aJL^UII -pUail -^ I***-*- j&>. iilijT oU^Ldl /l^j 
>LJUJbj If-Jj ^JuLu-ll t-*J^ i«^a Ujx *— if L$jIo>j l^lU^j UpUa* oL. 

U -pUajij I g-^V'. i_ijy»llJ ajJlJ-Sj 15_,1» iiliiT oUjJUll j^lyj oLxxil C~«Jb*l~>l 
JL-JI ^JuL" cJU> U5 .i~£ll * J L>w»j .ob^UNl fc^ Ji« IfJlu^j l«3l*ii*j 
^Jl i*LtJ j£> (I *ij Jyil j£c, .JiUL. Oji ,^l«x~1I <J1 V"L,>*il oUajMj 

j-5l^j cA-f^il ,>_•. eJ^i J ^ i A— JL. ^j—. (3j— J I j^o jtj <ojliJI «Ia J W>f 

Jju oL.^UI ii>L. ■>. jujl*JI j^ Jb '^ ^ ^^ *J^-J J^ 1 ^ 11 **M*J 
^-U a; V L-L-t oL. JUll J ^jLdl oJlupI ^xJI UTLAS j RLIN j OCLC 
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jt p_- j JiLi. t yJ.aT,„.\l JJ ol_*jJUil fJuS ^11 Ud-\ oL—jllj al j^l ,>. 

.SiJLst aJL &l£, 
oLj^ll Uj^-Ij <jJl *JUI c^^wJJ i-^Jj .oUjUiJl il^j* jj 
•j__» y£ Jb^-fj «iJLi p—j Jjli* **uM rjf*l rjji Lf^". •k"' <cjLjJbJLI j^ljjtj 

fl_*l*NI ?«--^»l oJLiJi «Jl_a Jj .oL-»jJLfcll (y,y~Z f\y*yj *-Jj^J J^l OpuJlj 

j*j£M ofjb .dJUJbj .fLi*Vi lift j*> ^Ijifj p-fr-^jj i^W^- £W-M ^"fj 
oUjJ-1j *JLJI »~~H<aj oU-l^* i*Jiidl Jj jJI j *~A*-j oUjixil j^l^j oL^ll -^ 

U-s*»yu /»L»i»Nlj oljiVlj ^L-r^jJIj oL>U-| oJ_ft x_« i_— Ul> I — C ioLojJUll 
JJ el^Vl II* tpf Jij .*^JLaX~1| -jji AJLP ^f i_jI1>-M J-aif AjL^. U> «J.>Mj 

..uaT...Al i>JUflj»j oL«jJLa1I _)^y J' ijs&ll oJLa* jju ujljxJ I ^ *- j j«i£ 

J wl-^IjJI ^1 ij^ML •jj_ r £jJl djii\ fjj> oLv ; .i« >»".! I ik*-j-* CUi*aJl JL3j 

oL.jJU1I UrjJj^cJ i_A_i£il ^Ij^l-VIj .oL-^il j_Sl^.j oU£ll oLilj^ 
i_-jLll Sjljj- aiLyj « -jjJLdii—II JJ ^ oLojLJ.1 ^^ip twJLkJl SiLjj coNUfljNIj 
p^jjj coL«yjiil Jj— J is*l>- illCi jDb>-l ( Js- oLajJUil jSlyj cA~£il jju 

<Jy-*> Fyd «-*J_P*ll «i-* J-t J .LftiJbuj A_p-U.1 i-jUjJbdl oL-UiMj «JLJ| 
jj—* jj5I oU«Xlil ^yfj* ryd C~>- tl^i^lw.* U^~» 1UJ I jUaSl *iijt» jj oUjLJ.1 

i^UI j_* oL^jJUil Jjj_~ J ?«-r<*i "Jj^^-tJIj Jlj-^-Vl ai_* *_« Uilij .JjIjlJI 

i» r - i _-i|^J-l 4_*,(sl>-j XjjjJ-l L-jj^JyicJl c^>ci Jlj til* olj—Vl > .*\j L^jLh^^o 

C.I2 & dLJIij ".oL.jjLcdJ JjJlJI Jij^JI " y> juo>- ^^4^ j^> «Uf ljUI 
l jAM Ji^-u. J I oLk ti^^l oL.yjAI oL^-_^j oL.^JUil >5l^.j OUS3.I 

CJjL5)[l iSL_Ji C-oJ Jllj «iibm 1U1I jUiSt j\Pj Uji IfdJj^J JJ oUjLiJJ 

.jLtl lift J fjjL fjji 
L5-* 'J-i^ *-L>-y> Js^Sj oLjLdl Jjj)-J |>j4jw jjJaJ j+Al~\ C^^ I jj 
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jju £ cJ*jlA\ jj^j U^ of yU Jtf>„ ^iJl ^j^JJ ^La^l M*iil il>-^ 
aJ* oU^i*il Jjj— xi .Aibfj ^otl a^JLa* SUIj^ Oji <J rjjij ialwr jf J f^>- 

*-xL** i}-M Jl <oL_^l*il jS> j\ i&\ oJL^, jjl* Jl iiU>. <<y«~i of 
JM>- -^j oL^l*il jSl^j oL£ll JUj X^34 o*JLii-llj oU. £C±I 4>U,j 

.uUl 11* J lf'Ujj«. J*^ of L2 ir ^l\ \f\ 1 ,r,\ 

J_Jlyij oL£U l«»4j3 ^Jl S^l CjUjbdlj VwaJI t-»j>U 015 JLU 

«S^_^Vlj -pUailj aljJLI ljLJL^; J ijJxsoil {Usfh LjjL. iJUl LmjI^j 
oU£M *Lfl J J+II jjjJI LI 615 .iU^I iygi UjaljS J £^1 j^iJlj 
*Lii "J-l oU^IJL-Nl i£H-S U-JU^j l^JU^Lc Jij—^ Jl oL.ji*il _£l rJ 
jl^^-NI U (> wu J lJIjl*VI Ja4 L-i IfL. SiUNl SsLjj fcjj^l Lojl^. jUs-N 
Jij—^l a-j^aI ojj—i L* -j^j . 'wJjJl ^-ibiJlj j + z ~l\ tJLiJlj t -a.ya;j cLj J 
j^Vl ■>. oU^LJil oLiUiil 0ii>4Jlj U(&\ ,y j&Si}\ jlpj .(pUaJl p^i-5 
of j*-^ 1 (j- 1 ^ 'OL-jLJ.1 yS\jAj cA^ll J ji^-Jl fj>^>« 4-iiL« t$jJ iljll 
jl IM, iljl\j±\ oL^JLJl jasis-j (I lil jk^\ JJ J^ iiUa^Nl oL^ll **J 
JUjcl-I ^jlp jl ijlUI v-jJlj Oij-Ull JiliJIj cJj"! J l y„.\.i:..,\\ Jl J-*; 
J ^U» JLi i_il£Jlj jl^JL-I ^ ^1 JL* jf ^u ^^JLUI _pj| J^ oU^JUil 

X .ft T . „J .I Jl UU«j|j oLjJbd.1 Jjj— j JLhj evil! JL»j .Ifj^-j Lf*Jkjj L^-ip Jj-^aJ-l 

ol . 7< . U aJLoJ-I ijiUfliSNl oL^JljL— *yi (p^l <-r*jy -kji (i^l jj^l lj^- 

.*}J| lip J ijji^aJl iiLa^Vl iJjjlkJI if>-lji oUj^l j^l^j 
jl i_J^II Jjbl U\JL< JJaJ J_J| liiUI <Jj5 -^ Lajf Jij-Jl i~*Af a^j 

jJl 4— . JjJl ol^Ll j^Jb-l ,_,» Jjj-JI SjbLs .i->-jliI-l iUI J^. oU^aII ^^ 

J SjJ}-. Oljljcu j\ ,L.I^P •>-« 5Ja-il iU>uUL| 4JLJI J ^Jl_4 L. vljjC 0yS 

oUijLJlI ^^jJLp aJjiII iwJJaJl *-^>-j <i~iLil (t->»>-j «t3ljiVl jlii .Ji* «Ul>LiJ 
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I4— .L-t (j-U ^j-J ^J\ V-5UJI iJUcJl jt ol^Ldl jiji iiksiil iUiJI J-I^Jl 

*j-^ ^ AfJljIjij l^aJa>.oL.^*il ;S> J i^ll J ^y-Vl fLJ^Ij Oljl^l 

* i-JA IJla < : la»:l i_aj!)Ul *JuM ?-*i>y. <t-^>y^ oL^^l*].! ojb[j oLpj^il 

•IJL^L*j <v-ldl ciijVlj <!)l£ll 3^>«i» 

jjJI ( ^j,Ui5;- i .,II oLiij i-jjJLii.^JLJ i_*j}UI oL«jJ-Ij oL»^Ldl l- ■/■ ( j±jJ- 
U, .oL^JUll J^ t-JWl ^j <<>Hl oUiiLlj oU^JUil j, fy J* .Ml^.,7 
jl» ^Jl oL-jjM, oL.jI*1I ^ ^»U-I I4JUU ( j i ,\,i:„AI dS ,>. *t» J£) ot 
i_U>- I4-CJL4JJ oL-.jlxil £&[ j ^d-As^Jl ^ JLii ^>-Vl oliAJl ^ i.il.-jg 

. 'jjJLiil.Jilj oLjJL*il 
J-f— J tfeL*- ( j_* cilJij <U» £*aM ilyfj <^b4 ^L55j jH^^JJ ui ,Jl s Ji:: -^ , 

j_^JI JU LplJbo-l J^ a*L^ ^^Ull cJ^Jli xi"..H Ji U^-^jj oU^JLdl 
ii-a*. tK-sL l^r^b U-ipI^j U^^ &*L> ^y.>^" ^^1 JLpj « t LiiVl 
ot x i»~ • - - ^ ^y jl>»JI c^^» J>s«w- Of U5 -Ujjpj <jijliJlj <Ll)^»«Jij tiwJ^Jl^ 
5U£l ^ p*i*L-i v—liLI cj^llij MiUJIj ioyJllj iiJaJI oU_^l J^ 
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.Lb Jj»- oUjJjw oLaJL>- jiji»Jj <ilSUil i*j~J\j -jjJLiuJil Jl oUjJUll 

J-^ J 'jAi Lr^ >jj a <^»L»^i*il Jjj-J v*M ^i»jJI i^jxJil (JLp Uf 
^^U-l cuJjJI J oL.jJLidl Jbu SJ .l^u iiUdiSNl i*»b4> iULiJl ^jdl oljuf 
t£i->\ c—x-sol oUjLai *pLs«» (1)1 U^ tij^S i>jL*ci\ i*J <d L^» Utzjy oJL. 
JjjJI J i-^l£j ti-t^l c5j=— il c^p Tjj-J 5U^s y_J ^1 i~J^I oUUJl 
J 1LJI i^— j t^i—Jt oU^LvJU <jj&±.\j jSS\ r-buNI Ot .jJJJIj jAsrj .Caidl 

^Js- (31 j— bU S^-ull i^UjJLull ^y JjUl jt^Ji IJLa Ubj+a5 ^Js- Sjitf Ojj& i-ip' 
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:*JbJ» Uill ,jM Jl oU^JUil >ly.j oL^il J oU>dl jy-J Ox*. 

.-gLpjj a3U4=- Jit L? A^tll V^j^ 1 *^*^-' a - fcltylj 
Sjjjil J*L*)lj AlUUilj a^jJL. *-lj» J5U -yi AjVjj ^sfc-II oUU £l«S| .Y 

^ <JI i^iiilj oU>Jil j£j* j\ 5-8=53.1 J Sj-iljxll VL^Ldl oL^M 

oU^JUJJ dH^.-U ) ,>.fc...U Ot oU^LJ.1 jy-d iLLJI <_»IjaVI ,>* OvA 
^Ijl^I ) ajjI^J i-kSJj ( £j «*_Jjij aJLpjj 4ll*l>. ^ ^jyd\j <^\j JJs-il 
JL&9I ^ j^J <j^i\j JjVl OjuII <_^.j juk~ll J*£ oL,y*il j^-d 

Otj <UJbUl ijij_^3l ila-^Vlj i-jL^ll oL-J-l jyt-j SjUjJUll ol^UJ 

.Laj^pj <oL»jJl»1! 

•Jl «0>U^lj «^J^Jlj <^j>llj Oi-JI 
j-jbsd L^ :« Ji_» *bfj <1)U ^ <j CjLjjj^ 6l^«l J . jm .m V . 1 Ij J»1^J I I J-* oj 
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.a-Los- jj-£j oL_a^l*il Jj^-j JaLijJ (^jJLLJI jj^jJI i y J y^i\ pj^ll Jlaj 
•^ lii jJI oL.jLtJJ Skjljillj iU£dl ^J^-Jl ikijVl ap>*j£ " *JL i-3j*jj 
jjjL^j <4jLH»j ^W^jj XJ-u-ll oLA>- »j» L_w.lio U (jfUj^jiil prll i*»l jp \1%^ 

Jljuj i'- J j. L .a : . » . l l (^jJ <J gpjd\ *i ^Uyo jt 4XJLiJ ^ HI ^Ul JjUll jf ^jcJI 
ol^U- f-L-il ^yu ^ij «»»~-Hl cJjJI Jj i_JjJLlall Ol£ll Jl *JU*i[j *«ij>; li* 

Lia jjj-i-Jl j^— • Jj Mj ".t^Adl £H_^I iSs^j 'O^f t5>-- * t^Li. ^^jj JL&uJil 

^^jjiil ^-.jJl j-skd Jl <J j^j; jjJIj S-^JI jjlp oUjLJlI j£l>«j oLx£ll <ju 

.Jjj*-JI ApLU *ljj >jji gplil »^JI J| (-iJiff jjJI & j>y\ ol«.jJL*ll 0L—3-.J 

j^^LiP A— «Jjl 'j-^» 0_J-&J 4J1 ^ybj^lJI Txjytll JJjLJI i_fljijjcJl ,\j« ftjali 

( _L I— *-Jj .«_jjjJlj <r«ij^olj «_^*JI <L*I -pj i( xXllt ) i*JLJl iwilji ^ li*.*! j 

3b3U>iaXl ( guitt ) 2WUH . Vji 

(J ^jjj j_>. J.I I re— jjll j*Ais> £ja (*-gilj Jj jII j^aX«Jl <LjUjJLa1I JjK.1. J I Jbu 

J i-AiJl 4-la.S.i LJ _» iJU^Lill ijuLJl OJ JyJl •>&•} .cjL«.jL«1I £\y»j oU£1I 

L-»LjI Jl*X*j «jj^Jlj pJjjJlj _^jc**jJL> iibcdl CjIjI^aJI ruJt? jl ifJJij 'Jjj— -J I 
J ^j-^Jl JjLJL^U Ja-.Ja/AlJ I i-JL** OLi «ii_JJl>j .l^Jli *JLjI*ll oJLJI { Js- 

.1ji\j>£A\ i*JLJL Njt U-i Of <~j£ ol^Ldl j£l rJ oL£ll 

ji-j i— j^oJll CjLL^JI ^« **_)-»-* " L^jL ijLo^JLuil idJLJl y-Alj*Z ,j^5j 

li_* Oirt "-(»-$*Lj^J (*-fr"W^»j (t-fr^jj < jj> ^ . « . *" ' l l oL4j>- f^-i^l *-»-^-> <L»j-*Ill 
L^clj < JaJJi i-w-^oJil **\ ...II t^-JL* ^./iTtfii "il JJUtj^Ull inJLJl ^j+i* t)t «_jjjjjcJl 
iJil^l i-jLajPjJil oL^Ail-l ls>y>3?£ a-JLutAI i-j^JLLI jjp i*ill J-o-iJ Ul Jjc> 
( oL^dl ) ^1 ...II Jij— J J ^>*JI «jf J[ (j^xJl ^ij .Lf— *J i*LJl ^jJiiJ 
\j>\jl^~j>j i-Sil^liI i_JU^JL»ll oLuit-l iij->- LS Ae> jl-S jl^- Jl jui*j iLiLajJUll 
oJ_-«Jl «_-J L->ly<a^ j^JLj jf L«l A_uil-I Of IJl-* •>-• ^ . -A:^ .^xAi; i-j^L-fj 

.4.1 a'... « pL; Of jf tS s JU J1> JLj«il 
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.oUaJUhtlwll — 

.W <<L*4LJ 

*■*-* u-*J ■ui-M 2 — ^'j i3>-JI *— .l-p J5L>- -j_^ l^JI J-^jJI tS/t-^l gJlsJI 
v_JiJI ^>c*- jjji^j AjLjJLil oJUl Say ^jx-w-o -oji^ :JLidl J^- ^ JUpVI 

J LiAlyl 4-^jLll JJi J L~xa 4_w.j SJLJ J ioUyUil JLJl £y> £y J* JU- 
i-aU-j «_iJbJl jf j^aJI y lg-bLJ~ <Jl.yjdi i*Ul <^«JJu JL-L-. JbJLfj Oj-Jl 

c^yjdl jt ^jUJl p-Vlj i«!A*J| JuJl^j A^ UsNl jf l^Jl^i J *-Pyj .i.i:...H 
<jj| i-JU^L»il ^1_J| -jp UjjJj l^j LJjydl ^yu aJLjIaII i*JLU OljlJ.1 

.(^>-Vl oLjJUll yTlyj oL^ll [+*££ 



.ijLLl *U».)|I iu>.- 
.ISjJLp- ojj-tdl <i>y<JI <y> f^^l- 

iJuliJl cA^yjJLI f-U-JL-l oUa>-- 

•V-yfclj 



.jj ^ . />"U j t-LuAImisI oL*jl>-~ 
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JJUij j . i tjfu wi t i^JLi 2UoL>- 2U>ut4 OjI l^c (Pj l^l^uiil ^ ^j 2Lul*>Lu aim .1 

JLi* .£■} <4_~A-o <Ulii kL_jjj «CiUJj JLiuJ.1 iij*j> lAjji 5jji*ll JljIjjJI a!* 

ol_*jJL«iL> LiJ iJLjl*il ( JLJi -^ ^J| |i» Ji*^ .£} «JyJL>- <±»£ j-iJ jt 
J^ <X**Vl Sjbl oL-),j i^UJlj v>UJl oL— 311 l«JL* J^£ jlj jj| 

^ ^ d\ SAj-^l j^JI H>-j v*^ VWJL*U aJLJI *— aij 
u^J o- 5 ^ J ^-^ J 5 ^. U— si* dj**J-l JLii-II J^ J+-iJ oU^JLull jSl^j 

^jIp Jj-^2>-I tiw^SJI ojUlu.1 ) oUjixll oL*Jj>- r-jJUoj .«U3 <l)j£> l)15s* u if 

I "La c— £ ( £j <£jljw 4-jjja •_,-« iJLL* jJLc- JjW-l t^y^ry cJtJ— • ^ ijU-j 

Lg_ip Jj_-saJ-l jf Ujl^ r-b^ (^il iJUjLiil «JLJI dJLb ^j :j&uul\ gL« .u 
j£-iJlj fcjJrlj y^Jl C~^ -j-. S^JIjdl JJlJJl f .^j L-ljjJL. *UJI 
^UiJl jlju Nl L«--1p Jj*aJ-l jf Ljj'ly^ JuiuJl pi Nj .55 1 jJ-Ij *-fJLiillj 
oL_v>—3*j oL.jJLaJ.1 j-Sl^j cjLx5U,I j Lg_L« jJljill jf ^yijj^S <J jLir 
4Jl» i-jUjinll »JL»JI -j — « f-yJI I!* j-aIjj .Lji!>b^l (JLp t5^>-Vl cjLj^JLhII 
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JLw iiijf j^j jL.i> 7 .->J.I J_J -_^ oli jliil «-lj?-l ^yJ aJL- J I «j-* J^-io 
<oL.jL.JU ^Lfcj^i o_Jl oL-£J :oL.^JUil >-£L*j 0L1SCII J J>^J| 
S^JIjdl oL.^JUii cHJL>-VI oUL_j oLjJLjw tiupLsflJlj ijUtJl olojlidl 

*_Lb ^^f ^J— sj->-j p-tj dJi J^ J fj^ U^>- JLjj I^JLp J^^Li 

j-SUI <i->«Jli o->«x~ll oU^JUll :iJL»ji*ll ^JUI -^ f-^Jl IJl» :0i*f ^j 

.(CD's ) gull olil^k^l Jk ajj^I dlL'j <<LjJI apjJJU oL^Juil 

.Pricing jjttiufl .'USIS 

J_>-f -y j^JI 4-i-u Jil ■>. (iJLi" ja y^Jlj .-jjjiocUlj oL^Ldl oU). 
".viiJi *|^. -^ L^Sjxll C |U1I JU J^^J-lj JLJl^l i-JLi-1 jf oJUl S)L>. 
L»U* i-Sjl *iUAJ jJLil C JI I4J] liU, aJu*VI tUScll SaU ^J| J^j 
.kJjjj .isij^il ixUI -^ oUjJLJ.1 oLw.^. UUj^- ^J| ialll iwdL J...-M 
lf^j»f j>^ ap jjX •bj^uil C JI L-jj iHScJI Jl au^li <Silp ycJI jux^ 
^iUiNI oUxi-l a.«7 »>il ij^ull j^J-l v-j .i^iLdl jbu-Vl «oUUI i^5 
oj^JiJl (< J_-^jdlj J_aJl A-iJ^j uiJJcll £j_j J_l. iUJL-Jl ^.jlSiJ VU1I 
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^Jp _H>- ^Jl oljlai S/£J dUij «Jl^llj oj>Jl SilS J jJ»i ±& oyui 
ji^t -j-. joc^Jl lo «dUJJ .^V oij -^ UjjSfc Ok* ^Jl iLLj-JI oljIjiJl 

4_^, •_,_,. ji^! *p_ r «jj *i>j-j i^k*^ jf Lpl- -A*— f J***' *^A*>1*M oL— 3* 

jLfc-JU S>Li -j-*^ i-JU^Ull ^JUI yu, Jti Of U ^11 ^Vl of VI .^»LJI 

.oL^LJil ol *3i j^kJIj ^Ij^-Mlj *UJI -j-wu L_?j ^ULI o'LJl^b 

JL*JI j*JI oV XiUjUJ cA^dl jf c Lil Ju.^U-11 to>Ll c*js~" c> ^^ 
_,f i_j=5ai SjJLJ f jlp Jb *pUI olJb^Jl *ap <>** Ji ip>. oS vW-11 c^ 
.Sj^ i»>jMj AjiL. Jl~J- ,\\ <->y*J1 <JfcJl*j «*«-*^' <J* »^V^ji*H jSy 
oL^ll jf ±j> ^J\ ^-U *Jt J! Sjj-iiLI ^L^Vlj oUjdJl ^AJj 
dji i-jUjLJil l«JUi>j LgjJ— . ^JUb- J ^U.1 ^ c^i 05 oU^Ldl j$\yj 
i^UsN\ ^js-&\ of Nl Afu jjiS J pJ» ^ UiU, AjWI U» dljj Vj JAi, 

4_.^w« .j^U-l c^V 1 J ^W* 11 ^•j-J ol ^ dl *** ^J 3 ^ ****** 
s>^-Vlj iJL^JIj cA-^Ldl jiU^j iJjVl il>il >—f J bj-LAll ayij 
« i^uixll JjoJI J £^l£j «1^**j j«rf oi OfJI J *-JHI So?- osbjj <oU*llj 

<j gjjjij yi^i ^^ j f i * JLJI ^ J^ ^ U f>-j ^ y 1 ^ Jl 

jn •:.,„,,., .UNI II* ob aJb^ll olj-Sjil oJ>-j .ULdlj JaJI ibJ-i av. Jt J 

ui> j - • Jj -iju C L " iu* <>• o^- v^Ji i^u e^ 1 c 13 *^ 

-u_Pbib <Wi ^L*^ 1 s >*b 'V'L.^1 i-J^-l jf i*JUI y>i ^ V^JI oL^Ulb 
4JL4*. f-U-^1 ^ i-JU^I oLaiLlj ^JLJI ,>_- U^p Oji l^jOij U 
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A^l^-A jt \j-U J^oA, ^UM jljiil J^l Jl **k «-iJ^. ^ij ««jij «IUjj 
^ij^jj -ji^^L JL«:NI " *&. Ls«ef <-*j*u .t^Lfc—* ^L**^-! <j jij*i-VI ll 

.ij\j±\ iJLa^Ldl oUxiUlj ^JLJL jlj4X~11 ^UiaI Sjttl .Y 
oL-jl^-Ij ^1 ,„ll J-M.Ait j_U, .-lJUI^Ij juii— il iijJL-. J ^_JJ ^1 Jb-I T 

i 

. Oi*j^l UH (t-o^lj lL«jMI J-*^ J j»-*1-««j (£j>$ JjL-'J yljj 
Oj-JI j <Jl^l c~£j «>*Jlj olJJI oL;^ irftfjjUl 
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Advertising <}iL>yi.\ 

^Jj *_JLi_^dl oUa=J-lj ^LJI oLj i^^j ^^^U-l cJ^Jl J oUjJLdl _£l^j 
JUa^Ml L^jij^3 j JsUI jjkJl l-^^oj tl^s- {j* \^>c^> ±xt> 'Ajjj tltf'&SLx 
*L— Jl jl jLSoVl *j^iJ a^^o^lJi j±> iL—j " AjL iS$&f\ ^-iyuj -(Sj^ H=r ,v 

j_S> jf i^l jl&^ JjlJI jjUj .JjUjJUll oU jJ-Ij ^JLJI *|yj ^USJj ^ 

rt^jUUlj 0>-^*^l ■^JLji i .J.I J^ jjJJ ja o>U£U ^L-Vl t-iJiil ol 

.0!ApI i31^* ,j5o i _p ^'j~°. u^** Ijjj-SCj 1 iJUjJUjo i«jL>- jt o»JL> pI^J 

j|i_p JjL»_pij i£jyj~\j «J^^ai\S ipjJall JjI—j>JI .lf*J*f -yi Ujl&fj L^Lu>-j 

.Lftj<i-j <oL»jJL«Ji,I }~Sj* j\ 5-x^ii JuL>i^j <oIj-£jJ|j <ii»Ls^J!j <<pl*Jl Jt^/JI 

jj-.^.l I ik_-i|^j jf (jLjaiJI jf >JiljJl (j OMp^ILS" 4_jj*aJ| £jco_«Jl JjL*.jjJIj 

s 

JJLJI iaSL-j (JLp jf ajjI>«iII o!>l£-l «^->ljjf (JLpj ii-^1 j jJj<J <jJI olJL-jJlj 
j-S\y>j oL-x^ll j 0}Lp!>U Lij jM JiV -.^Ji -yy .^jUil ikj y. jf <iiJbm 

Personal Selling ^tn^ilitl 2_ull .Y 

".LjjMyi jf Ujj'b^L 4pLSI ^jUj .SJL.^LJ.1 S_-£i)l 
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L^JU JL^jJIj k+A£-\ -Uyftjbb BjU-ij^ <UL>- Ij&Vji aJl»j ijij ju*»j Lajfj toj-SLo 

.j^J* ij^M j£y 3 *lyJI jt *L^5U Jl£JI alJUi-Nl 
ioL^jLJlI >^lj^j oL-^il j l$JLij_~Jj jL&^llj oLoi-lj oLjJLvJU «jjJJ| 

.istfUM <L«JkVl Uj^LJ t^£ <IJJ .ijiijj ojS jjijSo J JjVi SjiaiM JUOj 

Publicity 2L*LA4tt.r 

oLa^Ldl ^f^« jt S_j^3lI 1$_j /»j_2; ^jj.i.:., ..,.,> U SjU^LJlI _>l&Vl jf ola£.|j 

s 

j-Slyj oLj^ll J SjjLi 5_jl5^ Sjv>-V! fcj^l J iUjJl cJl>-I *xSj ,IIa 

od— jf (JH" -W— y a* 1 ^M J^" jf* - ^ <J^ j>vaiij Aii «LUX* NlOt !>,£ 

•0y<^— llj ^.JjkUiil j! (jjJuiui! j^Jr ^.^pVI LjJJtfliJ S^rwaiJi jL>-Vl y^. 
Ofj iS^l* Ljjfj AfSlyi jf l^UdL ^USl ^jUt Oji v" 1 -^! Sj^ 1 J^ ^-J^ 1 

>^UiJ iL_— j a__.UjiJI oL-jLJlI >5l rJ oL^sai i^JU *Jb^Jj 
^ ilbJJ Uufj «Ujl5^tj l**JL,j LjJLu^j l|3lLLt4 f Us*^l JLp Cyi x^A\ 

.^aJ LfjliC jjj>Jj «rt-fr>w oli^UJI jji »_»J» ^jiw** 
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Public Relations 3UL»tlutittUM.i 

jt - l**^ j ^Vjj o-^ 1 °W^- *^j o>~JI 3^ £}~Z\j «jo....U j^kJlj 
aJIjT *-i^»j «A-*^ JpL^aJl JUaJ^II J^L>- -j-a dUSj <4^pij iu^u j AiaJ ■_,„ ■< 

*-J» otf^U i^j 01 o^^ 1 Oy-i *^bj> £fjj «*jU4*- (j-J^j «*Jj-«j ajUUIj 
4_^pij <oL_-.>l*ll j*l_^j oU&l oL-L-J j^fJrl J-iJ OLwi ^» O**^! uy. 
•^ 4_*A>- (ijJ-^ 4-pli)l iL— jj 'U-»j.Aj U-*U«jV <u$£j « Lb JbLl Ujl&V 

* t t 

2u>\i\ Jl <~s±£ SjaI— «j 4 «b: ..« ijjbl ij^>- " LjjL iaUJl oU%Jl <-iyuj 

JjiJI liJLJJL. -j5^j ".Uj^aL^j oL>LJlI £\y>j oUSCll Oy. tU--. .^li; *~*J£j 
jt£$\ , ou il «*^jJJ lfjl£» jtj**j j^fu— jjt j^j^-l <-«j^u Jl <-»J^ LjjIj «U« 

Distribution g jUI £*>>*< /UjIj 

J_»-b iill«: ...7 N a-jL^JUI oLaiMj ^JLJI -j-. ^Jl Of f^JUil ,y 
Ulaj .<ui «zJ jjJI cJ^JI (j-iij Lf-a iUL j\ lilLjs—j Mj <oL»jLJlI j£^« jf 4—&I 

A_*iJ.I -j-« J-? J-U- J iplil ^ijjJi ^U~e «iUJbj . -Lii-dl JJ ^ Lfii» cJj 

jLjAi-Jil a-^4 c$JJl cJ^JI J Lftj^ji. iJt.j^LJ.1 iaiLlj *^JLiJ XjlSilj i^u^l 

.Ojr^ l^Jl o4j>- 0_j5o vi->. aj ylji t^iil 0153.1 Jj 
>»L_laJ I^j tikil^L* _ r oLp A*-— ,j-» ijUjl»Jil «JLJL1 (pill Aijj-Jl Oj^j 



- rox - 



J.I.I'. I.. '.IJHI.IJ.LI.il J Hi J.I I. I„|.' I I. I l .l .lll .'.|., l|. '.II: 



.L>*~T j-^L*J I oJtA JU J-«l^ I J ^ ^ Jlil) Lp j-^y. 

j_* JLJLyJLlI ^JLJD ^O c jjdl ^ f^i ^Jl M-^ j^l 0*4 oj 
UjJ-l oLi> Sij—^i .*J olill olOiM t£>^~? IjCiLij LvJIj Jjs^iL Jili>-Nl 
oL>U 4_JL-j < V „IUII o^L>- jj-SJ ^1~4 Lf-*J^"j i-Jl^LJ.1 ^LJI i^j 
.Lj^IUI apj-JL iJLijLJil ( -J — Jl <>• Sjj-531 jt ojji*JI ajLAU SJc3 J J^i^J.1 
lf>t-Jj l t jj"> i-Lj* ir~*-j JUt— II Jl ^Jl-JI «j-» f^— J i_l*p ^Ufcjlj 
LA oL*a>- U^- ^ .oUUaJI JLtt aJLp ,>iju" jJl jJjlfcJl jij^Sjj AtWjJj 
.oL.^11 ^ jt V&l £• >^3I J ojl^lj J-fc-AI <>> JiliJ-l J l«=a~»t 
jj| ^JjJl AiLjJ. «lbil y> Jy-sJl <^L-U- J iiU^I ^Uill ^»t -^j 

ijJL L JiLLl el* ,yj .U!>U- ^ iJU^Ldl ^J-JI Jj~J 

aiu.> *-*> $\j*s JLiidi a* J**: il jsujiaij^-jjajai^a-u. ^u* .^ 

J-**, f>" jJl *\*'...M oL—jllj aljiVl <>• **>** a* •■A* f*j *U--j»i .Y 

.4.:.«< IJL 

.oL^IaII Jjj-j JU J jU^lj *Ua— ^JLJ sjujp gcli iib* of ^^1*11 ^j 
.oLLJl jlpIjS J j-ilil «^*JI ola>- pjjUB jU J *X$j> ik-ijf iJU jSpj 
.Uj^j JJUjJI j*>*«s **tf\> *ij4-l *W>-)II oUx^j c^t^U^Vlj tij-s^sllj 

oL^Ldl jSl^j oLiSai jLojl of Jl Sjjidl v^^Jlj oU>xJl ^ 
■j^. l^Lf «ii L. «j«- (jLc- fj^5 fiUipl jui*ji j-.iU-l ^^uJI J l*>Vj Lf*A*Jj 
.,jl*^l -jjJUilu-il -^ iAp ^f i— »lJb>-l ^ LjJjJiSj olj^-t 
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-uf tj SiJLj .h^j "-p-«-~j iJ^ji*ll oLLL*JI jiipj ^jUxJI oLUp <J i^j 
jf i^^LJJl jf «<_i;LA| ^k^ ijU^Ldl oLLL^aJt -^ ^S jLiJ ULj i*^ji Lf>-j 

: L5*J <Oli _jl*U (3j— ^ Oj&J i;*-L.f ^,-^liP iillAj 
.l^C-L^ii Ji ^y^-^j 4.U*,. 4_^U 4j J ( ijiji f f 4*1^ ft b^i ) ,>,«:,„« i^>-j .\ 

*\j£S\ j\ *luSNl J U>J\ jjjj ifU-l Of ^1 &J 
.*lyJl ^ SjjlJl aJ jijj jLiiUl tpJ tJl^ J^o ^yw yly .Y 
j^ju iiM .l^Slj-i jt L-JL.^Ldl iJ — II ,lu*V JLixJil ^jj UaVI jiljj T 

\+~Ju Aljil uulyj «i^i^J-l iJaiVlj uyljiJI Silp L^ijij ijjut-l 

^JUaJI ^ Ujjijj 4jl£.| jf <lfcJL* ^jy I ^ jJl ijL.^jJUll £JU| y|y .* 

.( .Ik-jJl jf oU^Ul jS^. jf *j£ll ) ^JUI yly .o 
•V-Ull JUu-^l JSL-j yljl .1 

.^j-iljifj ^"Lpjj u*' ^ - U oU4>- Jjj Js, J*lj*JI <y j^. jSfcjj ^Ji— 

«-»JjiaJ I J <«LJbII *J>t9-J « -jjJLuLl-J.1 iJLP jJu j «ol« jLdl ^^lp t LLaJ I nJy>- j-*JJ 

Oj-'J I ^Jj£ *~*J*\ lUJj>, llA -jJJ ./«-«i£l J oJjLJ I UjvPj <4,>>jL..J lj ijiUflliVl 

(3j_~JI oLiL * <^ (»xjj t _jJiJI rt-liill IsLiJl " L^iLi (3^-Jl (i^ i-iyu 

CJ _U -jja-i: — LI J_*i ijij |i. .. jj . fc . i U^^u-iij U4Mj ^^^J W^J U^—JJ 

iijju>j i^j> i«ijdiij iJU-i jv^j w?- juiji^j ^ iujiiii ijuyjj.1 oLaiLij *jlji 
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(H«-»ljitj |i-fr-lU.jj ^UUj ft „^ l. /t^ j {jiJJc — LI ■>■>*-*■ -i-iMj '^UjLJ.1 

■jjJLi^Jil jj^JT JuJb*X» l^i»u jJLcj Jj-JI Oj4 (j* tiki- ^\y\ iiliAj 

•_,-. i-Jl.jJLiJ.1 iL^AiM jf iJLJL jLc; i£j>-\j <j4 '^Ij^J (v-fr'W^-j ji-^W^jj 

IfrJ L ^jIj LjJUij 1$ a . l«" j V^ (i,* 1 *-* t^J U^ Oi^*-'"^ 1 J*» ^J *i~»" 

•i_o»JI jl>LJ.I jujl£ >:....■>- ^ oU-il j^ki. i*»L»- (-s^fj <j4 «l$i* o^Nlj 

.iJ^I <)L^Jl JUfl^l J A^ltf t^JL. 
Of f j-Jbd.1 -j^ij iw»L>- oljLj-t Ji rA— &j oJLi>w»j oJUAp c3j-J I ^>_}A b[ 

dJUij <L*j aLaU j^M cJ^Jl J il*$^ j^p oLjJLull ^lyj oL^ll jj ,^i£Jl 

4_~»Jaidl OIJL-p-jJI _jf aI—JVI jily fJlPj tlgJ iiJ^Ail *Jj-iJl -pl^SUl ji\y fJL*J 

ojLiijMI oL~-*jll ^^ip Ij-siju Jl^imj (dUU j .I4J (3j-*-J 1 iiA£L ^M3^a>cdLI 

iijJL— i-l jpj «(3j— J I *ij^ ^j—Jl ^■p^r'. <ibcdl <U-jil oIp^^jII ,j^j 
" t£*dj '" (3j— J I j»—**2J " Ajip j^o.M jliaJ t3>^l *$'jf- ?>$■*-• ^** • t ^j.> : a"....U 
jf ilj-i Vl ,j~« lxA_P lg_i« oJ_>-ljP I n-'fin <*— jL?«£<i olpj^J* Jl t jj.L i .a.?.>Jll *~~Jj 
jf l31j^ jf ^L_jPj jf ol>4j>- jf i^ju> l~J&- J iljLU jJl oUJa:..U j\ oLpUjLI 

-Likll jf ,i| OjUl jt i-P^I jf 4-^>U-l ijtJs <jL*ll IJLA OjiCj Jij ■■Jj.Li.T^Jil 

J-_— (jLni .j^Uil jy LajjPj <4--iJ JLjLuJ.1 iicJ* jf <J*JJI t5j-Uwi j\ jiJlyuUl 
Jl L^i. ■jj.lj: ,..,« l l ij^l oLiAJl »>; — ~4 oUJl ^11 J^-, a^t j£s Jd\ 

Oj-* - til Oi 11 ^ * " " ^ M ^ S" """ ^ ? <jl_-Xj| t3j—J 11.-1Lf.iJ I <£yj>J 1 cXikVl (Jj- - 

2_jjll ilj_c-J Jl >,., .>., < . -! I uio^jj .ij . ( Jb p, ^« a Jl <$y* «Jl*pVI JL>-j Jj^. j^yLil 

» 
^JL-iil Lj-sjjt ^_- ^5-iUit Lc a^ JLp i*^? JiCJ *4-^jjj L_«-Ldl JLj-JI 
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jl ^ j^ji ay oi j^lii ^ dUi ^ j .^vi oUj^ti & u ijlai 

p-t- j l* J-^i 4/*-^ jLjju. Jij i^jUi, CjUj^jC J} cjJUi^l ■jj.JUa^Jil ^..^uL' 
^ij^b 'glJ^J «j*—Jlj A*]_J| ) j_A t_wldl ^^-Jl gjll ilJLPi[j I*-*- 

f*-*djj-'j Y-f^J '^j-*^- 1 * ji-^^j 'f^ iSj^j '{-fAZj ji-j-JL«J ^j^-j 

.«Jjij ills-JJ A;L>U- fl-i| t^sflif J-*>^J [Ajij±£j 

t Information Marketing Strategy CtUjlaft &j£u£2jL»ui\jJLuA 

t3j— •* J-jJl£ !l_«jkj <( ^o g..< jjuiL_>- jA^ij" oltjlxll ,_Jj t*«j •L^t-oljwl OJ Jvul 
ilA—dj- f-LwJl^l l . . . »< r . . » ( -2jj ...!i ftij'J c ' (juL«^l />J..Ua"...U ap jLAjt ) OJL$l~~i 

c^...J ij>vJlJv -NI <Jl* of L* S jLi^ll ^ jlj N j . *^iljifj rt^jLpjj ^jLjii*Jkl 

c*_Xi<«jlj A_*jjjbj «L_iil«j«j (Jj 4_>-. "J I oIJlaI J jiJu AS tut jj&J (JJlCJi Lclj il»u 

<«_j3jdlj jpujj; !lj « jo»-.,.d Ij ci-JUjJUil ( oL^dl ) *JL* J I <la .rit \$ » *\ 

iiL* Oj^ «iUlij .JsLiJI Sjbjj l-£\j\.\ 1^>\y> i__»jJL-.f iJL^ Ljj LA>- *~* 1 j\JL*\ 
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:aJU1 M\jii\ jJi^ ^A oU^LlJl! iJL^dl oL^JljL^ (^SkXj 

* 
jJJL. 3_~Jlj <J-*-Vl JL-aj tjjJil lJ JLp oU^JLII ji^-J J} fUiA^I vrr .Y 

U .l a^ xll (vp—J jI^pVI (jyu lf»w»jj oUjLmJJ LlUJl (3j-JU fU^VI SsLj X 
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*- tfpU) tUi» 



t l^u^Alj l^uuJbj U**4&* tLJU>Ul( U»*->J>iS3 

SsLj)IIj 1*-h*j U-JLUj oL-.^JUll oJla .JUul-.N i*pUI ij-iJl oLild)ll £i 
cjL,^*1I ^ OUii fUt I*— JU oi— .^1*11 jSI^j oL£ll Sjbl oo^-jj .1^, 

JiUI j>JLi Lij>. <oiJb^l ^_^I>V l*i- 5ali)ll Cj&j)h iw j^* <i^ 
L13J OLS j;_>£Jl t^JbuJI II* |»Uj .oNLalNlj oUjLdl L>-jJ>5J J j^lJlIj 
L«jl. SsU^lj Sjj_JJiil l-^Jy&JI ,>> SsliNl oL>l*ll jtf^, oU&l Sjbl J* 

JaJL— jJIj oiji^lj s^-Vl •>• £-lj t5JL« Jl oU^Ldl U^Jji^; j^jj 
lfi4j^ l+ij l^U.j oL.^LJ.1 6>>- ^JLfr iJBUJI IfJ jJii cbL^ j* dJUS, 

^jJk^jJl i— -S^l oLp^sijII {ja oJi>j AjjJ-I ijiiJlj vJbJI 5_>yJl oljUJ 

<iiJL*JI aJLUJI olj,:.,.Jl tfoL*- ,/-*£ jj-^j ^» *jJ*-i L»j <oLjJL*ll L^Jji& 
Lj>-^Jy5oJI si.* c- i^J ij loLjluil £\yj oL^ll iLi j <++» i«jj— •^'l^' 

- ro^ - 



J.I.I'. I.. '.IJHI.IJ.LI.il J Hi J.I I. I„|.' I I. I l .l .lll .'.|., l|. '.II: 



4_«Ji;f *Lbj <fj-*S_)j A-jjJIj jiUf Oljly Jl£l jUlij ^^ikil CipLij (JC--LII 
|JL_Aj .4_»-j J^Jl<? jJLfr ( iilij <A->-y 'p-*^ <JaJa£ ) *Jjb)ll iJU*JL fLi)l ^ 

oL~£JJ ij^AJI i-t. jJ-I Sjb^l oljif & S~*L- f Sbf L^JyScJl oIa ii**~A 

Lj_jLjb^j \tfia .t.tf -j^. JbJuJl ^j^kJj jUJ J iUU L~Sj sbf j iOUjIaII jSI^ij 

i_a_jibhdlj tLj_*i A-«jJI oUTj lg-JL«fj LfuJijf CoJb*il i*^. aJL-ijj (iibAll 
0L£ J_ii l|-^ -lj; «j->«iil oLJLuJl <_il& ,yh*£j *^?jy\ iX**Vl i^i*- ■>• 
kLiS SaLjjj <i^bll ijlj_ll f Ijl^i—I •_,-*»>- J j-iL. j_5f i~-~-ljJ-l L^>^cJ 
oLa>j oL^La jjj bj «ju ju>- oljJLij oljLj-L j^^—S^I cbU- ^ ^LUJi 

«oLljjr>l ^ -:'J «J— *JI V^ 1 — f -K>^J 'UU - 7 J J— *¥l J> Ui-^J 

oLjiSUJ a_*^« i-s*> cJu>jiA\ Lf>-j}j& c~*ti U5 .U^pj «~AiUI J>c»Ij 



0-**^ 



oL-xSai oljbl ofju <^LIJJ .l|_iU*t JJi^ J ^i\j O^b «>*JI L^-^ 
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AJkJl ^jJp ^-1^1 U-^J>5J flJb^-l ollJaJ iihi oljjlk iiUL* 

iJjj— ~« L^. LLJI ojb^/l *v»b4j iiiJI «Ju» jl*j-j .^^ouiJIj ^LJVl *L-jjj ^IjaJI 
jlJL>j .>{ -»;t-^j LJ—f S^iJl jJ ii~>- -yi (L>-jJ_^5cJl J jUii-MI i^JU- -jp 
obL-UI *^j LLJI Sjb^i **j Op cdUl.j .Ululd ij-iJlj aJUI otfUJl ^?- 
^--—1^-1 L^^ J....k7 ,yj^4 oU^JUil £ja j\ ls^i\ J ^>-^l *ijb)fl 
Jul Xjb^l uiU ,j-. LJ>ji*j, UL4 ^^JLp JU-I ^-ilj Of VI .L— L-t T^f jl*j 

oliL-ill aLJ J «JL-fc J^U-Jj <ej_JLll iLsa>«_-iJl a .■»::! I :U-*j t,jcljj» <£*■*& 

.(Jjtl j StiJ - ^ V - J bj i jy**~ J' «*J ■p^l I ^^ jJjIXjj 

j_^_t Jl ol^l*ll jS'lj^j oU£ll J i^^-l jji-l L>-jPyii *Ijl3^l-I <jpf 
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j — S'ljj.j oL^il Sjbl y_» ate j Xs-yJtjW l^_ilJuV If. s..3£ J L^ySodl oJl* 

J_JLnlJj tl—^jj ,ji£d| eJuL Jill »|Jb*S*«Ml J**>*-J U-**^j LjJLf*lj cij oUjLdlj 

Lj>^J ji£? «_^o ^Lll jUlxJl rt-fUp ^-^Lko -jjJJl il^Vl (jJLaUJLi jlajL; 

.j^4_j iJaJil i-j^Jj^cJl 4-LJL fjJU; oUAJ! jiS"! ^ &UI *JUk Jt*5j .*_~*-1jJ-I 

^jJLp i. >..,... I jJ-I L->-jJ^iSi J*ju SI tA^xJjjj <J&jl\ *jj>jj ^Ul jjjJl ibj (jj- 

•Sjl>lj «»U>«Jlj OiU-JI Ox v>U^I olS>Ul JU> UL, jp jl\ iJl&l 

.iJlkJlSalJ Jl tPjilif .^^^(j*-*^ ^ 
J: ^_Uj lyJULJI ^ ioSLJI ijJLJLfell S-iiUVl jjAJLIj UiiVl ifcbM (j 
.(^^^I^Ll L>.jJ^^j oLiku «j« Jiljit <Lux*- j*Amj -uJaJI 

j^l^j oU£ll J v^- 1 ^- 1 WrArSJ fU^s— ^ cf^ 11 ■^ as ^ 1 ^1 
^u^\ IJub J_Uiy iJuoJLl *~*jM iJii^l j J-^JI jm &> s^iUil ^j>AI 
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ijjjki if— »_^l i-oiaJ^I *|jb*I_^l cr -Lp 4-JLiJl oJU SJLpL— » t5jJj-s*Jl j>« *jf L»^ 

iSJalj oliLJij[j ol_*Jboj oLj-^o (»j*Jbjjjj (jUj»UU £ik»J,l Sj-jjJlJI ^Ij^I 
.J*jJ| *UJt «-wr\y <l)f j^c ^1 o^5LiII -_^ jljJuJI J*- J -j.JlpL-3 

oJ & *\s>£ ujI lg— j Jbt jjj I oi^^-JcJli (i_w_^i1j>-1 Lf>-yjixj *Iji>cI_m>1 ftlj-j>- 

J a „ <«•..; of ju *y <*L~iVlj j-SljjJlj uJU*jU oUjj-^j A$^ J Ls^j^iJI 

«i»|Ju»u_«.| jf tUJj jf «as cp «£j ji ^pJl «L*JkxJI JSLAI J v-bil o^LojcJI 
J ^-**Jj 'iilr 1 )" viAj^s— JLl Mp j JjJjoj ow^i-iJI jf *LJVl jf jSlj jJl O o*j m 

.iiJbm ^LJVlj jJIjjJI Cry. JL^NI t>> 
j — $\y>j oL^x&l J i^j^—IjJ-I Ljj^J^J *Ijls^_^I of c_^JJLj j-j^j 
<-ij*y \j*i>^. o^i. ^ i^^j <JtfUl <ijli)ll v^—^ J ^-M j^Ji oUjiidl 

j_£_^ jf 4_^£ll ijli| ^jkJ Ja_J*>tdl ^jJ A_o^ AiiLJl JjUJ-I JLjuj 

.SljjJ-l (—•--"I jjJ-I L>-jj_ji^j aIjl>s1miLi l^" : o - jj oUjIaII 

j-Slyj oU^il J L-a—ljJ-l L^yScJ J^*iJlj Jt.Vl |>IJl>«^NI ol 

<U^"j Uo^i^-j L^ir^j JLp J^JIj o-UI^Jj aJU-I J^JI ^JU i-,1^ ^ 
WrjJ jh^J j-*y <^f Uijf ^JJiJj .Lj>-jJ^iSoJI <jL_fc J— *p ijcji* »^ i^w.Lo Lc 
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Jj^L, {^iJaS &&.% •_£, I J^J| J SJb Jbf J>j c-JU f U*U-l vs-lji-l 

oL*tfll •_,_* |1> l^j ^j\jS\j =-^1 J ^i^lj itL-JL >^-j .iJLliJl 
oLj^ll Sjlil J v-— .1^-1 L^J^xSJ ^IjbtL^I «*U^j a_JU» OU-iJ *ijj -^iil 

^-&yt «oL.^i*il _^l^.j oUSai j ^^.I^Ll L>-jif& ^Ijl^l-I ,-U oj 
cJ-sUL f Us»Vl u-H* '^JUJJ .If^Uy UjIju- j^j jJl oUU I byf J* Uu\ 

J-Uiij \+sM** j_ju oUUI oJla oUr> JLp juaJ ilijJlj -u>-yJlj p-killj 

lf*Jitfj l4i j*j oUUI ^JL yy.1 i5>JI j >JI 5al*l ylkj <J~. L. 01 
£-J>jj iAsAA\ U-pLw L^ Uajf i-JHaij AfLJjfcj l$k.»J ^ J*juMj UjlJJj 

A-Jutj .Ifil^j Iftj— t^* &»Wj WJr^j \*j*>j oLUjJ UiUI ^^1 
oULJl 4_^j*L p^ftb*! JLp oL^Jbdl ^ j\ if£L\ j -j^LUJl .jjs ijjjj> 

ijrjJb jib tik±l\ l^kijfj ol^JUil j5^. jf is&\ Sjb| 6f ^JLII ,>. 

d[ .Cj\-j>jL1\ j-SjA j\ 4_j£ll Lj_SU*J ,j_«-^ J-4JO DjJ j UjJb- A+Oi LjJ? JJ fcVl 
«JL_* J jJkJl SiL-pJ c-..Ua.-o ol^JUll jS\yj oLi^ll Sjbl J ^^.^l^-l *\JJ<1>m\ 



- mi - 



J.I.I'. I.. '.IJHI.IJ.LI.il J Hi J.I I. I„|.' I I. I l .l .lll .'.|., l|. '.II: 



^L>b>l fUiJb iJUJl 

•^ly.j oL~£ll Sk-ijtj ,^4-1* ^ OllJaJI ol* C^ 1 J3j .oU>dl _£l_^j 

jS^I *J &S U «Uj^j iSjb)llj .oL^il ^-JL-lj .^Ijllj .objjJlj «SjU)llj 
Ulyf ^^U-l cijJI J oUjLdl _£l^j oU&l (0*i-; iS)b)ll Jbf Jj 

Jj-vaaM J \i — * iUjc c Jij .jl^S &£lj i»lijj ^pryj jt-^J i»Ja£ ,>• *djb)|l 

: Office Computerization uulttl3u«o>. .Y 

L>-J jIXjJ lw»*~«l *>-l /jJ» SJb*l« *S>J*J~" (_jl l_JlxM **~sij&- W l H ii fl J j^--j 

ivaU-j eoLJjd.1 j^lj-«J oL^M (j iwC^ll ila-iJl *-*^ j 0^11 f JLs^-J *»_*-— — l_^J-l 
ibpj IfJAjutj oLoji*ll -jj^ Jj .aJLp itfJlj 4*JiJj t-^SCll JaJaj£ O*^ J 
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JUf- (J I— sojI <— >y* iU-1 aJl>k^j U5 .L^jj>-j l$iU*jj Ia^j <oIjU>-VIj H-jLtydl 
•j_p J— J^\ J_-1» Sj^v J^ ( Scanner ) «— HI ik-ljj l^i\ j£s il «oliiil Sjb} 
j|j_i]| (_gJL>ti« Jl L^lij Lfpl>-JL*ilj \^JAj>j»j \^jj>-j <~>yJj-\ J) iiJb>ill JjIjjJI 

. CD's ifju oUUk~<l jSLi J j? i^-U-l S_/il3 j L^p iibsUI 
: Word Processing uWfli2L»Jl*4 .r 
j Ujs-fi ijb)fl JUpVI oU-k; ^f ja ^j^UJ-L oUKJl UU, 1j 
oL- »jil oi_* J <j\1AjJI jjj^ j t-jj-jLl-l «-*L- Jii .oL»jJLnil j$\j*j oL^il 

A-aaS" ol Jb^_*-I OLS^^Ij 7"--"^ SI «ijjJLiJl i_pUJl O^SLiu» ,j_^ j^-lS" ,y 

Jl^l Jlf J l-i^-U-I L^JjiSi (jfcJaJ " ^ SjLp y> oLiS3l £Lwj .oUJKJLJ 
v^L<J5CJI M-** fJb^i— o <tiJLJJLij ".4_^LJ»j »j-ij£j *a>j *J>>-j t-ijilail (J ^JI 
A_-iLiJI tr J# 4ji y y^liail ^1 ^yu Sj .y.j^Jlj *pLkJI JU J j^ J£ij 

Jl Ij>U-I Oji ol_ r -« SJLP 4XpQ> JjJLaI j I Pj-iail ,j^Jl Ji-^" ci^J •'ijJ.jA-aJ I 

j-. jS\ «U> ^£*j .ioUJI ipLkJ I oVT J JLM y> US' ijjj J£*l J «*U> 
J i-ejJill oL^jL^JI -jj^ jf <( Diskette ) j^> .kJur ^y Js- l»J^> \V 
^jl* J^-sfl^JLJ U^-UJL— \j i^j—U-l J^b^il (Hard Disk) l-JLoJI ^^Jl 

Word Perfect, :J-i* <oL*KJI aJLU- ^y. o* *i ^ ^ *** ^J 
4j _,yij ^^J I JL^jI oULp JA& ^ I Uj^j .Word Star, Microsoft Word 

.i<uj*« ~»jyA*, CpUsj 4jL*»-j j 

: Spreadsheets 3Luj>tf3yiJil.A»Jl.t 

0UL0 J flSjf JU-il -_^c iU iyd~\ oJLa -^ aJ^ J^ 1~- j .^^-U-l AJiLi ^ 
«.1^>-1 ^jJp SjJlJJI JjUJrl ol-ij .iu^fj "J^iv -j- *3^1- Jjl^ J&t* Wl 
h^JLI oUUJIj «( i^-^JIj v^'j cj- u1j er*^ 1 ) i * L ~ J " 1 oL ^ UaJI 
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ojSjLI i-eyl\ o-M^ ) *-;U»->l olJLJIj <( cAuLdl oLU^ ) ^dlj 
d-^l ilJL^i .jJlp ^>x* Jl iiUNL <U^pj <( -WJjMIj jU*VIj oi^dlj 

■ -■1 -<\\ J jlj-ill tfL^i. JLpL— j Aijisu. ^l^b ^r^ 1 O^L-L-xllj iJLJl 

«JUb ^ip Ui-Vl Cr^J ■ i ^ JU ^ oli ^ f*^ ^ ^* ^^ J^^J 

gJ-Sjij « ( Quattro Pro ) jj-. j^V g-Lijij < ( Lo^s) o— 1 ^ £* U -* 

.Ujtipj <( Micro Soft Excel ) 

: ( Database Management ) £ULuli JLaIjS Sjbj .0 

j-Sl^j ■_■■' ,-<M -LJLp c-^Ls JlJj <Uu«. .oUUU SJ.J4 Sjb)ll ^j-U oU^Uil 

jLplyj .iwJlyrjJUi cUJl Juply J-L. <-AJb£ cAiL. Oply J-SJJi oU^Uil 

.U^j iijbNl cAsU I JlpIjSj yUs^l oliU I JlpI^j <aJUJI oUUl 

oUL, U*U JSL-i, oUUI fJW 61 ".ikiljlll oUUI jl o!>U~JI ,y *AJb£ 
U5 . oL.^UI >*_,- jf i-£U J** ^ ^Jl oUj^^il J^l&j J*, J opU, 
•j-. **jM>j jljJJl (fjLrfAt Jl l£>j oUUI £l^-l oLU* J*4«j J opLj 

oL^ll t^JU j^uj JJLil jll 1*^11 cApj-^11 ■>* oULJI Sjbl JjSj 

l*jy£j oUUI £~^ *iLdl oLU*JI ilijj f-kij JaJ*£ " oliUI SjbL 
,_,*_—: i^L>- oLfy. f iJbii-L oULJI Jiply Sjbl ^j "Ifrc-U-JL-lj LpUjwj 
fll_* iJLuf -J-.J .( Database Management System ) oliLJI ju>I y Sjbl Ji: 

a <rt ci^-j^U> «( Fox Pro ) jj_i ^ S'jij « D Basej .Oracle £«ljJI 

l^lJb^L— -Ij oULJl Jiply *UJl ^«IjJI «1* i^L.^ ■jilcj .U^pj <( Access ) 
t 5 J j_ r ^JI .^^-p j\j&1\ i^J- Jl oLLJl Jiply SjbJ iJJL^; <^U J5L^ t j .LfjLs*j 
oULJl Jl J_^jil oj^Ul iij^l! j*y J1j iOULJI SjlpU J *ly>l\ oliLJI j 
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l«_i* i-AJl oU.^Uilj oUUl i-ijJ^ 6U^ Jij <i£x ^ ^^t ijiui 
*LhH> o-ij^lj j-^JI <sJ^-l jMjlj <lp>j l^tj l«s»j UUf, IfJiljiM.lj 

:Computer Graphics o>wL»JLj|Vi/>ll.*i 

oUjU.1 j_*l^j OU&I J i,b)|| ik^Vl jAju ^J>y t)t (jUll (> . 

^ ij «l£l II* J T}s* Oji v_^LM ^^Lj ^jL, oU^j jt Jr * j\ oL.^-j 

iSij iP_ r -J ijLJI CjUj-i^Ij jj-sJij oL.j-.jJ I ol* ilJLpJ iv>U- £o|y ik-lyj 

•^ ^Jlj jLil II* J Syljdl g.1^1 JL> iii^Vl .yj .tft cJj JiLj #^f 

^-S^C-i jj* a^s.j ' Corell Draw j_p Ju-jjjS" ^l^j Harvard Graphics 

.j4 .Power Point cjjjj, jjj gkyj .Draw Perfect 
: Desktop Publishing gjjjiftjjAtti .Y 
^-jjjJIj j— iJI jji Lf. ^ji; jJI dlkJ <f»Li^ ULf. tpjj yj-.U-l «^f 

jljJVl £-Oj i-C-jJail SJL_»*Vl p- j ..saj"j ApUJIj ji^Jlj <jlx5J I oLJL*p Ji. 

£. JiUJl Jl oL.jJLJ.1 ySjA j\ ls£l\ gj. M jJJA oijJl jj .UjJ>j ,^J|j 

IfMj-JtJj L*^jLL"j l^ljj-ii. ^I^b i-pLU Jjjl ^ L_. yiU jt ApLkU jb 

.5JU o*li£jj iLii iiJiojj i_jj-,U-| ik-ljj LL< dUIi *LlJ| ■_•>£ i| .IfTl^iMj 

:Computer Networking uISjJJi .A 
JuJI iJlS^J j-^J-l cJjJl J oL.jJmi ^ jt i~£ll Sjl^ v*-l>-l jy 
.oUjLJlI jj^. jt ijiSUU ( fLJVlj jSljjJI ) iil^Jil i^Jidl olJ^jii ^y-U-l 
iJjf>«j oUs-jJl oIa ,JJ iik^cil olfj>-jiJlj oUJLcJIj ^«IjVI jjyr ^ If^j Lc 
( y .y^LJJIj oljJ JJL5) *ijb>l JIUjJIj JSt-jJlj oL.ji*il JsLSj ABli iiPj-j 
./»Lc- J5L-1j t^jbNI tbVlj iL^dil oljl^JI Oy-^ JJ i£>y. Lc <*JIp UliSo Lfiw 

1A_P jl JL>-lj ^c-^ ( _U- ; *'l' i ^r**i *— ****! j*-l LfJ -*VjJ (£jl oLxj^lJI »I* ^o. ^' j 
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f ' - 

<AM a-SLsJL ( ox. tiij) IM *Jl>r **ku jl ^*>. U-**'. a* l sr* J *rfy ^ 
Ljjbl tik* Jm: ^Jl olSLsJI JJUL; ,^^-Sj .( Local Area Network (LAN) ) 
; sU-.. J (iLiJj « ( Metropolitan Area Network ) ._> ( aIsjU jt ajVj ) c« 
cASLJI <y iiLJI f-I^Vl JuL'j •( Wide- Area Network ) •_» iu-lj vl_^>- 
U5 . jkiJI jf a/^JI jf fc*ill J*b fcjjll £j>JI oli oU^Ldl jf>l^j oL£ll 
yS\y> 3 oL^c JUrfVlj -U-J^l oUjJUil jS> jf oUSai S_>bl a&fc ^^f 
.( Global Networks ) UIp olSL-i J5U ^ jIUJI •j* ,£^4 oLjlc 
a. ;IL> i~*j\ oUjJUll olSLi ^f ^ ( Internet ) cJ ^\ a£~£ xijj 

Lj_» lUJ I i_i_jyd ax* aJ jl* J <~£1 " aJ jx« axjw> " *~***z>, tjZi t)f _rt-UJJ 

cJJLJNl aS^JI j-b U* .£j «5>Li]| jf oljJUJI <j oljyjcUj OIjjUI tf^-j 
^SjjStyl JbjjJI iWst o- (^ Jit-jJI JL-jjj jjja^lL JUrtl jiJdl 

loj-uj) ar^i^j ££i£££i j*. .a 

•^ ^Jl vfJUJLi U«»a. Oj_i.,jSJl aJjJIj ap^L, o^SL- sJLI Ji- oLjJUU 
J^ J jj^tJI iiSLi- Ji, <JL£L ixJULJl J>JI J^ jU*NI ^p aAJI oSS^ll 

J_»- oL« jpjJ.1 j^lj^j oL^ll J oljIyiJ 1 jJb*I*j OjjjJlil «j,laT.„^ ,_/^-j 

* f " " 

aLp^*^ o^. (J»=ll J^l^dJ o^ il^JLJ V_^J VI JJ-l iUl aJL^p ^ytfj ^UkJI 
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xlSLtll J^oUUI^ .Y 
.JJ-I JSUi Jbd^ T 

.( J^iVl JiJJl ) J*iiVl JJ-I jL>l .0 
.ojL^-l |? ^JJI JJ-l Ju& .1 

.<Ju& |? i£X)l JJ-l ^& t^JL. p-jJL" .V 

Mj c5>f <M tM '^^ •M 1 M Jl #>- tia&i"'~""'Mi) ^^ 
^ >: f o^i ftllJjJ .^jlil jf i^| ^l>V S>>. tiU-l Ji b^JI ^1 ^i 

L—ldl JjJJ-l aLjftJ 61 .JJ-I Jl^j- (r ,i_«-L. J^ j-j^kJ (Y .ilSLill ^ 
(^.Lj^uj (ji^Jdl j^Uj v_jjJL.f J fj^JJ t-J^i v'-A-'^ 1 '•** V*-* ^^-^ 

-JUtl J v-.i>i 
.i^ijjji jls jj&iii **-> ^~~4 ii>Ji 

oUUl ^ *JUa[j ^.UjJI its iJb-jll J* J j^j -*Ua>-Vl UUy i-iaH -° 
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.^.UjrJJ otS t^J g-jfil Ifci ^i. ^Jl 
Jj-^ -uJjJij ^J-JjJi *->3U j-* ^LJI ti-^'j ^M 1 *»■** jM^ -1 

^ip ^.U^JI J-** W* i* 1 *^ 1 ^k^ 1 £*" ^ ^"-J ^M 1 i^V - Y 

L. aSLjL. OjJb* jjSoj Ujupj .ii^ ^krf ■^•y J^ lf 1 * VJ- JjL| 
■wJi^j <J»JJ a.UI iikAll JJIjJI ju*»J o^-Uli fcUs-MI ,^-i 
J_^ <_JL* yj— U-l £j— * «Lif-!j aj^- J j^-l t^LJI J-^-Vl JJ-1 

J& ±+J .l^jlyi-* tiki J oLfJUll jSj* jt i-^il SjbN LjI»jL±\ oUU-I 
«( c^Ijlj^JI jt e---£JI *L-jj ) i^Lidl (iji~ll J SjbNI oaiJ- if>->* oU^Lw 

( vWiJL-^l SjliN! 6y—j> ) UUI !jb>l *_*xi- i^jll oUjLdl jjii iJb*j 

Transactions Processing " oLJUjJI iJLbu. j^JaJ " -iJl el* ^j*-^ 
oIjl^JI jf t-.x-.jJl «_iki j oUUjJIj cj\*\jr)l\ *^-y <J| "-jjl^j Systems 
ij_-jj- i-frj* (%—kJl «Jj» o>& I* UIpj «cjUjJLiJlI £j» j\ i^Si\ *LiV *J jj-xll 
-^JaJl aJLa jljuj juj^JI *->%J>\jl\ i_J£il obj i-^Jj^Jlj ojj_$cdl JUp^I 

oLjLJ I <JAjutj J;j^_»J LA^b^ -j^« rt-i ij ol «jJUii jSj* j\ A. ; r'x.< t .U Zjjjj** 

Jj>j ^jji Jd, oL^JLJil -£,* jf 4^3.1 J AijUUl ,^|jl>.VIj oLLwJIj yJLcdl 
f f-rJj .iik>JLI ikiiVlj cAJUjJI .LxJ jru^ j^o U!A>- (Jjij «ipLJl j!jl« 
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«j_A iJbj *-a*jSj* Op <^UJJj -jJaJl <Jla ik-ljj lfi*~oJ- li ^Jl oULJl JU^o 

^u&\ J^* of ^ dU SS l£u*jkf ^jj .JiJI oJia *bf Si^*- JLp JUiw ^jliJI 
^h>ji ~ ots^\j oi^JJ^ J 1 '(jj Aj i l Jil jt «ol»jl*ll jS^. jf i^il t ylt^« Ji. - 
ol_*jjUil {y> -jji. K . a . - .. A I 0LJLJ9 iUjc .Jkij ci~oAjt| JiJI JuJj .l^j ^dj jf jSLij 
( _ 5 _ip iilijJI jjajj t oUjluil f-bj-JL-l rtJaij < t . tf^ ..^ r J|j A~-_ r $i!l JaJj ( L*jiLsA*j 

*_*~i> ob I^jL oUjJUll j_^ j\ l_s£l\ J ( ^j|j jJI *IjJu-j ^LiVl *L-jj) 
oljjVl Sjty ) *-~a£j1\ oNli-l Jay J^ J^jo l«jf ju* < (Integrated ) <JU£u 

jUUI J cjL.jLJlI ySj* j\ i_>x£JJ ( y oLui-l SjliJ <^UjNI Sjlil .jij Jl 

i-il j_aVI J--i£ JLJlij i^^Xjij J— Ui« J^-io lf*l$x AJiJI ^ Ig^fj <J-A&* 
oL.jJUll oL-.^Ldl jSja jf JLx£il J ^jk-jJl Sjb^l jl^j; Jl «jjljj'j .i.j-,^11 

J ^JiJl oJUb JLpL_^jj Jii}s»A\ i,b)ll ikuVl iUjj JaJa* ^l>V iyj^iJl 

oL.jl*il j.^. jt JL^&I SjliV jJj: l«_;f U^ .l^Lti ij—Utl oljl^l iUtlj 
i»U>-% jJLs il^ ^f oUjJL^j <^iUl oIjl>-VL iiLcdl igjbJI oLjJUll 
oLjJjJI JUJiS'j <oLjl*ll ^ jf vS^JD vrjlit-lj U^IjJI j^-gi J ijULl 

.I^pL^jV <LL2i~J,l 

ioLJUjJ I oJij 1 iilxdl oULJ I *~«-^j CjUUjJ I jlU JLj y- ^Js- Sjo^Vl (Uju 

^'Ldl ^!>Ui_-.lj oUUl oJa UJUdl iJLUL ioLkjJl oUjJUIl JiJ ^j 

.oUjLJil ySjA jf ^11 J ^iJbiil LjiSlfcjJl *liL. iiLcdl oUUNlj ol^ijilj 

.La^jLJj i-^LtjJI oL.jLJ.1 . b; *U ^-L-^l oUUI UU. Ji; 1«" <diJJJ 

.oUjJLdl j^^» jf i.s&JU LLJl SjlipAJ if>-jil oUjluil Jaj jjjkJ L-L-fj 
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liij jjjliJl J> ,>. i+jZAj i*-lj ***** J-Jy -^S i] :iul^l yJ*J' ^" (f 

j_S^* jt i^sai J ,>^jl1I Of pJWI ±j> :oL.^JUJU ^^1 £brJL-Vl (^ 
jf oUJUjJL jJLcJ ijjy oL.^1*. Ji oLSjVl a-JIp J Oj>L^ oL.,>JL«ll 
^Ji; jJ^j .4. ,4.^1 o^lil j- _^f jf JU? J ik^Vl *bf t5>^4 jf ^lJb-Vl 

: Information Marketing Systems QUjlaU &j><«3 («laj . ^ 
oL^Jil jf ».L>JJ JLJa>bJL> oL« .jJLi«1I Jjj-^j i" — «J»j i£1j«-jj ■^-'La^JUil jf^ 

i ( vJLjiI_mJ.I (JJ LAwjjIj <Lj_juj j (La j*jj_/uJ I j <Lftjt » 7 j <lgo^o ■/»"j wLjw aJuuLI 

Cj ^1 JLJj <|j_A .oJLjJL>- (3Ij-m)| ■iL^Jj <<JbJL»- <LjLa_}JLi« oUw* j I jJL* jjJajj 

•— -a— — i_^J-1 «4»jL^ J-ij 'J-*^' _p*JI t^i* ol^LII Jj^— 3 iiJ»j *bf J LjjJIpLJ. 

.SJbjJLl o-L.^Ldl oUjiiLl jf oUdlL iULcdl ^^iU ^SUl ji^JI • 
ijUjiall oUidl jf «JLJJ iljJLt iL-JL; jU^if jujl^ • 
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dUSj <r i oj^Ul oUjUL oL.jL.il jS> jf ^11 J ioLjUll ( ^1 ) 
«ol_*Jil JJ^ii U* OjSLj .^Jl oUL* ^ aj&JI oLLJI JJb£ cbU- ,y 
J-Jiij «oL*~il i^>- *bt J-JL£j «*-jL. > JUl! oL^dLI jt ^ Jl JJU£, 
i_jL-jJUH oL^dl jf ( jJL_Ji -^ 4.1.87...U oUJL }~Jlj oUJil ^Ul£ 

.iotf ^Ljij jL5>- J5L>- 
JUJLii i_iSlkji (UaJl 11* |»ji SLuUjlrf* oL>ittl jt gLull Sjlij £Li>U« p\lai .«-» 
Sjb)flj cj-L-ijVl h ..Wgj «L$iJl£; »^ J iJU^JUll oL>edl jt ^JUI -Lwt 
f (3j ■■■! I (j iA-jJL>- oJL>- jt JbJisr j^i* rp*' f J-^ ' Ji>*"^ ' i* -5 ^ <"^UM <M\ 
4_^li 4..,.: »j SjLi cfoLsi- «_jjdl (3j-J I <*-*«*- JbJl^bo iiLcil Jy-J I oljjJiJj 
jLiO jll * * y"yj «oL»e£L* ipj*jfc jl (jyc nzJ. a,>>.jjIj <u» iLfci^l oljJcJlj. 
5_JU-I 4_JL.jLll oL>^dl jf J — J I dy OjJLjiJlI LjaJuL jpl oU-JUilj 

•«JbJl>- d»ui jl /JL* *jJl£» dj>- jl «Jy..a l >J.I j l^ , , : ., l „-tf j Ujj^laj oUl£«L) 

JLjlJI j i^LM oIj^II Jl_^j JL* flkJI II* J^u .a^toU^fUtf .^ 
^JLjj .^-j jJ}; jf (ij—JLj J-L«u jJI oLjLdl jSj* jf i^£JJ vrjULl • 
4_~iUl iS^-Vl oUjLJlI oL~-jjc LM-\ oL.jJU1I dy- fUiJl li* fLu*l 
oL«jJL*il «JLj» jljo il .SiJUt A-juj SJLJ J^U* a — «uS_^lt *sL*Si\ Jlj>^JIj 
(Jul 1 ,*jM t_iSl_tJI ^yj .ij-Ldl iJLj^-xJI oL^JlJL-Nl ^-p>I *jjj ^ 
i_JUl 4_JU-lj r^.ji\ yj& «(ju-*^*^ ^^-^1 oL^JlJL-.NI tij** :^lkJl 

A_jUji«il ol_«JLsl-lj oL^lJLI j\ J L- wJ I i-jL_»«j^j Sy Jelii JjJL^ <OwiLJJ 
ji-j AjiL j;l£ (tJi> AaJaJ^j <<3>~J1 J oL»ji»il jS'yi jt A~£i\ i**>- £s**y 

.I^jUci-j cjUjIiII ,y> ol*Jil islj JU- jt-jj*-^-^ ,j^>> oUJ.1 ^^1 *e^ 
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^_UJ 4 .JUp jUl ci.^JUll jSI^j olx£ll J vrbiNI iiJl J j^LI ^ 
oL^dil *JL~: jlp^ JjJL>- JJ ^f <m£I cJ.pi J V^j^l oL>«-ull J *JLJ| 
>*,-. j\ <_^U J iUJbUI f L-J^lj oljb^l _£y <dJUJJ .^t.JT.,.11 Jl v'l^Jl 
Jj>-ljl i-J^j JjlJL>- A-stfj U}U- £-« *i r^^lU -WsU- «Ja>- *-*»j <_,1p oL .jJUil 

Jilt** Ijj j!A>- Ifu J5 <y ^^1 i*«5 ^^j "-JJ^ 1 J*-^. «s*lfJI oUidl 

^jJLp -jiJui: II JJ ,y }Uj oJLiil oUkJl *j*>- ^ aL» r^l ikA *^j .^ 

.( L..lkll u~- 4 ^t^l ) l^Ud.j U-pU-j oU^LJtl 
JiU l«jl*a.j oU^*ll ja iUSjdl SaU^l ^ ^ felLjl ^\ &+ ^ .Y 
i-Jl* ,^1*11 « l ...J I jl cA_>«idl -j_4 ol—n^l (»->*>■ ^jIp *li> jf <iu*>« ^Luj sjii 
XobUI jf Ssli^l ij-ja ^^4 £fci>l ) i>ll SJLiJI J^>. 
J-I^Cj L*J ^j->-I oL»^Lm rtJso SJLp c5 _1p ^Ljj)/! oW fV-JiJ JL^-juj 

^ JtfLlJ aljJLI SjbJ oL-^Lm fUks i^j .gLs^l <k^ il^ i.jUUI oU^JUlL. 
oLyLu fLkj «£L^ i.jSJl ( £) «f!*if «jp- ojj «oUU« ) fUH *\JA J\y 

Sjbl fife, «U JA*1| j^l U*** f LiiJ <>j*)l uyftjll yjl ^ JtffclJ alyVl 
V j>. ol^UU (JuJl jt oUudl ,>. >jdl jf Oj>Jl ^ ^ jtffcU oj>JLl 

jJl ola^ilj oWlj !34^>U i>tJ^I oliliJI ^ ;,l..,^i; oU^U. ^UiJI Li* 
.L>^)ll oLJU*JU ^.jJI JjjJLi ^ J LjJp iUip^l pi-, 
oL^^U. oU^Ldl jSj* jf i^ll J ^>il Sjbj oU_^JLvi flk y^, .IJljjj 

M^j AfJtu»l>.j 1«_>&I v>iUl *lsL.jLJLI ( J II j? oU^il *Lc-f ^ 

j-p^I dU I^j , C U)II oLU ^ U** J5 ^ .L^Vlj *JuU i>jj| Jl^I^lIj 
•0**Js-il Jl ijlUI v-uyjll ^JUi _,t oLtcdl pJLJ <J j^-. ^JJI ^.jll 
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ir-lliNI £A*jLlj> -Ji! p* Jjj ^ ^ylp Salp il^ii S_jii[ CjLjLu. -Ji; JaJ^I 

ojbl oL^Lw i^—liJ |^j .OLj-VI •>• JbJbJl J JLp-Ij Alti J Lj** 4AJUJ. Oj&j 

^jj .oUU* ) *_JjVl jf fU-l il^il ^ oj>Jllj oLjLiil ikiit -kkto. aIjII 

oL-»ji*ll jiLsA* i_a_JLsaJj *— _^i 4_JL^p J JlSUJU jjy_ *$&, iijlkll Aja&L 

.iuA* S^i j!A»- i^uJl £j>4Jl -jj. UjUj "oksJil 
^L L. J^ Ax* Ujlyi V> 1U| SjjVl al^ll ^ W la, 
jujl£j .Si^^ill ijLAJI efoU 1*>&1 '-r'^kil aJIjJjJiI oUcdl oL*S, flyf - 

l^LL^I^j lp~*Sj l*yyA\ iJjVl iljll ?■ y 
ol_Ji» jLip-MI (jy". J^-Vl £• oljil bIa -^ SyjJ.1 ijj^JJ aJU-1 oL^iJ.1 - 

XcUll SjuJI J^U-Ubyj ^Sjdlj S-pUJl *lyJl 

c*JJI J Li i-^jbt ji-S^I ij^ll Jldj -Oli dUJbj .Uj^kJj U^i, LjijjIjAiMilj 
j_Us UjjV Sjb)ll j-. UJli L*Ui*l o^-i-JI ajljJLI ijbl 4_JJij ^iljj .^aU.1 
^ J-^Jlj oL-jLdl >5^ jf Lj^ll J J-^JLJ 0^j!AJl aljJVl t-j>W8^ .«L 

i_;PUl>-NI oUAiM *jAiIj i^-Aj-dirfj *^Sbt *~£j *J>^ijlajj -^jjOIj « 4*& y 

ySj* j\ i-^LI J UL~ o^iyr^il al>^ILj *Jicll oUUl ^ J-Uj *it • 

.iyUI ijl^JJ <J.A...ll oUUL i^ULl ol:LJI £. dUi5j .oU^Ull 
f Lk5 ^j-^Vl 4s-Ji.pi jJiJI ^ J-lSie i^iJl C^\ *J^j}\ ^JUI t5^i *it • 
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uiUiu 61 j^Xj .o^LJlj i»t-s«Jlj <LpUi^Vi cAaXsMj «_)*i>«xJl_j <*bVl <♦-*£> j 
o>^j £-*• Jl jj-^Vl fUiJl li* lJjljjj .oljl^iL W>- IfJ LUai villi JJ 

: JL. L. oUjLJlI 
j-f/« jf i_j^il Sjb)l Laj^Jjjj LfJUjwj Ljj yi-j jjJLoUJLi LA$~\ oUjJUIl *>■ .f 

.i^JLUll asjJIj ipj-JL l1>UjJU1| 
ol*U£)l vJUii- .^ a_._£UI dbjUL oU^JUl ^ jf v&| s^b} Jbjj; .^ 

.J^/JJ ajjj^I oljLjilj 
p-jJbl jt-s^j pt ^J jij ^jjjiajj -_$_ ri> tfj ;jvLL_>Jl vJ-fe^ cjLJL*p aL*.l .*■ 
<_£&l Sjbi Ji c/illil «JL* J^ oU^JUil ^iyj «y <(V ^ujl>. ,L£ij pjbjJ^j 

.vJLlaJ I Jiip jf t£,ji yi JLp oL^IaII jS^ jf 
«»ll ck. "oiLj J^. ^^1 iJlil j^'ljLi.lj o^Wl jj>t LA± oLjLc ^iy ^ 

Ol.^-J-1 Jj-j- iJUl oUjLc jji^j ,£J i{ y^a^i\ Jjb SiLj iO^I^LI SiL; 

i-»jjpj ,asL-.)ll oU>_~>.j (( ^U>-VI OLwJI oL^-o- Ji* v_Jlj^l JLp 

ju£i j-io Gl* sjls*. oj-si 6t ^ v-Jiy i >,, ...». jf o,ji ijbj jjjia (f 

jf Spb J 6^-L-i ^ JJI iipVi ilJLpf jp oliL -^wtJ- CtutoiS yJSS (vy 
^*UI jf .i^U-l oljl^l ^ Lp_^t jt S-A*-* o>i5i jiiJI jf «0y" f~* 
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.oUjLdl _£^ jf ixSai J 4jUx>- *l^| ^L ( j^ J a^j ^y. JL. i>JL, 

Of <>^ J-. ^ A_;f «li_A ^^j .4_isUi rf ^L-jiij ijj^j C^. cjL^Lc -^ .^y 
.iU&- ^ jk^J ^yuJI l^ £. ioLfeyi oL^il jjii J,l£s 
ttJL-t, oUL UpU *Lj J^L*. ^ UJ^I ^fcj| ji& j^ ^ 

.L$i>Lj- £!Ui iwJL-f |»-«-«aJj «Lf&>j °^LJI *^yy* uy-^ J ^L-i 

^Jl CsL*jiA\ Jl i— L. <^>U ^jls Sjb>l •!> Op oL.jl*ll ^ jf v^JJ 
<d_* 4_Jdj .oL^JLail _£,. jf ^Sai JJiJl ^JljL.Vl JxJa^Jl J UxpLj 
u^ J l^ 1 (J»JI (j^y <y oUjLdl ^l_^j oU£il Sjbi oiif jUi ol>UM 

•Decision Support Systems £>t>1>51l|*c/j (*!»}• 

J-i; ^Jl v-^il ij_,b)(l oU^JUil jji: ^lyf ji>-f oljl^l *j» Jx 1j 

(■p— ^i. jlpL-J .Interactive i_iplij i^.^ oL^^JLu. t ^'. " I^jL <Sj-*Jj 
( Models ) joL^JIj cAiUI ^ |jb*i-l J oU^JUll _£l^.j oL^ll j oljl^sJI 
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jJU b\ Jj_aJ1 & L» o- " .*Ua£ ^Jlj il^il ^Jl i>b)ll o!A5Ldl JJ- 

jSl^j oL^il c^JLa J^L-J <_Jj-*U-l ^ i~~* oU^U. ^ ^ Oljljijl j^Pi 

j- iJUyUI oNU-l ^j^ J-Aif oljly JU2I J^ oljl^JI ^Lis- oL^il 
Lt-t jui*: ^J>Ji J* j cAjUI JJL£ oUL* of CuAj -^yJ-l *U* jf l^ 
JJL£ ^Jp jSjLj jjidl .JL* f L*s»l JU ofj rtJU>)llj i-^JI goLdl J* 
*Jii «Jij— Jl oL.ji« -Jis ) i-i-bjJI oL.jJUll f b; £. ijlilL o^LiLil 

«JbJI SUjll Vf ^ oljlyU ^m jju Ji _^j ctUJJ . ( Processes ) ol..U.,Jl 

oL^jLJ.1 jS^t jf ii£JU LLJI Sjb^U oljl^l *j>i *JaJ i-«-*f JJSjj 
jlA ol jl^iJI J*>- Jj A44*-l y jjJI 5Ji*il c->^-iII J*- J f^ jlpU; l+;f J 
•j_« L-ijt LjPjaaI A-iJj .&j j* j£\ oljlyl) I il£l *JL*p J>*>-j <o*li£j *^^**j *» 
i-JLku jJI i^JwaJi o^Ljill J v>l<Jrl t^ljl^Jl **a SJ^l ,JLp J-»j«j L^jT 
Xif— Lfj! ^ Ufljfj cL*l> Ijl^j>- IfJLAj l-^-UII jl^l iUtlj LgJUL^j I^Ujc 
^t 4_i , * . ;»"7 U viU ij u^_MiU-l j (jwLvo^u ^\p jw^l^cdi Aj •v* ^|JLiirf , j/l 

.tjj-wiU-lj JUiuJ.1 jjjj jjUcill oL;LSL«j 
:,ybj «aIpL5i« oUj£« iJ^j ^ oljI^iJI ^a ^UaJ dj£z>j 

,>-. u^y ^-4 ^UaJ I I JU» O^oj :( GliLull JUitjS ) ulSLuif (g£oJi\ p\JaJi\ .\ 

fjJUfl* jl_»: jJIj oL.jLJ,l jJyi jt iji$il oUL Up15 :Uj.j <oL;LJI j^I^ 

* * 

cUUJ iJjVl <J4*il ^ +4* sjlpLjJI el* oi» cviUJbj .oU>1a1I _^yi jt 
.oljl_^Jl ^i flk oUku ^JU ^1 fc_ — -LJLl J&JL 1^pLs*»j lg.,<7.-»U5j 
^^^Lj^Jl 50J--JI *Lj J ^j-p^iJl fLliJl iJUfc j^cL-ji ^iUilt^^iJlikaa^l .Y 
»LJ obi i-jjj&JVl JjIjl^I ^ j^_wJ ot j-SCrj A4JLU ^^1 iiX^JLJ 
jLSt jt JjJU>- ^ ^Sj-^l ujUL SJ .oSCill Ji. i.j5UI v^JI goUJI 
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.l+,;.» L**» *J&d\ oU%Jlj a^LUl -j* jl*i jJI oM.UJ.lj cj\jJd\ ^ 

.gij-cll J SaJ-£l oL»%JJ Liij iujlUI o^L-Udl *lj>] j^ ^ JjJuU 
SI «oM£-ill JJL^ J l$*U^— I ^SCr Sj*L>. r-Sli oljljlJl *^i *JaJ jijlj 
JL>»I jf 4_Jj i-«^Lj rol — c isLJl >j5lc ^oLJL) db jf i~&« j^Ip SaU tfj£ 

. nSj>-jv» r-JLc jj i~jut oMOLiu 

^a J-LxJl ^jJLp j\yl\ Jb^i. ,^^1 ^U^JI IJLa jlpLw :^>i>»at < ^>o}i ^UauII T 

£jJ>j j-^ljVl cL>*i J fL-JaJl £. jljill Jl>Oi J-IjCjj .4** J^U-Jij flkJl 

.oUjLJJ ^-ij^u-lj oljU^jii^MI 

oU£il J 1|_j fl-aJI -j-SCr oljl^l j^« f b;t iibfc .JBlt, JUL* 

V*J <ol.jl*il jSlj*j 

.Jja...U jj UU- oLjJUil j^, jf v^UU JUI cjUjII ^^ Of o^c ^Jl 

SJLP J jf Omu J-«LpJ jjJcdl jjf JljJL£U_. JUx5jj:"9^)»iU"(jiLJbNJ .Y 
oIjuVI JJL£ iJl£.J JL>j oLjJL*il jS r jt vSUU fbJI *bVl JU> J*ljp 
jf i-xSUJU *UJI *bVl JL* ^ti-M.ll iJip SsLj jit JjjJ. «dJUS Jli* ftp^jil 

.ol«jJL*ll j£j« 
oJb^T ,„U oL^jUl <s>w» j>« JiStiJLJ JJL*dl II* {Jjtd^i auwU^JtJjl^u T 
OH iJ^UJl IjJ •_,-. J^LJl Ijo AiL—ljjj .iKjuU j^jJI £Jj*JI *bJ 

jf L^£±\ J vrtiNI Silijj Vi-^ 1 OH ols ^* JI -**^ ; o^» -j^t jt &#** 

.oL«jl*il _}£/• 
jujl>o oL.jJL.ll j-^lj-j oL^ll ^j-*JJl fcsbjJI «A* £«~3 :<-3>^iJfl*2i .i 
.i_» jilail *bVl oLj=~-. J ^ji! Oy" jj*s* I4JI J*«j Of v?r ^' i *^ 1 
il .oL-jJUil j_JIj*j oUvAb)l ll^r *{+j> jU^Jl j^ ^>JI II* luj 
OL? bl 5Lui .iKAja 'iS&ill olj^ai Ov. «3jM1» y^Uil ^ ^ vJLs£j 
4 oUjIaII j^j« jt i^ll ^lJb^u-1 SibJ j* uJjl^uII *bVl iSj^* 



(4JLot<o CmUj 
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jjlp, oUjLdl -pU-x i-^U-l oIjlaVI JbJut J-UxJl lift J^U ^ -jSUJ 

.*l Ji^i-Vl •>• oJi^x-JI (JIj^JlI 

o:>UL>«x)l ,>- s^ «_*,** oijlj-JJl ajLw flu yj: a^UHuauM .0 

i/^Ul^l :Ji. .fcj« ijuj SJii cfoU- oljrJiidl y **y**r jf ^*^« jj^ ^L»Lji| - 

.Y*0 fU oU^Liil jSj^ jf a-xSGlI » Us*^! 

j\ i-^ll SjliJ ,j^x «i*^-o oUjJLw ( _ f U Jj-sflJ-l J ZlSlil jipLJj .iiiUfliSNlj 
•Lslil cbU yj .iAbAll I^jIjIjS -jp iAJI _^»Uil »-~Z {y oUjLdl jJ^ 

J - > > ». : I i-JL^-Nl oUujjJl diJi J aJl^i^Jj loLjLiil _jSjjq jf i^SCll ^^Ip 
f-LJlj oLajLdl >-^lyj oL£ll J oljI^iJl UuLw. Jti *\s^l~,\ ^/xr 

"^J *oljJa>-l {ja iJLJL- 

.cjL.^LJ.1 jS^. j\ ls£±\ *lif JLfr Uyf *_^j UUj lpui> JbJitfj iK-llL. 
■j-j dL)i>j air fitba TiUlticJlji^utij Parameters (oiUUtOJ^^iL^j^u.Y 
iJL^I ol_i!)UJlj ,dJUJJ i~J.\ ^jjii\ JojJ-j <UjL*Tj l^L«,f iJsJL* J^>- 
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4_>W jL^-lj rOj~Jl £__.|jj LjiAxaj i*pUl cAjLJl JL>oIj <iJUij tii^/lSW 

•Executive Support Systems £ji>j<-iljL£(*-»4(*-tf 

". r j J -U J >_^j (UU*f <_*J*j ^jjjdl *V>t L»fl JpliVl £• jh^-i. y 1 c> 
iL_— sllj i-Mtt>Ji! i_jL.jJL«il ,__!* Jj_*_J-| J j^jipL-J l$_jf J Lfu,«-»f &Sjj 

:aJWIjlU->I 

>t _y-il_J I l^ii^.j LfijjJij L^pLyijtj rt-$jLjliuo 
ajjIUI JL^VI J J*_JI jj- <u»-jJ o£UI oL.^LJ.1 jjiji • 

.UpU j_:fj J*_if yi JLp 4j jb^ J*JI cJj JaJ_£ • 

OjUdl -_^ of Cj-&> o-4-JI alyVl p-tf *p>^ J-** ol£~i *b j UpLil • 

.h^jut ijIjlaI ^jJb^J ii <«" 

Artificial Intelligence and Expert Systems % 

oljjkJ L_j JU jio yi (JU- oUjJUil j^l^j oLx£II Sjbj J_>- jit: OjIjlj 
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•^ aJ U dJLJSj JbjULl JjU-I IJl* J^ ^i^ 1 ^j^ 1 j^y-J ° 1 ^ 11 ^Ji^* 
^^jjtTj "^JJi o^dl jlUs Ifil&k vj- 1 *- £*L* * b - i3i> 0* ^^N ^ 

".^LJ^I JiSM\ J& ihju ^y** *M ,H ^ f^ 1 " *V -^ 

( Reasoning Processes ) j^^i\ oil** ciks^c ijLc— "A* jl.^1 Jl J-^j=Jl 

l+JL>.«r. ,jJl iJlji>l oLJL* ^ ^LJaVill -ISiJI Op <\M>j aJ iLwtdl 

^j. LjlJLS ojyc ^ &» II* ^Ux*j -4*^1 fU^I *> J^- ^ f 1 ^ <^>i 

.*bVi 0w»iJ UiUl *U*^l ^ ilis-NI J^ SjJiaJl (/ Jijji-I J5U ^ jjiJi 

»j_LJI (V^t jljJuJIj coL— wsiL^J i j i ( jJcl\ *A*j rt.j.../a.<»1l ajJLJIj iaL^-1 * ^1p 
.-JLcoj ol— J^l j_ iCij L-a^j tij-iJl HaaJI J»«j> iLLS ^J^ j^Juj .t/j^Vl 
Sj^-jt-l f-b-.ll jjj>k; jjpLjJx^^I aIs'IU ^LjbJJI ^ji*JI J oLiJaxJI J-»-i^j 

-*3jjJlI JLpIjS Jui*j ^Jl (JaJl ^» \-*j&J 
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IJ-» J ^H-^M cMj -oUJaiJl ^ jjjbJJ A^^l ( Super Computers ) 

ZStt\ V9-I>.| ^. ^UM JJL| y ^ JLtl 
Li, vj- 1 ^. -> lj -" "<^ j-*J 4^1 oLj^I Gl4 ^.gi ^^ aifa^^i T 

*L?UI »^lj*- ji-»t -j_. Ta_*-lj i-j^Jail oUJJl jjjk; jl*. :2LuLtJbNtjiilJi .$ 

.^1 J| liO>J LjJ iLUsO ^| iT^I tr iJ Ui JUL L oL^L, UfLufj 
.^Lk^/I A^JJI ^ ^jji J^f (Expert Systems ) s^l JiJ| Ij, 
ft«-ll *bf ^-U jiU ^Lk^fl ^JdJ y.^-.U- gii^ " 4jL jwU| f lkJ| oyoj 

"ijaUl iyJI ljJ-\ SaU ^ik: ^Jl o!*£iil JJ- VJ ^,U-| J b jy ^\ i i Jj\ 
pJkJl *L^ fJ i" .^jL| auyi lfes>. ^Jl fLjll cP>" M" 1 (JiJI 6^ j».T ^ufc 
*j>li ( Rules ) j_p|yj ( Facts ) jiU^ J^ ( uijUl ) oLjLdl ^j^ 
U-i fj-*i cfJ I jtj-*i I S-^l oLUp ^U jf jlUj ( Knowledge Base ) Uyo 
J-^j oljIj-aJI 3U£l J sj*1 — . oljaLs j_JkJI a* J^u" cvUJjJ fJ! ui.| oLj^I 

.-ui J^*j ^iJl Oil J o^SLslI 
-tfUl f J_p ijj^- ^L ujL-^3 jJI oMU-I ^ s^J-l jJiJi J^Lo" 
i_jydl ^.c-ljill ^-*^j «'£!_>■ ii^j SiJijt oU^j.0 ^ SiU jsy Ljj^i jiiUIl 
^Uus — -VI oLJ^u fL-JiJU l 4A b^_«Jj <Lj_^ ij-i^xll jJLiJ-lj oUilJ^MIj 

.0*.|jaJ|j iJUjJl Ajj>d\j v_*JjJlJl Jj^ 

<il je-^-i «S—J)fl j^i s^lJ-I J_i; j_a jj^i ^LkJI ^iJL_A j| :3jo>ji J2S .Y 
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.JLC....U J| 4J_^il 

^ s^joJ I Sjjj-J-I pJiUJ sju>] I ^U^-l ^ : ( E Uu2-,vi ) jyjo^yi T 

^j JLPly ^ i_~. Uiif ^» ijM iJii VI pJ-*- :( ajMj»i ) u*ija« * 

^lSLsil J^ oLIj*] 

^ LjJjJJ Sj^-J-I JollJ tS^-Vl ibyill .j^Uai-l ^ .j-uuiaii^L&SjJtfH .0 
rUaj J5U- -j-* LjJbLijJj LjJL4-uiu»l JJ U^j vl^x* jUcj cAj^Ja /»jJa> 

.jl^iil A*lp ^liw l^-j* 

O j—>U-l 5*«l _/J I (j—P JsUu «JL«j J-^j •j^*"l f "^ I <-" ^ iltri , t*r > *' ^ 

•Vyo s^l* {JLp ,_jJtl ii£&£il J»- A44 *bf ,\ 

iOl_)lj_SiJ iUL-Jkl <, — laJl ^P *j^-l (JaJl j~*~> ajjVI (j^JUaiLl oJLjjj 
j o^—jsl-l -JkJl J-jkj fjbplji. UUiAl iy^JlII iLUJl Oljji-Jl O-lfr-t JUL) 

jJI oNLiilj <_^£JI ^ J-iJbJi j^idll V iVl <>i M «^L.jUIj oU&l Up 
li* oLiJ^ iiibi J-»jJI ,jijjj «oljJuJlj colyjil ojiIp 1*5 «f>v«ijil cJU* 
ir* oU^Ul jSl^j oU&l 4^ OS Us Co.U fLiA^I #5, JLfcl J Jb jJL| ^LJI 
i4_L»jil i^-iJl _plj-£Jl J u *-&\ J_t J i_^>l>-j i* 'a,.M *->^± SJbJLp JLSly 

'_*iJlj .olp^l vcl Sj^J-I jJiJl Ufci cu*JbVi-l ^Jl oNUtl ^f jaj 
ijb>lj «oL.jLJil oUx^-j ^lyUl iLij^lj ^jll oUJbij n^.v^-Jlj 
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:JL UJ oUjLJil jS\j*j oL^ll Sjbl s^l JkJI jJtj 

* * * 

A4J *lj^-l «jLiiu.V j\ «LfU- ^Aj^jU Ixij Jyii^j 

oNl^f J i-Asfl>^il S^^uiM *Jj-!Jl jil^Jl jiy fJlP iJKjL* «Jl>- ^y> l_idi>wJl ,£ 

■_,5L<f J Sj*J-l <Jlj> -^ fcli^l J jipL«j l_*£ .s-pLJl Sjiji-I jl^*^! uL-^ 
.*SI ,jll dJL» j^J JLaiJ^I Jl j^J-\ j\>-/>i dt t)ji < «JLpLi» iilyu»- aj!j-«j 

.JLfclLi* JiJliloUiJl 
■L. » ii^Ljil ^ o!)Kiii Ji- c*jUj JL>-y» v^l jfy -V 

Oh^ 1 tljji-l -^p 5Lii dj& ^ Sj^-I J^JI of Ix* ^Jdl -yi 1 Nj 
Ij^JA flk)\ oV .l^i i*uCl oljIyJl a*lj (1«1L. fUJI JL* pi SjipL-,^ lijj 

i_CJLp <4_pJL-o j-i- ij&JiA I «SjJL# <y_ r »il «JuL>- Jju ^JjJLJ I frlj^-Li «Jl*Jj^3 L» lil 
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jJm*> $& JuaiJ) 

aea— bs— Ba»eaKSS^=m^aaBaa^a^Bq 



<L*jJ 0»feUi JLij (L_mJ £jjJ-l rt— aUII -j* oLjlxll ioJaji jl flJiJ j^*J 

JLi ^1 ^L-Vl <>• JUJjJJ ijWI UUI o>>-l cJL- ^Jl 5/AJl J!>U p«ill IJLa 

jJl ( oL.jl*!! j\ ) oULJl j^_^>- p^Juj iUsjuSj Ljjlklij jlLJj oUkdl 
Jl *_>Jll i^rU-lj rtJU— 5Ulj Ss^LJl oVUu'NI JSL— j jjLij A**. J^Lo" 

jJI oLtjJUiL -jjjLjiL— il jIju.1 J ^jjULiJl ijjJl iJaJ^I <JuuJ>j t *^i5b>-l 

Ajj_-iJl i_jj*ll cJjJb- -^ jj^« Jub- ( _ j JLp oUjJUil |*JaJ ^L*aI j.,rtT«7 ij 

i*lj3Jl oL-jJUJil pliij ^U-l oLjLdl ^j iaUtJ^I oU^JUil Jiij ijjb^l 
.L»j;*j «oL.jUl yS\ yj oL^I J oL.jl*ll ^j LJ*}\ ol^Ull ^j 

^Ol^jLdl ;/-^J -£-^ (it J oLjJLvi.1 OjJiL. J ll^. k}»- ojjJb jkjtj 

Lj-i^l ^ oljIjiJl JU£l Jj ..jjialj ^1 f jUL- J jlpL-J jS\ aI^II J^Jl 
i-pyJlj <^Si\ oLl^ljiL ij^3l oL.jLdl jiljJ i£L. JU> l^V uiSj^ jJij 
l«-uJj la_^*f cjK U^ oUjJUl ot. jSia it ^ U 1 Mj .^-Ldl ^Ij 
^-a Jliadl II* ,yy Afi, SiU>lj LjJJ Jj^jJI JJL.J vlikx i L. SjluL. jjSi ^ 
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objk. -j-. *J. oli L-. cbU- -^ Ji.^1 _p«Jl JLp kj\*y\ &uX% {U)\j 

4— ob'.U ijlj-« jj-" iji^ a JJ*-^ U :: i , >s > 'J "^A^IaM iLojklj t«-^Ij i-iljvpl iJliAj .aJLii 

■».j.o ./?* kLpJj 't^TjJ jiio I f-|jj^llj ij*Z~i\ »iji?\ ijw^j il^.7. : .»."Jj <uh'U jijlajj 
5*L_i£j oLJUjJI 5jb|j <l$JLJajj JL-^f'Vl i-J^JljL*! ii-L^j clg^Jaijj JL**Vl 

f 'b-.H Ot Lcj .^-iJUij i_Jkll Sk-ist J-S J ^jJUl jLsd^l J-J^j .iJUij 

J (_^— HI ■>-• Jlj 4_-pjJIj i-»i^l oU*>ljJLj ijilall oL»jL*il j* oljl^l 

-L^NIj i-ubyi oM5LjuJU sjl-S Jl ol -,1^1 JL*I ^ jlpU, Lc «v->I 

.^L>bfi« ^LJLp *i^*». SijJJ-l olob'-U (j iJLuiMj 
<r Jidl <_, Ji ^ J^ (/ £*j sjlJj ^ oL, Jj«1I jjii b\ fJ Ldl ,yj 
«oL-JL«jJI ti-'^Tj <a-£jJLJI fjUlj «-;---- 1 jJ-l L^-ui" J j oL JjJ.1 L^J^^jj 
JLpVI Sjbjj ipLsJl JU J L^lLJalj CSi\ ^JL-Vlj 
^^jxiks^ i-ij-io j_« Jj *il <J*a*Vl <fc>-Jl <J* oL J-*U ^UaJ <-iyoJj 
( _ s ^> oULJli.jUtl IJuo J Sji-iC U^lp dujJ-l Isj ^JJJI oL.jI*ilj oUUl 

Ol_*jJLiJ 1 | L«f lvi)U l^-yj "■:■'. *^> j* J& J *■• & -<» jr^J »Jt>J* J* <A*- ^Jj' ijft*>- 
51*1 j f Ub^,!>U lUilj 4k.ljaij iJkilj S>}llj *LUl OliUl ^ iPj** ,> 

( o^L-^ail ) JLJ j VI oLjUI lUi—L oL^jUI f Uii fJ _i M .oljl^l 

^1 ( a^iai »i_j>.vi jf ) xiui^i ^^' cj* **r* n *&• ^ ^^°- 

".L-jjJdl oLjUJIj Oj—. J.1 oIjl_aVI (j^-jy J-JbJ ^Ijj" J^i ^ J-^ 3 
4_iJL. /»LkJl *!_)->■? Oj-5^ Of •>-. Ij N 4-if o»iy»JI lJ-» jy f*^ ^ ^kuJj 
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.-JL* J^Lij *i\±*\ J-2^ &> fUaJI (^*^i <_£>■ *jL**\zj>j *3aj\Jitj 
J 4_didl 1$JU!Apj *-~?j*i\ *JaJI (ja ie-y^r" *iL Uajf AlkJI <-iyuj 
*_>jVl jL&Vl ~+J j^Jp i-i-jjjcJI IJLa JUIxjj ".tow uJIJLaT J*i>«d <U*» <Lj 

aJUaVIj oli%Jlj iUlj i**^Jl JaJl :,yfcj <lfr***i £. ikj^l 

<fLliJb ,^-i L. ciijjj jLiu bj£l\ j ^ J* of JiJl i-jJL« <£pj 

*J ^ylM fUkJlj «i;py Jai J ^Uii J£ jf ^f .*!» ^f *Uii -^ *}^ jilkJl iJL»j 
jpJl ol— j)!l ,,,.,. „•> - j_j> Z^JiJl aJla { Js' i-*3l^il ili*Vl ^J •tS>»-f ^y iftJiif 

fLfcJIj ^JUJj fUfcJIj yJiJI ( J-SUI ) fLfcJI J> ^Lj JiLio J^r, 
•■*-* 0-* J - >,, J J-^ p — « ^ ij L-*j*j \ £ .- a*W fUiJlj ^^-didl *lkJ|j ^q.aAI 
S| «dJi ^J* VLl. ^mJI jl^t-l Jb^Jj .^f ^p^ pJij J} ^p^| iJij VI 
jJI o- ^oJI o>^j v UpVIj ^yJl £l*dlj £laJ| ^ jl«JL| |ju o>^. 
.tfyt yU*ptj 4-»- vjUp? j* cjU2pVI o^Scjj .J.Ut„,11 ^UlJIj jyA\j 

Ifii ^^p jf *j^- J__5 jUpI -^xj <r ^ip jf t \j>-\ iiP -^ ^UkJl «^&i .'Vj? 

.a>-i jl. ^ up j^i^ji fikJi jUi, juiij ..cis j^ j Uy u& 

f LkJ UJ, L^u \+ju» ^ i^iJI ^JiJi _,f J ^ Jt ]\ j\ ^vi vv -V^ 
Ad-Ldlj J-LS^I i^, f lkJl ^L* cpJl j^ JAjj^l Ijlaj jjl* JU;l 

il^j <*1»L-U ^Xtf iJLst ^JlJUbf i^^** jf oJL* J-Jbd * UaJ I J^u .'liJb 

(PJJ of ^-^ ^Lk)l i^^-j j !>U»f v__J| ^j^l^f ok oU%JI 

«SiLo.j Lil^ J> _^, J J^t) f-UiJl oLyu ^ *jf ^jJL jj ojt-l ^j 

jJl .-i'Lb^l i^j A^ ^^Ji J^lj^Ji ^jjjj 0r ^p ^jjj LSij dUij 
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( Software ) oL-jfjJlj ( Hardware ) illil oU^ll i*^ «GL JiJl JUU 
(Input) J>a)|l oIap-j ^ i*^ AiL >T JJU 4i^u Uv. « (Human ) &~j% 

. ( Output ) £\j±y\ o1ji>-jj ( cpu ) ij^u uui sjb-jj 

/ Information Systems uU>Uty(tla2 

InformationoL-jJLca J| UL^fij Data oUUl 4-Lu ^JJI »lfej| c5 l~o 

fl_& j^; Ui£r <Upj X— }ll J>-b jj^dlj f .b::il oUL*j oljl^l il^f 

.oUUI ^j Input o!sUjl1I .> 

oLjt^Jlj wJ ljj-U-I jl^>- ^y <3^£Sj. Processing ( oLUJI ) UUil X 

.^U-iVlj oUlllj oUUl UU. J U\-hi.,.\\ 

.Information oUjJUll ^j Output ol>-^JLI T 

tSystems Theory |t&ttl2b>la2 
:System and its Components ajU^sUj j»lixi)t .'Vji 

.i—jt-y LoJauj ills' LJaJ ilL* jlj .i-jM kJljLfcl jl iJJLft J^xli (j^jw JUflJl »UaJ 
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:System Environment fUaifi aiu . Luli 

ijgi Ju* ^ f ikJi jpia t^juj WM* M^-i^i f 1 ^ 1 ^. W> ki 

fUkJI uilJUit J^«i ij Xt^-jll <uU*V -u^j o-U ^1* SjSjll J^*Jl jk»T ,y 

.ai^jj flkJl yu. t^^ 1 J* 1 ^ 1 W^ L*J 
:Users ^ UaJtti>«.A»Jiu* .'tim 

:'Ld*.ti^UaJj|>«JLSi2m* (t 

•fUiJI j$lJj.j .pljJJIj «fL-JVlj .o^jil :JLi* ) fUkJI l^ J-^« jJl 

.( »j>s*j <*JL*-SJj AijJi^j *UiJI ijLs* ^jIp Oj-oiUilj 

/.LliJl cA_«JL>- ^ ( oLLaj j-Jljij (j^l^-t ) (^jJ^JlI *S-yJ~ *-*j 

.( SUiM 
: Life Cycle jkl&ttt 3Lp* s^a .'ujIj 

jJL_jt £pll J LJ j>. j\ US uf£j *X£ ^L>l3 tf UJ <SL>- Sjji ^l& J£J 

aU JjjJA ^UiJl ibW IjjjJ>j «jJuiJl fUkJl o^lSLidC j^sJl A 

.JiijJ-l /»lkJl uilJiAf JajJ. .Y 

- • r 

JUiJLj (UidJ *JjVl i-ljjJI T 

.UiL^plj JbJJrl fUadl JA ^arJVl (-sjjJLl £-.1 -p .i 

.( ourlj iiwj «uU.y: 'OU^I .o^UvL. ) LfLbS, cAjLJI -^ .0 
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.( f lkJl Jp OiLUJl ^^JJ ( ^u J ) cjL^j f UkJI j-k .A 

: System Analysis jt&ttl JuIm 

oljl^-j oUifT ^ji L^sf l^'bj oL^JUll jjfcj g^ iJLp . tu-7 

•J^J, ^lM r UiJl JJ^o f UJ| J) jl,jJL| r UkJl ^..^ SJU* uJl JJ gW 
W-Sj^j l«-l±i*Sj li-SUij iiu+l (J-JI pj^ij ^1 flfeJI JJL* IU fi i 

^L U ^IkJl JJUi JUai 

.i«rl^l ioiJlj oU-yJilj oW^Vlj o^Uodl ip^ J| flkJl JBji .\ 

.i-M^oNA.^^^. • J _^ M i^LkJI v-^y J SlAiJI cil*lj*-)ll pats T 
i_2Jij o!A>ail Sijut ij^ull o^lj oULo aJUjc oLUpj . ijl*'.. oli^Uj 

J ^A-v. l«— i~ oUUlj oUjLJlI J^aJl JJL-jj <*~ZjS\ oli^Jl aUJ .i 

^iku a^ai 4-p>ji ^jkji i,^ 

.IgjLij aJj>J->- *JbJ «.;»„./?■'> A 
■AUkJl^,^:,,,* Jb>U A 
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tu>obJI ^i^axUI £U>Ut, DUi*>j u»U2Sft ^ 

f Uidl o-p (jJLifcll ^11 fUUI ^b^j . ^JiJL uiyu" LLtj SJUll. Ufrlf VI 

.tJj—U-l ,_yU ^ fUiu <it *UaJl 

»_j|jUkfj oLjIp (j j<g«i) L»u> aJzJJlI itJL^L-^Jil oLfjrJlj t_^-.U-lj L*jiLflj«j 
SJJLwj i_iJbat jL*f ids ^Js- i g&\ ApL*j Staf jf iJT a^f y» i_jj-iU4i ".•cl** 

V>y j»-^ J^p ( J^ aQu ) &jJ-I -u^ll JoT.t," Jiii .( Sub- Systems ) «u*_^Jl 

f * * 

J_ii <«upy (5_^-l *Jai JJ iiLJl *JiJl ^» ^j *Ui. ^S *— JLj .U/**j «*Jlllj 

* 

•pUa* i_^ ^liai Ji* jJL^I Jij J^ Mi, iLuJI oUjiAJU ^jili flkJl J-^ij 

jJaiJ I j-» ji3 t£y*~-* >»■ : ■ » ■ S'J I IJL* j* ff^jj .».a/..^irJ Ij i-'^-^jsJ I f UaJ j <oL« jJLnli 

jjUa* i-d fUaJ J- C -^j JLJ (JUII J~— < ^jJLo .j_Jw»f *JaJ Jj LajjJLj *— Ju 

t -pL^ail rt— JLj j (OjjjJLij < ( jj.l :1 a. ' ..il ^— »: . -> X i-^>l>- i-Pji j^k» ^ji* oUjJUIl 

.villi {j£a\ US ijJu* p& JJ ijP^Ul pJUl .JL* ^ui; aJL** ^t.„"j .I^.S-.ij 

JUV U 4_-J!>Ul i^iljJlj a_JLJjlH oU^UL SjbNI Jbjjj jja. ^jJI fUUl - 



rw - 



J.I.I'. I.. '.IJHI.IJ.LI.il J Hi J.I I. I„|.' I I. I l .l .lll .'.|., l|. '.II: 



liL-jJULI flikJ JLJI ^IAJJl^huJI il^l •_-£* oli^i «Ju» J^> *bj 

J& Sjb>l Jbjji ,». ^LJij toL.jWJ i>^l iJiiVlj oUl^lj Sj^Vlj 
4 oL-. > i*ll £ja jf ijiCU iLJjJl ikuVl •_,* iJ^j *V^> oLajLw <y a^cJ- \a 

Oljljj 3U£lj mUjj ^jSj pjfelj JaJa* ^ ijb)ll uiUjJl j^l J^-f ,yj 
Jl l^_L^j l^-iMjwj oULJl 3&e>\ J i_j^-.U-l ,_,!* ^» oL«jLw *U»j Ait - 

_}-i>j-« jl 4_~£ll J 4_ikit i-iJij *-;*y * obit oi-1 -k-iji J- , L-^ a f^ **' " 

.U_^pj o!y Vl «jbl 

j-£j-» jf 4 ; :£ll j <_tlijJlj 4*>-^Jlj rt A b"Hj JaJi>tlJI t_itjUij rt^Jlj *Uii 4Jl - 

toL^jJUll ySy j\ a_^5U,I yJ^->-j Lf J^-» ,jp oUjLm Sjb^U *jl«j Aieu *j\ - 

. LuLLuJLU ' ■**' 4 
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Lfjjlij 01.^1*11 jZj. j\ isZUl JLJWjJI ila-iJVlj oLI*jJI <■«■*. flk *jf - 

y£y jf J.'.'C^ll i_>>-jliM JJL.ll ■j_p- ii»L-ij S_JLJb ol«jL«-o jjj aUij *jf - 
LJ _U jjjs Of ,>^r ^1 4-JL.Jl <Ju» j ^jiMj Jj\^*$\ \*>ji >\ tcAj»j\A\ 

J^JL. Ji>- aJIjJI J ^ OjbNl oL.ji«il Jai jf JjiiL CojJ-l jj^aJbij 

.oNUj'NI oUj oUaNlj ^..Ml il/Jlj l(t .kdlj Sjl^l ijiij 

J-^ ls^ 1 *-*-is^Jl W"^-j *1* Siljjj <olojl*ll jSl^j oU£ll ty*>- p^J6 .\ 

<J_A J ..: \j <oNL_ vaJ^lj oL^Ldl L_^^So j J_>>A-dl jpaJl .Y 

*L^ j_^j il .oUjIaII j_SI^.j oU£l| J cJj^. ^ ^ L^ j^oJ I 

yLJ ij.^ .oL.^JUll jjj|_^ jf oL-^&l Sjbl uJiUijj *l^. J JLidl SsLj T 
i-sPU^^Ij iiUtfj^lj iJUiJIj i^LJl oljJdl,. oU^Ldl -^^. jf Lisai 
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yUaiL^lj .O^b^llj oLliJlj L*y3\ J^j i^bj^Jj oLdi-lj oUcdl 

.fUJl *liVl jjw£ o^U jlaj^u-lj «o!ASLiII J>-j .oljl^l iliil i*^ 

oLiJa; l^y ;uJ^I «Jlj> .i,li)|| JLJLJI iLuf ^ ^T Uj .ol^JUll 
.U^j AJl. Ojj-ij ,oLo>-j .Ji^-Jj .gtoj ^ oL-^UI _£,, j\ 

.<~>&)ll iU£JI jjl^j .iJLJI ol_^dl awl. ^.j <i~*UI <>. lf5of 

V">*N i&fcJN "^>WJ jftUU uttlfej 

t^^j. L^pU.jl-1 pij oUjLm Jl LjL^j U^«-«j oULJl ^J- ^ oL^Ldl 

^L Lc flkJI pi <dJUi j^i^j .i*U-l 
.( Vr-jU-j iJL>-b ) iuk>J.I jiUail <y oULJI J^ J^.aJ-1 .\ 

.( ^-J .aajl. oWjkJj lil^Jo: ^lyfj ciJL^ ^lyf ) oULJI by>- .1 
.oULJI ^^Lp iJikilj oLmJ-I oULjJI *l^>-} .0 
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j\ fej-UI jjJLfcJl *U-^. >T Jl #£, & oLjJUil Jii ^jJj .gtaVI "osUI .V 
AU&UI ikiJU oei^ 11 Ja5L -J jf i-i^-U-I oULi 
«uu-W (£>»#» fciUjlMl plfcttaLunU*! £t\2&SX\ 
^ oL-jJUil >5l^.j oL-iSai J L_—jil ^b)ll oUjLdl f.U>s o'j&i. 

:Inputs o^^i.Vji 
j( rUlVl jf oLuiM jf ilyVLi i-^U oULJl «ju 6jSj Jij .Sjujl>- cA-.jJLm 

.l^JJ isAJ^\ "UP olojl*ll f-LfJL/}/ 4jjjjJ> 

Hardware Sjfe.'Sft .'bJli 

J_*»u jJl l$_j i_i»Jll i£/*-Vl «J*>-Vlj l$~£j <_~--ljJ-l ,jp SjLp ^j 

.gol^JI Aj>\) If^U^j Lj^j^j oULJI JLiu-l ^Js- 
: Software uLkmjjJI .'ittb 

<a»JA\j «-» Liy*±\ ( o5L_>jdl ) oUUl U-U t-.j-.UJJ i^L-jll oLJLdlj 

oUfjrJl -^ S>Jbcu ^jyt iiUj ".( oU->Jil ) ijikll ^ilJuVl JJLxJ v-Ull 

Application ) cA — Lid I g-Ayj <( System Software ) *UiJl ^-j»\y, J-i* 

g^LrtJ «( System Development Software ) 4_kJI y^ gAyj <( Systems 

.( End-User Software ) JL#S\ t^-.^l 
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:DataBase ljIjLu^iSoaIS.'ujIj 

J^^-idi ^Ji^j d->-y, jd^u oLjJUil £j» jt if£l\ (S^ djSi Of l_*£ 

fj&j *-— ^ ^b>l oL^JUll f LkJ L.J5UI oL^JUlj oUUI £*■ JLp 
j-»j oLjUI apLi J J*** yuj ^ fju ^ s J>sa4 ^^U-i ^ J oUUl 
jLiJ jJI oLiiilj .ctfA^JIj .J^JbM, ,( Byte ) cJ_JI ^ ( Bit ) cJl 
J oL;UI p . b:" ujjL-f " Lj/b oUUl SJlpU ut'jtj .oCUl sjlpU L^pj^^x 
i,iJb>J.I oU>U.| ^_L- JU^r LJi>. oUU I £. J,Ldl ^ ^ LlL. JSLi 
J5L>. ^ obUI opI^j oUU! ajIj* Sjbl Jjj ".jlyUI ^Uiy ^t.i7...JJ 
apIjj SjbJ ^"j .( DBMS ) oljUl Jiply Sjbl (^ J*-- 1 •jjJ*^ °Wy. f j>- 
oUlj_>-l i—A^j LaajI^ ^^Jp SJiililj oULJl Jiplji jju j-^l jtac oliLJ I 

.Procedures d^i^yi .'Uiuli. 

OljJaiMj ^LJUajdl j-oljVlj oU-Ldl 4Pj-j?" Ljjl oUI^^I O^ju 

JJLJU 4_yL^i ilLai ^l>JI J*-^j "..-jjAUI ^UjJl JLid IjpIjI l_^-I jJI 
^.Ij^JIj oLAllI *Lc-fj LjpU.JL-.Ij Lj_i.b[j oULJI JL>*1 4-JL^j ^j-U-l 

{Personnel aI^N .'UjU 

.(^jb^fl oL.jL«il A>Ltj ojbjj i r »j_-U-l J-*-ioj l$i«fj UU-i^ [aj^Jj oULJI 

^U—t-aj CjLJUjJI yjj>j {jg-jl\j (i-l«Jl <^JL<j fUaJl ^JL* iPj^il «1* ,_L«-ijj 
Jljuj .j^jbj^j «^ LlaJ I ■j^»f j-jJ-«j OliLJ I SJpU jjJUj oLiLJ I ^J^Xjij >UaJ I 

oL.jLJlI j_£l rJ oLc5ai J a_-Uu oL-jLdl ^ kj^^ '"^1 jj* ^J^ 

.^yO y#M O-J JU LgJ *ijli)ll OUjLdl *JiJj 

Information Management ( 3ji.»yi ) uU^lati SjIaJ ,'ujU 
f-Jdlj mUjJIj -l-^-jJIj ^-Ji^lj J»J«^I fLf oUjJUll Sjbl JjS 
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^U-l J.UJI Of f jJUU c^j xJUpfj £,b)ll oU^Ul f Uii ik-yt £-*+ 

" .^^^il >Jlj <$>>l Uji^j l«fcU, Sjb)ll 

U-Jb'j Lk>* JOai £^ ^ J* Ji y> ii>>l cA-,1-11 r lk 01 

fUkJ J-14 yJs-j .SJl^mj SsIjcl. *k-iJ V aJjJjtj »^*jj *>l yj <SJ**r i-l-pj 

•^.j oL^Ul y£j* J i&\ ^-»u*f Jbj^ c$t iiiioASri^ui^iAiwtMNSn ^ 

^ I-ptf 0_^. (ijbi oU-jJU-. flk ^ ^f .OilS^I^UI^daJai^N .Y 

j_^ ^ !>jLJ oL.jJUil jS r jt i~£ll J ^ jb^l oUjLdl ^Uv 0^ Of Jb 
a* ^1 cjy&il\ J>- J^ jlpLj j>JI cjUjIaII <~Ju cJ .pi J f Jii Ofj «-»UaVI 

.L^ilJlAf Jji^ j* lf)oij i~£il Jj^i» ,j^Jou 
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.-UP £_# Vj <w— _^l i£>b)ll 
«^_Jl ^-^l l£jk)" Ol»_jJUll *U*J :GU>WI^^JLuUmtlub»U.JLjJL>U .Y 
(.^^L—jj 4_»Jb <JL« 'jjJLil-Jll i_^l>- ( _ s _lj ,jJI oL».jLd,l jJjj t/jLJl _^A 

.oUU-l (Jla ,Js- fjk; Ji j>JI oljjkdJ 
Jj^J-L ilyJil ol^-lj ^LiVlj y'ljjJIj ^U^iVl ^i\ ^-.^1 ^b^l 

ij^aj isAtjbut j\ aJI^jJLo j%Jl y ) \-t*0j* i-jjJL>lj ol«jl*ll oJla LjJsL-jj 

.U J JLftj Altaoll 2UwL£I ij>y/L»Jl 5>*>-i £JJ JjJLm A 

oL.^JUll ^ J-. t/ A— Vl .Jail l)J .l^juU^Ui^U^i^^^aj^ .Y 
LpjJall jijLiJlj iji-^l jjJ-JfcJI :l^ iuxu JJU r . oU^Ull Ja jS^ 
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Aiai J^-ij of li ^ djjci\ oW^JU oUjLJlI i_~»tx-j JU- :£Lt>i*xi3ui,ii .A 
4_Jki, SJL> ^JLp oL.^LJ.1 >JI^j oUSai J i-— >l i|jli>l oU^Ldl 
.ol_>^_kJlj oU>c_Jil OJU>-^ *-^l>» l^JLu^j A^blj oLjLJil tijJL^J 

^a ( jaJ&d\ i-JUjb rL*Ju\j S-tjJ- Lsijl 4_«b^llj ti*_jJb*Jl *UiJ ■j.tt.s^jj 

oL^JUIl (Lki .l^_Jl i^U oL.^i*il ySy> J L&A jl~" ^ ji\ oU^JUil 
oLtjidiLi *_*Jb A_i-Aij t-pJu £-£ ^j>-^2 t/pJl y> ?«=rbJl "-r^ - .^ <_£jl^N! 

.eOJliJl iCJLP irjLJSJl oUjJLull ,yi ^yaisiij «SJb jJL| 

aj^f jpJi ^Idi t^ju Oj^i v-L-f iL-j iAs^Ji ^^*; ^u^i^^xeajia^i a 

jf i-=&l !jb)l i*rlj UiAJ J-- 1 N JUJJ .Ift^-lji jJI c#£illj flkJI 
LwfljJI <_.JUdl ^£i ■>[ .Jbtl II* J oL^JUll lx*-j Sjb)l jf oUjJUil j£_^. 
JiL_ij t^—bil c^JI J L.J5UI olj^Jdlj o^Jbdl ^.l^l -^ Sjb^l 

fULJl .iJLj^^Jl oL^JUJU ^^iJl fliiJl .^UiiiJ ij>^iJ| iuLfe^Jl iJiiVl - 

(^b)ll oL^Ul r Lfc J Uyljj v-jft ^Jl ^UiLl ^ l*y>*. &j> 

:^ .Jlill ^>l 
a^-j ^UiJI J_*x of ^_ l-L^j :( Integration ) fUitti^LUscwJ-lcat .^ 
f L_txJ S^^JI l^H\ J*l& ^ .ikiJ^lj oLJUJl ^ flU^y iCUs- 
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V>>JI jJaJI SJi^jV SC&* ^j fUai y JsLLJ O^ C~* j^b>l ol^Lill 

J-L&; cJjjJiJl J_5T jj .^^^ ^r-^Ullj ^>lj iyJl a,ljllj *JUlj 

*-^*-"J uO^ J s j^JI i-jj— U-l cAJl£»j -j^ bUx-Nl o}:u»>u/L»JijkijL»j«/i T 
<_AJI oL^Jbdl 5_,US- ^ dUij iigjjjj ja\ oU^UI ^U-JUj oUUl 

^-.jLidl vikdlj iJU^yi jf v^bjl t3>Jl o-.Jl^^-.I I3J VI Ji-Vl a^JI 

.UJli ol3 i2Ji oUjLw rA^Jj L^JLLc J 
oljljcJl £_« fOLo Lj? aJLjuoj fUiJI j-j^ i-^^»I ^jjil <>-~ :ajj>ll .° 

oijjJajj oiji^ij Uiii iJL*j (LjjLoJi^j LgjUiiUj L^JaJUlj oU^LJ.1 £\j*j 
cj\jy-Jci\ dJUb* *_« a! b-,11 jily *ju. oLi eUJJ <*~r_>UMj *JbM jJI L^l^. J 
IgJULi*-! jjjJaSj L^LijJL *UjJ| ^yU L^Jjji ls£\\ JUL of -_Jxc oljjidlj 

jf Jj all lu£$j .ioUoJl CjIjI^I 3L£| ^^ SjJLiJl (^J^jJ.1 Oiijj «L$;LDaX*j 

.ajjIj^u-VI <J l-jSS -_J j^kj V t^JJl JuU-l flkll 

3U£l y£\y> Oi— i oUjJUil jiJJ oUjj 1$1Jl£j ^ jdl oliLJl jl^SJ v^J 
J! <dajl_-jj oL«jJUll J-JJii (ij-l* oLoj joUjLiil jS^ jf a^II J jlyJl 

of (-^4 dil II .£jJi=L| Cjb.jJbJ.Li O. •jjJLjil-J.l ilJwJ Jl oL~-)ll -^ Iaj«5 
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oLiL^I jLj^-Vl usr* 1 . i-J-y £~£ J l_ r *i».lj Ixi&c* ij^Jll oULJl dj^J 
^yaJUJl ojj^ II* ,^u US' .SJbjJLl oLUjJIj iJa-uVlj ii>U>-Vl <y> *^Ul 

•jj,L,h,,„U iU_»l j Ojlj-Jl JjWt li -^ <£>'■$' ol«jLiil *UaJ *-*waJ •&!>&' -A 

ol_«ji*il iJi l j\_i ojljJl Ji^j lii^ikll i_sIjlaVI J-i>s-J iajMJI oUjluiL 

4 -LijJ \j Is^p^/A I oLojJLnil _^_» y <JI tPj-J l—t* <Lj-ji* (Jj_ssaJ-l A-jLl5oj 

.1— ijllall oijJij «L*SJLj ii_^uLll !*/*•*• --I' 
»LkJl . o , ^i i of dJUi ^jjuj .& "J-1 ipjb^l CjLjluil *JaJ J 4I4LI olp^^l 

( j-v ol— JLS 1 oJLp »|jL>ei*vl5' iv»liLl iUJ-l i*iijf -^ ipjAjf ik-j|^j viJUij 

JLi- Lsif ^o L*£ .^Uu fLkJl Jl Jj^jlU Lb-I^l i^ll J Passwords ) 

' * M 

.olJLJl JU-ly / SJLpUJ Uiifl-j oUt^Jl 

t ^LUI l-u^I £}bV! £U>Utt pUtt JL£U>UW j^Lai, 

:Ji U l^j .oLjJWI 3^ oU£ll J Jlill ^ >l ^,b>l 
*-*y^- Ji i^~>wJl oL-^Liil i,_^j" LgjL iijJl iJyj : Accuracy 2l3jl}| A 
^JaJ J iilJI f J_P Of f j_U| j^j ".i^, 5^3 s^ J^u o^uil oU^JUil 
iiUI i^-ja Ijuj Aj-ii *U^f -y> SiLJl J ^U i^jil i,b>l objLdl 

Ji J— >*> / ^! *— V^l oL.^LcJJ 4_*J ^ : Timeliness pj' m tt rulj rtH .Y 
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S>L i_SJi oL^^L» jlj^j jV L. r JUl c~S>Jlj iSJl jju* J o^lj 
dU-JJ .oljl^l i^L^x-j uJ i _JU Jl U_^j ^^ ^ jLb, %> kj 
j jlj-aJl tp-^^uj l<_^ ^h t .i T ^il JJ U^j 4-jrjJb oUjLdl i*J ^-LB 

i_^iL* xp C^.\ j^Vl -j- oLijJUII oLoLtal I*; : Economic jL-iivl T 
jiS\ l$uJ cJl? bl iiUJI oL^Ldl bj&j <i~-yM ijb^fi oU^Ldl Ji; 
Of iJjj-aII ^j .ioUol jjp oL.^1 o^Sci ..^SUII otf bl & Jg-iK -^ 
.(^UiJl ^j jJI ^UkJl ^ iJji*, iiK. js\ cJCjLu. ji^ (-^LM 
jl oj-iljdl oL^.jLJ.1 *lj_is-| ^_jo Jj^jJi : Comprehensiveness J j ift M .i 

«_; V <jrLi4 U L^i. jL^ Sj^jS oU^i*r J ^1 .Us, j\ jJclA\ Jl>l ^-Vl 

jl ■ >; « " — >>-»- U yy ( U^j ijLj oUj*»jj JjlJb^) \j*fide- cXn^jut ^ ijt& 
*-~A>- J-i\y <1>I i_— £ -Ljf ^f .»jL*ii-.| ^ ii^L.j iju^, oW j\jii\ Jbii. 
.Jil II* J j^ jji l-.j-.UJJ j ,jU$| ^* aI^. ^yj ijU>- Jj«-iJl 
^LL ^L.^ rt-ibf -^ iJpU-l fcL* jl_jJ : Relevance 2i2jUatiji:9uoUi .0 
j*JLii-Jll ol»U- L^LLL.j oUjJLJlI 1^%. oV «-—>l £,b)ll oU^Ldl 
.ijiLvaiSMI oL.jJL.ll 4-^i jujl^ j IJ ^i J I J-L*JI ,^jj«; jl^aJl i^liuj 
<j-« l^ JuJ «-»JL_«; j\j2i\ gi^Aj •jjJLit-J.I oUU- »J^ N jJI oUjLdli 
<>1j> J j^j6 LjJLLtj oUjLdl ^*^ j cJLijf jj| (_«JLSoJl 0J J. tj L^i\ 

J bj 1 - 1 . Oj^ v>— -L:L1 V*^ •^b^l tP>^«j ■jj,> : iT..,\l ol>U- IfpL-il 
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oL.^JUil ^^ Jj-^J-I J l+Jtk. j A+JA^j IjisUij jUI J Ijip^ t£U jLc; 
c~JJI Jj *jl£*1I ipj-JL 4_>^llall oL.jLdl fUj-JL-ilj lf_^LUu.j oULJlj 
j ol_i jjw> ■j-* Lsdjl n b: 1 1 oJL_» ^j* Uj j .IajJUoj ^ i pi\z} I *» * J^j to— «Aill 
iLjj <*<?UU ( 4-1 tJjL-jj oljbwj B^fsr-I ) oU^JLlJlI ji\jj ^j>j VgjjJz-j Ia_,j .Ja! 

jJI 4>LJ.I jf jli-l jjS'j nyjlUl JSCiJL LjlJIyj I4-U e-ilj-A^I *jl£.l tpbij 
■jj. Li- _.Jil JJ L^AiJj Jpl oUijL.1 iijJLfj .^^JUliJl ^jJlJI J*jJI i*J» LjJko 
of oL.^LJ.1 j-Sl^j oL_j£1I J^ L«1jJ ^s*t dUJU .^» j\jii\ (ps^u O^j 

X~mj£- SJb JL>- j% ,Va ; t ,, livl I aJLA JIjLXmiU LJL>- j£ju 

dJLU o^-i JUrtll Jaij 0U5UJI ^ oii£)lj Sj^UVl aIU^ Jl pjUJI fUkll 

.iJLsAiJlj i.UJI ^UaJi olJUbf <Syoj lfs>t^> jl~»-lj OlJ^£ll 

jdUi ■jSCf LJ5 f lij%, uilJuVl juj^ .Y - 
i-ij^L. LjipL^» Ojo qJUII flkJI ciljuf ^^p ^1 JjU JU .yjuij 
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L. «->!>-* -j-. JtffcJU S&j <flkJl ^^^, JLp ^'UJI ^ulfcil (UkJl ^IjlaL 

1$J* iSil^il -^J ^yj <o .jlkll oljjJcJl itj|Jb-l jf L4JLP iiiljJJ 
»LkJI <_ii5 JLjJ^ i_oLaiiVl iSjJiAj J—^flij .r-J^il fUill LiAJlj iiUaaNI 

aJI-v ..Ij ^llSI fUkJI ^Jco jio UJ jl^JI 3l£l JLp oL^UU £j» j\ is&\ 

I,^ Uo ^jiUali^l iil£JI ._jL~>- j J^>OL>j .AjiLa^l ij?4J( tf JLf jjP Jb jJLl 
JL^Vl iJlSj 4_lU»Jl iJlS'j olJUdlj lji>H\ ViSj iASVl SAlSj ^Lil Jitf 

.( £}... ^^fcj ^Uj ^b'U ) otflJLiNl 
SJtil ^L*JI vi-9» ^ ^JLiil flbJl Uyj 

ik-tiVlj <JL*pVI ^J-p. a^-JLI JL» ^ : c p2ti j »U^ijLjol^^ £ ij.'ujU 
^ ^ y^il J* fiUiol lLUSj «SsJbt ijj,j *n\Ji J* ^ Jr dl J^l> iilaill 

.(pjUJIilft)SJjVl*-ljJJI - 
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.( £pUI :ou£ ) :oUiil rt- j o-sa. 7 iU-^o - 

*_JL*ju *JlJIj lg .lc- ^Liilj^JJ j.^.kn l^JLU t$J^j UU •}* -j~j ofj .oLjlail 

.Jbjjpl *lkJl rt-A-sd 

j^-.iJI lA>-y _ JI.LJI Oujty J>-I>l J* jJUaj 4it j^JJL jUi-l ,yy 
jl_$ij 4_k>- *-w»J ii=-y>J 'iSj-^ i-»l -p <L>-j^J «-ilJl»*lM 4plw> ib-j^J .iliwib 

.3UiJUXl3Li,lj^ ~ fUUI 

cJ_^ .(When) ^ju .(Who) •_,_* .(where) jJ .(What) ,_,_* U oUKJl* 

?(How) 

.i>U-l JJLP I4JI ^>-^l <j&i J^- Wj Ji>Ui>-Vlj Ja^>J J-fr-j £*»b J^i 

■V/m.i. ^LiVlj jSIjjJI Si^Uj .oU^JLxil ;S> jf i~£JU ^....b-11 J5LAI - 

..uiltjj -JUJI AkJl .JljUkf - 

jLU jJu^j »>f->-Vl ^^a-Si ) »jLiJ! |»LliJl J-a-U ^J^ ^\ 0L_jJwaJl - 
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l+jJ4*i ptAJI o-^jJIj pJUll flkll J UUJU oj^UI oUUI ^ jjjLu - 

.^•UJI flfeJJ 4auJlj iiLaSiVl tfjjJU - 

^j'UJI flfcJi o^jl. JJ- *>JUll JjU-l - 

ijlLlI Vljall - 
oL^UU j_<r^ jf <&\ Sjbl Jl ^LftJl tji >- pJiJI Jl* f JUL otHli iU»« .i 
^j <-lJL.j JWlJU fUiJI ,1.0 ..^< bkJu»j f jJl iJljil J^j U* iiiljJL) 

.oU^JUil ySj* j\ i&\ U*p- ^Jl i~->JU UWI Sjb^l iiilj* Jbs-j; ^ 
ol_»jJUil ^Lla: f -.»./t" lg_» "ji ^J^ y-\y db* .fl&tfi,***.- 3 <>!>• iUaU 

:JL. US ^j ^—^l £>by 

Output oU-j>JlI (t- j o - aJ iJL?-^. .\ 

Input oM>jdl *>**«: ilp-^ .Y 

Codes aUoJ I jj-«j p » .■ /! ■ " ii>-_^ T 

Files olilil *-*-■*; iJU-^ .1 

Processing oW^>-)ll *-*-^ <1>-j> -° 

^^Jj ^UkJI oU-> f .». .*". salp pJiJI y^> tJv.^^H^' M * 1 " 131 ^ ^ -^ 
oVj r UiJI L ^Jb^Ji v-Jb. L^j jj-^l jj^sf ^- WV dUij *3^ 

S^Vl ^^ Ji U-f tP>j «oliLJ 1 14^ ^J I S^b V.^-l ^Wj*->» 
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L-iLi Lr ip LaI_p of J-e_p ^1 J^5J-i »?*: JbJt^ ol>-^J.I *-->-aJ ^*jj 

ig Uicfj l^_pi^;fj LAI^Jsfj o^L* ,„" *_pj^jf jf iJL^— 3 fl>-j^-l jjlp i-jj— U-l 

«_; j-JJ-l <_JiLi J Jj-JLi-i <JLa -j-. J— *>- J* £»_>■* -4^ U*jf j^j .Lf^l^pfj 

*la_«.lj X-> Jb£j rt_eUaJI J ^JU^-JlI (JjjJI £ j>-Jj "jji-J-lj *iiWI JybM JUX£j 

^ <JL~-dl j^^j «( j4 .Plotter «-lj jf jjJ i«U» jt ii>- ou> ) ipLkJI 

j^-Ul ^L-fliJj «( oL^-yJil JSLJt ) Up _^kL- ^1 J^Jlj V-*-^ 1 ^^ 

oLiUi (*-»**; Uajf il>jll «JL* J*-iJj . fUaJI ol^jfc l^-lp ^j-^ Of ^S^ jJl 

.ojl^u-lj JajJI iubo. i-lLij iLij^l iiLij jjJl^I iiLij Menu ^UkJI ^jiat 

,xJI oL«_jLiil ilj^. a-x*jL 4_L»lSJl o^L»r .w.;M ^—-^ 01**^ 'U..^ai!> jjjUj - 

4-JLb *^>«iJ I <J^l>j Ljij_)^ JaJL* jj l-ij-kU-I iJ»Li (J LgjtSI ^j L^iiJCi JlXjv«j 
o>L>ail viJUj JlSLifj LiUil i-Ljl> Jl_»ji^j > $ ^ -.^" J^j ai-a>-j UUol 

*JaJl JJL< |»j_2j j__^T t yj«jCj .1^-i OJLsi-U-II jj>»jJlj Ifc iiJLcil olJUl«ilj 

.iijUait OiUJlil uijyJ .f 
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( 0UL1 ) Jj-JiJ- igjL_£ji V£\Jup\y>j cj^UjiLI ( oULj ) J»jb- o^5i Of jliij 
jf <»JjjJ-l ^ *-*y>*r JjO^ y> >»J^I ^Coding jkl^Dtj^j^t^ajao*.^ T 

( Records )o5L>« -dl -^ Apj^f *ih t_ilil *-iyu :uUUi|«j^uaj2iU.jj* .{ 

( Fields) JjJbM ,j_^ *pjaj? JJ *L>,..,7 JS -, — Ej «oj** S-Ujjl **!5^p oli 
J <jj-£i JLdl J~— . l _ r l»i .( Sub Fields ) L*j» JjJb- Jl Ji*- JSj 

«Lsol>-| ( oLiLJ I ) Jj_2>-I -j_^o a_p j^jf 1$ :,< il : >r ■„'! j£ (*—<*-> j -1$ *:'""■" J 
Jlj-JJuMj t_aJjil (»— -lj i_a_JL*aJl *-»jj J— JLJI -ij Ji* La oilc tJjycJL 

4_S!Ap« .LfjoLtjj Ujl»j \+J>yj iLsp-^i J-S 1*1^^1 J^lj U*lytj 

( Master Files ) L^Jj\ oLilil :0i*^ JLp ^j iLJUUlgijSi jujlm - 
■ 1 I. i5ji.| oL-iL. J^ ili-Vl ,yj .( Transaction Files ) XjA oliJLij 
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(i-^bJI <JL^\ :i_JbJI JjJail is^-i ol illl ,1 .fc" jUy :<jLaUi(»^ilJ - 
( Indexed i-»^iil XJL^U I jf ( Serial ) iJLJLd I iLjU I jf Sequential ) 

.( Direct ) syiUl ii^kJ I jf) 
•LkJl oLf^ juj^ii iis-^II oJla Jrt-kJl JJUt /.^i. lutu^yi mj « irtiauU-jd* .0 
( Editing, Creating ) *l_£J^lj j->,y^\ oLfy. J*-iJj iiih>A\ l^iillijj 
<( Updating ) ki^jJL^Jl jt JjJLxJI oLj^j( Sorting) jyUl oLf^j 
JUJi^tii Ufljl fUiJl J_U pj-ij .( Reporting ) yjUxJl jIju*I oLfyj 

f-S jJIj cAilll cML, UU ii> JLpj oUjLdl y> r j\ ^11 J oUJadl 
*MA\ iJLjs jf ( Batch Processing ) cA*i jdl jf * jJ-l ii^Jp Ua 0c5j^ l^^H* 

. ( On-Line Processing ) Sj-iUl 

•Lf* Ol^Ja>- SJUu UU-yM oJlA jij .«dJuiJj <~jy£ il>-jj> 
.(UkJl J-Jjj i-ls-yi J iJL^il olj-JaiM ■y S^JaiLl oJla JbJ :£gIaLdl i_u> Jj ^ 

^* t.-ijjdl l^LJto of ^ ^1 oliiJlj 
i-jj—U-I t/ U-i* Jju jl_,jlM pUiJ! Jjuij U„. v by»y^ -yJUl o^JUUl - 

.-^Ajjpj Oyfj^'j obLJl jJLskJUj 
p-^iiyd viiJSj JoUjUil >_Sy jf ^11 J fUiJl JLp jj^LlI Cy^lll - 

.-ck-ly. 6 jUI -y<C Uj JL. JM /.UilJl OyJi, 

fLkJlj ^L^-y. -ju Lis- ^Jl oU%J|j ju jJL| J^Jl e-.jJL-L. *4ii^*j 

.JbjJpl 

J^-fj oUW Ji£ ijt — . jUpVI Oyu JbiVl £. ^-.^1 fl&JI 
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:^aj rtLiiJj JjJuM ^IkJI j^JaJ jup L^j i>.Vl oU^Ul ^S> 
■^_p LJi p-iAiJI cSjbNl fUkJl l^^JL-VI IJljo ^^>- ei*j^ :>wUi iaiiai - 

.J-IS JSLii JbjJrl flkli 4l* J*, J^JI 
p-jAiJI tU-» JUdi-l fUidl J^U>-1 «jjJL,^l IJla v_^>- li, I^g^Jt JuiXUl - 
J^*i (hoDI ^IkJI JL JJL, Jb jJLI fUUi ^.^jss- J5UJ p. ij ijJwt i^W 
Jl J-J&NI JL-sa fl Cr * J *)%>■[ j? jj^ill »jJL| J JLidl ^ c^ y^SiS 

jtfLJI Ji j>. i~su> Li*} SJUJ jl^JL; flkJI £• t-j^- Jl L>- J*l£Jl> J^jJ 
j_c. A: . ;? ,^l i_JtSCl J jJaJI li *j j^j oLtfj JbJL^-t *lkJl v-5L<» <y 

.^jlUI flfcli 

iJU* jL^k ^^JL-Vl I1j» J-JaJ ^ iJb-^Ul SjJail-l 6^ Judi-I flkJl 

.cfoUNl iJL* jU)/ f j5Ul ^1 .o 
.Juidl aJU* *LJf LjiLi^l ^ ^1 *U»>-Vl jl jj-^iJI ^-£ 

<JU*V JujJrl *L_laJl ^JJ- tp-. ) i~AJI Oi^Jl cy < *« a Jl t ^ x t 3 ^'j 
^LJL& ) 4_JUlj ( .y .i^lUl o%„Judlj ^Idl J olil>NI aytj ^^.j 

.( aJJl^p JjU- ^IkJI 
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«Jlj*lj <_iU*tj ^UadU JUS dL**S *il> La J-Jjdl «Jyu :j»U»ttl&ii>? .1 
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• ,w li ^^\ (^jjjUl jb :0L* AuJ-i sjb>/l ^f ^SiWij^ 
obj-j y^JI ^U- j^ iUp ^j /j^ij c> jj| :^bi^| jjjji .^j,^ 

.UU .Sjwil jb :0U* .U*JI oli^Jl .^a*. .uxi j,j^x 

«*-jjb)ll i-U*JI rtj,b>l oLjJiJl 3jb)ll J ol^U.j^^j^j^ioUuLu, 

.^ W <j£iJI jb :iJLp .Is-il ijsifcj 

pj»Lill loL-jLdl j-Jly.j oL^JLJ *-j)b)H oU^LJil J& ^Cxt^^n^^^u^ 

MM <£,J\ jb .^IJI .oLiJaxJlj 
.^<\A ojyJl jb :0L* .^LJNI JUjNIj obJI oli^Ul.^j^ij^^L* 

oL-OsUJ ^5-ijJl j— S'jil :bUe .oLLjJIj pjjhLail :iL.JbL| ojb^l.Sjj^LJl JUa 

.^<\A «0ljj»j jb :oL* .AjjbNI objLJ.1 Jij .^iwi^^i jut 

4— Jjb^ll Ol — «jJL*il kj £pl_yi .gUoall uLkpl JUcjUaj^Lx^I^**^! JUfi 
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.\w ojy^J i jb 

.\\*i .olybj jb :oU^ .( J-»l^ 
cJ,J,:-..Jl1 jb :oL*j> .iJjJbJ-l »jb)fl oL—L-f .(j|juxc(4ja(jj) jL*»»*.<^&>Hjjia 

.\W « t y.^«JI :Sy»UJl .oLx£ll j jjJUjJl SjbL^jl^iatljjMi jum 
jb SykLiJl .( oLS^JL— j oL- L.f ) -j-yi-iil jj^j Sjb)!l .(^^jSri j-jjtfl^g^p** 
(jj-kulj (SL-ijJIj (Aj^_aii :ol_j«jjJL*ilj oLiSkII oUjl^- < _Jj_j— »j -ijLjj jl*>w«^LLL« 
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